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AIAKHPYZ=H

ZuvonTikoU J1aymVvIoHoU HE KPITAPIO KATAKUPMWONG TNV nAéov OUup@pEépoucda ano

OIKOVOHMIK] Gnown npoo®opd PBdacel TIMAG yid Thv avadei§n avadoxou napoxng

UNNPECIMV CUVTAPNONG KAl TEXVIKNAG UNooTNPIENG Tou e§onAIcHoU NANPOMOPIKAG Kal

SIKTUWV PWVNAG Kal dedopévwy Tou NMavenioTniou Meipaiwg, yia éva (1) €roG.
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To apBpo 98 Tou véou AvaBewpnueEvou ZUVTAYHATOG,

To dapBpo 4, nap. 6, Tou N.A. 4578/1966 (DEK A'234), nepi "Kupwoewg npda&ewv
YnoupyikoU ZupBouliou kal aAAwv TIivov diaTa&swv ",

To N.A. 496/1974 (DEK A" 204), «Mepi AoyioTikoU N.M.A.A.», d6nwg 1oxvel,

Tov N.1268/1982 (DEK A’'87) «Mepi TnG doung kail AsiToupyiag Twv AEI», onwg 1oxUEl,

To N.1642/1986 (®EK A’ 125) «Mepi ®.M.A.», Onwc 10xVEl,

To M.A. 377/1989 (®EK A'166), "MeTovopacia ASOEE, MAZME, ABZM kai ArZA",

Tov N.2083/1992 (®EK A'159), dapbpo 1 nap. 2 <«EKOUYXPOVIOWOG TNG AvwTaTng
Eknaideuonc», 6nwg IoxUEl,

To M.A. 186/1992 «Kwdikag BIBAiwv kal ZToixeiwv» apbpo 2 (PEK 84 A'),

Tov N.2198/1994 (®EK A" 43), «AU&non anodoxwv Onupociwv UNAAARAwWV ... Kal GAAEG
dlaTa&eic», pBpo 24 «MNapakpdTnon GOPOU OTO EI00DNKUA ANO EUNOPIKEC EMIXEIPNTEIG»,

Tov N.2362/1995 (®EK A'247) «[Mepi Anupociou AoyioTikoU EAéyxou Twv Aanavov Tou
KpdaTtoug kai AAAeG AlaTa&eig», onwg IoxUEl,

Tov N.2741/1999 «Eviaiog ®opéac EAEyxou Tpo@ipwv kal pubpicelg BepaTwv apuodioTNTOC
Tou Y.A.», dpBpo 8 «KpaTikeg npounBeieg» (PEK 199 A'), dnwg Tpononoinbnke We To apbpo
12, nap. 27 Tou N. 3310/2005 (®EK 30 A").
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Tov N.2690/1999 (A' 45) “Kupwon Tou Kwdika AloiknTikng Aladikaaoiag kal aAAeg diata&eic”
Kal 19iwg Twv apbpwv 7 kai 13 £wc 15,

Tov N.2859/2000 (A’ 248) «KUpwon Kwdika ®opou MpooTiBEuevng Agiac»,

Tov N.3588/2007 (®EK A’ 135) «MTwXeUTIKOC Kwdikac», onwg £xel TpononoinBei kai 1oxUel,
Tnv un’ ap. 20977/23-8-2007 koivl anogacn Twv Ynoupywv AvanTtuéng kar Enikparteiag
«AIkaloAoynTika yia Tnv Tnpnon Twv pntpwwv Tou N. 3310/2005, dnwg Tpononoindnke e
70 N. 3414/2005» (®EK 1673 B"),

Tov N.3861/2010 (®EK A" 112) «Evioyxuon diapdAveiag HeE TNV UNOXPEWTIKN avapTnon VOPwvV
Kal npa&ewv Twv KUBEpvVNTIKWV, OIOIKNTIKWV Kal auTodIoIKNTIKWV 0pyavwyv oTo d1adikTuo
«Mpoypappa Alauyeia» kalr aAAeg diatd&eic», onwg snikaipornoindnke ano Tov N.4210/2013,
Tov N.3871/2010 (®EK A'141) nepi «Anuoaoiovouikng Alaxeipiong kar Eueuvng»,

To apBpo 26 Tou N.4024/2011 (A 226) «ZuykpOTNON CUAAOYIK®WV 0pyavwyv Tng dioiknong Kai
0PIOHOG TWV HEAWV TOUG HE KANPWOn>».

Tov N.4009/2011 (®EK A'195) nepi Tng «Aoung, AeiToupyiag, diacpaAiong Tng noioTnTag
TwV onoudwv kai d1EBvonoinong Twv avwTaTwV eKNAIDEUTIKWV ISPUPATWV>,

Tov N.4013/2011 (®EK A'204) «XZuoTaon Eviaiag AveEapTtnTng ApXnc Anpooiwv SupBdoewv
kal KevtpikoU HAekTpovikoU MnTpwou Anpocinv SupBacewvs, onwg IoXUEl,

Tov N. 3979/2011 (®EK A"138) «la Tnv nAekTpovikh AlakuBEpvnon kal Aoingg AlaTageig»,
To MN.A.122/2012 (®EK A’'215) «Kavoviopog Asitoupyiag Tng Eviaiag AveEaptntng Apxng
Anpoociwv Zuppacewv (E.A.A.AH.ZY.)>»,

Tov N. 4155/2013 (®EK A'120) <«EBvikd ZUoTnua HAekTpovikwV Anuociwv ZUPBACEWVY Kal
AAAeg AlaTa&eig», ONwG £xel TpononoinBei kal 1IoXUEl,

Tnv nap. Z Tou v. 4152/2013 (A' 107) «Mpooapuoyn TG eEAANVIKNG vopoBeaiag otnv Odnyia
2011/7 Tng 16.2.2011 yia TNV KATANOAEUNON TwV KABUOTEPAOEWY NANPWHWV OTIG EUMNOPIKEG
ouvaAAayEc».

Tov N.4250/2014 (®EK A'74), apbpo 3 nepi TnG <«AnAoloTeuong Twv JOladikaoimv
npounBeiwv Anuoagious,

Tov N. 4270/2014 (®EK A'143), <«ApxeGc Anuoolovodikng Alaxeipiong kalr EnonTeiag
(evowpatwon Odnyiag 2011/85/EE) — dnudoio AoyioTikd kal AAAEG d1aTAEEICS.

To M.A. 25/2014 (®EK 44/A/25.02.2014) «HAekTpovikO Apxeio kal Wn@ionoinon
Evyypapwv>,

To M.A. 28/2015 (®EK A' 34) “Kwdikonoinon diatd&ewv yia Tnv npdcoBacn oe Onuooia

£yypaga Kai oroixeia”,

To M.A. 80/2016 (A" 145) “Avainyn unoxpewoewyv anod Toug AlaTakTeg”,

Tov N.4389/2016 (®EK A’'94), apbpo 52 «Eneiyoucec JIATAEEIC yia TNV €papuoyrn Tng
OUMQWViIag ONUOCIOVOUIK®V OTOXWV Kal d1apOpwTIK®WV PHETAPPUBUIicEWY Kal AAAEG d1aTAEEIG»,
Tov N.4412/2016 (DPEK A'147), «Anuooieg Zuupaocelg ‘Epywyv, MpopnBeiwv kal YNNpeoimv
(npooappoyn oTig Odnyieg 2014/24/EE kal 2014/25/EE), 6nwg £€xel Tpononoin®ei kai 1IoXUEl,
Tov N.4446/2016 (®EK A" 240/22.12.2016) «MNTwXeUTIKOG Kwdikag, AloiknTikn Aikaioouvn,
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TéAn-MapdBoAa, OikeloBeANC anokaAuwn @opoAoynTeac UANG napeABOVTwV  €Twv,
HAekTpoVIKEC GUVAAAaYEG. Tpononolnoeic Tou V. 4270/2014 kai Aoingg diaTtaEeic»,

Tov N.4386/2016 (DEK A 83) «Pubpiosig yia TNV €pguva kal aAAeg diaTda&eics,

Tic diata&eic Tou dapBpou 107 Tou N. 4497/2017 (®PEK A'171) «Aoknon unaidpiwv
EUNOPIKWYV OpacTNPIOTATWY, EKOUYXPOVIOWOG TNG ENINEANTNPIAKNAG VOHOBEeTiac Kal AAAEG
diatageic»,

Tov N.4485/2017 (®EK A 114) «Opydvwon kai AsiToupyia TnG avwTarng eknaidsuong,
PUBUIOEIC yIa TNV €peuva Kal AAAeC diaTa&eic», Onwg £xel TpononoinBei kai IoXUEl,

Tnv pe ap. AIZKMNO/®.18/01k.21508/04-11-2011 Anogaon Yn. A.M.H.A «Aievépysia TngG
01ad1Kaaciac KANPWOEWC YIa TOV OPIOHO HEAWYV TWV CUAAOYIKWV opydavwv Tng d1oiknong yia Tn
dieEaywyn Onuociwv diaywviouwv N Tnv avabson n Ttnv a&oAoynon, napakohoubnon,
napaAaBn npounBeiwv, unnpeoinv n epywv» (B'2540), nou ekdoOnke kat’ €E€ouciodoTnaon
Tou apBpou 26 Tou v.4024/2011 (A’ 226).

Tnv apiBy. @.400/203/269584/3.848 anogpaon (®EK B'3400/2012) «PuBupion Twv
€10IKOTEPpWY BepdaTwv AsiToupyiag kar diaxeipiong Tou KevrpikoU HAekTpovikoU MnTpwou
Anuooiwv  ZupBacswv Tou Ynoupyeiou AvANTUuENG, AvTaywvioTikOTNTAg, Ynodouwv,
MeTa@opwyv Kal AIKTUWV>»,

Tnv un. apiBu. YAMN/®.40.4/3/1031/2012 (®EK B'1317) «Pubuioeig yia 1o HAEKTpPOVIKO
Anuooio ‘Eyypa®o»,

Tnv Y.A. M1/2390/16-10-2013 (PEK 2677/B/21-10-2013) <«TeXVIKEG AENTOMEPEIEG Kal
dladikacieg AeiToupyiag Tou EOvikoU ZuoTtriuatog HAeKTpovikwv Anuociov ZupuBagewv
(E.2.H.AH.5.)»,

Tnv un. apiBuy. 57654/22-5-2017 Andé@aon Tou Ynoupyou Oikovopiac kal AvanTtu&ng
«PUBuION €10IkOTEpWY BepdTtwyv AsiToupyiag kai diaxeipiong Tou KevtpikoU HAekTpovikoU
MnTpwou Anupociwv ZupBacswv (KHMAHZX) Tou Ynoupyeiou Oikovopiag kai AvanTtuéng (®EK
B' 1781),

Tnv pe ap. 56902/215 (B'1924/02-06-2017) Anogacn Tou YnoupyoU Oikovopiag kai
AvanTtuéncg <«TexVIKEG AENTOPEpPEIEC Kal dladikaoieg AsiToupyiag Tou EBvikoU ZuoTripatog

HAekTpovikwv Anpooiwv ZupBdaocswy (E.Z.H.AH.Z.)>»,

Tnv pe apiBy. npwT. M1/542/4/3/2014 (AAA: BIKT®-MW5) eykUkAIo pe Béua «EvnuEpwon

yla To EBvIkO ZuoTtnua HAekTpovikwv Anpooinv upBaccwy (EZHAHZ)>»,

Tnv un’ apiBy. 201656/Z1 AigniotwTikn [Mpda&n ekAoyng MplUTtavn kar Tpiwv (3)
AvTinpuTavewv Tou MavenioTnuiou Meipaiwg (PEK 1.Y.0.A.A. 617/23-11-2017),

Tnv un. apiBu. 20176990/11-12-2017 andégpacn nepi kabopioyoU Tou ToPEA uBUVNC KAl TWV
EMNIPEPOUC apHodIoTATWY TwV TPIwV (3) AvTinpuTdvewv Tou lMavenioTnuiou Melpalwg kAl Tng
osipac avanAnpwaong MpuTtavn (PEK B 4550/21-12-2017),

Tnv avaBeson appodioTATWV TNG SUyYKARTou Tou [avenioTnuiou Meipaiwg oTto MpuTaviko
SupBoUAio (PEK B 1497/02-05-2018),



46. Tnv and 04/03/2019 andégpaaon Tng SuykAnTou Tou lMavenioTnuiou Melpai®g yia TNV £ykpion
OKOMIYOTNTAG TNG dlevEpPyelag Tne danavng,

47. Tnv ano 04/03/2019 andégacon TnG ZuykAnTou Tou MavenioTnuiou Meipaiwg yia TNV €ykpion
NG d1aknpuEng,

48. Tnv un. apiBu. npwT. 20192471/01-04-2019 Anogpacn Avainyng Ynoxpewong.

MPOKHPYZZOYME

SUVONTIKO J1aywVIOHO HE KPITRAPIO KAaTakUpwonG TNV NAE0V CUU@EPOUCA And OIKOVOUIKN anoyn
npoogopd BAacsl TIMAC yia TNV avadeliEn avaddxou napoxns UNNPECI®OV CUVTHPNONG Kal TEXVIKAG

uUnooTNpPIENG €EonAIOHOU NMANPOPOPIKNAC Kal JIKTUWV QwVAG Kal dedopevwy Tou MavenioTnuiou

MNeipaiwg, yia €va (1) €Toc.

EIAOZ AIATQNIZMOY

ZuvonTIKOG AIAY®WVIOHOG

KPITHPIO KATAKYPQZHZ

MA&ov cupPEpouca anod OIKOVOMIKN anoyn
npooPopd BAoel TIHAG

KATAAHKTIKH
HMEPOMHNIA YNNOBOAHZ
MPOZ®OPON &
HMEPOMHNIA AIENEPTEIAZ
AIArQNIZMOY

Huepopnvia: 18-04-2019
Huépa: NépnTn
‘Qpa: 11:00 n.p.

TOMNOZ AIENEPIEIAZ

KevTpiko kTip1o Tou MavenioTnHiou Meipaiwg,
KapaoAn & Anunrtpiou 80, Meipaidg, 4°¢
opogog, AiBouoa ZuykARTOU

KQAIKOZ CPV

72511000-0

ENAEIKTIKOZ
MPOYMOAOIIZMOZ

60.500,00€ cupnepiAapgpBavopévou Tou @.MN.A.

AIAPKEIA ZYMBAZHz

‘Eva (1) &€1og

NPQTOK. ATATQNIZMOY

20192631/5-4-2019

NMAHPO®OPIEZ

ka M&En Mewpyia, ka PIAINnakn Mapiaven,
TNA.:210 4142239, 2091, fax. 210 4142469,
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FENIKOI KAI EIAIKOI OPOI AIArQNIZMOY

APOPO 1: ZTOIXEIA ANAOGETOYZAZ APXHZ

ENMNQNYMIA MANENIZTHMIO MNEIPAIQZ

TAXYAPOMIKH AIEYOYNZH KapaoAn & Anunrpiou 80

NMOAH Neipaiag

TAXYAPOMIKOZ KQAIKOZ 185 34

THAE®QNO 210 41 42239-2091

PA= 210 4142469

FENIKH AIEYOYNZH 2TO www.unipi.gr

AIAAIKTYO (URL)

APMOAIOZ I'TA NAHPO®OPIEZ ka M&En Mewpyia, ka PIAINNakn
Mapiaveén tnA.:210 4142239, 2091
fax. 210 4142469,
email: mexi@unipi.gr

APOPO 2: ANTIKEIMENO AIATQNIZMOY

AvTIKEiEVO TOU diaywviopou gival n avadeiEn avaddxou yia Tnv napoxn UNnNpeciov auvThnpenong
KAl TEXVIKAG unooTnpiENG Tou €EonAIopoU MANPOPOPIKAG Kal Tou OIKTuakoU €§onAiopoU nou
€gunnpeTei To JikTUO PWVNG Kal dedopévwy Tou [lMavenioTnuiou Meipaiwg, yia €va (1) £roc,
oUuQwWva HE TOug Opouc Tou [apapThuatog A (SupewvnTikd EEaopdAiong Emingdou

Mapexopevwy Ynnpeoiwv - Service Level Agreement SLA).

APOPO 3: TONOZ NAPOXHZ YNMHPEZIQN

O1 unnpeoiec Tou avadoxou sivalr duvaTov va napexovTal Kal €€ anooTrdoewc, 6nou autd dev
onuioupyei NpoBAnUa otnv €EENIEN Tou €pyou KAl oTnV OWAAN AsiToupyia Tou lMavenioTnuiou.
Tuxov OouvevTeUEEIC, OUVAVTNOEIC KAl €V YEVEI onNoladnnoTe YopPr| cuvepyaaoiag Avadoxou Kail
MavenioTnuiou, KATA TIC OMOIEC aANAITEITAI QUOIKN napousia Twv ePNAEKodévwy, 6Oa
npaypartonoloUvTal OTOUG XWPOUG Tou lavenioTnuiou, Ot €pydoides nuépeg kal wpeg (8:00-
14:30) yia 10 MavenioTnuio. H napoxn Twv unnpeociov 8a npEnel va yiverar ge Tnv eAdaxiorn

duvarTr 0xAnon TNG KadBnUeEPIVNG AEIToUpYiag TWV UNNPECIWV.

APOPO 4: EIAOZ AIATQNIZMOY - KPITHPIO ANAOEZHZ
SUVONTIKOG AIQYWVIOUOC HE KPITAPIO KATAKUPWONG TNV NAEOV CUUQPEPOUCA AMNO OIKOVOMIKN

anoyn npoogopd BAcel TIUAC.

APOPO 5: MPOYNOAOIIZEMOZ AIAFQNIZMOY

O OUVOAIKOC eVOEIKTIKOG NMpoUnoAoyIouoc Tou napodvTog diaywVvioUoU aveEPXETAl OTO MO0O TWV
g€nvra xIANGdwv nevrakooinwv egupw (60.500,00€), ocupnepiAapBavopevou Tou O.M.A 24%
(KaBapd nood 48.790,32€ kai ®.M.A. 24% 11.709,68€). H ev Aoyw dandvn 6a kaAu@Bei ano

TOV TakTIKO npounoAoyiopd Tou MavenioTnuiou Tou £€Toug 2019,



APOPO 6: AHMOZIOTHTA
H diakfApu&n Tou diaywviouoU kal Ta Mapaptriuarta auTng 6a dnuooisuBouv oto K.H.M.A.H.Z,
oto [MMpdéypappa AIAYTEIA kar 86a avaptnBouv oTtov AiadikTtuakd TOno Tou [MavenioTnuiou

Neipaiwg. (http://www.unipi.gr)

APOPO 7: AIKAIQMA ZYMMETOXHZ KAI AOIoI ANMOKAEIZMOY

AIKAaiopa CUPHETOXNAG OTO dIaywVIOUO £XOUV:

(a) duoikG | VOUIKG NpOOWNd N €VWOoN auT®V TWV MPOCWNWY CUMMNEPIAGUBAVOUEVWV TWV
NPOCWPIVOV CUUNPAEEWV ENIXEIPACEWY, NOU NMPOOPEPEl OTNV ayopd NpopnBeia npoidovTwy f/Kal
napoxn unnpeoiwv (apbpo 2 v. 4412/2016).

(B) EVWOEIG 0IKOVOUIK®V POPEWV, CUNMNEPIAGUBAVOUEVWV TWV NPOCWPIVAOV CUMNpa&ewy (apbpo
19 v. 4412/2016), nou unoBaAAouv Koivi NpooPopd. ZTIC NEPINTWOEIS UNOBOANG NPoo@opdc
and &vwaon OIKOVOUIKWV (POPEWV, OAAd TA MEAN TNG suBuvovTal €vavTl TNG avadeTouoag apxng
aAAnA€yyua Kai €1 oAOKANpov.

(y) Koivonpa€iec napoxwv unnpeciov.

Kd&Be @uaikd 1 vouiko npdowno dikaiouTal va CUMPETEXEI O éva Povo Olaywvi(OPEVO OXNHa,
€iTE JEPHOVWHEVA EITE WG PEAOG Evwong N Kolvonpa&iac. e avTiBeTn nepinTwon 6a anokAeieTal

and Tov diaywviopo (yvwupoddTnon N.Z.K. 394/2000, olopEAsia).

Adyol anokAgIoHOU
>Tov dlaywVviouo dev yivovTal dekToi (anokAgiovTal) ogol unowngiol (Bacsl Tou apbpou 73 Tou

N. 4412/2016) euyninTouv o€ pia ano TIG akOAOUBEC KaTaoTACEIC:

1. Eav £xel ekd00Bei €1¢ BAPOC TOUG APETAKANTN KATAdIKACTIKA anogacn yia kKanolio and ta
napakaTw adiknuara:

e SUMHETOXN Ot E€YKANHATIKA opydvwon Onwc¢ auth opiletal oto apbpo 2 Tng
ano@aong- nAaioio 2008/841/AEY Tou ZupBouliou Tng 24n¢ OkTwBpiou 2008, yia Tnv
KATanoA€UNoN TOU OpYAVWHEVOU EYKARUATOC.

e Awpodokia, 6nwc autn opiletal oto apbpo 3 TNG oUPBACNG NEPI TNG KATAMOAEUNONG
Tng diapBopdc otnv onoia evéxovTal undAAnAol Twv Eupwnaikwv KolvoTATwv 1N Twv
KpaTwv-PdeAwV TnG ‘Evwong kal otnv napdypago 1 Tou apbpou 2 TnNG ano®acng-nAdaiolo
2003/568/AEY Tou ZupfouAiou Tng 22ag IouAiou 2003, yia TNV KATAnoAEUNnon Tng
dwpodokiac oTov ISIWTIKO TOPEd, KABWG KAl Onwc opileTal oTnVv Keipevn vopobeaia n
oTO €0VIKO OiKAIO TOU OIKOVOMIKOU (pOpEa.

e Anarn, katd Tnv &vvola Tou dapBpou 1 TNG cUPBAONC OXETIKA HPE TNV NpooTaACid TwV
OIKOVOMUIK®WV CUPQEPOVTWV TwV Eupwnaikwv KoivoThTwy, n onoia KUpwOnke HE To V.
2803/2000 (PEK A" 48).

e TpopOKpaTIKA E€YKAQMATA 1|  €YKANUATa  OUvOEOUEVA  HME  TPOMOKPATIKEG

dpaoTnpPIOTNTEG, ONWC opifovTal avTioToixwG oTa apbpa 1 kar 3 TNG andpaong-nAaiolo



2002/475/AEY Tou ZupBouAiou TNG 13n¢ Iouviou 2002, yia TNV KATANOAEPnon TNG
TpouokpaTiag r nbikn auTtoupyia r cuvepyela f anonsipa dIAnpa&ng eYKANUATOG, ONWG
opiCovTal aTo apbpo 4 auTng..

e Nopigonoinon €003dwv and NApPAvoHeG dpaocTnPIOTNTEG N XpnuatoddéTnon TNG
TpopoKpaTiag, Onw¢ auTég opifovrar oto dapbpo 1 Tng Odnyiag 2005/60/EK Tou
EupwnaikoU KoivoBouAiou kai Tou ZupPouliou Tng 26n¢ OkTwBpiou 2005, OXETIKA HE
TNV NpoANWN TNG XPNolgonoinong Tou XPNHUATOMIOTWTIKOU OUCTAMATOC VIid TN
vopigonoinon €00dwv and napavouec OpacTtnpidTNTEG Kal Tn XpNWaTodoTnon Tng
TpOMOKPATIAG, N onoia evowpatwonke oTnv €0vikn vouobeaia pe 1o v. 3691/2008 (PEK
A" 166).

e Maidikn epyacia kal AAAEG HOpPEG ePnopiag avlpmnmyv, onwc opilovral aTto apbpo
2 TnG Odnyiag 2011/36/EE Tou EupwnaikoU KoivoBouAiou kai Tou ZupBouAiou TNG 5n¢
AnpiAiou 2011, yia Tnv npdAnWn Kai TNV KatanoA&unaon Tng eunopiac avbpwnwv Kai yia
TNV npooTacia Twv OupdTwv Tng, Kabwc Kal yia TV avTikataoraocn Tng ano@acng-
nAaiolo 2002/629/AEY Tou ZuuBouAiou, n onoia evowpaTwdnke oTnv £0vIKRA vouoBeaia
HE TO v. 4198/2013 (PEK A' 215).

Snueiwon: H unoxpéwon anokAeiogoU oIKovouikoU @opéa e@appoleTal eniong oOTav ToO
nPOCWNOo €I BAPOG TOU OMoiou €kdOBNKE ANETAKANTN KATAdIKACTIKA ano@acn eival HEAOG Tou
dloIkNTIKOU, 31€UBUVTIKOU I ENONTIKOU OPYAVOU TOU €V AOYW OIKOVOMIKOU (OopEa N €xel eEouaia

EKNPOOWNNONG, ANWNG ano®@acswv rn eAéyxou o auTo.

O1 avwTépw Adyol anokAgiopoU agopouyv 18iwg:

a) OTIG NEPINTWOEIG ETAIPEIOV NEPIOPIOPEVNG €uBUvNg (E.M.E.), 1I010TIKOV KEPAAAIOUXIKWV
eTaipeiov (I.K.E.) kal npoownikwv etaipeiov (O.E. kal E.E.) Toug diaXeIpIoTEG,

B) oTic nepinTwoelc avwvUupwy eTalpeiwv (A.E.), Tov AleubUvovTa ZUuBouAo, kabwc kal 6Aa Ta
MEAN TOou AloiknTikoU ZupBouAiou,

Y) OTIC NEPINTWOEIC TWV OUVETAIPION®Y TA HEAN Tou AloiknTikoU ZupBouAiou.

(apBpo 73 nap. 1 Tou v. 4412/2016, 6nwg Tpononoindnke kai 1oxUel).

2. Eav o oikovouIKOG popeac TeAel und nTwyeuon f €xel unaxei os diadikacia eEuyiavong
N €10IkNG €kkaBAapiong f TeAel unNo avaykaoTikn dlaxeipion ano €kkabapioTn f anoé To
dikaoTnplo f €xel unaxOei o diadikacia NTwXeUTIKOU cUNBIBAoPoU 1] €Xel avaoTeiAel TIG
EMIXEIPNUATIKEG Tou JdpacTtnploTNTEC N €dv PpiokeTal og onoiadfinoTe avaioyn
kartdoTaon npokUnTouaa and napopoia diadikagia, NnpoBAendpevn os €BVIKEG OIATAEEIG
VOHOU.

3. Eav n avab<touoca apxn Wnopei va anodei&el Pe kaTaAAnAa péoa abétnon and Tov
OIKOVOUIKO (POPEA TWV IOXUOUCWY UMOXPEWCEWY MNou MNpoBAEnovTal oTnv nap. 2 Tou
apbpou 18 Tou v.4412/2016 (diaTa&eig TnG nePIBAAAOVTIKAG, KOIVWVIKOAG@AAIGTIKAG

Kal EpyaTiknG vouoBeaiac).



ul

. EGv n avabétouca apxn O1aB£Tel enapk®WG eUAoyec evdei&eic nou odnyouv aTo

OUMNEPACHA OTI O OIKOVOMIKOG (OopEAC OUVAWE OUPPWVIEG PE AAAOUG OIKOVOUIKOUG

(POPEIG JE OTOXO TNV OTPERBAWON Tou dlaywVIoHoU.

. Eav ouvTpExel kataoTaon oUyKpouonG CUNPEPOVTWY TOU apBpou 24 Tou v.4412/2016,

n onoia dev pnopei va Bepancubei anoteAeopaTtikd Pe AAAa, AlyoTepa napepparikd,

MEOaQ.

. Eav o oikovopikdg @opeacg €xel emdei&el ooBapn N enavaiappavopevn nAnUUEAEIQ KATA

TNV €KTEAEON 0OUCI®OOUG aNaiTNoNg OoTo MAdioIo Nponyouuevng dnUoOCIac ouupBacncg He
avaBeTovra gopea f nponyoUUeEvVNG GUPBAONG NAPAXWPNONG MOU €iXE WG AMOTEAECUA
TNV Npowpn KatayyeAia Tng nponyoupevng oUuBaoncg, anolnUInoeiG N AAAeC napOPoIES

KUPWOEIC.

. Eav o olkovopIkOG (popeAc Xl ENIXEIPNOEl va ennpedcel Je abgpito Tpomno Tn diadikaoia

ANWnc ano@dacswv TnNG avabérouoacg apxng, va AanokKTHOEl EUMIOTEUTIKEG NMANPOPOPIEC
nou evOEXETAl va ToU ano@Epouv abeuito nAsovékTnua otn diladikacia ouvayng
oUpBaong | va napdoxel €€ apeAeiag napanAavnTIKEG NANPOPOPIEC NOU EVOEXETAl va
ennpedoouv ouCIWOWC TIC ano@AcEeIG NoU apopoUV ToV ANoKAEIONO, TNV €niAoyn f TNV

avabeon.

. Edv n avaBetouoa apyxn unopei va anodei&el, pe Ta KataAAnAa péoa, OTI O OIKOVOMIKOG

Qopéac €xel dlanpa&el coBapo €nayyeAPATIKO NApanTwud, To onoio BETEl ev AuQIBAAW

TNV akepaidTNTA TOU.

. Eav n avaB&etouca apxn yvwpilel 0TI 0 ev AOyw OIKOVOUIKOG QOopEag €xel aBeTAOEl TIG

UMOXPEWTEIC TOU OO0V APOpPa OTNV KATABOAN QOpWV N EI0QOPWYV KOIVWVIKNG aopAaAiong
(kUpIag kai €NIKOUPIKNG) Kal auTo €xel dianmoTwOei anod dikaoTikn N dioikNTIKR andgaon
ME TeAeoidIkn kal OeOMPEUTIKN 10XU, oUP@wva He dIaTAEEIC TNG Xwpag onou egival
EYKATEOTNMEVOG N TNV €OvIKn vopoBeoia. Eniong, €dv n avabérouoa apxn Pnopei va
anodeiel pe TA KATAAANAG pEOA OTI O OIKOVOMUIKOG @opeac €xel dOETAOEl  TIC
UMOXPEWOEIG TOU OCOV a®opd OTnNV KATaBoAn @Opwv 1N OTIC EI0POPEG KOIVWVIKNAG
aopaAionc. H napouoa napdypa®og navel va epapPoleTal OTAV 0 OIKOVOUIKOG (POPEAC
EKMNANPWOEl TIC UMNOXPEWOEIC TOU €iTE KATABAAAOVTAC TOUG (POPOUG N TIC EICPOPEC
KOIVWVIKNG ao@AAionG nou OoQeiAel, oUpPnepPIAAUBAvVOUEVWY, KaTtd nepinTwon, Twv
O0E00UAEUPEVWV TOKWV N TWV MPOCTIHWYV EITE UNAYOUEVOC 0 DECHEUTIKO dIaKavovIouo

yla TNV KAtaBoAr Touc.

10.Edv 0 OIKOVOMIKOG QOopEAC £xel KpIBei €voxog cofapwv Weudwv ONAWOEWV KATA TNV

napoxr Twv nNAnpogopi®v MNou anaiToluvral yia Thv €€akpiBwon TnC anouciag Twv
AOYwV anokAeiopgoU 1 TNV NANPWON TwV KpITNPiwv €MAOYAG, €XEl anokpUWEl TIG
nAnpoopiec auTtég n Oev €ival ot BO€on va npookopiosl Ta dikaloAoynTika rmou

anairoUvTal KaT’ epapuoyn Tou apdpou 79 Tou v. 4412/2016.

11.Eav pia katdortacn oTpEBAWONG TOU aAvTAywVIGHOU and Tnv npOTEPN GUMMPETOXN TWV

OIKOVOUIK®WV (POPEWV KATA TNV nposTolpacia Tng diadikaciag cuvawng cUuBaong, KaTa



Ta opilopeva oto apBpo 48 Tou V. 4412/2016 dev pnopei va BepansuBei pe AAAa,
AyOTEPO NapeuBaTika PeEaa.
12.Edv éxel emBANnBei €ic BApog Tou n noivi Tou anokAgighoU and diaywviopuoug dnPooiwy

OUuNBacswVY, cUPPWVA PE Ta opiloheva oTo apbpo 74 Tou N. 4412/2016.

APOPO 8: TOMNOz KAI XPONOzZ YMNOBOAHZ TMPOzZ®dOPQN KAI AIENEPIEIAZ
AIArQNIZMOY

8.1 TOMNOZ KAI XPONOZ= AIENEPIrEIAZ AIArQNIZMOY

O diaywviopdg 6a Oievepyndei oTic 18-04-2019, nuépa NépnTn ka1 wpa 11:00 n.y., oT0
KeVTPIKO KTiplo Tou MavenioTnuiou Meipaiwg, KapaoAn & Anuntpiou 80, Meipaidag, 4° 6popog,
aiBouoa ZuykAnTou, evwniov TnG appodiac Emrponng AlaywviopoU, nou €xel cuoTadei €1d1ka

ylda To okono auTo.

TOMNOZ AIENEPFEIAZ KapaoAn kai Anpnrtpiou 80, 406 6popog,

aibouoca SuykAnTou

HMEPOMHNIA KAI QPA AIATQNIZMOY MNépntn 18-04-2019, 11:00 n.p.

8.2 TONMOZ / XPONOZ YNMNOBOAHZ NMNPOZ®OPQN

O1 evdlagpepopevol Ba npenel va unoBAaAouv TIC NPOCPOPEC TOUG €we kal 18/04/2019 kai
wpa 11:00 n.y..

O1 NPOCPOPEC TWV OIKOVOUIK®WV QOopEwV unoBdAlovtal gyypdpwc. H unoBoAn piag povo
npoo@opdac dev anoTeAEl KWAUPA yia Tn ouvexion Tng d1adikaciag Tou diaywVviouoU Kal Tnv
avabeon TNG cUpBaonc.

O1 NpooPopeC unoBaAAovTal Ue:

(a) kaTabeor Toug oTo NPWTOKOAAO TNG ApXNC,

(B) TaxudpouIKA anooToAn NECW CUCTNUEVNG EMICTOANG N WE courier npog To MNavenioThyio.

S € nepinTwaon anooToAnG (TaxudpodIKNG ) courier) i KaTaBeong oTo NPWTOKOAAO, NEPINTWOEIG A
Kal B avw, ol (pAakelol TWV NPooPOPWV YivovTal JekToi £pOCOV €XOUV MPWTOKOAANBei aTO
NPWTOKOAAO Tou [lavenioTnuiou, TO dAPYOTEPO HEXPI TNV KATAANKTIKA nHEPoOHNnvia
unoBoAng npoo@opmv dnAadrn HEXP! kal TiIG 18-04-2019, nuépa MépnTtn ka1 wpa 11:00
n.4.. Appddia unailAnAog yia Tnv napaiafn Twv nNpoo@opwv €ival n ka Mapiaven ®IAINnakn
(4oc Opogog, ypageio 428, TnA. 210 4142091, @a& 210 4142469 «kal e-mail:

mfilippaki@unipi.gr). To MavenioThApio dev QEpel euBUVN yia TUXOV EAAEIWPEIC TOU NEPIEXOUEVOU

TWV NPOC@POPWY NMOU anoaTEAAOVTAl TaXUDPOUIKA oUTE yia KaBuaoTepnOsIC aTnV APIEr Toug. Agv
Ba napaAn@Bouv @akeAol | GAAa €yypa@a and onolodnnoTe TaXUOPOMIKO KATAOTNHA, AKOUAd KI
av 1o MavenioTApio 1donoinBei eykaipwc. MNMpoo@opéc nou nepiépxovral oto MNavenioTriuio HE

onolovdfAnoTe TpOMo MpIv and TNV w¢ Aavw nUeEpounvia kalr wpa, dev anoo@payifovral aAAa



mailto:mfilippaki@unipi.gr

npwTokoAAoUVTal kal @uAdacoovTtal ano Tnv Ynnpeoia kal napadidovrar otnv EniTponn
AlaywviopoU npo TNG EKNVONCG TNG NpoBeopiag napaAaBric npoceopwy,

(vy) katdbeon Toug otnv EmiTponn Alaywviouou, TNV nUEpa dlevepyelac diaywviohou, NTOl OTIC
18/04/2019, nupépa MNéuntn kKai wpa 11:00 n.d., £POOOV NPONYOUHEVWG EXOUV
NPWTOKOAANOEI.

MNa Tuxov Npoo@opec nou unoBaAAovTal eknpobeopa, n Enmirponn AlaywviopgoU ONUEIOVEI OTO
NPAKTIKO TNG TNV ekNpdBeoun unoBoAn (akpiBrl wpa nou NePINABE n Npoopopd oTnV KAToXn TNG
N TNV akpifn wpa nou napeAn@en n oucTnuévn €moToAn and Tnv Apxn n akpiBn wpa nou
KATaTEBNKE OTO NPWTOKOAAO TNG ApXNG) Kal TIC AnoppinTel WG PN Kavovikeg. O1 MpoopopEG nou
unoBdaAlovTal eknpoBeopa, €nIOTPEPOVTAl XWPIC va anoo@payicbolv 1 va a&ioAoynbolv

avTIoTOIXWG.

To MavenioTruio napateivel Tnv npoBsopia napaAaBng Twv NpooPopwy, oUTWG WOTE OAOI Ol
eviIaQEPOUEVOl OIKOVOUIKOI QOopeic va pnopoUv va AdBouv yvwon OAwvV Twv avaykaiwv
NANPOPOPIVV Yid TNV KATAPTION TwV MPOOPOpwWYV OTIC aKOAouBec nmepinTwoelc: a) ‘'OTav, yia
onolovdnnoTe AOYo, NpOoBeTeEG NAnpogopisc, av kal I{nTnénkav and Tov OIKOVOUIKO (POopEa
gykaipa dgv £xouv napacxebei To apyoTepo TECOEPIG (4) NUEPEC Nplv ano Tnv nNpobeouia nou
opileTal yia Tnv napaAafr Twv npoopopwyv, B) 'OTav Ta £yypaga Tng cUuBacng ugicTavral
onMavTikEG aAlayéc. H didpkeia Tng napdraong e€ivar availoyn Me Tn onouddlotTnTa Twv
nAnpogopiwv nou {nTnénkav n Twv aAAaywv. ‘OTav ol npooBeTEG NANPOPOPIEC deV EXOUV
{nTnBei €ykaipa n dOev £xouv onuacia yia TNV MNPOETOINACIa KATAAANAWV Npoo@opwyv, Otgv

anaiTeital anoé To MavenioTApIO va napaTeivel TIG NPoBeopieG.

O! npoopopEG unoypdagovTal Kal govoypdgovtal ava UAAO and Tov OIKOVOMIKO (popEa f, Ot
nNeEPINTWON VOUIK®WV NPOoWNWY, drnd To VOUINO EKNPOCWNO aUuT®V.

H évwon oIkovouIk®V (popéwv UNMoBAAAEl Kolvr) Mpoogopd, N onoia unoypd@eTal UNOXPEWTIKA
€iTe anod OAOUG TOUC OIKOVOMIKOUC (POPEIC NMou anoTeAoUV TNV €vVwaon &ITE dnd eKNPOCWNO TOUC
VOMINWG €E0UCI000TNHEVD. TNV Npoo@opd anapdITATWG NPENEl va npoodiopileTal n €KTaon Kal
To €id0C TNG CUPHETOXNAC Tou (CUMNEPIAANBAVOUEVNG TNG KATAVOUNG APOIBAC METAEU Toug) kaBe

MEAOUC TNG &vwonc, Kabwg Kal o ekNpOownog/GuvToVIoTHC auTnG.

APOPO 9 - AIAAIKAZIA ZYNAWHZ XYMBAZHZ, OPOI YNMNOBOAHZ MNMPOZ®OPQN -
MEPIEXOMENO ®AKEAOY NMPOZ®OPAZ - TAQZZA - TPONOZ YMNOBOAHZ MPOZ®OPQN
O1 npoo@opécg, Me nolvn anoppiwng unoBdAlovTal PEoa O€ OQPAYIOHEVO (QAKEAD (KUpiwG
(PAKEAOC NPOT@POPAG), OTOV OMNOio NMPENEI va avaypa@ovTal EUKPIVWG Ta akdAouba:

a) n A&&n Mpoogopd,

B) n enwvupia TNC avabgTouaacg apxng,

Y) o TiTAoG Tng oUuBaong,

0) n KaTtaAnkTikn nuepopnvia (nuepounvia ARENC npoBeopiac unoBoAng NPoocPOPWV N
aITAOEWV CUPPETOXNC),



€) Ta OTOIXEIQ TOU OIKOVOMIKOU (popéa.
>Tnv avoiktn Jiadikaoia ol OIKOVOMIKOI (Oopeic unoBAaAAouv PE Tnv npoogopd TOug Td
akoAouba:

a) ZexwploTO OPPAYIOUEVO QAKEAD, ME TNV EVIEIEn «AlkaloAoynTika ZUPHETOXNAGC» KATA Ta
op1{oueva oTo apBpo 93 Tou v. 4412/2016,

B) EexwploTO oPpPayIoPEVO PAKEAND, UE TNV &vOeIEn «Texvikn Mpoo@opd», 0 ornoiog nepIEXEl
Ta TEXVIKA OTOIXEIa TNG Nnpoogopdc, kaTd Ta opiloheva aTo apBpo 94 Tou v. 4412/2016 vyia TIg
oupBaocsic nou agopd To apBpo autd kal Ta NpoBAenoOPeva ora eyypaga TngG cuppaong. Av Ta
TEXVIKA OTOIXEia TNG npoogopdc dev eival duvatov, Adyw PeydAou oOykou, va TonoBetndouv
OTOV KUPIWG pakeAo, TOTE autd ouokeualovTal XwpIloTa KAl akoAouBoUv ToV KUPIwG PAKENO HE
TIC idIeC evOEielg kal

Y) Zexwpiotd oppayiopévo ¢akelo, pe Tnv €voeiEn «Oikovopikn Mpoc@opd», o onoiog
nepIEXEl TA OIKOVOMIKA OTOIXEid TNG Npoogopdg, kKatd Ta opilopeva oto apbpo 95 Tou V.
4412/2016 yia TiIG GUPBACEIC Nou agopd To apBpo auTo Kal Ta NpoPBAEnOUeEva aTa Eyypa®a Tng
ouupaong.

O1 w¢ avw EexwploToi o@payloPEVOol PAKeEAOI PEPOUV EMIONG TIG EVOEIEEIC TOU KUPIWG PAKEAOU.

O1 NpooPopEC KAl Ta nepiAauBavopeva o auTeG oToixeia unoBaAlovTal péoa o o@PAYIOPEVO
(dakeho, Me avtiypago (dnA. €1¢ OINAOUV) Kkal ouvTdooovTal OTnV €AANVIKA YAwooa R
ouvodeUovTal anod enionun HETAQ@PACH TOUG OTNV EAANVIKNA YAWOOa.

MapaAAnAa Ba katatebei kal avTiypa@o Toug o nAekTpoVvikn Hop®n (CD), oe pop@n Microsoft
Word 1 Microsoft Excel, 6nou anaiteital. ZTa aAAodand dOnuodacia €yypa®a kai 81kaloAoynTIKdA
gpapuoleTal n uvlnkn Tng Xayng Tng 5n¢.10.1961, nou KupwONKe Pe To v.1497/1984 (A'
188). >Ta &yypaga Tn¢ oupBaong Tou apBpou 53 Tou v. 4412/2016 pnopei va opileral OTI
EVNUEPWTIKA Kal TEXVIKA QUAAAdIa Kal AaAAd €vtuna - €Taipikd 1N PN - HE €I0IKO TEXVIKO
nepPIEXOMEVO PnopoUV va unoBdaAlovtal o AAAn YAWOod, Xwpic va ouvodesvovTtal ano

META@pPAcn oTnV EAANVIKN.

AIKAIOAOINHTIKA ZYMMETOXHZ
A. 3Tov @dkeAo pe TNV €voelEén «AIKAIOAOIMHTIKA SYMMETOXHZ »
(apBpo 93 - nap. B (aa), (yy) kai (83), kabwc kai apbpo 79 nap. 2 Tou N. 4412/2016, 6nwg

IoXUEl),

B8a nepiAauBavovTal, €ni MOIVI ANOKAEIOUOU, O MPWTOTUNO KAl avTiypago, Ta akoAouba
dikaloAoynTIka:

> SUpnAnpwpeEvo To «Tunonoinuévo ‘Evruno YmelBuvng AnAwong (TEYA) Tou apBpou 79,
nap.4 kar 79A Tou v.4412/2016 (®EK A'147)», and TOUG VOMIMOUG EKMPOCWMNOUG TWV
OUMMETEXOVTWV ETAIPIWV, TO OMOIO MPEMEl va UNOBAAOUV UMOXPEWTIKA, &I¢ OinAolv, WE
nPWTOTUNN UNoypadn kai ora duo avTiypapa, OnNwc avaAuTika nepiypdageral oto MapapTtnua
E.



SNUEI®VETAl OTI KATA TNV unoBoAn Tou TEYA, eival duvaTr, ue poévn TNV unoypa@n Tou Katd
NEPINTWON EKMNPOCWNOU TOU OIKOVOUIKOU (opéa, N MNPOKATAPKTIKN anodeién Twv Aoywv
anokAgIopgoU nou ava@epovTtal otnv nap. 1 Tou apbpou 73 yia To OUVOAO TwWV QUOIK®V
NPOOWNWV MouU €ival HEAN Tou JI0IKNTIKOU, JIEUBUVTIKOU N EMONTIKOU Opydvou TOU N €XOUV
efouoia eknpoownnong, ANWNG ano@Acewv 1 €AEyXOU O AUTOV. Q¢ eknpOoWNoC Tou
OIKOVOMIKOU (POPEA O AQUTAV TNV MEPINTWON VOEITAl O VOUINOG €KNPOOWNOG auToUu, Onwg
npokUunTel and To I1oXUOV KATAOTATIKO 1 TO MPAKTIKO EKMNPOCWNNONG TOU KATA TO XPOVO
unoBoAng TNG NPoo@opdc N To appodiwg eEouaiodoTNPEVO PUOIKO NPOCWMNO VA EKMPOCWIIE
TOV OIKOVOMIKO opéa via diadikaoieg ouvaywng ouuBacewyv f yia ouykekpipévn Oladikaoia

ouvayng cupBaonc.

> YneuBuvn AnAwon Tng nap. 4 Tou apBp. 8 Tou v. 1599/86, ONwc ekAoTOTE IOXUEl, OTNV
onoia va avaypdgovTal Ta groixeia Tou diaywviopoU n TngG diadikaciag avabeong oTov onoio

OUMMETEXOUV Kal va OnAwveTal n avenm@uAakTn anodoxn Twv Opwv Tng napouoag

dlaknpuénc.

> YneUBuvn dnAwon Tng nap. 4 Tou apbp. 8 Tou v. 1599/86, onwg ekaoToTe 10XUEl, TNV onoia
8a avagepetalr 0TI, €pOoov 0 OlIAYWVIONOC KATAKUPWOEI OTOV MPOOPEPOVTA OIKOVOMIKO
PopEa, autodc ogeilel og dlAoTNPA OXI MEYaAUTEpo Twv gikoal (20) nuepwv anod Tn OXETIKN
gyypagpn e€idonoinon TNG Ynnpeoiag nou Odievepyei To Olaywvioud, va MpooKodiosl Ta
anapaitnTa OdIkaloAoynTika, oOnwg opiletal oto apbpo 103 Tou N. 4412/2016, ONWCG

Tpornonoinenke kai IoxVEl.

> YneUBuvn dnAwon Tng nap. 4 Tou apbp. 8 Tou v. 1599/86, onwg ekaoToTe 10XUEl, TNV onoid
va avagEpeTal 0TI 0 NPOCPEPWY OIKOVOMIKOG (POPEAG dev €XEl KNpuxBei EkNTwTOC and Tnv
avadeon Kal eKTEAEON €pyaci®v Pe To Anuoaoio f/kal Ta N.M.A.A. AOyw PN EKNANPWONG TV

OUMBATIK®WV TOU UMOXPEWOEWY, TOUAAXIOTOV KaTd TNV TEAEUTAIA NEVTAETIA.

> ANOJEIKTIKA £yypagad VOUINOMNOINoNG TOU NPoaPEPOVTOC, OIKOVOUIKOU (POpEd.

Aigsukpiviosig yia Ta AikaloAoynTika SUHHETOXAG

H pop@r Twv eyypdpwyv, cUhpwva Pe TI¢ diaTtd&eic Twv apbpwv 1 kal 3 Tou N. 4250/2014 éxel
WG €ENG:

. O1 unevuBuvec dNAWOEIC anaiTeiTal, va PEPOUV NUEPOUNVia evrog OEKA NUEPWY MPO TNG
KATAaANKTIKNAC NUEpoPNnviac unoBoARg Twv NpooPopwy. Asv anaiTeital BeBaiwaon Tou yvnaoiou Tng

unoypa®nc and apuddia diolknTIKh apxn n Ta KEM.

. Ta anairoUpeva €yypaga n dikaloAoynTika VOUidwe 8a npénel va €ival npwToTuna n
VOUIMWG ENIKUPpWHEVA €iTE ano apuodia dnuoaia apxn €ite and dIknNyopo, €KTOC €av nNpoOKeITal
yia €yypaga nou €xouv ekdoBesi and To Anuoaio, Toug OpyaviopoUg Tonikng AuTodioiknong

(O.T.A.), Ta vouIka npocwna dnuociou dikaiou, Ta AIkaoTApid OAwv Twv Babuwv, Ta VOMIKA



npoocwna I9IWTIKOU dIKaiou Mou avikouv GTo KPATog N nixopnyolvTal TAKTIKWG cUPNPWVA HE
TIC Keipyeveg OlaTA&EIC and  KkpaTikoUG nopouc kata 50% TouAdxioTov ToUu €TAOIOU
npoUnoAoyIoPoU Toug, TIC ONMOGIEC EMNIXEIPNOEIG KAl TOUG OpyaviopoUg nou npoBAEnovTal oTIG
dlatageic Tou apBpou I Tou v.3429/2005, kaBwg kal oTa vouika Npocwna Kai TIC ENIXEIPAOEIC
Tov OTA Twv onoiwv Pnopouv va unoBaAlovTal €ukpivlly pwTOoavTiypapa TWV NPWTOTUNWV N

TwV aKpIBWV avTiypa@wy Touc.

. YnoBaAAovTal kai yivovralr OekTd eukpivr) pwToavTiypa®a and avrtiypapa I10IwTIKWOV
EYYpPAQWV Ta onoia €xouv enikupwOei and diknydpo Kabwc Kal EUKPIV wToavTiypapa anod Ta
NPWTOTUNA O00WV IDIMTIKWV EYYPAPWY QEPOUV Bewpnon anod TIG UNNPECIEG KAl TOUG POPEIC Nou

avagQepovTal avwTEP®.

. YnoBaAAovTal kai yivovtal 0ekTd €UKpIVR) pwToavTiypapa and avriypa@a syypdpwv Ta

ornoia £xouv £kd0Bei and aAAodanec apXEC Kal £xouv eMKUpwOei anod diknyopo.

. ZTIG KATNYOPIEG Nou avagepovTtal oto apBpo 73 Tou v. 4412/2016 (apBpo 57 nap. 1
€wG 6 TNG odnyiag 2014/24/EE, epninTouv OAOI O VOUIUOI EKNPOCWNOI AvaAOYywG TNG VOUIKNG
Mop®PNC nou éxouv (n.x. AleuBUvwv ZUPBoOUAOC kal OAa Ta MEAN Tou A.Z. via TIG A.E.,
dlaxeipioTeg yia Ti¢ O.E., E.E., I.K.E kal E.M.E., Ta Yé€An Tou A.Z. yia TOUG CUVETAIPIOWOUG,
K.AM.).

NouipgonoinTika ‘Eyypaga:

MNa Tnv anodeiEn Twv avwTépw I0I0TATWV Kal Tng €fouoiac €kdoong napacTaTikou
EKNPOOWNNONG, npookouilouv eninpocBeTa OAd Ta VOMIMOMOINTIKA  €yypaga Kabe

OUMMETEXOVTOG. SUYKEKPIMEVA:

A. Na 11 Avovupeg ETaipieg (A.E.) kai Tig ETaipieg MNeplopiopévng EuBuvng (E.MN.E.):

i) AvTiypago (apxikoU) KaTtaoTtaTikoU kal Tuxov Tponornoinoewv Tou 1 Kwdikonoinuévo
KaTtaoTaTiko 6nwc &xel kataxwpnBei oto N'E.MH. & nepinTwon nou dev €xel yivel Kwdikonoinaon,
TO KATAOTATIKO 0UOTAONG ME OAEC TIC TUXOV TPOMOMOINOEIC TOU, KABWG KAl OAd Ta €yypaga anod
Ta onoia anodeikvUETAl OTI Ol TPOMOMOINCEIC €xouv OnuooleuBei oTto apuodio .E.MH., onou
EUQAIVETAl KAl N TPEXOUOA EKNPOCWMNNON.

ii) Ta ®EK oTa onoia €xouv dnuooicuBei To kKaTaoTaTikd oloTaonG Kal ol TUXOV TPOMOMOINJTEIG
Tou, ouvodeuodpeva anod «levikd MioTonoinTikd MeTaBoAwv» €kdoBEvV anod Tnv apuddia Ynnpeoia
ME.MH., ekd00ewWG TO NOAU TPeIG (3) MNAVEC NpIv anod TNV KATAANKTIKN NUEpoUNnVvia unoBoAng Twv
NPOCPOPWV.

iii) Tnv andégaon Tou AloiknTikoU ZUpBoUAIOU NEPi CUYKPOTNONG TOU O CWHA Kal TV napoxn
€E0UCI0J0THOEWY OTA WEAN TOU, ONWCG AuTr €xel OnNUOoIguBei vouipa.

iv) AvaAuTiko MioTonoinTikd Eknpoownnong ekdoBév anod Tnv apuddia Ynnpeoia M'E.MH.

B. MNa I3im1ikn KepaAaiouxikn ETaipia (I.K.E.)



i) AvTiypago (apxikoU) KaTaoTaTikoU Kdl TuxXOVv TPoMnonoincewv Tou R Kwdikonoinuévo
KaTtaoTaTikd Onwg €xel kataxwpnBei oto [IE.MH., onou eup@aiveTal kal n TpExouod
€Knpoownnon.

i) «Fevikd MoTonoinTikd MeTaBoAwv» ekdoBév and Tnv appodia Ynnpeoia NE.MH. ekddoewg To
NoAU TpeIg (3) MAVEG NpIV anod TNV KATAANKTIKA NUEPOMNViIA UNOBOARC TWV NPOCPOPWYV.

iii) MoTonoinTikd 10xUoucag Eknpoownnong ekdoBév and Tnv apuodia Ynnpeoia M'E.MH.

I. Na NMNpoownikég ETaipieg (OpoppuBueg - OE, ETepOppubpueg - EE)

i) AvTiypago KaTtaoTaTikoU kai TuXov Tpornonoinoswv Tou n Kwdikonoinuevou KataoTaTikou
onwg £xel kataxwpnOei oto ME.MH.

i) «Fevikd MoTonoinTikd MeTaBoAwv» ekdoBév and Tnv appodia Ynnpeoia NE.MH. ekddoewg TO
NoAU TpeIg (3) MAVEG NpIV anod TNV KATAANKTIKR NUEPOMNvia

UNOBOANG TWV NPOCPOPWV.

iii) AvaAuTiko MioTonoinTikd Eknpoownnong ekdoBev and Tnv appodia Ynnpeoia ME.MH.

Mépav TWV AVWTEPW AVAPEPOPEVWV KATA NEPINTWON €yYpAPwWV UNoBAAAETal eninAéov anogaocn
Tou AloiknTikoU Zuppouliou (edv npokeiTal yia A.E.) fj Tou avTioTolxou apuodiou opyavou
dloiknong (edv npokeiTal yia onolovdnnoTe AAAo TUMO vopikoU MNpoownou) KE Tnv onoia
ano@agcileTal n CUUMETOXN OTO OlAYWVIOWO Kdal MApEXETAl €€0UaIodOTNGN OGTOV UMNOYPAPOVTa

TNV NPOCPOPA, EPOCOV 0 UNOYPAPWV JEV €ival 0 VOUIPOG EKNPOCWNOG TOU.

A. Z€ onoiladnnoTte AAAn nNePiNT®WON VOHIKOU NPOCWNOU TO I0XUOV KATAoTATIKO TOU.

E. ®YZIKA NMPOZQNA-ATOMIKEZ ENIXEIPHZEIZ
i). dwTOTUNIA AOTUVOMIKAG TAUTOTNTAG

ii) 'Evap&n dpaotnpiotTnTac/MetaBoAEg otn A.O.Y.

O1 ZUVETAIPIOHOI:

KaTtd nepintwon, Ta OIkAloAoynTiKa mou npoBAENovTal avTIoTOIXWG avwTEPW, und oToix. A
EninAéov auTwv anaiTeital kai n unoBoAn unsuBuvng dnAwong Tou dpbpou 8 napayp. 4 Tou N.
1599/86, onwg &kAcToTE IOXUEl, OoTnVv onoia 6a dnAwveTal OTI O OUVETAIPIGHOG AEITOUPYEI
VOUIMQ.

AleukpivieTal OTI ol anNAITOUPEVEG KATA TA AVWTEPW UNEUBUVEG dONAWOEIC apopoUv Tov Mpodedpo

TOu AZ TOU CGUVETaIPIOKOU Kal unoypagovTal an’ auTtov.

01 Evwoeig / Kolvonpagieg:

(a) Ta napanavw Kata nepinTwaon diIkaloAoynTiKd, yia Tov KAaBs unowrpio Nou CUHHETEXElI OTNV
£vwan n Tnv Kolvonpaégia.

(B) AnAwon ouoTaong £Vvwong CUHMHMETEXOVTWV I Kolvonpa&iag, UnoysypappeEVNG UNOXPEWTIKA

and O6Aa Ta PEAN QUTAG ) and ekNpPOowWNo Toug £E0UGIODOTNHEVO UE CUBOAAloypa®Ikr npagn,



oTnv onoia 6a (aiveTal TO AVTIKEIMEVO TWV €PYACINV TOU KABeVOC and TOUG CUUMETEXOVTEG, N
noocoTNTA Tou UAIKOU/UNNPECIOV I TO YEPOG AUTOU/WV MOU avTIoTOIXEI oTOoV KaBeva €€ auTwv
€Mi TOU OUVOAOU TNG NMPoopopac, o ekNpdowWNog TnG Evwong &vavTl TNG AvaBsTouoac ApxNng Kai
TO NPOOWIO MOU €VOEXOMEVWC TOV avanAnpwvel. TNV ev Adyw ONAwon eninAéov Ba npénel va
unapxel pnTn OE0UEUON TWV NEAWYV VA OUCTAOOUV Kolvonpagia, oc NepinTwon Nou Toug avaTedei
n/ol cuhBacn/eig, unod Toug KATWTEPW OPOUC:

1. Ta yeAn Tng koivonpa&iac Oa eivar aAAnAéyyua kai €i¢ oAdkAnpov unelBuva £vavTl TG
AvaBéTouoac ApxNnc yia TNV UAonoinon Tou €pyou Yid To ornoio unoBaiAouv npoogopad .

2. 2T0 opIoTIKO KolvonpakTikd, To onoio 6a nepiBAnBei Tov TUMO TOU GUNBOAAIOYPAPIKOU
gyypagou, 6a ava@epovTdl WG eAAXIOTO NEPIEXOUEVO TA NOCOOTA CUMMPETOXNG TOU KABE pEAOUG,
Ta OIKAIWPATA KAl Ol UMOXPEWOEIC TwV HEAwV Kal Ba opileTal Koivog eknpOoWNOC Kal
avTikANTOG.

3. To opioTikd KolvonpakTiko Ba kataTebei oTnv AvabéTouaa Apxn evTog XpovikoU dIaoTAHATOG
nou Ba TaxBei and Tnv AvabéTouoa Apxn HETA TNV KATakUPwaon Tou diaywVviouou.

(v) ZupBoAaioypa@ikn npdén £EoucioddTNONG TOU NPOCMMOU Mou unoypdgel n/kai unoBAaAAel
TNV KOIVR] Npoo@opd yia Aoyaplacuod Twv HEAWV TNG €vwaong n TngG Kolvonpagiag, €Qooov n
npoo@opa dev unoypagetal and 6Aa Ta gEAN TnG Evwaong f Tng kolvonpagiag.

(8) ZuppwvnTikO PETAEU TwV PMeEAwV TG ‘Evwong / Koivonpa&iag, onou:

e Na ouoTtrveral n ‘Evwon/ Koivonpaé&ia.

eNa npoodiopileTal n €kTaon Kal To €id0C TNG OUMMETOXAC TOU KABe MEAOUG TNC
‘Evwong/Koivonpagia

e Na dnAwveTal 0TI avaAauBavouv €ig oAOKANpo Tnv €uBUvVN yia TNV €KNANPWGCN TOU £pyou.

¢ Na dnAwveTal €va PEAOC WG unelBUVO yia TO GUVTOVIOWO Kdl Tn J10iknon 0Awv TwvV MeAwV TNg
‘Evwong/ Koivonpaé&iag (leader).

e Na opiletal (epdoov To €niBupolVv) KoIvog eknpdownog TnG ‘Evwong/ Koivonpa&iac kal Twv
MEA®WV TNG Yia Tn CUHPMPETOXN TNG oTo Alaywviopd Kal TNV eknpoownnon Tng 'Evwong /
Koivonpa&iag kal Twv JeA®V TnG €vavTi TnNG AvaBeTouoag ApXnc.

Me Tnv unoBoAr Tng Npoo@opdc, KABs HENOC TNC EVwonG eUBUVETAl €IC OAOKANPO. € NeEPINTWON
kaTakUpwong f avabeonc Tou £pyou, N euBUVN auTh €EaKOAOUBEl PEXPI MANPOUG EKTEAEONC TNG
oupBaongc.

& nepinTwon nou, €€aiTiag avikavoTnTac yid onolodnnoTe AOYo I avwTEPAg Biag, YHEAOC TNG
£vwong 0gv PNOPEi va avTanokpiBei OTIC UNOXPEWOEIC TNG EVWONC KATA Tov XpOvo a&loAoynong
TNC NpooPopAac, N avabeTouoa apxn KPivVel €K VEOU Tn OUVOPOMN TWV €AAXIOTWV ANAITHOEWV
OUMMETOXNG WG MPOG TNV OIKOVOMIKN Kdl XPNUATOOIKOVOUIKN IKAVOTNTA Kal TNV TEXVIKA Kal
ENAYYEAMATIKN 1KAVOTNTA, WG MNpoG Ta evanodeivavra HEAN, €@ocov Oev  npoTabei
avTikaTaoTaTng.

E4v n napandvw avikavoTnTa NpokUWEl KaTa Tov XpOVo €KTEAEONC TNG cUPBaAong, Ta unoAoina
MEAN ouveyxilouv va PEpouv TNV euBUVN TNG OAOKARAPWONG AuTnC KE TNV id1a TIPA Kal Toug idloug

0pouc. Ta unoloina HPEAN TNG €vwong Kal oTi¢ dU0 MEPINTWOEIC PNopoUV va MNPOTEIVOUV



avTikataoraon. H avTikataotaon uynopesi va eykplBei ye andgpaaon Tou apuodiou yia Tn dioiknon

TOU (opéa opyavou, UaTepa and yvwpodoTnon Tou apuddiou opydavou.

B. >Tov @dkeAo pe TNV évdelifn «TEXNIKH MPOZ®OPA>»
(apBpo 92 kai 94 - nap. 4 Tou N. 4412/2016)

>TO OUYKEKPIMEVO (PAKeAO TonoBeTouvtalr QU0 (2) avTituna TnG TEXVIKNG NPOCPOPAC

(NnpwTOTUNO KaI avTiypago). H Texvikh npoogopd npenel va €ival oUP@wvn HE TIGC TEXVIKEG
Mpodiaypapéc TnG napouoac OIAKAPUENG, ONwC auTeG nepiypdgovTtal oto Mapdptnua A. H

TEXVIKN NPoopopa NMpENEl va NEPIEXEl UNOXPEWTIKA KAl PE MOIVR ANOKAEIOUOU:

e MeBodoAoyia/npoTaon €eKTEAEONG TOU €Pyou MNou va KaAUMTEl TIG ANAITAOCEI TOU
MNapapTtnuaTog A - SLA.

e AvVaAUTIKN napouciacn TnG opydvwong Kal unodoung Tou unoywngiou, TwV TOMEWV
dpaoTnPIOTNTAG TOU, TWV UMNPECIWV MOU NPOCPEPEl, NPOoNyoUUEVN avTioToixn €unepia
Kal YeVIKA Tn duvatdTnTa andkpiong Tou o€ OAa Ta {nToUUEva oToIXEia nNou avagépovTal
orta Mapaptiuara A kai A.1.

e SUMNANPWHEVOUG TOUuC nivakeg Tou MapapthApaTtog A.1, pe Tnv idla apibunon nou
avagéperal oTnv napouca Olaknpuén. O1 nivakeg OiaTiBevral, yia OIEUKOAUVON TWV
unown@iwv, Kal o€ NAEKTPOVIKN €NEEEPYATIKUN HOPPN), KATOMIV €NIKOIVWVIAG Ye To TunAa
MpounOBeiwv.

e 2Tnv TexVIKA npoo®opd ol unowneiol B6a npénel va oupnepIAdBouv kalr kabe AAAo
oTOoIXEi0 TO onoio miBava va svioxUel TNV NpoodPopd Toug (MN.X. EUVOIKOTEPOUG OPOUG ano
Toug {NTOUPEVOUC, MPOVOMIAKEG UMNPECIeC, AAAEG unnpeciec npooTiBEuevng agiag,
K.A.M.)

e O avadoxog 6a npénel va eivar €v 10X0 nigTonoinuéevog ouvepydtng Tng Cisco
TouAdxiotov oe e€ninedo Premier Certified Partner kar eniong va €xel euneipia
ouvThpnong e€onAiouoU Cisco Kal TNAEQWVIK®OV KEVTPwWV Avaya yia TouAdxioTov Tpia (3)
£€Tn. H nioTonoinon autnl 8a npénel va anodelkvUETAl PE TNV KATABeon €noTOARG /
OXETIKOU mioTonoIinNTIKoU TWV ETAIPEI®V, KABWC KAl HE OXETIKEC BePRAIWOEIC KAANG
EKTEAEONC £pyou OUPBAocswv. O1 evwoel NpounOeuT®V Nou UunoBAAAOUV  KOIVH

npoogopd Ba npenel va KaAUunTouv ouvoAikd TIC Napandvw nioTomnoInoeIC.

O Avadoxoc 6a napéxel TIC Ynnpeoie¢ oUU@WvVA HE TOUG OPOUC Kal TIG OUVONKEG TOu
SUP@wVNTIKOU kaB’ o6An Tn diapkela Tou. O1 Ynnpeaoieg agpopouv oTo gUVOAO Tou €EonAiopoU Kal
AOYIOMIKOU TV JIKTUWV QWVAG Kal dedopévwy Tou MavenioTnuiou, 6nwg autd nepiypdgovTal
oTo MapdapTtnua A.1.

O AvadoxoG 6a napeExel UNnNPeciec TOOO anopakpuopéva (M.X. TNAEQWVIKA) 000 Kdl EMITONOU
(on site) oTic eykaTaoTaosic Tou MavenioTnuiou.

AVaAUTIKOTEPEG OIEUKPIVIOEIC OXETIKA MeE Ta InTouheva and Tnv TEXVIKA Npoogopd

nepiAapBavovTtal ota MNapaptiuata A kai A.1.



H Texvikn npoopopd Sev Oa npEnelr va avaPeEpel TILEG yia Ta NPOCPEPOUEVA €idn, eni
noivr) anokA&giouodu.

>TNV MNEPINTWON MNOU Ta TEXVIKA OTOIXEId TNG NpooPopdc Otv eival duvatov, AOyw MPeydAou
Oykou, va TonoBetnBolv OTOV KUPIWG (PAKEAO, TOTE auTd ouokeudlovTal XwpioTd Kal
akoAouboUv Tov KUpiwG (pakeAo He TNV £vOelgEn «Mapdaptnua Texvikng Mpoo@opdc» Kal TIG
AOINEC evOEIEEIC TOU KUPIWG PAKEAOU.

H Texvikn npoogopd Ba npénel va &xel ouvtaxbei ornv EAANvVIKA yAwooa, pe €&aipeon Ta
ouvNUMEVa oTnVv TEXVIKN npoo@gopd evtund, oxedia Kal Aoind TexVIKa oTtoixeia eEonAioyou nou
Jnopei va eival otnv AyyAikh yAwooa.

Anapaitntn npolnoBeon yia Tnv anodoxn TNG NpooPopdc €ival va nAnpouvTtal OAoI 01 TEXVIKOI

Opol Kal va €Xouv NpooKopIoBei OAa Ta OXeTIKA dikaloAoynTikd.

[. >tov_@dkeAo ue TNV £vdsiftn «OIKONOMIKH MNMPOZPOPA »

O PAKeAOC TNG OIKOVOMIKAG NPOoa@Oopac Ba nepIEXEl €Ni NOIVI ANOKAEIGUOU:

‘Eva (1) MpwToTUNO, €va (1) avTiypa®o Kal To NAEKTPOVIKO APXEIO TNG OIKOVOMIKNG NPoopopdag
og CD-ROM og pop@r Microsoft Word r| Excel (To CD-ROM d¢gv gival unoXpewTiko va unoBAnOei
€1G dINAoUV), cUp@wva pe To «MAPAPTHMA B». H 0IKOVOMIKA NMpoo®opd MPENEl va MNEPIEXEI

UMNOXPEWTIKA KAl PE MOIVI) ANOKAEIGHOU, Mivaka CUPNANPWHEVO EUKPIVAG HE:

e Tnv npoo@epopevn TIPM Xwpic O.M.A.
e To nocootd ®.M.A.

e Tn ouvoAikA TIPA e O.M.A.

H olkovopikny npoogopd dsv Ba npenel va Eenepva Tov evOEIKTIKO npolnoAoyiouo. YnépBaon
Tou NpoUnoAoyIiopyoU GUVENAYETAI TOV ANOKAEIOHO TNG NPOoPOopPdaAc.

Eniong oTnv oIKOVOUIKN TOU Npoo@®opd 0 unownglog Avadoxoc 6a NpeEnel va avapepPEl To XpOvo
1IoxUoC TnG nMpoogopdc Tou, nmou Oa npeEnel va €ival cUPJPWVOG PE O00d avapepovTal oTnv
napouca Jdiaknpuén. =& nNepiNnTwaon NMou n Npooc@opd TOU unowngiou NPounBeuTn £XEl XPOVIKNA
Oldpkeld HIKpOTEPN TNG {nToUpevng ano Tn Jdlaknpuén, n npoogopd anoppinTeETdl WG

anapdadekTn.

O1 TIMEC TNC NpooPopdc, Ba NpeEnsl anapalTNTWG va ekppalovTal o€ eupw (€). ZTIC TIMEC XWPIC
®.M.A., 8a nepiAauBavovtal OAec ol TuxOV UMEp TPITWV KPATHOEIG, WG Kal KABe dAAAn
enmpapuvon. O ®.M.A. 8a Bapuvel To MNavenigTnyio.

To MNavemoTnuio diatnpei To dikaiwpa va {nTrnoel and Toug CUUHETEXOVTEG OTOIXEIA anapaitnTa
yla TNV TEKKNPIWON TV NPOooPEPOUEVWY TIH®V, TA OMoia KAl auToi unoxpeouvTal va napexouy,
eni noivly anokAeiopgoU Ot MePINTWON MR CUMPOPQWONG. Mpoopopéc nou BETouv Opo
avanpooapupoync anoppinTovTal w¢ anapddeKTEG.

MepINTWOEIG MPOCPOPWY NOU Napoucialouv anokAiceig ano Toug 6poug TnG Alaknpugng, dev Ba



anoppinTovTal, uno TNV npounoBeon OTI, oI aANOKAIOEIC AUTEC Oev ava@QePoOvTal OTOUG
anapdBaToug 6poug Kal KpivovTal enouci®delg, and Tnv apuoddia Enitponn.

O1 NpooopEC KAaTa PUAAO Ba npensl va Qepouv oPppayida Tou unoywn@iou avadoxou kai TNV
unoypagr Tou VOUIHNOU EKNPOCWMNOU TOU.

Qc kpITNPIO YIa TNV €MAoyn Tou avadoxou Ba €ival autd TNG NAEoV CUPEPEPOUOCAC and OIKOVOMIKN
anown npoogopdcg, BAcel TINNG, OE EUPW.

e T[poopopec nou dev divouv TIYEC o EYPQ n nou kaBopifouv oxéon EYPQ npog &Evo
VOUIONA 1 nou divouv TIPEG ME XOpryNon aTeEAsiag, ©a anoppintTovTal w¢ anapddeKTeC.

e E@ooov and Tnv npoo@opd Oev MPOKUNTEI PE CAPAVEIA N NPOCPEPOMEVN TIMA, N
npoogopd anoppinTeTal w¢ anapdadekTn, HE andpaon TNG ZUYKANTOU UCTEPA anod yvwuodoTnon
Tou appodiou yia TNV a&loAdynon Twv Npooeopwyv opyavou.

e H Tiun npoo@opdc Oev UMNOKEITAI Ot Kadia avanpooapuoyrn n avabewpnon, yia
onolovdnnoTe AOyo n aitia, Ba 1oxUel O kal Ba degpevel Tov Avadoxo HEXPI TN NARPN EKTEAEDN
TNG ouppaong.

e H olkovouikn npoogopd Ba npenel va €xel cuvTaxBei otnv EAANVIKR yAwooa.

e Ol Npoo@opéc dev Npénel va €xouv &EouaTta, oBnoiyarta, npoodnkeg, diopbwoaoeig. Eav
unapxel oTnv nNpoo®opd onoladnnoTe npocBnkn rf d10pOwaon, auTtn npénel va eival
kabapoypappévn Kal Povoypaupévn and Tov npoo@épovtd, To Ot apuodio Opyavo
napaAaBng kai anoo@pdyiong TwV MNPooPopwV, KAaTd Tov €AEyXO, HOVOYPAMEl Kdal
o@payilel Tnv Tuxov d10pBwan f Nposbnkn. H npoogopd anoppinTeTal, 6Tav unapyxouv
o’ auTr d10pBWaEIG Nou TRV kKabioToUv agagn, Katd Tnv Kpion Tou opydvou a&loAdynong
TWV NPOCPOPWV.

OI nNpoo@opEG nou dev avTanokpivovtal oTouc Opouc TnG Jdlaknpuéng auTtng, n e€ival os

d&opeuon, n BETouv 6poug kal npolnobéoeic, 6a anoppinTovTal WG anapadeKTEG.

APOO 10 - IZXYZ NMPOZ®OPQN

(apBpo 97 N.4412/2016)

H Jidpkela 10xXU0OC TwV NpooPopwV Mpenel va e€ival TouAdxioTov €kaTov e€ikoal (120)
NHEPOAOYIAKEG NUEPEG anod TNV enopevn Tng Olevepyeiag Tou diaywviopou. O TIHEG TwV
npoogopwv Oev UNOKEIVTAl O£ JETABOAN KaTd Tn didpkeia 10xU0G TNG NpooPopdac.

Mpoogopd nou opilel Xpdvo 1o0xU0C PIKPOTEPO and auTdv mou npoBAEneTal oTa €yypaga Tng
oUPBAonG anoppinTeETAl WG anapdadeKkTn.

>€ NePINTWON aITNPATOC Yid NapaTacn TnG 1IoXUoG TNG Npoo®opdc, ocUPPWVaA JE TNV MEPINTWON
a' TnGg napaypdagou 1 Tou apBpou 72 Tou V. 4412/2016 yia TOUG OIKOVOMIKOUC (POPEIC Mou
anodéxdnkav Tnv napdrtacn, Npiv TN ANEn 10xU0G TWV NPOCPOPWYV TOUG, Ol MPOCPOPEC IoXUOUV
Kal Toug degpEUOUV YIa TO ENINAEOV AuTd XPOVIKO didaoTnua.

MeTd Tn AAEN Kal Tou Napandvw avwTaTou opiou XpOVou NapdTacng IoXUog TNG npoopopdc,
Ta anoTeAéopaTta Tou diaywviopoU UNOXPEWTIKA PATAIMVOVTAl, EKTOC €av N avaBETouaa apxn
Kpivel, KaTa NepinTwaon, alTioAoynuéva OTI N GUVEXION Tou diaywviopoU gEunnpeTei To dnudaoio

OUUQEPOV, OMNOTE Ol CUMMPETEXOVTEG OTOV JIaywVIOUO uJnopoUv va eniAEEouv, €iTe va
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napaTteivouv Tnv npoo@gopd Toug, €PpOoov Tou¢ InTnbei npiv TNV ndapodo Tou avwTEPW
avwTaTou opiou, Napatacn TNG Npoo@opdc TOUG, €iTe OXI. TNV TeEAeuTdia nepinTwon, n

d1adikaagia Tou diaywVvIouoU guveyxieTal ge GooUG NApPETEIVAV TIG NMPOCPOPES TOUC.

APOPO 11 - AMOEZ®PATIZH KAI ASIOAOFHZH MPOZ®OPQN
(GpBpa 26 & 100 N.4412/2016)

To apuodio 6pyavo npoBaivel otnv €vapén Tng diadikaciag anoo@pdayions TwWV NpocPopwY TNV
NnUEPoOPNvia kar wpa nou opileTal anod Ta £€yypada Tng cuppaong i and Tn OXETIKN NpookAnon.
Mpoogopéc nou unoBdAlovTal OTOo napandvw Opyavo HETA TNV évapén diadikaoiag
anooppayiong, dev anoo@payifovral, aAAd napadidovral oTnv YNnpeoia yia €nmoTpo®r, wg
EKNPOBETEC.

H anoo@payion Jdlevepyeital dnuoaCid, Napoucsia TWV MNPOCPEPOVTWV/CUHPHETEXOVTWY 1 TWV
VOMIMWG €E0UCIODOTNHEVWY EKMPOCWNWY TOUG, Ol onoiol AQuBAvouv yvwon Twv AoInwv
OUMMETEXOVTWY oTn diadikacia kal Twv OToIXEiwv nou unoBAnGnkav anod autoug, Onwg
€10IKOTEPA opileTal aTA £yypaga TN cunBaong, ouPewva Pe To apbpo 21 Tou v. 4412/2016.

H eniTponr dievépyeiag kal a&ioAdynong Twv Npoo@opwy Tou diaywVviopou, Ba kivnBei wg gEnc:
Katapxnv anoo@payilel Tov KUping PpAakeAo kABe npoo@opdc. >Tn ouveéxela anooppayilel Tov
UNopAakeAo e Ta JIKAIOAOYNTIKA CUMMNETOXAC, KaBWC Kal TIC TEXVIKEG NPOTPOPEG, TA EAEYXEI Kal
Ta POVOYPA@EL. 3TN OUVEXEIQ NPOXWPEI OTNV anoo@peayion Tou UNMO@AaKEAOU TWV OIKOVOUIKWV
NPOCPOPWV HOVOV EKEIVWYV, NMOU Ol MPOCPOPEG TOUG KpiBnkav anodekTeEG Kal Bpednkav nNANpEIg,
WG Npo¢ Ta {nToUueva ano Tn diaknpugn auTr dikaloAoynTikd, TIGC Jovoypd@Eel Kal JovoypdQeEl
€niong To NEPIEXOUEVO TOUG.

'OAoI 01 PAKeAoOI Kal Ta NEPIEXOUEVA TOUC HOVOYPAPOVTAl ano Tnv apuodia snitponn.

O1 (AKeAOI TWV OIKOVOUIK®V MPOOPOP®V TWV CUHHETEXOVTWYV, TWV OMoiwV Ol NPOCPOpPEC Oev
KpiBnkav anodeKTEC, ENOTPEPOVTAl XWPIG va anoc@payioTouv,

Ta anoTeAéopyata TwV avwTépw oOTaAdiwV ENIKUP®VOVTAlI HE aAno(aAcn Tou dano@aivOPeVou
opydavou Tng avaBETouoag apxng, N onoia KoIvOnoIsiTal Y ENIPNEAEId AUTAG OTOUC NPOTPEPOVTEC
N OTOUC OUMMETEXOVTEG. KaTa TNG avwTEPwWw anopaong Xwpei évoraon, ocUPpwva PJeE To apbpo
127 ToU V. 4412/2016 yia oupBdosic Ye ekTIHWUEVN afia eéwg Enfvta xIAIadwy (60.000) supw
(npo ®MA).

H anoo@pdyion Tou pakéAoU TwV OIKAIOAOYNTIK®V CUHPHPETOXNG, TWV TEXVIK®V NPOCPOPWV Kdl
TWV OIKOVOUIK®V MPoo@opwV unopoUv va yivouv oe pia dnuooia cuvedpiacn, Katd Tnv Kpion

TNG EMNITPOMNG.

APOPO 12 - ANTINPOZ®OPEZ - ENAAAAKTIKEZ MPOZ®OPEZ
AVTINPOOQPOPEG 1 EVAANAKTIKEG NPOOPOPEG Oev YivovTal OeKTEG. Z€ MEPINTWON UNOBOANG TOUG

anoppinTovTal WG anapadeKTEG.



APOPO 13 - ZYMIMNAHPQZH - ANNIOZA®PHNIZH NAHPO®OPIQN KAI AIKAIOAOINHTIKQN
Kata tn diadikacia a&loAdynong Twv Npoopopwy I AITHOEWV CUPHUETOXNG, N avaBéTouoa apxn
MMopel va KaAei eyypdpwc Toug MPOCPEPOVTEG I TOUC unowngioug va dleukplividouv 1 va
OUMNANPWVOUV Ta £yypaga n dikaioAoynTika nou €xouv UnoBdaAel, yéoa o eUAoyn npoBeopia,
n onoia Ogv Pnopei va eival yIkpoTepn ano enTd (7) NUEPEC anod TNV NUEpPoUNVvia kKoivornoinong
o€ auToUC TNG OXETIKNG NpookAnong. OnoiadnnoTte diukpivion 1 cupnAnpwon nou unoBAaAAeTal
and Toug NPOOPEPOVTEG I unownPioug, Xwpic va £xel {nTndei and Tnv avabeTouca apxn, Ogv
AauBaveral unown.

H nio navw Oleukpivion 1 N cUPNANpwon agopd Povo TIC AoAPEIEC, ENOUCIWOEIC NANPPEAEIEG N
npodnAa Tunika o@aAparta nou enidéxovral O10pOwon 1 oupnAfpwaon, 10iwG de napdAsiyn
Hovoypa@wv, dIaKEKOPHEVN apiBunon, EAATTOHATA OUCKEUAGCIAc KAl onPavong Tou (pPakeEAOU KAl
TWV UNOPAKEAWV TWV NPOCPOPWV N AITHOEWV CGUPHETOXNG, AEKTIKEG KAl PPACTIKEC ANOKAICEIG
TV gyypdQwVv TNG Npoceopdac and Tnv opoAoyia TwV eyypd@wv Tng oupBaong, nou Jev
EMIPEPOUV EVVOMEC OUVEMEIEG WG MPOGC TO TMEPIEXOUEVO TOUG, €AAEiWeIC wC npog Ta
VOMIMOMOINTIKA oToIXEid, NANUPEANG onuavon avTiypd@wv nou ekdidovTtal, cUPNPwWvVA HE TIC
dlaTta&eic Tou apBpou 1 Tou v. 4250/2014 (A' 74), HETAPPACEWY KAl AOIN®WV MNICTOMOINTIKWV N
BeBaiwoswyv, diagoponoinan TnG JoPNG Twv gyypapwyv TnG nNpoc@opdac ano Ta unodeiyuara,
UNOXPEWTIKA N YN, nou BeonifovTal Ye VOPO, KAVOVIOTIKEC NPAEEIC | Ta £yypaga Tng cuupaonc.
H cupnAnpwon 1 n dieukpivion, KaTtd To NpwTo €dA@lo, Oev EMNITPENETAl va £XEl WG OUVENEIQ
METAyeVEDTEPN avTikatdoraon f unoBoAn eyypdpwv O CUPHOPPWON ME TOUG OPOUG TNG
O1aknpPUENG, aAAa pdvo Tn JIEUKPIVION 1 CUPNANPWON, AKOWN Kal JE véa &yypaga, Eyypapwy N
dIKaloAoynTIK®WV NMou €xouv Ndn unoBAnBei.

H Jieukpivion 1 n oupnAnpwon Oev nNpéEnel va €loayel dIakpiogeslig, avion HETAXEipion Twv
OIKOVOUIK®WV (POPEWV N va €XEl WC CUVEMEIA EUVOIKN WETAXEIPION OUYKEKPIMEVOU OIKOVOMIKOU
popea ortn diadikaoia avabeong TnG dnudoiag ocuuBaonc.

H napoxr Tng duvatdéTnTag JIEUKPIVICEWY OTOV NPOC@PEPOVTA N unowngio, cUUPWVA HE TA WG
avw, €ival UnoXpewTiKn Yyia Tnv avabérouoa apyr, av €niKeITal AnokKAEIOMOG Tou and Tn
d1adikaaia, Adyw acapeinv Twv dIKAaloAoynTIKWV Kal eyypdpwVv TNG Npoo@opdc.

KaBe gAAsIpn ) avakpiBeia dikaloAoynTik®wV nou Ba dianmoTwOsi JeETA and TIGC CUPNANPWOEIC Kal
anooa@nviosic €ni VoHidwe unoBANBEVTWY dikaloAoynTikwv oTnv EniTponn Alevépyelag Tou
AlaywviopoU, 6a ouvendyeTdl Tov anokAEIOPNO Tou dlaywvi{OPEVOU €EKEIVOU, TOU oOnoiou Ta

dikaloAoynTika Bpédnkav eAAINN N avakpipn.

APOPO 14 - ASIONAOIHzZH NMPOZ®O0OPQN

(N.4412/2016 4pBpa 100 & 105) .

Kpitiplo yia Tnv enmiAoyr Tou Avadoyxou, 6a sival n nAEov oUP@EpoOUTa and OIKOVOUIKN danoyn
npoopopa BAaacel TIUAC.

QG TexVIKG anodekTEG NPOCPOPEG BewpolvTal €KEIVEC MOU 1KAvoMoloUv TOUAAXIOTOV TIG
npoUnoBosic nou nepiAauBavovTal oto MAPAPTHMA A.

MapekkAioeIG and TIC TEXVOOIKOVOUIKEC ANAITAOEIG Tou dlaywviopoU, dev yivovTal JeKTEG, EKTOC
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av a) auteg BewpnBolv anodo Tnv EmiTponr wc guvoikeég yia To Maveniotnuio Melpaiwg i B)
KpivovTal enouci®deic and Tnv apuoddia eniTponn.

H emiAoyn Tou Avadoxou (He1000Tn) Oa yivel pe Baon Tov nivaka oto NMapapTnua B -
YMNOAEINTMA OIKONOMIKHZ NMPOZ®OPAZ. Me10d0TnG 6a avaknpuyxOei ekeivog nou Oa

NPOCPEPEI TN HIKPOTEPN CUVOAIKA TIHA.

APOPO 15 - IZOTIMEZ KAI IZOAYNAMEZ NMPOZ®OPEZ

Av KpITripIo avadeong €ival N NAEOV CUPE@EPOUTA AMO OIKOVOUIKN danoyn npooc@opd Povo Baocel
TIMNG, 100TIHEG BewpPOUVTAl Ol MPOCPOPEC WE TNV idla akpIB®WG TIMA. TNV MEPINTWON AUTn N
avabéTouoa apxn EMIAEyel Tov avadoxo HE KANPwON HETAEU TwV OIKOVOUIKWV (POPEWV MOU
un€Balav 100TINEC NPpoaPopec. H KAfpwon YiveTal evoniov Tou appodiou cuAAoyikoU opydavou

Kdl Napouaia auTwV TwV OIKOVOUIKWV (POPEWV.

Av kpITnplo avabeong sival n nAéov cUp@PEpouda and OIKOVOMIKR anoywn npoo@opd Kal dev
npoadiopileTal anokAEIOTIKA BACEl TNG TIMNG, 1000UVANEC BEwpPOUVTAl Ol MPOCPOPEG ME TNV idia

OUVOAIKF TeAIKR BaBuoAoyia HeTA&U dUO 1 NEPICOOTEPWY MPOGPEPOVTWV.

3TNV nepinTwon TG ®WG Avw napaypdagou, oTi¢ diadikaoieg ouvawng dOnuooiac ocuuBacng
NPOKNBEIMY N YEVIKWV UMNNPECI®OV OTA £€yypagad TnG ouppacncg opileTal OTI n avabeon yiveral
€iTE OTNV NPoo@OpPA HE TNV MEYaAUTeEpn BabuoAoyia TEXVIKAG NMPOG@OPAG EITE TNV NPOooPopPd
ME TN XAunAOTEPN TP, avaAoya WeE Tnv BapuTnTa Tou KABe KpITnpiou, ONWG AUTH NPOKUNTEI
and Tnv nocooTiaia avaAoyia PETAEU Toug OTa £yypaga Tng oUpBacng. Av ol 1000UvValEG
NPoCMOPEC €Xouv TNV idla Tiun n Tnv idia Babuoloyia TEXVIKNG Npoa@opdag, n avabérouoa apxn
EMIAEYEl TOV avadoxo HE KANPWON HETAEU TwV OIKOVOUIKWV (QOPEWV MNou UunéRalav TIg
1000UVAUEC NPooPopeC. H KANpwon Yiveral evwniov Tou dppodiou YyVwPodOoTIKOU CUAAOYIKOU

opyavou Kdl Napouadia auT®Vv TwV OIKOVOUIK®MV POPEWV.

APOPO 16 - AOIOI ANMOPPIWHZ MNPOZ®OPOLN

H avaBétouoa apxn Me BAocn Ta dAnoTeAECOPATA TOU €AEyXOU Kdl TnG afloAdynong Twv
NPoOCMOPWY, AnoppinTel, o€ KABE NEPiNTWaON, NPOCPOPA:

a) H onoia anokAivel and Ta apbpa 92 £wc 100, kar 102 €wc 104 Tou v. 4412/2016 n
unoBANBnke kata napdBacn Twv anapdBatwyv Opwv nepi oUVTA&nc kalr unoBoAng Tng
npooeopac, onwc ol 6pol auToi opifovTal oTa £yypaga Tng cuupaonc.

B) H onoia nepiExel aTteAeleg, eAAEiPeIC, aocApeleg | oPAApaTa, €QpOgov autda dev enidExovTal
oupnAnpwon n di6pdwaon 1, s@ocgov enmdéxovral cuunAnpwaon n diopbwan, dev €xXouv
anokaTaoTaBei KaTa Tnv anoca@nvion Kal Tn cupnAfpwaon TngG, cUPPWva Ye To apbpo 102 Tou
v. 4412/2016.

y) Ta Tnv onoia o npoo@épwv dev €Xel NAPACXEl TIG ANAITOUUEVEG £ENYNOEIG, €VTOG TNG
npokabopiouevng npobeopiac r n €€nynon Oev cival anodekTy and Tnv avaberouoa apxn,

oUuQwWva Pe To apbpo 102 Tou v. 4412/2016.
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d) H onoia gival evaAAakTIKr npoopopd, av TETola dev ENITPENETAI ), AV ENITPENETAI, dEV NANPOI
TIG EAAXIOTEC ANAITACEIC TV EYYPAPWV TNC GUNBaong.

€) H onoia unoBdAAeTalr and &vav npoopEPovTa Mou €xel unoBdaAel dUO 1 NEPICOOTEPEG
NPOOQOPEC EKTOC AV EMITPENETAl N UMNOBOAN €VAAAAKTIKAG npoogopds. O nePIopIOPOC auTog
loxUel, und Toug Opoug TNG Nap. 4 Tou apBpou 73, KAl OTNV NEPINTWON EVWOEWV OIKOVOUIKDV
(POPEWV HE KOIVA PEAN, KABWC KAl OTNV NEPINTWON OIKOVOUIKWY (POPEWV MOU CUHUHETEXOUV EITE
AUTOTEAWCG EITE WG HEAN EVWOEWV.

oT) Mpoogopd uno aipeaon.

0) ZTig diadikacieg ouvayng dnuoaoiac cUPBAoNG NPOUNBEIMV 1 YEVIKWV UNNPECINV, NPOoc@opd N
ornoia B€Tel 6po avanpooapuoync, Xwpic autd va npoBAEneTal anod Ta yypaga Tng cuhpaonc n,
€QOOOV OTa &€yypa@a TnG oupBaonc npoBAéneTar n katabeon OelyUATWY, N KN Npoankouad

kaTabeon Touc.

APOPO 17 — MATAIQZH THZ AIAAIKAZIAZ

H avaBétouoa apxn HeE €10IKA diTiIoAoynuévn anogacr) Tng, UETA aAno yVvwHn Tou appodiou
opyavou, pataiwvel Tn diadikacia ocuvayng dnpooiag ocupBaong:

a) epooov n diadikacia €néRn ayovn €ite AOyw pn UnoBoARG Npooopdag €ite Adyw anoppiyng
OAWV TWV NPOCMOPW®V N AITACEWV I ANOKAEIOHOU OAWYV TWV MPOCPEPOVTWV I CUUHETEXOVTWY,
oUuQwva e TIG d1aTa&eic Tou BIBAiou I Tou v. 4412/2016 kal Ta €yypaga TnG cuPBaoncg n

B) oTnv nepinTwon Tou TeAeuTaiou edagiou Tng napaypd@ou 5 Tou dpbpou 105 TOU V.
4412/2016.

MaTaiwon Tng diadikaciag avadeong dnuooiag ouuBaocnc Pnopel va AABel Xwpa HE EIOIKWG
aimioAoynuévn anogaocn Tng avabéTouocag apxncg, META and yvwun Tou apuodiou opydvou, OTIG
akOAOUBEG NEPINTWOEIG:

a) Aoyw napdatunng die€aywyng Tng diadikaoiag avadeong,

B) av ol OIKOVOUIKEG Kdl TEXVIKEC nApdaueTpol nou oxeTidovral pe Tn Oladikacia avadeong
AAAa€av ouoiwdWC KAl N €KTEAECN TOU CUMPBATIKOU avTIKEINEVOU Oev evilaPEPEl NAEOV TNV
avabéTouaa apyr f Tov popéa yia Tov onoio npoopileTal To und avadeon avTIKEIPEVO,

y) av Aoyw avwTépacg Biag, dev eival duvaTr n KAvVovIKn eKTEAEON TNG cUNBaonc,

0) av n eniAeyeioa npoopopd KPIBEi WG Un CUP@EPOUTA and OIKOVOWIKN anoyn,

€) oTnV NePINTWon TNG napaypdagou 4 Tou apbpou 97 Tou v. 4412/2016,

OT) Yyia AGAAoOUG emTAKTIKOUG Adyoug OnUOCiou CUU@EPOVTOC ONwC 10iwg dnudaoiag uyeiag n
npooTaciag Tou NepIBAAAOVTOG.

Av dianioTwBolv o@aiuara r napaleiyeig os onolodnnote oradio Tng Siadikaciag avadeong, n
avabéTouoa apxrn MNopei, META and yvwun Tou dppodiou opydvou, vd aKUPWOEl PEPIKWG TN
d1adikacia f va avapoppwoel avaloya To anoTEAEoUd TNG 1 va ano@aciosl TNV enavainyn tng
anod To ONMEIO NOU EPPIAOXWPNCE TO OPAANA ) N napdAsiyn.

'OTav ouvTpEXouv ol Adyol yia Tn paTtaiwon Tng diadikaoiag, n avabETrouoa apxn AKUPWVEl TN
diadikacia olvawng dnuodaiac oUuuBaong yia oAOKANPO TO aAvTIKEIMEVO TNC cUPBacng f, av ol

AOYOI auToi ouvd£ovTal PE TUAMA TNG oUMBAcNG, yia To €V AOYW THAMA, EQOCOV €NITPENETAI N
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KaTabeon TETOIWV NPOGPOPWV.

H avaBétouoa apxn diatnpei, eniong, To dikaiwpa, YETA and yvwun Tou apupodiou opyavou, va
anogaciosl, napdAAnAa pe Tn pataioon TNG diadikaciag ouvaywng, Kal TNV enavainyn
onolaocdnnote (aong Tng diadikaciag ouvawng, WE Tpomonoinon i pn Twv 0pwv TNG N TNV
npooguyn otn diadikacia Twv apbpwv 29 n 32 Tou v. 4412/2016, epocov, oTNV TEAEUTAIA auTn

nepinTwaon, NnAnpouvTail ol 6pol Kai ol NpoUnoBeceIC TV ApBpwV AUTWV.

APOPO 18 - KATAKYPQZH
H katakUpwaon Tou anoTeAéopatog Tou diaywviopou Ba yivel anod 1o apuoddio dioikoUv Opyavo
Tou MavenioTnyiou, cUPPWVA PE TIC OXETIKEG Ol1aTAEEIC Tou v.4412/2016. H kaTakUpwon 6a

yivel o evav avadoxo, Baoel TG XaunAoTeEpNS Npoc@opdc.

>TI¢ d1adikaciec ouvaywng dnuoaoiag ouuBaong NPounBsIwV N YEVIKWV UNNPECIOV, TO dpHddio
YVWHOJOTIKO Opyavo, HE alTIoAoynuEVN €10NYNON ToU, MNOPEi va NpoTeivel TNV KatakUupwaon TnG
oUuBacong yia oAOKANpn 1 PeYaAUTeEpN 1 UIKPOTEPN MOCGOTNTA KATA NOo000TO O0Ta €kaTd, nou Ba

kaBopileTal oTa £yypaga Tng cUhBacng, ouPewva e 6oa opifovral oto ap.104 Tou N.4412/16.

H avaB&Touca apyxn KoIvomolgi aPéowG TNV anogacn Katakupwong, padi pge avtiypa@o OAwv
TWV NPakTIKWV Tn¢ dladikaciac eAéyxou Kal a&ioAdynong Twv nNpoo@opwv, Ot KAde
nPooeEPoVTa PE KABe nNpoc@opo TpOMo, ONWC ME TNAEoMoIOTUNIA, NAEKTPOVIKO Taxudpoueio
K.AM., €ni anodei&el.

MeTG TNV €NEAEUCN TWV EVVONWV AMNOTEAEOUATWYV TNG AnNOPAonC KAaTakupwong, n avabsTouaa
apxn NpookaAei Tov avadoxo va NpoceABEl yia TV unoypa@r Tou cUP@®WVNTIKOU, BETOVTAC Tou
npoBeopia nou dev Pnopei va unepBaivel TIG €ikoal (20) NUEPEG and TNV KOIVOMOINan OXETIKNG

€yypaoeng €101kNG NpOoKANONG.

H unoypa®n Tou CUPP®VNTIKOU €XEl ANOJEIKTIKO XApakThpd. Eav o avadoxocg dev NpocEABel va
unoypdyel TO CUPQWVNTIKO, MEoa otnv npoBeopia nou opiletar otnv €10k npokAnon,
KNpUOOETAl EKNTWTOG, KATAMINTEl UNEP TNG avaBETouoac apxXnc N eyyunon CUPHETOXAC TOU Kdl N
KaTakUpwon YIiVETAl OTOV NMPoopEPOVTA MOU UNERAAE TNV APECWG EMOMEVN MAEOV CUMpEPOUOA
and oIKOVOUIKR anown npoo®opd. Av Kavevac and Toug NPOooPEPOVTEG OV NPOCEABEl yia ThV
unoypagr Tou CuP@®vNTIKoU, n diadikacia avdbeonc YaTaiwveTal, CUNP®VA PE TV NEPINTWON

0' Tn¢ napaypdagou 2 Tou apbpou 106 Tou v. 4412/2016.

APOPO 19 - NMPOZKAHZH I' A YINIOBOAH AIKAIOAOINHTIKQN

MeTa Tnv avadelién Tou NpoowpivoU avadoXou HE TNV AVWTEPW aAno@aacn, n avabérouoa apyn

TOV NPOOKaAEi va unoBaAel evrog npobeopiag, nou dev unopei va sival JikpoTepn Twv déka (10)

oUTE peyaAuTepn TwV eikool (20) nUeEp®Y anod Tnv Kolvomnoinon TngG OXETIKAC £yypagnc

£100Mn0inNoNG o€ auTOV, OE CPPAYICHEVO (PakeAO o dUO avTiTuna, €va NPWTOTUNO Kal €vd

avtiypago, Ta ava@epOPeva NAapakaTtw JikaloAoynTika onwg auTd npoBAénovral oTo
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apOpo 80 Tou N. 4412/2016, Ta onoia anooppayifovral Kalr eA€yxovral kata Tnv diadikaaia
nou npoBAEneTal oto apBpo 103 Tou N. 4412/2016:

a. OT EAAHNES NMOAITES:

(1) Anoonacupa noivikoU pNTpwou €K300ONG TOU TeAguTaiou TPIPMAVOU nplv and Tnv
Kolvonoinon TnG wg avw OXETIKAG €1donoinong, anod To Ornoio va npokUNTel, OTI OEV £XOUV E€IG
BApoc TOUG aPeTAKANTN KATadikaoTik andgacn, yia kanoio adiknua and Ta ava@epopeva Tng
nap. 1 Tou apBpou 73 Tou N. 4412/2016 fToO!I :

SUMMETOXN O &€yKANWATIKA opydvwon, Owpodokia, andrtn, Vvouiyonoinon &06dwv ano
napavopeg dpaotnpidTNTEG, NAIdIKn €pyacia kal AAAeC HOpPEC eunopiac avBpwnwy, yia KAnolo
and Ta adiknuaTta TnG une€aipeong, TNG andTng, TNG €&kBiaong, TNG nAacToypagidg, TNG

weudopkiag, TnG dwpodokiag kai Tng dOAIAG XpeoKoniac.

SnUEIOVETal OTI O NEPINTWON MOU TO ANOCNACGHA MOIVIKOU UNTPWOU @EPEI KATADIKACTIKEG
ano@AcelG, Ol OUMMETEXOVTEG Ba npénel va MNPOOKOMIOOUV TIC aVvaQEPOPEVEC OE aAUTO

KAaTadIKAoTIKEG anoPAoEIG.

(2) MoTonoinTikG appddiag OIKAoTIKAG N dI0IKNTIKAG apxng, €kdoonGg Tou TeAEuTdiou
TPIMAVOU npiv and Tnv Koivonoinon TnGg wg avw OXETIKNAG €1donoinong, andé To onoio va
npokUNTEl OTI dgv TeAoUV UNO NTWXEUON Kal €niong n Oev €xouv unaxbei oe diadikaocia
gEuyiavong n €10IkNG ekkadapiong n dev TeAoUv und avaykaaoTikr diaxeipion ano ekkabapioTn n
anod To dikaaTrnplo n dev €xouv unaxOei oe diadikacia NTWYXEUTIKOU GUMBIBAcHOU i dev €xouv
avaoTeiAel TIC ENIXEIPNUATIKEG TOUG dpacTnploTNTEG 1 dsv BpiokovTal og onoladfnoTe avaAoyn

KaTaoTaon nNpokUNTouod ano napopola diadikaoia, NPoBAENOUEVN O €BVIKEG dIATAEEIC VOLOU.

(3) MoTonoIinTIkG nou £kdideTal and apuodia KATa nNepinTwaon apxr, and To onoio va NpokUNTEl
OTI KaTé TNV NUEPOMNViIa TNG WG Avw OXETIKNAG €180M0iNONG, €ival EVAUEPOI WG NPOG TIG
UMOXPEWOEIG TOUG NMOU aPOpPOUV TIG EICPOPEG KOIVWVIKNG acPAaAiong (kUplag Kal €MNKOUPIKNAG)
KadwG Kal w¢ Npoc TIC POPOAOYIKEC UNOXPEWOTEIC TOUG.

(4) MoTonoinTikd Tou olkeiou EnigeAnTnpiou, HJE To onoio ©a MiICTONOIEITAI APEVOC N eyypadpn
TOUC 0t auTd Kal To €I0IKO ENAYYEAPA TOUG, KATA TNV KATAANKTIKA NMEPOMNViIa UNOBOANG
NPooPoOpPWV, KAl APeTEPOU OTI eEakoAouBoUv va NapapévouV EYYEYPAUMPEVOI JEXPI TNG €Nidoong

TNC WG AVW OXETIKNG €1donoinongc.

B. TA HMEAANA NOMIKA MPOZQMA:

Ta napandvw KaTta nepinTwaon dikaloAoynTika yia Toug 'EAANVEG NOAITEG.

Ta anaiToUyeva KATA Td avwTepw dikaloAoynTikad 6a a@opolv Toug OIaxXEIPIOTEG, OTIG
nepinTwoelg E.N.E., O.E. ka1 E.E. kal Ta HEAN Tou AZ kai Tov AlguBUvovTta ZUHBOUAO, OTIG

nepiNTwaoelg A.E..

Y. TA ®YZIKA KAI NOMIKA AAAOAAMNA MNMPOZQIA:

Ta napandvw KaTta nepinTwaon dikaloAoynTikd.
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ZNUEIMVETAI £101KA OTI:

Eav oe kdnoia Xwpa BeBaiwverar and onoiadnnoTte apxrn Tng, ot dsv €kdidovTal Ta napandvw
gyypaga n moronoinTikd, [ av autd O0ev KAAUNTOUV OAEC TIC WG AVW aAVAPEPOMEVEC
nepiNTwoelg, duvaTal va avTikataotradouv ano €vopkn PBeBaiwon Tou evdiapepoOUevou, n O6nou
O0ev npoBAéneTal n €vopkn PBeRaiwon anod unsvBuvn dNAwon evwniov appodiac dIKACTIKAG N
J10IKNTIKAG apXn¢, ouhBoAaloypd®ou r appodiou enayyeAUATIKOU 1 EUNNOPIKOU opyaviohoU Tou
KPATOUG- HEAOUC N TNG XWPAC KATAYWYNGS N TNG XWPAC OMou €ival EyKATECTNHEVOG O OIKOVOMIKOG
POpPEAC. TNV KATd Ta avw unsuBuvn dNAwon Ba dnAwveTal OTI OTNV OUYKEKPIMEVN Xwpa Oev
€kOIOOVTAl TA OUYKEKPIYEVA £yypaa Kdal OTI OEV OUVTPEXOUV OTO OUYKEKPINEVO MPOCWNO Ol

aVWTEPW VOMIKEC KATAOTAOEIG.
0. OI ZYNETAIPIZMOI:

(1) Ta napandvw katd nepinTwon OIkAloAOYyNTIKA Yyia TouG 'EAANVEC noAiTeg, Ta onoia Ba

agopouv Tov Mpoedpo Tou AloiknTIKOU TOuG ZUpBOUAIoU.
(2) BeBaiwaon appodiag apxng O0TI 0 SUVETAIPIONOC AEITOUPYEI VOuIua.

€. OI ENQZEIZ NMPOZ®EPONTQN NOY YNIOBAAAOYN KOINH NMPOZ®OPA:

Ta napandvw Kata nepinTwon JiKaioAoynTikd, yia KABe Npoo@EpPoOvTa MOU CUMHETEXElI OTNV

'Evwan.

Av Jev npookopigBoUv Ta napandvw OIKAIoOAOYNTIKA N UNApxouv eAAsipelc o€ auTd nou
unoBAnBnkav, napéxerar npobeouia oTov MPoowpIivo avadoxo va Td MPOCKOWIOEl f va Ta
OUMNANPWOEl €VTOC NEVTE (5) nUEPWV ano TNV KOIVOMoinan OXETIKNG €yypa@ng sidonoinong os
auTtov. H avabéTouoa apxr WMNoOPEi va napaTeivel Tnv w¢ avw npobeopia, epdoov aiTioAoyeiTal

auTd ENAPKWG KAl KAT' avwTaTo O0pIo yia dekanévTte (15) eninAEov NUEPEG.

Av, kaTd Tov €Aeyxo Twv napanavw OdikaloAoynTikwv OlamioTwlei OTI Ta oToixeia nou
dnAwBnkav sival Yeudn r avakpifry, anoppinTeTal N NpooPopd Tou NPocwpivoU avadoxou Kal n
kaTakUpwon YiVETAl OTOV NPOCQPEPOVTA MOU UMNERBAAE TNV AUECOWC XAUNAOTEPN TIMN, XWPIC va
AauBaverar undéywn n nNpoo@opd TOU MPOooPEPOVTOC NMou anoppipbnke. Av kaveévag and Toug

npoo@EpovTeC v UNEBAAE aAnbdn ) akpiBn dfAwon n diadikacia avabeong NaTAIWVETAl.

Av o0 npoowplvoG avadoxoc Oev unoPdAel oTo npokaBoplopévo Xpovikd diaoTnua Ta
anaiToUyeva npwTOTUNA N avTiypapa, Twv napdndvw OIKAIoAOYNTIK®Y, anoppinTeTar n
npoogopd Tou MNpoowplvol avadoxou Kal n KATAkKUpwon YiVETAl OTOV NPOoOoQpEPOVTA MOoU
uneBale Tnv apéowC XapnAOTEpN TIPA, XwPi¢ va AauBaverar unoywn n npoo@opd Tou
NPOCMEPOVTOC NoU anoppi@inke. Av kaveévag anod Toug NpoopepovTeG Oev NPooKodilel &va n

nepioocoTePa and Ta anaiToUpeva eyypaga kai dikaiohoynTikd, n diadikacia paTaiwveTal.

Av and Ta napandvw OIKaloAoynTikd Mou MNPOOKOMIoONKav VOHIHWG Kal €UnpoBeopwg, Ogv
anodeIkVUETAl N YN ouvOpoun TwV AOYWV anokAgIopoU Twv apbpwyv 73 kal 74 Tou N.4412/16,
anoppinTeTal n Npoo@opd Tou Npoowplvol avadoxou Kal Ye TNV €M@UAAEn Tou apbpou 104, n

KaTakUpwaon YiVETAl OTOV MPOCMEPOVTA MOU UNERAAE TNV AMECWG XAUNAOTEPN TIUR, XWPIG va
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AauBaverar unown n nNpoc@opd ToU MPOCPEPOVTOG NMOU anoppipdnke. Av Kavevag ano Toug

NPooPEPOVTEC dev anodei&el OTI NANPoI Ta avwTEPW KpITrplia, n diadikacia paTtaiwveTal.

Ta anoTeAEOPATA TOU EAEYXOU TWV NMApandavw OIKAIoOAOYNTIK®WV, EMNKUPWVOVTAI HE TNV anogaon

kaTakUpwong Tou apBpou 105 Tou N. 4412/2016.

H avabétouoa apxn KoIvomolsi TNV ano@acn KAatakupwong, Jadi he avTiypa®o OAwv Twv
NPAKTIKWV TNG di1adikaoiag eAéyxou kal a&ioAoynong Twv OIKAIOAOYNTIKWYV KATAKUPWONG, O€
KaBe npooPepovTa ekTOC and Tov avadoxo HUe kaBe npoc@opo TpodMno, ONWE PJE TNAEOMOIOTUNIA,

NAEKTPOVIKO Taxudpoueio K.AM., €ni anodei&el.

'‘Ocol unéBaiav nNapadekTEC NPOoPOPEG AAUBAVOUV yVWoN TWV Napandave diKaioAoynTIK®V Mou

KaTaTédnkav, kaTta Ta opifOPeEvVa OTa £yypaga TnG cUuPBaong kai oTic d1aTA&EIg Tou NapovToG.

APOPO 20 - ENZTAZEIZ

MNa dNUOCIEC OUNPBACEIG NE EKTIMWHEVN a&ia kaTwTepN N ion Twv €€nvTa XIAIadwv (60.000) supw
(xwpic ®.M.A.), o€ nepinTwon &voTtaong Katd npd&ng Tng avaderouoac apxng, n npobesopia
aoknong Tng civar névre (5) nNUEPEG ano Tnv Koivonoinaon Tng npooBaAAOPeEVNG NPA&ng oTov

evOIaPEPOUEVO OIKOVOUIKO (PopEa.

H évoTaon kata Tng diaknpu&ncg unoBAaAAeTal o€ NpoBeopia Nou EKTEIVETAl YEXPI TO MUICU TOU
XPOVIKOU dlagTriuaTtog and Tn dnuogicuon Tng diaknpuéng oto KHMAHZ péxpl Tn KaTaAnkTikn
nuepounvia unoBoAfC Twv npoc@opwv. [la Tov unoAoyiopd TnG npoBeopiac auThg

ouvunoAoyifovTal Kal ol NNEPOUNVIES TNG dnUoaicuang Kal TNG UNoBoANC TWV NPOCPOPWV.

H évotaon unoBAaAAeTal evwniov TnG avaBETrouaac apxng, n onoia anogacidel, cUNPWvVa HPE Ta
opilopeva kal aTto apBpo 221, evrog npobeopiag déka (10) nuepwv, and Tnv Kolvonoinon Tng
€voTaong n onoia PnNopei va yivel kal Je NAEKTPoVIKA JETa oUPPwva Pe To apbpo 376 nap. 11.
>TnV NePIinTwon Tng évoraoncg katd Tng dIaknpuéng r Tng npookAnong n avabstouoa apxn
anogpacilel og KABe NePINTWON MNPIV TNV KATAANKTIKI NUEPOUNVIA UNOBOANG TWV NPOCPOPWV.
Me Tnv anpakTn napodo TWV avWTEPW NPOBECPIOV TEKPAipeTal n andppiyn TnG €voraonc. MNa
To nNapadekTd TNG AOKNONG €voTaong, AandiTeiTal, JE TNV KATABgon TnG €voTaong, N KATdBoAn
napaBoAou, unép Tou Anuocgiou, NOooU ioOU HE TO £va ToiG €kaTd (1%) eni TNG EKTINWHEVNG
a&iac Tnc oupBaong. To napaBoAo auto anoTeAei dnUOaio €00do. To NApdBoAo ENIOTPEPETAl UE
npa&n Tng avabérouoac apxng, av n €voraocn Yivel OeKTn N MEPIKWCG OeKTn and To anogaacilov
Ol10IkNTIKO Opyavo. XTIC ONUOCIEC CUHUPBAOEIC EpYWV, MEAETWV KAl MAPOXNG TEXVIKWV Kal AoIN®V
EMICTNHOVIKWV UMNNPECIOV, YId TNV &voTaon Katd Tng diaknpu&ng n TnG npoakANaong YVWHOJOTEI

TO ApHOdIO TEXVIKO OUHBOUAIO.

APOPO 21 - KATAPTIZH ZYMBAZHZ - YNIOITPA®H ZYMBAZHZz

Kata Tnv ekTéAeon Anuogiowv cupBdoswyv epapuolovTal:
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a) ol diaTa&eic Tou NApoOvTOoG,

B) ol dpol TG GUNBaAcNG Kai
y) oupgnAnpwpuaTikd o AoTikdg Kwdikag.

O avadoxog OTov OMnoio KATAKUPWVETAl N avabeon, €ival unoxpewHEVOG va npooéABel yia va
unoypdyel Tn cUPBaon Tou €pyou, TNG onoiag ouvnUPEVO ox€dIo NPOoaapTATAl WG AvanoonaoTo
TUNMA TNG napouaoag diaknpuéng (MAPAPTHMA A).

& nepinTwon nou o avadoxog, dev nNpooéABel yia va unoypdwel Tn oUPBacn otnv opilOUEVN
npoBeopia, To MavenioTruio €xel To JIkaiwpa va aneubuvBei oTov €NOPEVO OTNV KATATAEN
MEIODOTN.

H oUpBaon BewpeiTal 0TI EKTEAECTNKE OTAV OUVTPEXOUV 01 €ENG NpoUnoBETeIC:

- 2€ NeEPINTWON NApOoXNC UMNPECIWV AUTEG MApAcyXeEBNKkav oTo OUVOAO TOUC N Ot MEPINTWON
dlaIpETNC unnpeaiag, To avTiKeigevo nou Napadodnke UNOAEINETAl TOU GUMBATIKOU, KATA WEPOG
nou KPIiveTal w¢ acnuavTo and 1o apuodio opyavo Kal €xel NapeABel n KATaANKTIKA NUEpPoUnvia
yla Tnv nepaiwon Tng cUpPacng nou £xel TeBei aTnv diaknpuén.

- MapaAR@Bnkav opioTika NOCOTIKA KAl MNOIOTIKA Ta UAIKA R Ol UNNPETiEG Nou napadodnkav.

- 'Eyive n anonAnpwpn Tou cupBartikoU TIUAMATOG, a®oU NponyouuEVWG NIBARBNKAV KUPWOEIG
N EKNTWOEIG KAl

- EknAnpwBnkav kal ol AoINEC OUPPBATIKEC UNOXPEWOEIC Kal and Ta dUo cupBaAldpeva pépn Kal

anodeopeliBnkav ol OXETIKEG EYYUNOEIG KATd Ta npoBAenopeva and tn ocUuupaaon.

Edv o avadoxog dsv (pavei OUVENNC NPOC TIG UNMOXPEWTEIG TOU I eKTEAEI NANUUEA®G TN oUWBaaon
KnpUOOETAl EKNTWTOC XWPIG AAAN diadikacia, KaTayyEAAETAl n cUPBAcN TOU KAl avaoTEAAETAI N
KaTaBoAr onoloudnnoTe NogoU NANPWTEOU CUPGWVA PE TN cUPBacn npog Tov avadoxo ano Tnv
unnpeoia, Nou €xel To dikaiwpa va NPooAdBel AAAov npounBeuTH.

Ma Tnv TuxOv KNPUEN Tou oIKOoVOMIKoU (pPOpPEA EKNTWTOU, epappolovTal ol dIaTA&slc Tou apBpou
203 Tou v. 4412/2016.

MNa Tuxov daoknon OIoIKNTIKWV MpoopuywVv KaTta Tn Oladikaoia eKTEAEoNG Tng oUuBaocng,
gpappolovTtal Ta avapepoueva oTo apbpo 205 Tou v. 4412/2016.

To Kkeigevo TnNG oupBaong e€ival 10XUPOTEPO oMoIoudnnoTe dAAoU Kelhgévou (npoopopd,

dlaknpuén, anogaon katakUupwaong / avabeong), ekTOC NpoPavmyv oPAAPATWV rj NapadpouwV.

APOPO 22 - XPONOZ NMAPAAOZHZ
O avadoxog 6a napdaacxel TIG UNNpPeaieg Tou yia diaoTnua evog (1) €Toucg and Tnv unoypa®n TG

ouuBaong.

APOPO 23 - NTAHPQMH
H nAnpwpn Tou avadoxou Ba yiveTal Je XpnuaTika evraApaTa nou 8a ekdidovTal aTto Ovoud Tou,
Baoel Twv VOUIMwV dikaioAoynTikwv (TIHOAOYIO, aoQAAICTIKN evnueEPOTNTA OMNOU anaiTeiTal,

OeATIO (POPOAOYIKNG €VNUEPOTNTAC KAl CUMPBoAdIoypa®IikO nNANPEEOUCIO O NEPINTWON KN
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auTonpOOwWnouU EPPAVICEWG Tou JikdioUxou), KaBe OedOUAEUHPEVO TPINNVO, KATOMIV TNG
OAOKANPWONC TNG OPICTIKAG Kal MOCOTIKAC NAapaAdBnc TWV UNNPECIMOV.

>& nepinTwon nou o dikaiouxog, €ivalr NMIA kai dgv enmBupei Ta xpnUaTa va perapBifacbolv oe
Aoyaplaopo Tou PE €VTOAN WETAQopdacg oe Eunopikn Tpdanela, Ta OIkAIOAOYNTIKA Mou MpENEl va

NpPOOKOioel, gival Ta €ENC:

da. yia tTnv €€6pAnon TiTAwv nAnpwung unep A.E, Anoonacpa MpakTikwv Zuvedpiaong
Tou AloiknTikoU ZupBouAiou TnG A.E, ano To onoio va npokUNTEl noia €ival Ta eknpoownouvTa
Tnv ETaipeia kai deguevovTa auTnyv, HE TNV unoypagn Toug npdéowna.

B. via Tnv €EOPANON TITAwV NMANPWHNAG, UNEP MNPOoowWNKWY eTaipeiwyv (OudppubuEg,
ETepOoppubueg kar EME):

1. To TeAeuTaio kaTaoTaTikod Kai

2. BeBaiwon Tou appodiou TUAUATog Tou MpwTodikeiou, OTI dev ExEl OTO PMETAEU €nEABeI

METABOANR oTa npoowna, Nou eknNpocwnoUV TNV €Taipia.

Mpiv TNV €kd00n Tou TIHOAOYiou Tou, 0 avadoxog 8a npenel va NIKOIVWVEI JE To AOYIOTHPIO TOU
MavenioTnuiou woTe va dieukpividovTal AeNTOUEPEIEG €ni TNG d1adikaaiag.
To oup@wvnuevo Tignua 6a kataBAnBei oe Eupw (€). Tpanelikd TEAN 1N TUXOV AAAEC

eniBapuvosig, eniBapuvouv Tov avadoxo.

APOPO 24 - KPATHZEIZ - ENIBAPYNZEIZ
Tov Avadoxo BapUvouv ol Nio KATw KPAaThoeIG:

e Kpatnon 0,06% unép TnG E.A.A.AH.ZY. €ni Tng a&iag NANpwWHNRG Npo PopwV & KPATHCEWV
TNG apXIKNG, Kabwg Kal Kabe cupnAnpwuaTikng cupBaoncg (apbpo 4, nap. 3, €BOouo £dapIo
v.4013/2011 ®EK A'204, 6nwg avTikataotadnke pe 1o apbpo 375 nap. 7 v. 4412/2016,
®EK A’ 147).

eH w¢ dvw kpatnon unép TG E.A.A.AH.3Y. unayeTal o xaptoonuo 3% kai OFA xapToaoruou
nou unoAoyileTal ye nocgootd 20% €ni Tou xapToonuou. (apBpo 7 Tng YA 5143/5-12-2014,
®EK B' 3335/2014).

e Kpatnon Uwoug 0,06%, yia TNV KAAUWN TV AEITOUPYIK®WV avaykwv Tng A.E.M.M., €ni Tng
OUVOAIKNAG a&iag kabe NnANPwWHNAG Npo GOpwWV Kal KPATACEWV TNG ApXIKAG, TPOMOMOINTIKAG N
CUMNANPWUATIKAG oUPBaonG. € nePINTwon OCUMNANPWMATIKAC GUPBaong, n  KpAartnon
eMPBAAAETal €ni TOou OUVOAIKOU MnoooU TOou oupBaTtikoU TIMAMATOG TNG OCUMMANPWHATIKAG
oupBaong n Tou noooU nou avaypdgeTal oTnv anogaocn avaAnwng unoxpewaong (apdpo 350
nap. 3 v. 4412/2016, ®EK A" 147 ka1 un. apiBy. 1191/14-3-2017 KYA, ®EK B'969/22-3-
2017).

eH w¢ dvw kpatnon unép tTng A.E.M.M., unayetal og xaptoonuo 3% kal OFA xapToonuou nou
unoAoyileTtal ye nocootd 20% eni Tou XapToonpou (apbpo 6 TnNG un. apiby. 1191/14-3-2017
KYA, ®EK B'969/22-3-2017).

e Eniong, cuppwva pe Tig diaTd&eic Tou apbpou 37a nap. 1 nep. or’ TOU Vv.0. 3323/1955 (DEK
A’'214), onwg avTikataoTadnke Pe 1o apbpo 24 nap. 1 Ttou N.2198/94, (PEK A'43), 6a
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napakpaTtnBei popoc £100dNPATOC 0TO KaBapd Noocd cuvaAAayng Tou eKACTOTE TIMoAoyiou (To
NnocooTO TOU (POpou opileTal e 4% vyia TINOAOYIa nNwANoNnG ayadwv kal 8% vyia TiIHoAdyia
napoxnG UNNPECIWV).

e KaBe AAAN kpdtnon nou Tuxov BeopoBeTnBdei katd Tn dIAPKEIAC TNG unoypageioac cuppaong
ME Tov avadoyxo.

¢ O ®.M.A. Bapuvel To MNavenioThApio MNelpalwg.

APOPO 25 - EITYHZH KAAHZ EKTEAEZHZ

Ma TNV KaAn ekTéEAEoN Twv O0pwV TNG oUUBACNG, 0 avadoxog €ival UNOXPEWHEVOC va KATABETEI
EYYUNTIKA E€MIOTOAN, NMou va kaAunTel To 5% TNG GUVOAIKAG CUNBATIKAG a&iag, xwpic ®.M.A.,
oUh@wva pe 1o MNapdptnua . H eyyunon KaAng ekTEAEONG TNG oUPPBAONG ENICTPEPETAl, JETA TN
BeBaiwon TNG KAANG €KTEAEONG UMNPECI®V Kal UOTEpPA anod Tnv &kkaddapion Twv TUXOV
anaiTnoswy, ano Toug OUo oUUBAAAOUEVOUG. Eav oTo npwTokoAAo napaAafhc avageépovTal
napaTnpnoeic 1 undpxel eknpoBeoun napadoon, n anodECHPEUOn TNG E€YYUNTIKAG E€MIOTOANCG
YIVETAl HETA TNV AVTIMET®MNION, KATd Td nNPOBAENOUEVA, TwV NAPATNPACEWV KAl Tou
EKNPOBETOU.

H eyyunTikfl KaAng ekTéAeonc Ba npEnel va €xel Xpovo 10xU0G TOUAAXIOTOV KATA €va prva
MeyaAUTepo and Tn AREn Tng ouppaonc.

H eyylunon KaAng ekTéAeonc npénel va npoBAénel OTI O MeEPINTWON KATANTWONG TNG TO
OQEINOPEVO MOOO UNOKEITAI OTO €KACTOTE IOXUOV MNAYIO TEAOG XAPTOONHOU. Z& nNAYIO TEAOG
XAPTOCNHOU UNOKEITAl KAl TO TUXOV O@EIAONEVO Noad AOYw €nIBOARG npoaTigou. O1 unép TpiTwV
KpaATAOEIC NMANV TnNG kpdrtnong 0,25% unép Tou Anuociou, UNOKEIVTAI OTO €KACTOTE IoXUOV
avaAoyiko TEAOG XApTOCHKOU Kal oTnVv £n' auTtou gl0@opd unép O.T.A.

O1 gyyunoeic kdidovTal and Ta MoTWTIKA 10pUuaTa ) aAAa VOoUIKa NpOownd, Nou AEIToupyouv
VOUINa OTad KpATtn - HEAN Tn¢ Eupwndikng "Evwong kal €xouv cUPpwva PeE Ta loxUovTd, TO
dlkaiwua auTo.

Ta avTioToixa £yypaga Twv eyyunoewv, av dev eival diatunwpéva otnv EAAnvikn, 6a
ouvodeUovTal ano enionun JETAPpPAcN.

Emonuaiverar 611 n eyylunon KAAnG ekTEAeong oTnv nepinTwon ‘Evwong @opéwv npenesl vda

nepiAapBavel Tov 6po OTI N €yyunon KAAUNTEl TIC UNOXPEWOEIC OAWV TWV MEAWV TNG 'Evwonc.

APOPO 26 - AOINOI OPOI

Algukpivioeic nou divovTdl auToBOUAWCG anod Toug NPOCPEPOVTEG onoTedNNOTE YETA TN ANEN Tou
XpOVOU KATABeonG Twv Mpoo@opwVv Touc Oev yivovTdl OekTEC KAl anoppinTovTadl G
anapddekTeG. Aleukplvioeig didovTal govo oTav {ntouvTal and Tnv EmTponn AloAdynong | HETa
anod €yypago Tou MavenioTnuiou MNelpalws. ZnUEIWVETAl OTI, anod TIG JIEUKPIVATEIC nou didovTal

oUUQWVAa PE TA Napandavw, Aaugpavovral unown YOVO €KEIVEC MOU avapEPOVTAl OTA GNUEIa Nou

{nTABNKav.



To MavenioTrpio Neipaiwg, anaAAacosTal and kKabe eubuvn kal unoXpEwaon yia anolnuiwon ano
TUXOV atuxnua r ano kabs aAAn aitia katd Tnv Napoxn TwV UNNPECI®V GUVTAPNONG eEonAiguoU
NANPOQPOPIKAG KAl OIKTUWV PWVNG-0E00MEVWV TWV KEVTPIKWV UNodouwv Tou lavenioTnuiou
Neipaiwg. To MavemoTtnuio Meipaiwg Osv €Xel unoXpewon KataBoAng anolnuiwong yia Tnv
UNEpWPIAKn anaoxoAnon n onoladnnote AAAN apoifry Tou nNpoownikoU Tou Avadodxou yia Tnv
napoxn TWV UNNPECIOV CUVTAPNONG €Eo0NAICHOU NANPOQPOPIKAC KAl JIKTUWYV QWVNAG-0EJ0UEVWV
TWV KEVTPIK®WV Unodopwv Tou MavenioTnuiou Meipalng.

O1 unoywn®iol dev dikaiouvTal oudepiag anolnuiwong yia dandavec OXETIKEG WE TN oUvTA&n kai
UnoBoAr TwV OTOIXEIWV Nou avapepovTal oTnVv napouoa, dakéAwv, Mpoo@opdac KA.

To MavemoTtipio Meipaiwg dev deopeUETAl Yia TNV TEAIKN avadeon Tng oUuBaong kai dikaiouTal
va Tnv avabéoel n OxI, va Jataiwoel, va avaBdaAel | va enavaAdBel Tn oxeTikn d1adikaoia, Xwpic
oudepia unoxpéwon yia kataBoAn apoiBic n anolnuiwong €€ autoUu Tou AOYOU OTOUG
unoyn@ioug.

H ouppeToxn oTO dlaywVvIoud, CUVENAYETAl QUTOWATA Kal TV NARpN Kail avem@uAakTn anodoxn
ano 1o d1aywVI{OHEVO OAWV TWV 0pwV TNG dIAKAPUENG (TEXVIKWYV, OIKOVOUIK®WV K.T.A.) KABwg Kal
Twv dlaTa&ewv Tou N.4412/2016 (kavoviouog Mpopunbeiwv Tou Anpoaiou).

Tuxov napataon TngG dIApKeIag TNG oUnBaong We Tov avadoxo unopei va yivel cUP@wva HE TIG
keipeveg diaTa&eic. To MavenioTruio €xel To OIKaiwpa PEXP! 3 WNVEG META TN ANEN TNG OXETIKAG
oUuBacng Kai YEXPI TNV Avakoivwon Tou anoTEAECUATOG TOU ENOPEVOU OXETIKOU dlaywVvIGUoU va
avabeTel oTov avadoxo TNV MNaApoxn UMNPECI®V ouvThpnong e§onAiopgol NANPO@OPIKAG Kal
OIKTUWV QPWVNG-0EDOUEVWV TWV KEVTPIKWV Unodopwv Tou MavenioTnuiou Meipaiwg, Pe TIG idIgg
TIMEG, TOUG id10UG OpOUC Kal EVTOC ToU oupBaTikoU npolnoAoyiouou.

Ekxwpnon (MeEPIKN N OAIKR), ouoTacn eveéxupou R petaBiBaocn Tng cUpPaocng, oloudnnoTe
OIKAIWUATOG N UMOXPEWONG MOU anoppeouv ano auTr], anayopeUceTal Xwpic nponyoUUevn
ypanTn ouykaTtadeon TwV CUPBAAAOHEVWV,

K&Be diapopd nou Ba npokunTel, HETAEU Tou Avadoxou kal Tou MNavenioTnyiou anod Tn ouupacn
nou Oa unoypagei, 8a emAveTal and Ta €dpelovTta oTov lNeipald appodia dikaoTrpld, Ta onoia

Ba dikadlouv APETAKANTA.

Na ro NavemoTrnyio Meipaiog
O AvTinpUTavnG OIKOVOHIK®V,

MpoypapHaTiopoU kai Avantugng

KaénynTtng Mapkog KoUTtpag
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Avnkel otnv un’ ApiBy. MNpwT.:20192631/05-04-2019 diaknpuén

NMAPAPTHMA A - ZYNTHPHZH EZONAIZMOY NMAHPO®OPIKHZ KAI AIKTYQN ®QNHz-
AEAOMENQN TOY NMANENIZTHMIOY NEIPAIQZ

SUHPVNTIKO ESacpaAiong Eninédou MapeXOHEVOV YNNPECIOV

SERVICE LEVEL AGREEMENT (SLA)
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OpioHoi XpnOoIHONOIOUHEVOI OTO ZUHPOVNTIKO

Qc Kuplog Tou ‘Epyou opiletal To Maveniotnuio MNeipai®g To onoio 8a snw@geAndsi anod TIC
NapeXONEVECG UNNPETIEC OUVTAPNONG KAl UNOCTAPIENG.

Qc Avadoxog opileTal N NpPooPEPOUCA TIC UNNPECIEC OUVTHPNONG Kal unooTnpIENG eTaipeia.

Qc ZupBaAAopeva MEpn opifovtal Ta duo (2) pépn, o Kuplog Tou 'Epyou kal o Avadoxog, nou
unoypdgouv To Napov ZUPPwVNTIKO.

Qc ZuppwvnTikd0 ESaopdaAiong Ennédou Mapexopevwv Ynnpeoiwv (o1o €E&NG
«ZUHP®VNTIKO») opileTal TO napdv Keigevo To onoio apevog neplypdPel TO GUVOAO TwV
unnpeciwv nou Ba npoo@épel 0 Avadoxog otov Kupio Tou 'Epyou kal apeTépou kabopilel Tnv
noloTNTa TOUG PBAoesl AUECA HETPNACIHWV KAl anod KoivoUu MpocuUP@wvnBEvTwyY KpITnpinv/
OEIKTWV.

Q¢ Ynnpeoieg opilovTtal To oUVOAO TwV UNNPECI®V Nou Ba napexel o Avadoxog oTo NAdicio Tou
napovTog SUPPWVNTIKOU.

Q¢ InHEio Napadoong TWV UNNPECINV BewpolvTal ol eyKATaoTAdoelg Tou Kupiou Tou ‘Epyou.
Q¢ AikTuo ®wVAC To oUVOAO Tou gEomnmAIohoU KAl AOYIOHIKOU MoU OXEeTICETAl YE TNV napoxn
TNAEPWVIK®V UNNPECIWV.

Q¢ AikTuo Agdopévwv To oUVOAO Tou gEonAIGHOU Kdal AoyiopikoU nou OXeTICETAl JE TNV NaApoxn
OIKTUAQKWV UMNPECIWV.

Q¢ Texvikn Opada YnootnpiEng tou Kupiou Ttou ‘Epyou (TOYKE) opiletar To KeévTpo
Alaxeipiong AikTUwv Tou MavenioTnuiou Melpaiwg.

Q¢ Texvikn Opada Ynoornpi§ng (TOY) opiletal n oyada Tou Avadoxou nou Ba avaAdaBel Tn
ouvTnpnon kai €niAuon Twv nNpoBANUATwv Tou €EonAioyoU Kal Tou AoyIodIKoU TwV JIKTU®WV
QWVNC Kal 0edopevwy Kal Tu. Mnyavopyavwaong Tou MNaveniotnyiou MNeipaiwg.

Q¢ TeMikoi XpRoTeg opifovral Ta ATopa nMou KAvouv XpAon TwV JIKTUAKWV UMNPECIWV TOU
MavenioTnuiou [Meipaiwg kal Tov Aoind €EomAIOHO MNou avagEPETal OTOV KATAAOYO Tou
gEonAlopgoU nNpoc ouvTApnaon o onoio¢ napaTibsTal oTo MapdpTnua .1 Tou NapovTo..

Q¢ Kavovikég Qpeg KaAuwng (KQK) opiCetar To diaotnua petagu 08:00 kar 17:00 kdbe
€PYAOIUNG NUEPAG.

Q¢ MéyioTog Xpovog Mn Asitoupyiag (MXMA) ava ZoBapotnta MpoBAnRpatog kai ava pnva,
opileTal o ouVOAIKOG XpOvocg (aBpoloTika) KaTtd Tov onoio BPIiOKETAl EKTOC AsIToupyiag TUNHA i
TO GUVOAO Tou €€onAIoNOU TwV JIKTUWV PWVNG KAl OEdOPEVWYV.

QGc Mn Aia@soipoTnTa TWV AsITOUpyi®wv ToU AIKTUoU Pwvng kar Asdopevav (MAA)
(Downtime) opileTal n un 01aB€0IHOTNTA NEPAV TWV EMTPENTOV, AVA WRAVA, HEYIOTWV XPOVWV
anokaTtdoTaong npoBAnuUATwyv nou napoucidlovtal oTtov €E0NAIONO Twv JIKTUWV QWVAC Kal
d0edopevwy kal Tu. Mnxavopydvwong.

Qc Xpovog AnOKpiong opileTal To diAOTAPA ano TNV avayyeAia Tou nNpoBARNATOG/aIThPATog
MEXPI TNV andkpion ano Tnv TOY.
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Qc Xpovog AnokaTtaoTaong opileTal w¢ To diacTnua and Tnv andkpion oTnv avayyeAia Tou
NPOBANKATOG/AITANATOC MEXPI TNV €navagopd O KAvoVIKN A€IToupyia f TNV Ikavonoinon Tou

aITiMaTog avrioToixa.
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ZKonog kKal AIdpKeId SUHP®VNTIKOU

>KonogG Tou NapovTog SUP@WVNTIKOU €ival va TUMOMOINCElI TNV oUPpwvia JeTa&u Tou Avadoxou
kai Tou Kupiou Tou 'Epyou yia TNV Napoxn UNNPECIOV HE CcAPpwe npodiayeypaupeva
XApaKTNpIoTIKA, enineda d1aBecigoTNTAG, €Mineda unooThpPIENG Kal KOOTOC.

H didpkeia 10xU0G Tou Zup@wvnTikoU eival éva (1) €Ttog, ATol ano ... /2019 £wg
................ ./2020, kaTta Tn didpkela Tou onoiou o Avadoxog avaiaupavel va napéxel orov Kuplo
Tou 'Epyou unnpeoisg:

1. unooTApIENG napaywyIikng AsIToupyiag,
2. TEXVIKNG UNoaTNPIENG KAl oUVTNPNONG
3. TeXVIKOU oupBoUAouU

yia Tov €EOMAIONO KAl TO AOYIOWIKO Tou OIKTUOU (wVNG Kal dedopévwyv Tou [lavenioTnuiou

Melpalwg 6Nwe auTeC NeplypagovTal oTo MapdapTnua A.1 Tou napovToc.

Mapoxn YNnpeoiwv Suu@wvnTiKoU

O avdadoxog Ba npénel va €ival €v 1I0XU nigTonoinuévog ouvepydtng Tng Cisco TouAdxioTov o€
eninedo Premier Certified Partner kai eniong va é&xel eyneipia ouvtipnong e€onAiopou Cisco Kkai
TNAEPWVIKOV KEVTPWV Avaya yia TouAdyxiotov Tpia (3) €rn. H mioTtonoinon autn 6a npénel va
anodelkVUETAl JE TNV KATABEON €NICTOANG / OXETIKOU MICTOMOINTIKOU TWV ETAIPEIOV, KABWG Kal
ME OXETIKEG BeBal®OEIC KAANG €KTEAEONG €pyou cupBdocwv. O1I evWOeEIG NpopnBeuTwV MNou

unoBaiAouv Koivh Npoo@opd Ba npénel va KAAUNTOUV GUVOAIKA TIC Napandavw NICTOMOINOEIC.

O Avdadoxog 6a napéxel TIGC YNNPeoieC OUMQWVA HME TOUG OPOUC Kal TIC OUVONKEC Tou
SupewvNTIKoU kal kad’ oAn Tn diapkeia Tou. OI YNnpeoieg apopoUv 0To GUVOAO Tou €E0NAIGHOU
Kal AoyiopikoU Twv OIKTUWV QWVAG kKal dedopévwv Tou Kupiou Tou 'Epyou, ONwg auTa
neplypdagovral aro Napdptnua A.1 Tou napovToc.

O AvadoxoG 6a napexel UNNPECIieC TOOO anopakpuopéva (M.X. TNAEQWVIKA) 000 Kdl EMITONOU
(on site) oTic eykaTtaoTaceic Tou Kupiou Tou 'Epyou. TNV MNEPINTWON €MTONOU €NIOKEWNC TOU
Avadoxou, o KUploc Tou 'Epyou Ba O1aB€Tel, Xwpig eniBapuvon Tou Avadoxou, KaTaAANAo Xwpo
yla epyacia QwTIONEVO, KAIPaATIONEVO Kal O1aB€TovTa NapoXEC NAEKTpIKOU peUPATOC Kal
TNAEQWVOU NpooneAdciPeG yia Xpnon and tnv Texvikn Opada YnootrpiEng (TOY), TNPOUPEVWY

TWV KAvovIoUwV aopaAegiag Tou Kupiou Tou ‘Epyou.

AvaAuTikn Mepiypa@n YNnpeoidv SUU@®VNTIKOU

Ynnpeoieg YnooThpiEng NMapaywyikng AciToupyiag

O Avadoxoc unoxpeouTtal, €p’ o6ogov {nTnOei, va napexel orov Kupio Tou 'Epyou unnpecieg

unooTnplENc AsiToupyiac and opdda atopwv nAfpouc anaoxoAnong. Ol UNNPECIEC AUTEG
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apopolv kKata KUpIo AOYOo TNV napoxn OUPBoUAwV 0Ot BEuaTa napaywylkneg AsiToupyiac.
EninAéov, kaB®’ OAn Tn didpkela Tou SUup@wvnTikoU Ba dievepyoUvTdl €pyacieC Twv dpxeiwv
pubBuiocewv (configuration files) Tou evepyoU €€onAiopoU Tou OIKTUOU JEQOHEVWY CUPPWVA HE

Ta KATWOI:

Mivakag 1. Aievépyeia epyaciov dnyioupyiag avtiypdpwv acpaleiag (back-up)

SuxvoTnTa
. . . ‘Qpa ‘Evap&ng
Eidog Epyaciag AlgveEpYEIag . )
, Aisvepyelag Epyaociag
Epyaciov
Angioupyia apxeiou 3edoPEVOV
SIKTUOU PpWVNG (TNAEQPWVIK®OV Mnviaia 09:00
Kévrpwv)
Angioupyia apxeiou pubpicemv
configuration files) evepyou
( g . _) Py Mnviaia 09:00
geEonAicpou kar THQpAaTog
Mnxavopyavmong

O AvadoxogG ogeilel ge TNV &vapén Tou Zup@wvnTikoU va napadwoel otov Kupio Tou 'Epyou
diadikacia auTtopartonoinong (katd To duvaTtov) TNG AAWNG avTiypdpwyv aopaAegiac. ZToixeia
autng Tng Odladikaoiac eival apxeia evTOAWV OUOTAHATOC, TEXVIKN TeEKUNPiwon, odnyieg
dlaxeipioTtr, kAn. O1 epyacieg Tripnong avTiypawv ac@paAegiag Ba dieknepaiwvovTal and Tov
KUpio Tou ‘Epyou Kal, Mio OUYKeEKpIPEva, ano Tnv Texvikr Ouada YnooTtnpiEng Tou Kupiou Tou
'Epyou (TOYKE), n onoia €xel Tnv guBUvn TnNG TNpnong avTiypdpwyv ac@aieiac nou agopouv Ta
dikTua QWVAC Kal dedopEVWY, oUPPWVA UE TIG OXETIKEC 0dnYiec nou Ba €xouv napacxebei ano
Tov Avadoxo. H diadikacia nepiAapBavel Tn Anwn kabe phva, yia napddsiypa oTig 30 kabe
MRVa, evog avTiypa@ou ac@aAsiac apxeiou 0edopevwy dIKTUOU QWVNG (TNAEQPWVIKWV KEVTPpWV)
Kalr Tn Anwn €vog avTiypd@ou acpalegiag Twv apxeiwv pubuicewv (configuration files) Tou
evepyoU €E0NAICHOU TOU JIKTUOU OEQOMEVWV.

O Avddoxog e€ival uneubuvog yia Tov nePIodikd EAEyXO TNG KAAAG AsiToupyiag TG ARWNG
avTiypadQwyv ac@aAeiac. SUYKeKpIPEVA, 0 EAEYXOC auToc Ba npayuaronoisital ava €Eaunvo o€
nUepounvies nou Ba npoodiopicel o KUplog Tou 'Epyou, yia napadsiypa Tnv npwTn AsuTépa Kabe

€EaPAvVou apxng YEVOUEVNG ano To prva IoUAio.

Ynnpeoieg TexVIKAC YNOOTAPIENG KAl ZuvTrpnong

>T0 nAdiolo TNG diaocPAAiong TNG KaAnG AsiToupyiag Tou €€onAiopoU Twv OIKTUWV PWVAG Kal
d0edouévwy, o Avadoxog unoxpeouTal, e dikn Tou guBUvVN kal dandaveg, va NpayuaTonolsi:

= [lpoAnnTikn ouvtipnon (epyaciec kal avraAAakTikd) oTto oUvoAo Tou &gEonAlopou

(hardware) kai Tou AoyiopikoU Twv OIKTUWV Q®VAC kal Oedopévwv KAl Tou TH.

Mnxavopydavwaong.
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*  EnavopBbwTIKR ouVTAPNON Nou cuvioTdTdl oTnv anokatdoracn BAABwv Kal avwpaAiwv
AeiToupyiag Tou g€onAiopol (hardware) Twv dIKTUWV QWVAC Kal dedOPEVWY Kal Tou TH.

Mnxavopyavwong.

*  BeATiwoeig, napadoon - eykaTAoTAON TUXOV VEWV €KOOOEWY TOU AoyIONIKOU TwV OIKTUWV

PWVNC Kal dedopevwy epodoov sival anodekTr) anod Tov Kuplo Tou ‘Epyou.

* Mapddoon avTiTUNWV OAWV TWV PETABOAWV N TWV ENAVEKOOCEWY I TPOMOMOINTEWV TWV

gyxelp1diwv Tou e€onAiopou (hardware) kail Tou AOyIOUIKOU CUOTNHATWYV.

To €pyo auTo avaiaupavel n Texviki Opdda Ynootnpi&ng (TOY) Tou Avaddxou oe ocuvepyaacia
ME TOUC KATAOKEUAOTEG TOU €€onAlopoU, 6nou auTo Kpivetal anapaitnto. O Avadoxog eyyudTal
TNV anpookonTn AsiToupyia Tou €€onAiopoU Twv JIKTUWV QWVNAG Kal OEQOPEVWY KAl TOU TH.
Mnxavopydvwong Kal Tn CUPHOpPWOoN ME TIC ANAITAOEIC ToUu NapdvTog ZUuP@®VNTIKOU Ocov
agopa Toug Xpovoug un d1abeaiyoTnTag Twv cucTnudatwy (down time) (BA. Mivakacg 6).

Na Ta €idn nou EevOeEXOMEVWC €XOUV XAPAKTNPIOTEI WG NEpav unoaTnpl&ng, o Avadoxog
unoxpeoUTal oTNV NApoxn UNNPECIOV HOVO NPOANMTIKNAG CUVTAPNONG Kal TEXVIKAG UNOCTNPIENG

Kal OXI o€ unnpeagiec eENavopOwTIKNG CUVTHPNONG/ENIOKEUNG.

Ynnpeoisg ZuvTnpnong
MpoAnnTtikn ouvtinpnon

H npoAnnTikA ouvTrpnon ouvioTtaTal, KaTt’ eAaxioTov, oTIC €ENG EpYaaTiec:

e Enavekkivnon OUOKEUWV Kal NMPoypauhaTwv AoyiopikoU Kal €E€TACn TWV PNVUPATWV
kata Tn diapkela Tng diadikaoiag

e 'EAgyxoG KaANg AeiToupyiag Tou AoyIoHIKOU

e 'EAeyxog log files, Anwn avTiypa@wv ac@aAegiag autwv o€ PECO POVIMNG anoBrKeuaong Kal
log rotation 6nou npoBA£neTal TéTola diadikaaoia

e 'EAeyxoc OJlapdppwonG Tou UAIKOU Kal AoyIOHIKOU wOTeE va enifeBaiwBei n opbn
A€IToupyia Tou kai Tpononoinon TnG dIauopPWONG O NEPINTWON NMou KpIBei anapaitTnTo
wOoTe va BeATioTonoinBei n anddoon ToUu CUOTAKATOC O OXECQN ME T Xprion Tou

e ANYWN avTiypdpwv aopaAeiac apxeiowv diaudpPpwonc o€ HECTO PMOVINNG anobnkeuong

o Quoikdéc kaBapliopoc Tou eEonAlopoU, €AeyxoC¢ Aolnwv eudiobnTwv eEapTnUaTwy,
£0WTEPIKOC KABAPIOPOC CUCKEUWY OMOoU andaiTeiTal

e 'EAgYX0GC KAAWOIWOEWY KAl AOINWV PUOIK®V JIaCUVIECEWY TOU €EONAICHOU

e 'EAeyxog Tpoodooiag peUPATOG KAl OXETIKWV KAAWDIWOEWVY

e 'EAEyX0OC nNePIBAANOVTIKWV OUVONKWV AEITOUPYIAC TWV XWPWV €EYKATACTACNG TOU
e€onAiopoU kal ouvTa&én npoTdoswv avapoppwaong 6rnou KpiverTalr anapaitnTo

e EmBewpnon pETPpWV ac@aAeiag kal npooTaciag e€onAIoUoU KAl Npoownikou Kal ouvTagn

NPOoTAcEwV avapopPpwaonc/BeATiwONC OMNou KPIiveTdl anapaitnTo
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Me Tnv é&vapén 1oxUog Tou NapovTog SUPPWVNTIKOU, 0 Avadoxog unoxpeoUTdl va unoBAaAAel
oTov Kuplo Tou 'Epyou ox£310 NpoAnnTIKAG ouvTnpnong. Eqpocov autd yivel anodektd ano Tov
KUpio Tou 'Epyou, 0 AvadoxoG unoxpeoUTdl va MpayhaTonoinoel TIC OXETIKEG EVEPYEIEG
ouvTAPNONG KAatd TIC NUEPEC KAl WPEC MOU oUMPWVNABnkav. Me To nEpag kABe nepinTwong
NPOANATIKAG ouvTApnong, o Avadoxog unoxpeoUTdl va CUVTAOOEl TEXVIKN avagopda ornou Ba
neplypagovtal OAEG Ol EVEPYEIEC MOU npayuatonoinénkav oTo nAdiclo auTng Kai ol
napaTnpnoeic Nou nposkuywav. H npoAnnTikn cuvThpnon 6a npaypaTtonoisiTal kat’ eAaxioro duo
POpPEC TO XPpOVO evw N MNPWTN MAPOANMTIKA ouvTnpnon Tou &e€onAlopgoU Ba npenel va Exel
OAOKANPWOEi eVvTOC TwV NpWTWV 60 NUEPWYV anod TNV unoypagn Tng cuppaonc.

Ma TNV ohaAn uAonoinon Twv UNNPECI®V ouvTApnong, o Avadoxog B6a npénel va eniKOIVWVEI JE
appodioug unaAlAnAoug Tou Kévrpou Alaxeipiong AIkTUwv kadl Tou Tu. Mnxavopydvwong Tou
Kupiou Tou ‘Epyou, ol onoiol 8a napExouv Tnv anaiTtoUPevn nAnpogopia kar 8a napakoAouboUv

Tnv €EENIEN TwV €pyaciwv.

Enavop@wTikn ouvrnpnon

H enavopbwTikf ouvTApnon £xel okond Tnv anokatactacn PAABwv 1 JUCAEITOUPYIWV TOU
g€onAiopgoU nou dev ogeilovTal 0 Kakn Xprion n noAU cofapr apéAela ek PEPouUc Tou Kupiou
Tou ‘Epyou (n.x. €AAInf npooTacia Tou €fomAlgpoU and nAnuuUpa n QWTIA) Kal nou
anodedelypéva dev €ylvav eokeppéva. Eidika ooov apopd oe €EonAIgud nou €ival ek UOEWG
EKTEDEINEVOC O QUOMEVEIC KAIPIKEC OUVONKEG (N.X. aCoUPHATEG CUVOETEIG KTIpiwV) dleukpivileTal
oa@wc OTI n anokatactacn OUuCAsiToupyl®wV (M.X. anoppuBuIoNc) nMou Tuxov napouciacbouv
anoTeAei unoxpEéwaon Tou Avadoxou Kal n €K MEpPoUG Tou afiwon eEaipeong Tou €EonAiopoU
auTtou ano Tn ouvTrpnon dev Ba yivel dekTh.
H enavopBbwTikr ouvTrpnon YNopPEi va npayuaTtonoindei:

= ano Tnv TOYKE pe TnAepwvikn unooTthpi&€n and tn Fpapun Apeong Bonbeiag (help desk)

Tou Avadodyou
= ano Tnv TOY péow anopakpuopevne npdéoBaong (TnAe-01ayvwaon Kal TNAE-UNooTnpIEN)
» ano Tnv TOY pe eniTONoU ENiOKEYWN OTIC EYKATAOTAOEIG Tou Kupiou Tou ‘Epyou

H anokataoraon BAaBwv/AsiToupyiov and Tov Avadoxo Kdl n avTikataoraon @eOdpPeEVWYV
e€apTnUaTwy, Ba npaypartonoleiTal o npokabopiopyeEvo Xpovikd diaoTnua and Tnv avayyeAia
TN BAGBNC To onoio e€apTdTal and Tn goBapoTnTa Tou npoBARPATOC Kal opileTal aTtov Mivaka 3
TOU NapovToG.

H anokaTtaoTtaon TnG BAAGBNC 6a yiverar and aptia eknaidsUPEVOUG Kal nmigTonoinuevoug (ano
TOUC KATAOKEUAOTEG) TEXVIKOUG ME a&lonioTia kal Xxpnon yviAoiwv avrtaAAakTikov. EQocov yia
TNV QVTIMETWNION TOU NEPIOTATIKOU ANAITEITAl EMNITONOU NAdpouaid, o apuodiog TEXVIKOC 8a PEpel
Madi Tou 6Aa Ta anapaiTnTa gpyaAeia, dpyava kal avtaAAakTikd. MeTd Tnv anokardoracn Tng
BAABNC Ba viveral o €Aeyxoc KAANC AsIToupyiag Tou cuoTruaTog. O avadoxoc Ba snava@Epel To

ouaTnua aTnv apxikh Kataotaon napddoong OnNw¢ auTto ATav o€ AsiToupyia npiv Tnv BAApn. Eav
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n BAGPn povadacg e€onAiguou dev gival duvaTov va anokaTaoTaBsi €ni TONOU TOTE 0 TEXVIKOG Ba
avTikabiota Tn povada nou napouciace To npOBAnUa HPE VEA TOUAAXIOTOV avTIOTOIXWV
npodiaypapwyv HE TOV UMO EMIOKEUN, O XpOvo nou dev Ba Eenepva:

a) Tnv (1) pia epydoiyn nuEpa, anod Tn oTIYMR TNG dianioTwong TnG MEPIKNS BAABNG yia Tov
€€onAiouo, o onoiog Ba xapakTnpiobei, wg kpioigog anod To Kevtpo Alaxeipiong AIKTUWV.

B) Tic Tpeig (3) NUEPEG yia Tov Aoind €EonAIouO.

MNa 1o okonoé auto, kab’ OAn Tnv OIApKEId TNG ouvThnpnong, o Avadoxoc Ba J1abeTel NARPEG
andBepa avrtaAAakTIKOV dAAd kal oAOKANpwv pnxavnuatwv. MNapdAAnAa, o uno eniokeun
€EONAIONOG METAPEPETAl OTA e€pyacTtnpla Tou Avaddxou. O1 OxeTIKEG epyaociec (epyaoia
MNXAVIK®WV, AvTAAAGKTIKA Kal avaBaduiosic, napayeTponoinoei, BEATIOTOMNOINCEIC AOYIOHIKOU)
Kabwg €niong kal n PeTagopd, and kKal NpoG To €pyacThnplo Tou Avadoxou, TwV HEPWYV TOU
g€€onAiopou, nou €xouv BAGBn 6a npaypatonoloUvTal XwpPic NpOoBeTN OIKOVOMIKNR €niBdpuvon
Tou Kupiou Tou ‘Epyou.

H eniokeuaouévn povada Ba enioTpePeTal endIopOwPEVN OTO AVTIOTOIXO ONWEI0, EVTOC TO NOAU
20 nuepwv. O Avadoxoc 6a OiaBfoel €ni TOMOU MPNXAVIKOUG, anoBnkeg avTaAAGKTIK@V Kdl
avTioTtolxo €EonmAlopd yia daueon avTikataoTaon. € nNepIinTwon nou Oegv &€ival €QIKTA N
emdidpdbwaon Tou, BOa avTikaBioTatar Pe AANo, ME Ta idla  TOUAAXIOTOV  AEITOUPYIKA

XapakTnpIioTIKd.

MeTd and kaBe epyacia enavopdBwTIKAC ouvTipnong o avadoxog unoxpeolTal va OUVTACOEI
ava@opda nou va avaeepel To €idog TNG BAABNG, Tov €€onAloud nou agopd Kai TIG EpYacdiec nou
EKTEAEOTNKAV.

O1 avagopéc auTeég kabwe Kkal ol avTioTOIXEC ava@opEC yia Tnv NpoAnnTikr ouvTtnpnon 6a
napadidovTtal oTo TEAOG KABE €EaUNVOU OpYavVWHEVEG O viaia avagopd rnou Ba nepiexel OAo TO

I0TOpIKO TOU €EaQunvou.

A. AoyIouIKO SUoTnuaroc
>Ta nAdiola auTng TNG OUVTAPNONG NpayudaTonolsital n anokataortaon o@aApatwyv (bugs) Tou
AOYIOUIKOU OUOTAMATOG. Mo CUYKEKpIPEVA, O NEPINTWON avixveuong npoBARUATOC TO OMoio
opeiAeTal o€ oPAAPa Tou AoyiopikoU cuoThuaTtog (n.X. I0S petaywywv) Kata Tn dIApKEId TNG
ouvThHPNONG 0 Avadoxog npoBaivel oTIG NapakaTw EVEPYEIEG:

e Kolvonolei To npoBANUa oTov ekNpOOWNo TOU avTIOTOIXOU KATAoKeuaoTn otnv EAAAda.

e EvnuepwVETal yia ToV TPOMO KAl TO XPOVO €niAuconc Tou NpoBARUaToc.

e Evnuepwvel To appodio dpyavo Tou Kupiou Tou 'Epyou yia Ta avoTEPw®.

e [lapaAauBavel andé Tov KATAOKEUAOTN yia Aoyapiacud Tou Kupiou Tou 'Epyou Tnv vea

£€kdoon (version) pe TN d16pBWON TOU NPORANUATOC.

e EAéyxel Tn véa €kdoon og dIkO Tou cuaTnua.
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e ZnTd Tnv Gdeia and To apuodio opyavo Tou Kupiou Tou 'Epyou yia eykatdoTaon Tng VEag

£kd00NG oTo cUaTNNa auTou.

e EykabBiord TnVv vea €kdoon oTo cuoTnua Tou Kupiou Tou ‘Epyou, peTd anod Tnv adsia Tou

apuodiou opyavou Tou Kupiou Tou 'Epyou.

e Evnuepwvel To apuodio opyavo Tou Kupiou Tou 'Epyou yia Tnv anokataotacn Tou
npoBAANATOG.

H TOY pnopei va npoBei o€ NpoowpIveg AUCEIC (ANOPNAKPUOHEVN ENEPPRACN ) EMTOMOU) WEXP! VA
BpeBei n TeAlkn AUON and TOV KATAOKEUAOTR TOU AoyIOWIKOU. EAv pia npoowpiviy Auon
anodeixBei emiTuxng eAéyxetal d1e€0dIKA, apxika POvN TNG Kal META WG MEPOC TOU CUOTNHATOC.
KaToniv To AoyIodIKO XpNOIYONOIEITAl OTOV OXETIKO €E0NAIOHO Tou OIKTUOU PWVNC/OEO0NEVWV.

O Avadoxoc 8a napakoAouBei TIC AVAKOIVWOEIG TWV KATAOKEUAOTWY AOYIOWIKOU CUOTAHATOC Yid

kKd0e yvwoTO NpoBAnNMa n yia kabe diabeoiun didpbwan.

BeATI®DOEIG, Napadoon Kal EyKaraoraocr) TUXOV VE®WV EKOOCEWV TOU AOYIOUIKOU

OUOTHHATOG KAl EQAPLOYDV

2T0 NAdiglo TNG ouvTAPNONG, NPOANNTIKAG Kal enavopBbwTiknAg, o Avadoxog 6a npayuaTonolei,
oTav autd anarteitar (N.x. yia Tn BeATiwon TnGg AsiToupyiag Tou OUCTAMATOG, Yia TNV
IKavonoinaon nNpooBeTwv AEITOUPYIK®V NPodiaypdPwy, Yid TNV anokataoTacn o@aAdaTwy KAn),
gpyaoieg avaBaduiong Tou AoylguikoU Tou €EonAIGUoU TwV JIKTUWY PWVNG Kal Oed0UEVWY Kal
Tou TU. Mnxavopyavwaong. MNa Tnv npayuaronoinon Twv avapBabuicewy, €ival anapaitnta (yia
AOyoug dleukOoAuvong kal euduvng) n diabsoiudTnTa NpooBacng Tou Avadoxou oTov €EOMAICUO
Kal OTa OXETIKA ypageia, n d1ddeon xwpou oTov Avadoxo -ano nAeupdag Tou Kupiou Tou Epyou-
KaTtaAAnAou yia epyacieg, kKaBWG kal n napouacia evog €k TWV JIAXEIPIOTOV TwV JIKTUWY PWVAG
Kal OEOOHEVWV.
SUYKEKPIYEVA, O OTI apopd TO AOYIOHIKO Tou €€onAiopou, o Avadoxoc 6a eykabBioTd TIC VEEC
€kOO0EIC KAl Ba TEKUNPIWVEI TIC AAAAYEG O OXEON WE TNV nponyoUuevn £kdoaon (o€ €vrunn Kai
NAEKTPOVIKN HopPn).
Mo OUYKEKPIUEVA:
e O Avadoxog Ba yvwoTonolel eyypa@ws oTo dpuodio opyavo Tou Kupiou Tou ‘Epyou OAeC TIC
vEeg ekOOOEIC Kal Ta KUPIA XApaKTNPIOTIKA TOUuG Ot d1AoTnua To noAU duUo (2) pynvwv ano

TNV Avakoivwaor Toug ano Tov KATAOKEUAaOTH.

e To apuddio opyavo Tou Kupiou Tou ‘Epyou pnopei va anaitiosl and Tov Avadoyxo
CUMNANPWHATIKN Napouadiacn TwV NAEOVEKTNUATWY MOU NPOCPEPEl N vEA €kdOON Kal TWV

néavwv npoBANPATWY Nou Ba dnPIoUPYNOEl N TUXOV £yKATACTAOK TNC.

e O AvadoxoG PETA anod NPonyoUHEVN OXETIKN OUVeEVvVONon KE To apuddio dpyavo Tou Kupiou
Tou 'Epyou 6a npopnBeuTei and Tov KUpio Tou 'Epyou Ta OXETIKA dpXeia kKal 6a oAOKANPpwaoEl

TNV €yKATAOTAON TWV VEWV EKOOCEWV TOU AOYIOWIKOU GUCTRHATOG OTOV €E0nAIONO yia Tov



onoio npoopilovTtal, To apyotepo Tpeic (3) MAVEG METAG TNV Kolvornoinon Tng &v AOYw

ané@aong oTtov Avadoxo.

e O Avadoxog Ba gykaBioTa TIGC VEeC ekDOOEIC HEOW NAEKTpOVIKNAG diavoung [downloading], pe
Tn BonBsia payvnTIKWV JECWV avaAoya UE TOV NPoopIoPd Toug 1 YE €ni TONOU ENiOKEWN KAl

Xpron JayvnTikou PJEoou Onmou auTo anaiTeiTal.

€ MePINTWON MOU N €yKATAOTAON VEAC €KOOONC TOU AOYIOMIKOU OUOTANATOG CUVEMAYETAl TNV
avaykn npoobetwv eneyBaoewv (N.X. NAPAPETPONOINOEIC), o Avadoxoc Ba npayuaTonoinoel TIC
€ENePBACEIC AUTEC XWPIC nNpOCOeTn olkovopikn enmpBdpuvon Tou Kupiou Tou ‘Epyou. H
€YKATAOTAON TWV VEWV ekdOOEwV Oa Yiveral KATd TpoOMo MNou va OnUIoUpyel TNV €AAxioTn
duvaTth diatapaxn oTnv Kavovikh AsiToupyia Twv unnpeciov Tou Kupiou Tou ‘'Epyou. Ol

napanavw £pyaciec 6a npayuatonoiolvTal eviog KQK.

Ynnpeoieg Texvikng YnooTnpi§ng
Fpauun Aueoncg BonOeiag (Help desk) Tou Kupiou Tou Epyou

H Fpapun Apeong BonBeiag (help desk) Tou Kupiou Tou ‘Epyou oTeAexwveTal anod 1o KeAA kai
Ba €ival npoaiTr] ge OAOUG ToUuG TEAIKOUC XPrOTEG TWV JIKTUWV QWVNG KAl Od0UEVWY. MECW
auTtng Ba napéxovTal ol akdAouBec unnpeaoieg unooThPIENG:

o ZUMPBOUAEC Xpnong e€onAiouou

o MNapapeTponoinon €£onAiocuou

Fpauun Apeonc BonOeiag (Help desk) rou Avadoxou

H Mpapun Apeoncg BonBeiag (help desk) Tou Avaddxou 6a sivar npooitry otnv TOYKE kai 6a
KaAgiTal and auThnv o€ NEPINTWON NOU N €NiAucn KAnoiou NpoBAANATOG I N IKAVOMoinon Kanoiou
airiuaTog dgv gival duvatn n dev guninTel oTIC AppodIoTNTEG TNG TOYKE. H TOY Ba napéxel
TNAe@wvVIKM BonBela os npwTo (A’) eninedo napéupaong, TNAe-d1Ayvwaon Kal TNAE-UNOCTNPIEN OE
deuTepo (B’) eninedo napéuBaong, kai eni TONou eniokewn oe TpiTo () eninedo nap€uBaong. H
ypauun daupeong Bonbeiag oav unnpecia Ba ulonoinbei ot eykaTacTdoeic Tou Avaddoxou. 3To
dldypappa Tou Xxnuato¢ 1 nou akoAouBei @aiverar n porl nou NePIYpAQEl NANPWG TNV

d1adikaagia unooTnpIENG Tou JIKTUOU PWVHC Kal OEQ0HEVWV.

Ynootnpi€n A' Eminédou

Ol TEXVIKOI MOU OTEAEXWVOUV TNV Ypauun aueong Bonbeiac Tou Kupiou Tou ‘Epyou (helpdesk)
gival unevBuvol yia Tnv avayyeAia kal Tnv Kataypaen Twv npoBANUATWY yid Ta onoia 6a npenel
va &ekiva aueoca d1adikacia anopakpuopEVNC €NIAUCHC TOUG ano Ta £ESIDIKEUNEVA OTEAEXN TOU
Avadoxou. OI unnpecieg Nnou NapéxovTal apopouV Ta NApakATw:

o YnooTnpi&n xpnong
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Apopd KupiwGg OUMPPBOUAEG Tou TUMou «nw¢ (how-to)», e€ival dnAadn uNnpeoisg
EMIKEVTPWHEVEC OTN AEITOUPYIKOTNTA TWV MNPOIOVTWY, TNV KAAR puUBUION TOug Kal TIG
TEKMNPIWHPEVEG OUVATOTNTEG TOUG.

o BonBeia oTnv eykataoraon

A@opa epyacieg yia TNV unooTnpiEn oTnv eykatdoraon Tou €EonAiopoU Kal Tn pubuion
TOU AOYIOMIKOU TOU.

o Anouydvwaon Aa8wv

Apopd epyaciec yia Tnv avelpeon Kal anogovwon TnG nnyng Twv npoBAnpaTwv
AOYIOUIKOU OUOTNHATOC Kal e@appoywv. [iveTalr mpwTa avixveuon Kal pia npwTn
avTigeTwnion npoBAnuaTwy (trouble shooting) kai epooov n eniAucrn Tou avaueveTal va
gival yakpoxpovn Ynopei va akoAoudnBei yia aAAn evdidpeon Auon (workarounds).

o EniAuon npoBAnudatTwv

A@opa epyaoieg yia Tnv gniAuon kabe €idoug NpoBANUATog AoylouikoU Tou gEonAiguoU.

o Alaxeipion npoBANUaTWY

A@opd epyacieg ouvToviopoU Kal enikolvwviag PeTa&l atopwv, OTav n enilucn &vog
npoBAnuaTtog anaitei Tnv avapi§n kar aAAAwv nopwv (duvapikol) Onwg, yia napadeiyua,
UNooTNPIEN ano €10IKO NPOCWNIKO TOU KATAGKEUACOTH TOU AOYIOMIKOU GUOTHNATOC. Z€ Hid

TETOIA NEPINTWAON, Ol UNXavikoi YeTaBIBalouv TNV KANRCN KATaAAnAa.

Ynootnpi&n B’ Eninédou

O Avadoxog, duvarai, yia Tnv €mTaxuvaon TngG €niAuong npoBANUATwyY, va KAvel xpnon TnAe-
d1dyvwong kal TNAe-unooThpPIENG and TIG EyKATAoTACEIG TOU, TNPWVTAG, NAVTA, TA OXETIKA PETPA
ao@aAelac. TNV NPOKEIYEVN NEPINTWON, 0 TpdNo¢ NnpdoBacng Ba yvwaTtonoinBei otov KUplo Tou

'Epyou, o onoiog 6a npénel va dwaoel eyypa@ws TNV £YKpIOn Tou.

YnootApi&n '’ Eninédou

>TNV nepinTwaon nou To NpoBAnua dev sival duvaTtd va AuBei TNAepwVIKA, o Avadoxoc @povTilel
yid TNV €MITONOU £MNiOKEWN aphOdIou TEXVIKOU MPpoownikoU OTIG £yKATAOTAOEIC Tou Kupiou Tou
'Epyou.

KaTtd Tn d1dpkeld TNG €NiOKEWNG TOU TEXVIKOU OTIC €£yKATAOTAOEIC Tou Kupiou Tou 'Epyou Kal
META TNV anokataoTaon TnG BAABNG, o TeEXVIKOC cuhnAnpwvel AgATio TeXVIKAC YNoaoThpiENg nou
avagepel TN BAABN onwg auTtr avagEpBnkKe apxikd, Tn Auon nou 00Onke, evw napdAAnAa
KATaypAagel Ta OTOIXEIAd TOU ATOMOU MOU aveéPepe To NpoBAnuUa, TNV nuepounvia agi&ng Tou kai
TO XpOVO avaxwpnong Tou. To TpINAOTUNO aAuTO £yypa@o, apoU cupnAnpwbei, unoypagpeTal and
To appodio d6pyavo Tou Kupiou Tou 'Epyou oTo onoio kal napadideTal To NpwTo OTEAEXOC Tou. To
O0eUTEPO TUAMA Tou TPINAOTUNOU apxeloBeTeiTal and 1o Kévrpo TnAepwvikng EEunnpeTnong Tou
TEXVIKOU TUAMATOC Tou Avadoxou, evw TO TPITO NAPAUEVEI OTO UMNAOK TWV JEATIWV TEXVIKNG

UNOOTNPIENG TOU TEXVIKOU.
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O Avadoxog sidonolei Tov KUplo Tou 'Epyou yia Tnv €niokewn on-site. ¥Tnv nepinTwon auTn, o
KuUpiog Tou 'Epyou dev €xel unoxpéwon kataBoAnc anolnuiwong yia Tnv UNEPWPIAKN

anaoxoAnaon, YeTakivnon n onoladnnoTte aAAAn apoiBni Tou NpoownikoU Tou Avadoxou.
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AvayyeAia BAGBNG
oT0 Help Desk

|

Kartaypan kai
AlELKPIVION
MpoPAAUATOG

.

Evnuépwon Apuosdiov
Mnxaviko\

'

Emkoivevia pe Appodio Tou Kupiov Tou
‘Epyou kal MpootdBeia EmAvong
MpoPANUATOG Méow TNAEPVOL

'

MEO6RANU
a ALONKE;

lIOﬂ

TnAe-8iayvwon
TnAe-LTTOOTAPIEN

'

MEORANU
a ALONKE;

l Oxi

ATTOOTOAN MNXavikoL yia TNV
AmokataoTaon BAGRng On Site

'

Eméiopbwon/
ATTOKATACTACN
MpoPAAUATOS

v

YOUTTARPWON AEATIOL
TexvIkNG YTTOOTNPIENG

'

Evnuépwon Help Desk <

|

ApxeloBETnon KAHong

Nai

Nai

g
<

Zxnua 1. Aiadikacia unooThpIENG TwV JIKTUWV PWVNAG Kal dedopévwy Tou Kupiou Tou ‘Epyou

Ynnpeaieg TexvikoU gupBoUAou.
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O Avadoxoc unoxpeoUTal va napexel aotov KUplo Tou 'Epyou unnpeciec TexVikoU oupBoUAou
diapkeiag d¢ka (10) nuepwv. O unnpeoieC auTeg sival duvaTov va NepPIAaUBAVOUV UEAETEC,
TEXVIKN UNOCTAPIEN EUMEIPOYVWHOOUVNG KAl EKNAIdEUon O BEPATA VEWV TEXVOAOYIOV JIKTUWV
PWVNC kal dedopevwy, IP TnAspwviag, acuppdTwyv JIKTUWV, ao@dAsiag JIKTUWV PWVNAC Kal
O0edouévwy, avaBabuion n enektaon OIKTUAKOU €EonAiopoU TOOO OTA UNAPXOVTA KTipid 0G0 Kal
O€ VEEC KTIPIAKEG EYKATAOTACEIC, OOKIUN KAl EYKATACTAON AOYIOHIKOU Kdl JIKTUAK®WV EPAPHOYWDV
Kadw¢ Kal unodouwyV KEVTPIKWY NANPOPOPIAKWY CUCTNHATWYV.

O KuUpliog Tou 'Epyou, kKaTta Tnv nepiodo TnNG cuvTnpnong, 6a avabersl atov Avadoxo TIC EpYATieg
TEXVIKOU OUMBOUAOU Kal Ba eykpivel ypanTtwe TO MNPOTEIVOUEVO and Tov Avadoxo oxedio

uAonoinong kadwg kai Tov anaiToupevo Xpovo yia TNV uAonoinaor| Toug.

MPpOOOETEG UNNPECIEG 0TO NAAICIO TOU SUHP®MVNTIKOU.

270 NAQioIo Tou NApPOVTOG ZUNPWVNTIKOU KAAUNTOVTAl KAl 0l NapakaTtw npooBETEG UNNPETIEG:

MpoaBrikn NEwv MpoidvTwy and TpiTouc.

Ka6’ 6An Tn d1dpKela Tou NapovToc SUP@WVNTIKOU, o KUpiog Tou 'Epyou diatnpei To dikaiwua,
ME JIkA TNg danavn kal euBuvn, va Tpononoinoel Tov €E0NAIOUO 1 Kal va NPocapTnosl 0’ auTov
onolodnnoTte €EapTnua npoo@EépeTal and AAAoOUC NpopnBeuTeG, 1 va Xpnoldonolnosl daAAo
AOYIOMIKO TPITwV avadoxwv otov eEonAiond. Eav o Kupiog Tou 'Epyou eniBupei va evepyonolnael
Ta napandvw dIKAIWUATA ToUu oQeiAel va g1donoinoesl Tov Avadoxo ypanTws. Me Tn Ogipd Tou O
Avadoxoc opeilel evtog Tpiavta (30) epyacipwv nueEp®V ano Tnv napandvw idonoinon va
evnuepwvel Tov KUpio Tou 'Epyou, unoBAAAOVTAG TEKUNPIWMEVN TEXVIKI HMEAETN, yia TuxXOv
TEXVIKEC OUCAEITOUPYiEG, mou pnopei va napouciacbouv and Tnv NPooBRKn auTr oTo
EYKATEOTNMEVO AOYIOMIKO 1 €€onAlond. MeTd To népag Tou d1AC0TANATOC auToU, €av o Avadoxog
O0ev €Xel UMNOPBAAAEI TEXVIKN MHEAETN, TeKPaAipeTal OTI 0 nMpoobeTog €€onAioudC €ivalr anoAuTta
oupBaToc kal dev dNUIOUPYEITAl KAveVOG €idouc NPOBANKA oTn ouvTrpnon Tou €€onAiouoU nou
£xel npoogépel o Avadoxoc. EnminAcov, o Avadoxoc unoxpeoUTal va Owaoel KaBe O1aB£oiun
nAnpogopia yia va BonBdroesl Tov Kupio Tou 'Epyou oTnv aopaln €KTEAESN TNG MPOTEIVOUEVNG

Tpornonoinong n NnpoodpTnon .

AuvatdéTnTa npdoBaong oTic HAeKTpoOVIKEC YNnpeoieg Tou Avadoxou HEow AladikTUou.

MNa Tnv KaAuTepn €Eunnpetnon Tou Kupiou Tou ‘Epyou, napéxeral duvaToTnTa nNpoofacnc oTIG

HAekTpoVvIkEG Ynnpeoiec Tou Avadodoxou péow AladikTuou. Me Tov Tpoéno auTtd o Kupiog Tou

'Epyou £xel npooBacn OTIC UNNPECIEC O XpOVO TNG AanoAUTOU €MIAOYAC TOU, CUVEXWC Kadl Kad'

O0Ao To O1a0TnNMa JIApPKEIAG TOU SUPPWVNTIKOU, onoladnnoTe NUEPA KAl wpa epyaaciyn n dn.

O1 NAEKTPOVIKEG UuNnpPeaieg nepIAauBavouv:

1. Ynnpeoia HelpDesk: MpocoBacn OTIC EPWTAOEIC — ava@opEC nou €xel unoBaiel o Kuplog Tou
'Epyou oTo Tunua YnooThnpl&nc kar avaliTnon wc npoc TNV KATaoTaon auTwv (oe €EENIEN,
OAOKANPWMEVEG, OAEC) N1 WG MPOG TO aplBud Touc. Me Tnv unnpecia auTtn o KUpiog Tou

'Epyou evnUEPWVETAI YId TNV MOpPEiad TwV €pWTNUATWV NoU €XeEl BECEI, EV® TAUTOXPOVA TOU
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diveTal ouvoAikn €kOva yia OAd Ta €pWTAHATA MOU £Xel UNOBAAEl Kal TIC ANAvTROEIC Mou
€\aBe and To Tunua YnooTtnpiEng.

2. Ynnpeoia KnowledgeBase: MpdoBaon ortn MNvwolakn Baon Agdopevwv Tou Avadoxou, n
onoia nepiAapBaver yia kabe npoidv anavTrnoeIC OE CUXVEC EPWTNOEIG.

3. IoTopikd ekOOCEWV TWV EPAPHUOYWV HE NEPIYPAPN TWV NPOCOETWV XAPAKTNPIOTIK®OV KAl TWV
e€eAiEewv ava €kdoon.

4. MpooBaon o0c nAekTpovikn BiBAloypa®ia kal Tekunpiwon nou nepiAauyBaver odnyisg
avapdadpuiong, eykaTaoTaong Kal Xpnong Twv EQapPoywyVv Kabwe Kal eVNUEPWTIKA EVTUNd.

5. YnootnpiEn péow email. O Kupiog Tou 'Epyou unooTnpileTal yeow email, anooTeAAovTag
gpwTAPaTa oto email Tou Avaddxou.

H npooBaon Tou Kupiou Tou 'Epyou OTIC NAEKTPOVIKEG UNNPETIEG TOou Avadoxou YiveTal HEOW

KwdIKOU ac@aA&iac nou xopnyei o AvadoxoG anokAEIoTIKA yia dikn Tou xpnon. O Kupiog Tou

'Epyou unoxpeolUTal va CUPUOPPWOEl Npoc TouGg Opouc ao@aAsiag kal owoTnC XPRong Twv

NAEKTPOVIKWV UNNPECIQOV Tou Avadoxou. ZUp@wveiTal 0TI To d1adikTuo €ival éva npdobeTo PECO

yla TNV KaAUTepn napoxn unnpeci®v kal Ox1 unnpecia auth kabauTtr. H kaAnR AeiToupyia Tou

A1adIkTUOU ONwC kal eknaidsuon eni Twv AEITOUPYIWV TOU OEV AMOTEAEI  UMOXPEWGON TOU

Avadoxou.

Texvikn Ouada Ynoornpi&ng

'OAeC o1 napandavw unnpeciec napexovral and Tnv TOY Tou Avadoxou, n onoia 8a oTeAexwveTal
anod 1kavo aplfpd aTtopwyv NANPOUG anacgxoAnong, Ta onoia 6a dpouv kaT’ anaitnon (on call).
Kanoia 1 6Aa Ta péEAn Tng TOY Oa napExouv unnpecieG TNAEPWVIKAG unooTnpiEng (600
anaiteital avaAoya HE TIG AVAYKEG).

e nepinTwon anoxwpnong npoownikoU, O Avadoxog avaAauBaver Tnv UNOXPEwaon vda
eEaog@ahiosl TN Asitoupyia TNG TOY e OTEAEXN TOUAAXIOTOV avAaAOywVv MPOCOVTWV HE €KEiva

nou dnNA®WVOVTAl 0TO NApOV CUPPWVNTIKO.

A. Mé0odoI enikoivwviag He Tnv TOY

H aiTnon yia xprion Twv unnpeci®v nou napéxovral and Tov Avadoxo oTo NAAQicio Tou NapovTog
SuppwvnTiIkoU (oupnepiAauBavopevng kal Tng papung Apeong BonBeiag) vyiverar peEow
TNAe@®vou, fax n nAekTpovikoU Taxudpopeiou npog Tnv TOY, avdAloya pe Tnv ooBapoTnTa
TV AITNUATWV. H XPOVIKA OTIYMN TNG aitnong 6a kataypdgeral oUupwva He TIC O1adIKAOieg
napakoAouBnonG kair €A€yxou, Ol OMOIEC nNeplypdagovTal avaAuTika ortov [Mivaka 3 Tou

napovtoc. Ta avwTEPw OTOIXEIQ ENIKOIVWVIAg oplaTikonolouvTal aTov Mivaka 2 Tou napovTo..

B. Xpovoil KaAuywng

O Avadoxoc unoxpeoUTdl va NApeXel TIC unnpeciec Tou katd TIG Kavovikég 'Qpec KaAuwng

(KQK). KaTa 11 KQK To npoownikd Tng TOY Ba cival diabeoiyo ota TnAEpwva, e-mail kail fax

nou ava@EpovTal oTov NapakdaTw nivaka.
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Mivakag 2. Asitoupyia Texvikng Opadag YnoaoTnpiEng

Ovou/Ho I31oTnTa | TnAépwvo E- F | Ynnpeoia | EpapuoyEg, 'Qpeg
TexVikoU KAnong mail | a YnoouoTtnua | Ynnpeoiag
X Ta

O Mivakag 2 8a anooTEAAETAI KAl NAEKTPOVIKA 0TO KeAA.

Karnyopionoinon MpoBAnuarwv kai Aitnuarwyv Ynoornpiénc/Enékraonc tou OMNz-Az

XapakTnpIlouog NpoBANUATWY KAl AITNNATWV UNoaTnpiEng/enékrtaong Tou OMNZ-AS.

Mpokeigévou va d1ao@aAloTel n €ykaipn avTIHETWNION KABe mBbavou npoBARNATOC KABWG Kal n

€ykaipn 1kavonoinon Kade aiThpaTog unooTnplEng opilovral TEoospa €nineda NPOTEPAIOTNTAG

nPoBANUATWV/aITNUaTWV avaloya Pe Tn coBapdTnTd TOUC ONWC (PAiVETAl NAPAKATW:

1.

2.

3.

4.

Eneiyov: Anaiteital dueon engufacn N Ikavonoinon  aITANATOG  €EAIPETIKNG
npotepaldTNTAaG. A@opd npoBARpaTa/aITiNaTa nou Oev EMITPENOUV TNV AgiIToupyia
MEPOUC /KAl Tou GuvoAou Tou €EonAiopolU Twv OIKTUWV PWVAC Kal 0edONEVWY KAl TNV
EUQAvION oPAAPATWV O €EONAIOPO Nou OXETICETAl HE TNV NAPOXN KPIiCIHWV AEITOUPYIDV

oTo diKTUO.

YwnAn: Anaiteital Taxeia enégBaon 1 ikavonoinon aiTAPATog UWnAnG npoTepaloTnTAaG.
Apopd npoBAnuaTa/aiThuaTta nou napouocialovtal Ot KPioigo €EOMAIOPO, XPOVIKA

guaiodnTa

MeETpia: Anaiteital enéuBaon 1 Ikavonoinon aITAPATOC PETPIAG NMPOTEPAIOTNTAG. Apopd
npoBAfpaATa/aITANAaTa nou napoucdialovral O PN Kpioigo €EonmAIono, OXI XpoVIKA

guaiodnTa

XapnAn: Aixwg onuavTikd avTiktuno. AQopd npoBAnuara/ariuarta nou oxeTidovTral o€
HMEPOVWHEVO €EONMAIOHO, Tou onoiou N BAGRN dev £xel 1I01AITEPO AVTIKTUMNO OTNV ONAAN Kal

adidAeinTn AsiToupyia Twv SIKTUWV PWVAG KAl OESOPEVWV.

Ta enineda coBapoTnTag npoBAnpaTwV Kadw¢ kai ol diadikacieg aAAayng emnédou

ooBapOTNTAG YIAd KANoio NpOBANHa opicTiKkonoioUVTAl OTo NAapov.

O KUpiog Tou ‘Epyou dUvaral va enavakaTatacosl ava dignvo oTIG KaTnyopieg nou avagépbnkav

napandvw To oUVOAO TWV EYKATECTNMEVWY CUCTNMATWV oUUPWVA HE QVTIKEIMEVIKA KpITRpIa

KplolpoTnTag. O Avadoxoc Ba gionynBei Tpononoinon TwV KATNyOpPIONOINGEWY MOU TUXOV £XOUV

npokUWel and Tnv AEIToupyia Tou napovTog SUuPQwvnTIKoU OTo TEAOG Tou lou, 20U Kal 3ou
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ufva. AkoAlouBesi o Mivakag 3 pe Tnv npoTeivopevn «Kartnyopionoinon SoBapoTtnTac

MpoBAAUATOG/AITAHATOG .

Mivakag 3. Katnyopionoinon ZoBapoétntag MpoBARNaATOC/AITAKATOC
NMEPITPA®H Eningdo
ZoBapoTnTag

ENEPIroz EZOMNAIZMOZ KENTPIKOY KTIPIOY

KENTPIKA SWITCHES, ROUTERS Eneiyov
AZYPMATO AIKTYO KENTPIKOY KTIPIOY Eneiyov
KTIPIA B, Eneiyov
AlaoUvdean KevTpikoU KTipiou pe TA122 Eneiyov
TOMIKOI METAMQrol YynAn
ENEPIrOz EZONAIZMOZ KTIPIOY ANAPOYTZOY Eneiyov
AlaoUvdeon KTipiwv Eneiyov

EZOINAIZMOZ T/K KTIPIQN
Baoikodg eEonAiopog TnAepwvikou kévTpou Definity ECS Definity R6si — nou nepiAapypavel :

KTipio B -I' ( YNOKEVTPO TOU KEVTPIKOU KTIPioU )

TnNAEPwVIKO KEVTpo Eneiyov

KTipio NauTIAlOK®V onoudmv

TnNAEPwVIKO KEVTpo Eneiyov
KTipio KEMNMN

TnNAEPwVIKO KEVTpo Eneiyov
TNAEPWVIKEG ZUOKEUEG XapnAn
T/K kTipiou AvdpoUToou

TnAepwvikd KévTpo Eneiyov
TNAEPWVIKEG ZUOKEUEG XapnAn
Noinoi Servers, PCs, Laptops,Printer Eneiyov

H kaTtnyoplonoinon kdBe aITAPATOG UNOOTAPIENG MPAyMATOMOIEiTAl TN XPOVIKR OTIYMR nou

unoBAaAAeTal To oXeTIKO aiTnua ano Tov Kuplo Tou 'Epyou aTov Avadoxo.

Xpovol Andkpiong kal AnokatdoTtaong-Napadooncg

>tov Mivaka 4 opileTal, yia kabe katnyopia ooBapdTnTac nNpoBANUATOG, O MWEYIOTOC XPOVOG
anokpiong Kal anokataoraocng yia avainyn eubuvng eniAuong, KAIMAKWTA yid To GUVOAO TwV

NPOBANHATWV:
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Mivakag 4. MéyioTol Xpovol Anokpiong kal Anokataotaong MpoBAAnaToc/AITHHATOC

YnooTnpigng
KaTtnyopia XpOvoG ANOKPICNG OE WPEG XpoOvoG ANoKaTtaoTacnG oE
ZoBapoTnTag ano Tn XPOVIKN OTIYHA TNG WPEG Ano Tn OTIYHA TNG
MpoBARpaTtog | np®TNG 0XAnonG (ThAEP®VIKA | anokpiong, ava npoBAnua (yia
kAnon, fax, email) K.Q.K)
Eneiyov 1 24
YynAn 4 48
MeETpia 12 72
XapnAn 24 96

ESaipEoseig: 3TNV NepiNTWOn nou, Kata Tnv eneggpyacia Tou aiThpaTog, o AvadoXog Kpivel nwg
XpOvoc anokatdoraong Oev €ival ApPKETOG yia Tnv eniAuon/ikavonoinon Tou
NpoBAAKATOC/AITANATOG, UMNOBAAAEl eyypdpw oTov Kupio Tou 'Epyou enapkn
TEKUNPIWON TwV AOYWV Yyid TOUG onoiouG oupBaivel auTo Kal MPOTEIVEl ENEKTAON
TOU XpOVOU amnokatdoraong n onoid, KATa TNV EKTignon Tou, &vdeikvuTal
0edopévnGg TNG noAunmAokoTnTag Tou npoBAnuaTtoc. O  xpovog  auTog

OPICTIKOMOIEITAl JETA ano OXETIKN €ykpion Tou Kupiou Tou 'Epyou.

O1 avwTEpw XPOvVol anokpiong IoxUouv €pooov n €1donoinon npayuartonoineénke and AsuTtépa
£w¢ Mapaokeun Kal n KnNvor] ToU avTioToIXou XpOvou anodkpiong eival evtog KQK. e kaBe aAAn
nepinTwon, o Avadoxog 6a npenel va avranokpliBei géxpl Tic 09:00N.4. TNG eNOPeEVNG £pydciung
nUEPAG.

MeTa Tnv Ndpodo Twv napandvw Xpovwv andkpiong, ol EMMNAEOV XpPOVOI NPOCHUETPWVTAl OTOUC

XPOVOUG anokaTaoTaonc.

Acikteg MéTpnong Moi1oTnTag Ynnpeoiwv Avadoxou kal PATPeG

AgikTec METpnaong MoldTNTag Ynnpeoiwv Avadoxou.

H noloTnTa TWV UNnPECI®V Nou nNpooPépel o Avadoxog otov Kupio Tou 'Epyou oTo nAaicio Tou
napdvTog CUPPWVNTIKOU kaBopifovTal PEow KATAAANAWV JEIKTWV, N WETPNON Twv onoiwv Ba
npaypartonoleitTal GUAAEYOVTAC aTOIXEIa and Tn AEIToupyia TOU CUCTANATOC KAl TWV EPAPHOYMV.
SUVEN®C, OTO MNAQiCIO TOU NAPOVTOG SUPQPWVNTIKOU opilovTal TpeiG Oe€iKTeEC WETPNONG Mnou
agopoUlv TNV AsIToupyia Tou JIKTUOU PWVAC Kal dDOUEVWY. M0 CUYKEKPIYEVA:

a) H anodkpion Tou guoTAPATOG N onoia Ba npénel va TauTieTal PJe TNV anokpion Mou €ixe To

oloTnUa Katad Tnv 6€on Tou O napaywyikn AEIToupyia. ZTn PETPNON TngG anokpiong dev
nepiAaupavovTal kaBuoTepnoeig Adyw TNAEMIKOIVWVIAKOU (OpEa /KAl Tou TonikoU OIKTUOU TO
onoio dev avnkel oTnv appodioTnTa Tou Avadoxou, apKei auTd va TEKUNPIWVETAlI ENAPKWG. S€
nepinTwon PN enapkoUc Tekunpiwong 8a BeswpeiTal 0TI ol kaBuoTepnosic dev ogpeilovTal oTov

TNAENIKOIVWVIAKO QOopEa Kal Ba epapudlovTal ol avTioToIXEG PHTPEG.
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B) H pnvigia pn d1dBeqIyOTNTA NEPAV TWV ENITPENTOV MEYIOTWV XPOVWV ANOKATACTAONG

npoBANUATwv Twv AsiToupyiov (MAA) Tou ONZ-AZ opileTal CUNPWVA PE TA KATWOI:

Mivakag 5. Mnviaia Mn AiaBsoigoTnTa

14 wpeg (aBpoioTikd) un O1aBe0IuOTATAC NEPAV TWV ENITPENTWV HEYIOTWV
XpOvVwV anokataoraong npoBANPATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

Enciyouoag ZoBapoTntag MpoBARpara nou napoucidoTnkav ava pnva

42 wpeg (aBpoioTika) un 01aBe0IPOTNTAC NEPAV TWV EMITPENTWV HEYIOTWV
XpOvVwV anokataoraong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

MAA Y@nAng ZopapornTtag MpoBARHATA Nou napouciaoTnkav ava unva

72 wpeg (adpoioTika) pn d1aBe0IgoTNTAG NEPAV TWV EMTPENTOV HEYIOTWV
XpOVwV anokatdotaong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

MéTpiag ZoBapoTnTag MpoBARMATA Nou napouciaoTnkav ava pnva

144 wpeg (aOpoioTIKA) un d1aBecIuOTNTAG NEPAV TWV ENITPENTWV HEYIOTWOV
XpOVwV anokatdotaong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

XapnAng ZopaporTnTtag MpoBARHATA NOU NAPOUCIACTNKAV ava Pnva

Y) EminpdoBeTa, aveEapTnTwG TV XPOVWV ENIAUCNCG TWV NpoBANUATwy, opileTal o MEyioTog

Xpovog Mn Aeitoupyiag (MXMA) ava pnva, wg €ENG:

Nivakag 6. MéyigTol Xpovol Mn AsiToupyiag

Katnyopia MéyioTog Xpovog Mn Asitoupyiag (MXMA)

MpoBARparog

Eneiyov 30 wpEeC aBpoIOTIKA Yia OAd Ta NpoBARKATA Nou NnapoucidoTnkav ava
urjva

YwnAnR 50 wpeg abpoloTikd yia OAa Ta NPoBARNATA NOU NapoucidoTnkav ava
urjva

MéTpia 80 wpeg abpoioTika yia OAa Ta NpoBARKaATA NoU NAPOUCIACTNKAY avd
urjva

XaunAn 140 wpeg abpoioTikd yia 6Aa Ta npoBARUATA NOU NApouciacTnkav avd
Mnva

STOo XpOvo €KTOC Asitoupyiag (downtime) dev AapBavovrtar un’ Owiv ol JIakonéC nou
nPokARGNKav ano Jn ENITPENTEC EVEPYEIEG TOU MNPoownikoU Tou Kupiou Tou ‘Epyou (n.x.
nBeAnuévn n un dilakonn Tng Tpo®odooiag, evepyeleC BavOaAlGPoU KAM.), ol NPOBAENOPEVEC
dlakoneg AsiToupyiag, ol diakonég AOyw NPOANATIKNAG OUVTAPNONG, OUTE Ol analTOUMEVEG

dlakonég yia avaBaduion Tou €EonAioyoU n Tou AoyiouikoU mou dev eival avaykaia yia Tnv



eniAuon AsiToupyikoU npoBARuUaTtoc. AvTIBETWG AapBdavovTal un’ oyiv ol diakonég AsiToupyiag

AOYW EMIOCKEUACOTIKNG OUVTHPNONG.

PRTpeg - KarayyeAia / AUon cUpBaong

>T0 nAdiolo Tou nNapovTog Zup@wvNTIKoU duvatal va €nmBAnBolv pNTPeC oTIC anodoXEC TOU
Avadoxou o< nepinTwon:

1. napdBaong xpdévwv anokpiong Kal €EunnpeTnong nepioTaTtikwyv  (anokataoTaong
npoBANUATWYV KAl IKavonoinong airnuaTwy),

2. 4N CUHMOPP®WONG Tou Avadoxou npog TIG OpICOUEVEC and TO NMAPOV ZUPPWVNTIKO CUMBATIKEG

UMOXPEWOTEIG TOU.

H ouvoAikn pATpa npokunTel anod To aBpoioua TV EMNPEPOUG CUVOAWY NOU NMPOoKUNTOUV anod TIG
OU0 avwTEépw NEPINTWOEIG. H PEYIOTN OUVOAIKN pnTpa ava pfiva Ogv pnopei va &nepva To

MNVIaio TiPNKa anonAnpwpunic Tou SUPQWvnTIKoU.

Se nepinTwon kata Tnv onoia To Maveniotnuio Meipaiwg diamoTwoel 0TI o Avadoxog napapialel
Toug Opouc TNG ZUpPaong, dikaloUTal va katayyeilel Tnv Z0uBaon kal va KnpU&el EKNTWTO ToV
Avadoxo, Xwpic va Tou kataBdAel onoladrnnote anolnuiwon. H doknon Tou JIKAIWPATOC
kaTayyeAiag Tou MavenioTnuiou npolUnoBeTel TouAdyioTov pia (1) €yypagn OxAnon npog Tov
Avadoxo vyia Tnv OUUMOPpQWON TOUu TeEAEUTAiOU nNpoG TIC avaAngOeioec OUuPBATIKEC Tou
UNOXPEWOTEIC N YIa TNV apon Tng napapiaong cupBartikol 6pou and pEpouc Tou. H dxAnon autn
Tou Maveniotnuiou Ba npénel va B£Tel otov Avadoxo npoBeopia TouldxioTov Oekanévre (15)
EPYACIUWV NUEPWV YIA CUPHMOPPWON TOU HE TIC OUMBATIKEG TOU UMOXPEWOEIC. AUoNn TNG
napoucag ZUPBaong pnopei va enéEABel kal KATOMIV KOIVAG OUMPWVIAG TWV CUMBAAAOHEVWV
HEPWV HOVOMEPWC anod MAsupdc Tou lMavenioTnuiou PeTa and €yypagpn nposidonoinon duo (2)

HNVOV.

MapdBaon xpovwv andkpiong kKal eEUNNPETNONG NEPICTATIKWVY.

e kaBe dlanioTwpévn napdBaon Twv Xpovwv andkpiong kKal anokataoracng Tou [ivaka 4,
eniBaAlovTtal atov Avadoxo pnTpec. O1 PrTPEC AUTEC MEPIEXOUV PNVIAIO MOCOOTO PEIWONG TwV
anodoxwv Tou Avaddxou Ot oxéon HE Tn OUVOAIKr Oldpkelia Jn d1aBecipdTNTAG TWV

NAPEXONEVWV UMNPECIOV CUPPWVA UE TA NAPAKATW:

Mivakag 7. MooooTd (%) Meiwong Tou Pnviaiou TIMAKATOG anonANPWHAG TOU ZUNPVNTIKOU,
Baoel Tng, ava coBapoTnTa nNpoBARNATOG, CUVOAIKNG OIApKelag KN d1aBecigoTNTAG

népav TWV ENITPENTWV PEYIOTWV XpOVWV anokataoraong.
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ZopapornTta MpoBAnuarog- )
. ZuvTeAEOTNG
AiITnparog
XapunAn 0,25
MéTpia 0,5
YwnAn 1
Eneiyov 1,5

To gkaTooTIdio NocoaTo (%) MEIWONG TOU PNVvidiou TINAKATOC anonANPWHNG TOU SUPPWVNTIKOU
unoAoyileTal wc¢ 1o dBpoioua, yia 0Aa Ta Enineda ZoBapoTntac MpoBARUATOC, TWV YIVOHEVWYV
TNC OUVOAIKNG OidpkelaG pn JIaBecIgOTNTAGC O WPEC NEPAV  TWV  EMNITPENTOV  XPOVWV
anokataoTtaong (MAA) eni Touc avTioTOIXOUG GUVTEAECTEG.

SnUeIoveTal OTI WG OAOKANPN wpa ava npoBAnua Bewpeital o Xpovoc BACEI TWV YEVIKOV
kavovwv aTpoyyulonoinong, dnAadn peta&u 31 kal 90 AenTwv BswpeiTal w¢ pia wpa, YeTa&u 91
kal 150 Aentwv Bewpeital w¢ dU0 WPEG, K.0.K. OI CUUNANPWHEVEG WPEG BewpoUvTal O KABE

nepinTwon ava npoBAnUA, KAl AUTEC XpnoigonolouvTal 6Tov noAAanAaciacuo.

MNapdBaon ouuBaTIKOV UNOXPEMOEWV Avadoxou.

& KABe nepPIiNTwON PN CUPUOPPWONG Tou Avadoxou Npoc TIC CUMBATIKEG TOU UMOXPEWOEIC,
ONwW¢ AuTEG dIATUNMWVOVTAl OTO NApOV CUPP®WVNTIKO, 6a eniBAAAOVTAl PrTPEC Ol OMNOIEG EXOUV WG

aKoAOUBWC:

Mivakag 8. MocooTd (%) Meiwong Tou ynvidiou TIHAKATOS AnonAnpwHnAg Tou SUPP®VNTIKOU,

BAoel TNG CUMBATIKNAG UNOXPEWONG OTNV onoid d& CUPHOPPWONKE 0 Avadoxoc.

Ynoxpéwon Avadoxou MoocooTo
'EAeyxoc TApNONG avTiypdpwv aopaleiac 1,5
MpoAnnTIKR ouvTripnon €EonAIoHoU dIKTUWV 0.5
PWVNG kal 0edopevwy Kal TY. Mnxavopydvwaong
BeATiwoeig, napadoon kal eykataoTaon Tuxov
VEWV EKOOOEWV TOU AoYIOPIKOU Tou €E0NAICHOU )

OIKTUWV PWVAC KAl dedoPEVWY Kal T,

Mnxavopyavwong

To ekaTtooTiaio NogooTo (%) MEIWONG TOU PNVIAIOU TIHAKATOG AnonAnpwWHnG ToUu SUPPWVNTIKOU
unoAoyileTal w¢ To ABpoIoua TwWV EMNIPEPOUG NOCOOTWY TWV CUUBATIKWV UMOXPEWCEWY NPOC TIC

onoiec dev oUPUHOPPWONKE 0 Avadoxoc.

Aiadikaoia MNapakoAouBnong kai EAéyxou Tnpnong Opwv SUL@P®VNTIKOU

EpyaAeia napakoAoUBnong Kal eAEyxou.
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Aiaxeipion KAnoswv kai MNepiotatikwv (MpoBAnpdTwy kar AITnudarwy).

O Avddoxoc unoxpeoUTal va dlaBeTel NANPoOPoOPIako cuaoTnua Onou KataypdgovTtal yid Kabe
neploTatikd (npoBAnua n aitnua unooTtnpiENg) Ta oToIXEia avayyeAiag Tou nePIOTATIKOU, N
NUEPOMNVia KAl wpa avagopdac Tou Kal Ta oToIXEia avrandkpiong OTo NEPIOTATIKO (M.X. OTOIXEIA
anokartdoTaong £pOooov MPOKEeITAl yia BAABN), onw¢ autd exouv KataxwpnBei oTa avTioToixa
AeATia Texvikng YNooTApIENG and Toug TEXVIKOUG. AvaAuTikd, 8a kataypdgovTtal Kat’ eAAxIoTov:

e O xpdvoc avagpopdg Tou NeEPIOTATIKOU
e O xpodvoc evapéncg kal AN&Ng Tou nepioTaTikou
e O napaAqnTng kai Tpénog ANWncg ava@opdc Tou NEPICTATIKOU

e H nepiypa®n Tou nepioTaTtikoU (6nwg autd avapepOnKe anod Tov XpnoTn Kal Onw¢ NPOEKUYE

oTNV OUVEXEIQ KATA TNV €niAuon)

e H kaTnyopia ooBapoTnTac NEPIOTATIKOU

e Ta oToIXEIa TOU ava@EPOVTOC TO NEPICTATIKO

e To onueio 6nou napaTtnpndnke To nepioTaTikOd (eQOooov NpoOKeITal yia npoBAnua n aitTnua
unooTAPIENG)

e To €Upog dUCAEITOUPYIAG Nou dNUIOUPYEI TO NEPIOTATIKO (EQPOTOV NPOKEITAI Yid MPOoBANua)

e Ol evépPYEIEC NMOU £XOUV YiVel yia Tnv eniAuan Tou NepioTaTikoU (anokaTtaoracn npoBANUaATog

r 1IKavonoinon aiTiuaTog)
e O unevBuvocg yia TNV KABe evépyeia eniAuong NePIOTATIKOU

e O XpOVOG eKTEAEDNC TNG KABE evEpyelag yia TNV eniAuon NePIOTATIKOU

Me TNV KATaxwpnon Twv oToIXEiwV nou oXeTilovTal Y TNV anokataoctaon evoc npoBANUaATog n

TNV IKavonoinon KAanoliou daiTAPATog, To NEPICTATIKO AfYEl ENITUXWG.

MapakoAoUBnon kal eEunnpETnon NePICTATIK®OV (MPOoBANUATWV i AITNHATWY).

Oa eEaopalileTal n €kdoon NEPIOdIKWV, OUYKEVTPWTIKOV ava@opwVv WOTE va JIEUKOAUVETAI Nn
napakoAouBnon kai o EAgyXo¢ TAPNONG TWV OPWV TOU ZUPPWVNTIKOU.

MapakoAouBnon TNG TApnong Twv ‘Opwv TOU SUPP®WVNTIKOU

H napakoAoUBnon Tng TAPNONG Twv OpwV TOU ZUPPWVNTIKOU Ba yiveral ge BAon Ta OTOIXEId
nou kartaypdagovTal oto MAnpo@opiakd >UoTnua Tou Avaddxou, and To onoio NpokUNTouvV Kdl

Ol aVvTIOTOIXEC ava@OopEC Nou avaAlovTadl oTnVv €NOUYEVN evoTNTA.

MpoBAenopeveg AvapopeEc.

2e O,TI apopd TIC NPOBAENOUEVEC  AVAPOPEG TOU JUPQWVNTIKOU, 0 Avadoxog, HEOW Tou

MAnpogopiakoU ZUCTANATOG, Ba napexel duvatoTnTa yia £€kdoon avagopwyv. EvOesikTika, oTnv
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nepinTwon JuoAsIToupyiag 1 aQITAOEWC CUVTAPNONG, Ol avapopes B8a nepiAauBavouv kat’
e\axioTov:

1. Huepounvia kai wpa €1d0noifoews-ava@opdac OUCAEITOUPYIAG 1 AITOEWS GUVTHPNONG

2. Hpuepounvia kar wpa evap&ews TG oUVTHPNONG ano To NPoownikd Tou Avadoxou

3. Eidog duoAsiToupyiag nou diopbwbNKe 1 CUVTAPNONG NOU NpayPaTonoindnke

4. KaTtnyopia napaoxebeioag unnpeoiag ouvtnpnong, OnA. OUPBOUAEUTIKN, MPOANMTIKNA,

€MIOKEUAOTIKNA, avaBabuion, kAN

Ul

Huepounvia kal wpa enNavaAeIToupyiag Tou GUCTAKATOC NMOU oUVTNPENBNKE 1 ENIOKEUACONKE
6. lMapatnpnosig oxeTikGd ME TNV napacxebeica unnpecia ouvTApnong, TNV KAAR

enavaAeIToupyia Tou €EoNAICHOU, KAM

Mnxaviopoi kal diadikaoieg avayvwpiong Aabwv.

>70 MAnpogopiakd ZuoTnua nou Tnpei o Avadoxoc 6a katnyoplonoloUvTal Ta AGén orn @aon

avapopag Toug. H apyikn kartnyopionoinon 6a enaAnBeleTal/ avabewpeital, €QOCOV aAUTO

NPOKUWEI ano TIG EVEPYEIEG ENiAuONG.

O1 ava@pepOueveg and Toug XprnoTeg dUCAEIToUpyieg diakpivovTal og SuppavTa, MpoBAnuarTa Kai

M'vwoTa MpoBAnuara:

e SupBavra: lpodkeTal yia AAGn nou avagépel o0 XPHOTNG KAl €XOUv MIKpO €Upog
duoAsiToupyiag (n.X TOMIKOG I XPOVIKOG MEPIOPIOUOG, NEPIOPICUEVN JUCAEITOUpPYia OTNV

EKTEAEON TWV EPYATIWV).

o MNpoBAnuara: MpokeiTail yia:

1) enavaAauBavopeva oupBavTa Kal
2) AGBn nou ennpealouv YEYAAO apiBuod XpnoTwyV | ASITOUPYIWV.
e Ivword npoBARuara: MNpokeiTal yia Ta NpoBAANATa, yia Ta onoia €xel evronioBei n aitia
Kal £xel 600l npoowpivn Auaon.

Me Tnv katnyopionoinon Twv AdBwv nou Ba npoTteivel o Avadoxog, 6a OnuIoupynosl Tn
BIBAIOBNKN AdBwv - enmAUCEwV, KABwWC Kal TI¢ O1adikaoieC KAAUWNG OUXVOV EPWTHOEWV

(Frequently Asked Questions) nou avagépBnkav otnv ogAida 25.

ANoinoi 'Opol Tou SUuU@P®VNTIKOU

EunioTeuTIKOTNTA.

1. ApQOTEpEC oI OUPPBAAAOPEVEC NAEUpPEC anodéxovTtal OTI kKABe nAnpogopia n onoia 6a
nepIEABEl 0 yvwon Toug €M’ eukalpia TNG napoloag ouveEPyaoiag Toug, €iTe apopd TIC idIEG
TIG OUMBAAANOUEVEC NAEUPEG N kal NeAdTEC Toug, €ival EUMIOTEUTIKN Kal dgopevovTal oTI Ba
napaAsiyouv kabe d1adoor Toug Npog TpiTa Npoownd.

2. O Avadoxoc OeOpeUETdAl UE TNV UMNOXPEWON TNG €XEMUBeEIaC kAl Tou oegBacpou yia Tn

dlapUAAEN TwV PHUOTIKWV Nou €uabe KATa Tn guvaAAayr Tou ue Tov Kupio Tou ‘Epyou.
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3. O KuUpioc Tou 'Epyou OdeopeleTal OTI, Ot Kapia nepintwon de B6a diadwoel onoladnnoTe
EUNICTEUTIKI NANPOQOpia OXETIKNA WE ToV Avadoxo.

4. O Avadoxocg deoueleTal 0TI Ba xpnoigonoinosl Ta dsdopeva autd kaTta Tpono OsuITO Kal
VOUIUO Yyia KaBoplopévoug oageic kal vOdigoug okonoug (onwcg auTtoi npoBAEnovTal anod Tnv
METAEU Twv cUNBaAAAOpEVWY anod To napodv v yEVel guvepyaoia) kal nwg Osv Ba PeTaBiBacel
Ta 0edopPEVA aUTA OE TPITOUG XwpPic TN ypanTn &ykpion Tou Kupiou Tou 'Epyou.

5. O Avdadoxoc OesopeleTal OTI n enegepyacia Tou €v AOyw apxeiou dedopévwyv Ba eival
anodppnTn kai Ba OieEayeTal anokAEIoTIKA and npoownad MNou TeEAOUV UMO TOV EAEYXO TOU
€KAOTOTE appodiou opyavou Tou Kupiou Tou 'Epyou Kai HOVO KAT ' EVTOAR ToU.

6. O Avadoxoc¢ dsopeveTal 0TI Ba KATACOTPEWElI TO AvTiypapo OedOPEVWY, onoladnnoTe OTIYHN

To {nTNosl o Kupiog Tou ‘Epyou.

SuvBnkec avwTEpag Biac.

O1 gupBaAAdpevol dev euBlUvovTal yia PEPIKN 1N NARPN KN EKNANPWON TWV UNOXPEWOEWY TOUG
oTav IoxXUouv OUVONKeC avwTépac Biac. Q¢ ouvlnkec avwTeépac Biag opifovTal AUTEC Mnou
npokUNTOUV WETA TNV unoypagr Tng oUUBAoNC we anoTEAECNA YEYOVOTWVY Mou dev Pnopouv va
npoBAepBoUV 1 av ano@euxBoUv, akoun kalr Pe Tnv €nidsiEn 101aiTepng enipéleiag, e€ival
€EQIPETIKAC QUONG Kal NEPa ano Tov EAEYXO0 TWV CUHUPBAAAOUEVWYV. 3£ MEPINTWON AMNEPYIWV,
KAaTaANWEWV f NapopolwV YEYOVOTWY HE PeyaAUTepn and Tpeig (3) epyacdipeg nuEpPeg didpkela,
Ba avaoTEAAETal KATA Tn OIAPKEIQ AUTNG N EKATEPWOEV NPoBeduia NPoC EKTEAEDN UMOXPEWTEWG
MEXPI TN AREN TNG anepyiag, kaToniv andgacng Tou cuAAoyikoU opydvou Tou MNavenioTnuiou.

O oupBaAAopevoc nou aduvaTtei va €eKNANPWOEl TIC CUMPBATIKEC TOU UMOXPEWCEIC AOYW
ouvOnkwv avwTEpac Biag 6a anooTEAAEl auEows Eyypagn €1donoinon otov aAAo GUPBAAAOuEVO,

n onoia Ba nepiAapBavel 600 ival duvaTo NEPICOOTEPEG AENTOUEPEIEG YIA TO YEYOVOGC.
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NMAPAPTHMA A.1
KATAAOIOZ EZOMNAIZMOY NPOZ ZYNTHPHZH

O avadoxocg, 6a avaAdBel Tnv enioKeur), 00O KAl TNV CGUVTAPNON Kal TEXVIKN UNOOTHPIEN Tou
akOoAouBou €EonAiouoU Tou JIKTUOU PWVNG Kal dedouevwy Kal Th. Mnxavopydvwong Tou Kupiou
Tou 'Epyou. H TonoBéTnon Tou evepyoU eEonAlopyoU ava KTiplo Osv €ival OECUEUTIKN Yid ToV
KUpio Tou 'Epyou.

EvkataoTaosic Kupiou Tou 'Epyou:

KevTpiko KTipio: KapaoAn & Anuntpiou 80

Kripio B: AeAnyiowpyn 107, NeokAaoiko Kripio

Kripio I': AeAnyiopyn 107, EpyaoTtipia TH. Biopnxavikng Aioiknong

Kripio KEMNM: Fpnyopiou Aapnpakn 122, Kévrpo Epguvav NavenioTnpiou MNeipai®g
KTipio NauTiIAlak®V Znoudwv: MNp. Aapnpdkn 21 & AIoTOpOU

KTipio AvdpouUToou: Avdpoutoou 150 (oTov kardAoyo e€onAiguoyU ouunepiAauBAveral kai
eonAiouoc nou Bpiokerar oTo KTipio €ni TnG odou Zeac 80-82)
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EZOMAIZMOZ NPOZ YNTHPHZH — EIAH KEAA 2019
ENOTHTA A’ - EEONAIZMOZ AIKTYOY AEAOMENQN -KEAA

A/

MoooT

A Kwdikog Meprypapn nra SERIALS
1. METAIrQroli AIANOMHzZz KTIPIQN
SFCZ154320VX
1 WS'SS?ZOG' CISCO Catalyst 3750 12 SFP + IPB Image 3 SFCZ154320W5
SFCZ1540202P
o | CAB-STACK- Cisco StackWise 50CM Stacking Cable 3
50CM
3 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 3
4 CON-CSSPD- SHARED SUPP 8X5XNBD Cat 3750 12 SFP 9
3750G12S Std Multilayer Image
PWR- Cisco Redundant Power System 2300 and
> RPS2300 Blower,No Power Supply 1 SFDO1538YMMX
6 C3K-PWR- Catalyst 3750-E / 3560-E 750WAC power >
750WAC supply
7 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 2
8 | CAB-RPS2300 RPS 2300 Cable for Deylces other than E- 1
Series Switches
CON-CSSPD-
9 RPS2300 SHARED SUPP SDS for PWR-RPS2300 3
PWR- Cisco Redundant Power System 2300 and
10 RPS2300 Blower,No Power Supply 1 SFD01539YJ7]
11 C3K-PWR- Catalyst 3750-E / 3560-E 750WAC power 1
750WAC supply
12 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 1
CON-CSSPD-
13 RPS2300 SHARED SUPP SDS for PWR-RPS2300 3
14 GLC-SX-MM GE SFP, LC connector SX transceiver 30
15 GLC-LH-SM GE SFP, LC connector LX/LH transceiver 3
16 GLC-T 1000BASE-T SFP 3
17 | SC-to-LC 1m SC to LC fibre optic patch cord (1m) 30
2. METAIrQrolI rnPOzZBAzHz 48 OYPQN ME YIMNOZTHPI=H POE
WS-C3560G- | CISCO Catalyst 3560 48 10/100/1000T PoE SFOC1540Y239
18 9
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SFOC1540Y23F

SFOC1540Y25V
SFOC1540Y25W
SFOC1540Y260
SFOC1540Y264
SFOC1540Y268
SFOC1540Y261
19 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 8
20 CON-CSSPD- SHARED SUPP SDS, Catalyst 3560 48 27
3560G48S 10/100/1000T PoE w/4
21 GLC-SX-MM GE SFP, LC connector SX transceiver 9
3. METATQroI NPOzZBAzZHZ 24 OYPQN
SFDO1541X413
SFD01541X417
SFD01541X418
55 | WS-C3560V2- | CISCO Catalyst 3560V2 24 10/100 POE + 2 g SFDO1541X41B
24PS-S SFP + IPB (Standard) Image SFDO1541X41C
SFD01541X41D
SFDO1541X41E
SFD01541X414
23 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 7
24 CON-CSSPD- SHARED SUPP SDS Catalyst 3560V2 24 o
V224PSS 10/100 PoE + 2 SFP St
25 GLC-SX-MM GE SFP, LC connector SX transceiver 8
4. YSTHMA FIREWALL
Al L B T
27 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 1
28 SF'ASKA8'8'3' ASA 5500 Series Software v8.3 1
29 ASA-VPN- Cisco VPN Clignt Software (Windows, 1
CLNT-K9 Solaris, Linux, Mac)
30 ASP'C\;FI{?AOgV_ ASA 180W AC Power Supply 1
31 ASA- ASA 5500 AnyConnect Client + Cisco 1
ANYCONN- Security Desktop Software
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CSD-K9

32 ASA5500- ASA 5500 Strong Encryption License
ENCR-K9 (3DES/AES)
33 | SSM-4GE-INC SSM-4GE embedded within ASA 5550
systems
34 CON-CSSPD- SHARED SUPP SDS ASAS5550 w/ SW, HA,
AS5550B 8GE+1FE, 3DES/AES
5. KENTPIKOZ APOMOAOIHTHZ
35 | CISCO7606-S CISCO 7606-S Chassis
36 FAN-MOD- High Speed Fan Module for CISCO7606-S
6SHS Chassis
7606S- Cisco 7606S Chassis,6-slot,RSP720-3C-
37 RSP7C-10G-P 10GE,PS SFOX1533GW1H
MEM-RSP720-
38 CF512M C7600 RSP720 Compact Flash memory
39 GLC-SX-MM GE SFP, LC connector SX transceiver
40 GLC-T 1000BASE-T SFP
41 | X2-10GB-SR 10GBASE-SR X2 Module
42 | 2700W-AC/6 2700 W AC Power Supply for 7606
43 | PWR-2700-AC 2700W AC power supply for CISCO7606
44 CAB-GSR16- Cisco 12016 GSR AC Power Supply Cord,
EU Europe
45 S764AIK9- Cisco 7600-RSP720 10S ADVANCED IP
12233SRE SERVICES SSH
46 RSP720-3C- | Cisco 7600 Route Switch Processor 720Gbps
10GE fabric, PFC3C, 10G
47 | PWR-2700-AC 2700W AC power supply for CISCO7606
CON-CSSPD- . .
48 6S7C10GP SHARED SUPP SDS Cisco 7606S Chassis
CON-CSSPD- . .
49 C7606S SHARED SUPP SDS Cisco 7606-S Chassis
6. AZYPMATA ZHMEIA AIAZYNAEZHZ WI-FI
SFCZ1544809X
AIR- CISCO 802.11a/g Non-modular I0S AP; RP- SFCZ154480A2
50 | AP1242AG-E- ) p
K9 TNC; ETSI Cnfg SFCZ154480A0
SFCZ154480A3
51 AIR-PWR- AIR Line Cord Central Europe
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CORD-CE
S124W7K9- ) .
52 124217A Cisco 1240 Series I0S WIRELESS LAN 4
PwrSpply:100-
53 AIR-PWR-B 240VAC,48VDC:AP1130,1140,1240,1260,13 4
00,3500
CON-CSSPD- ]
54 AIRAPEKS SHARED SUPP SDS 802.11a/g IOS AP; 80 12
55 AIR- 5GHz 9.5dBi Patch Antenna w/RP-TNC 4
ANT5195P-R connector
7. THAE®QNIKEZ ZYZKEYEZ IP THAE®DQNIAZ
CP-7942G- Cisco UC Phone 7942 with 1 CCME RTU
56 . 57
CCME License
57 CON-CSSPD- SHARED SUPP SDS Cisco Unified IP Phone 171
CP7942 7942
8. ANAAOTIKH MYAH ®QNHZ 4 OYPQN
SFCH1539R00D
SFCH1539R00K
58 VG204 Cisco VG204 Analog Voice Gateway 4
SFCH1539R00P
SFCH1539R01Z
59 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 4
60 SVGXIPV- Cisco Voice Gateway 20x Series IP VOICE 4
15001M W/O CRYPTO
61 CAB-ETH-S- | Yellow Cable for Ethernet, Straight-through, 4
RJ45 RJ-45, 6 feet
62 PS-SWITCH- 3 Prong C13/C14 On-Off AC Power Supply 4
AC-3P Switch
63 | PWR-30W-AC Power Supply 30 Watt AC 4
64 CON-CSSPD- SHARED SUPP SDS Cisco VG204 Analog 12
VG204 Voice Gateway
Servers Dell
A/A Tux Kwd1kog Mepiypagn SERVICE TAG
B1K3zz1
6 Dell Poweredge R620 22K3771
21K3Z7Z1




HOK3Zz1
61K3Zz1
G1K3zz1
Backup Systems Dell
A/A Tux Kwdikog MNeprypa®n
1 Dell Powervault 114X LTO4 JIF88X1
ENOTHTA B' - EEOMNAIZMOZ AIKTYOY ®QNHZ
A/A Kwdikog Meprypaen MoooTnTa
AVAYA ACM5.2.1 G650/S8800
Upgrade Solution from G3siV6 to CM 5.2.1 (1st
Step)
Basic System
1 228992 Avaya S8800 Server MBTH/iC;I\r/]I)G/SBC (Rack mounted 1U 1
2. 700472343 Avaya G650 Media Gateway (Rack mounted 8U High) 4
3. 407786623 Avaya Power Cord European 5
System Software
4, 229594 Avaya Aura R5 Standard Edition Upgrade License 500
5. 208092 Avaya AuraTM R5 Entitlements License 1
6. 700476344 Avaya AuraTM R5.2.1 New Software CD 1
Circuit Packs
7. 203071 Avaya IP Media Resource - 320 IP Resources, TN2602AP 1
RHS
8. 195250 Avaya TN2312BP - IP Services Interface 2 RHS 2
9. 195251 Avaya C-LAN Interface Circuit Pack TN799DP RHS 2
10. 700393408 Avaya Facility Test CP TN771DP RHS 1
11. 700437924 Avaya Call Classifier CP TN744FP 2
12. 203027 Avaya VAL Circuit Pack TN2501AP RHS 1
Miscellaneous
13. 207945 Avaya Aura R9 to R5 S8xxx Migration License 1
14. 195313 Avaya Compact Flash Reader W/Flashcard RHS 1
15. 259400 Avaya Media Encription R5 & Prior 1
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16. 700397284 Avaya G600/G650 TDM Lan Cable Kit RHS 2
17. 700394497 Avaya BUS Terminator CP AHF110 RHS 4
18. 212337 Avaya IM ASA VAM R5.0 (;Iient Communication Manager 1
License
19. 212484 Avaya CC R5 Basic RFA Release Indicator 1
20. 700170012 Avaya Cable Green 5 Meter 2
21. 700178056 Avaya Cable Green 25 Meter 2
22. 700451206 Avaya CM Messaging R5 Media Kit 1
23. 700456270 Avaya Administration Tools R5.2 CD 1
24. 700500754 Avaya Prognosis VoiP Monitoring R3 CD 1
25. 227272 Avaya SAL Standalone Gateway Lic R1,5 Download 1
Upgrade Solution from CM5.2.1 to CM6 (2nd Step)
Miscellaneous
26. 165397 Avaya IP Trunk License 1 Port 20
27. 216893 Avaya Management R6 Site Admin Licence 1
28. 227272 Avaya SAL Standalone Gateway Lic R1,5 Download 1
29. 229376 Avaya Large Enterprise Simplex Solution 1
30. 229381 Avaya Aura R6 Standard Edition Entitlement Lic 500
31. 231820 Avaya Aura RFA to PLDS Conversion 1
32. 700500754 Avaya Prognosis VoiP Monitoring R3 CD 1
Voice Mail for 500 Users
33. 229455 Avaya CMM R6 W/ CM R6 SE License New 500
34. 700477094 Avaya CM Messaging R6 Media Kit 1
A/A KQAIKOZ NMEPITPA®H noz.
ENEPIroz EEOMNAIZMOZ KENTPIKOY KTIPIOY
KENTPIKA SWITCHES, ROUTERS
CISC03620/3640 |Cisco 3600 2-slot Modular Router-AC with IP Software 2
NM-1FE-TX 1-Port Fast Ethernet Network Module (TX Only) 2
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1-Port ISDN-PRI Module (TX Only)

MEM3600-8U16FS

8-to-16MB Flash Factory Upgrade for the Cisco 3600

MEM3620-32U48D

32-to-48 MB DRAM Factory Upgrade for the Cisco 3620

S362BP-12105

Cisco 3620 Series I0S IP/IPX/AT/DEC PLUS

CAB-X21MT X.21 Cable, DTE, Male, 10 Feet 1
CISC03620 Cisco 3600 2-slot Modular Router-AC with IP Software 1
NM-1FE-TX 1-Port Fast Ethernet Network Module (TX Only) 1

S362BP-12105

Cisco 3620 Series I0S IP/IPX/AT/DEC PLUS

WS-C3750G-12S-e |Catalyst 3750 12SFP Enh. Multilayer Image 4
3750GAISK9-LIC- |Advanced IP Services upgrade for 3750 GE models 4
B= running SMI

GLC-SX-MM= GE SFP LC Connector SX Transceiver 40
GLC-T= 1000BaseTSFP 4
GLC-GE-100FX 100FX SFP 4
GLC-LH-SM= GE SFP LC Connector LX/LH Transceiver 2
CAB-STACK50CM  |Cisco StackWise 50CM Cable 4
CAB-ACE AC Cord 4
WSC3560G48PS Catalyst 3560 48 10/10/10000 PoE+4SFP 5
3560G-AISK9-LIC-B|Advanced IP Services Upgrade 5
GLC-SX-MM GE SFP LC Connector SX Transceiver 5
CAB ACE AC Power Cord 5
WSC3560G48TS Catalyst 3560 48 10/10/10000 4SFP Standard Image 24
3560G-AISK9-LIC-B|Advanced IP Services Upgrade 24
GLC SX MM GE SFP LC Connector SX Transc. 24
CAB-ACE AC Power Cord 24
WS-C3548-XL-EN [Catalyst 3548 XL Enterprise Edition 5
WS-G5484= 1000BASE-SX 5
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WS-G5486= 100BASE-LX/LH 2
CIsco 3845 Security Bundle AIM VPN HPII Plus 1
3845HSEC/K9
MEM3800- 256 to 512 DDR DRAM Factory Upgrade for Cisco 3800 1
256U512D
MEM3800- 64 to 128 MB CF Upgrade for Cisco 3800 1
64U128CF
CAB-ACE AC Power Cord 1
C3845HSEC/K 9- U-|3845 Bundle Upgrade 1
CME
WIC-2T 2 Port Serial WAN 1
CAB-SS-X21MT X21 Cable DTE Male to Smart Serial 10 Feet 2
WIC-1b-ST-V3 1 port ISDN WAN Interface Card 1
VWIC-1MFT-T1/E1=|1-port 2nd Gen Multiflex Trunk Voice/WAN Int. Card - 1
T1/E1
NM-30DM 30 Port Digital Modem Network Module 1
NM-2CE1T1-PRI 2 Port Channellized E1/T1/ISDN-PRI 1
S384AISK9-12403 |Cisco 3845 Advanced IP Services 1
PWR-3845-AC Cisco 3845 AC Power 1
FL-CCME-240 Cisco Call Manager Express Feat License up to 240 1
Phones
PVDM2-64 64 Channel Packet Voice/Fax/DSP Module 1
AIM-VPN/HPII PLUS [DES/3DES/AES VPN Encryption/Compression 1
ROUTER SDM-NOCF|SDM Software on Flash and W/O Startup/Config 1
AT-MC1004 Media Converter from 1000BaseSX to 1000BaseT 1
AZYPMATO AIKTYO KENTPIKOY KTIPIOY
Cisco 1252 Access point for 802.11g/n-d2.0 2.4GHZ 12

European ETSI STANDARDS Compatible, 3 RP-TNC

connectors for external Antennas
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Cisco Power Injector 1250 Series 8

Cisco 2.4GHz 2.2 dBi Dipole Antenna with RP-TNC Black| 34

Cisco 2.4GHz 3dBi Triple Omni Antenna 3PR-TNC 1
KaAwdiakr unodoun 12 onueiwv 1
KTIPIA B,I

ENEPIroz EZONAIZMOZ KTIPIOY ANAPOYTzOY

AlaoUvdeon KTIpinV

LFL1-0155-1KS- LIGHTPOINTE Optical Link, 100Mbps Fast Ethernet 1
M3S 100BaseTX or FX (leuyocg)
FMUX-100 LMU-1002SR-3MB. 4xE1/T1 + 10/100BaseT Multiplexer. 2

Autoconfigurable. Multimode fiber interface

Cisco 1310 Access point for 802.11/n with Antenna 2

Baseband modem TAINET Extreme 1300, 2,3Mbps, 2

2wire plus interface E1

SuoTtnuata adidAsintng Asitoupyiag (UPS), 300VA, oikou| 7
APC

TAINET HDSL Modem 2Mbps 8

EZOMNAIZMOZ T/K KTIPIQN

Baoikog €EonAiopdg TnAepwvikoU kévTpou Definity ECS Definity

R6si — nou nepiAapBavel :

KTip1o B -I' ( YNOKEVTPO TOU KEVTPIKOU KTIpiou )

EPN (Expansion Port Network Duplicated) 1
TN 570 exp. Interface 2
9823A transceiver 2
KApTa 8 avaAoyik®wVv C(eUKTIKOV KUKA. [KI 1
KApTa 16 avaAoyikwVv KUKAOUATWY, 1
KApTa 24 wneiakwyv KUKAwPatwv 2 wire , DCP (1.065m) 2
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KapTa 12 yneiakwv KUkA. ISDN (2B+D) / So , 4 wire

302C kovaoAa TNAEQWVATPIAG

Direct selector

715 terminal

Terranova AoyIiopiko diaxeipiong

KTipio NauTIAIaK®V orioud®mv

Definity R6si - nou nepiAappavei :

Definity ECS Definity R6si

Software ECS R6-RTU

software ECS R6 add per 100 ports

software PRI-RTU

software PRI add per 100 portsworking

software QSIG RTU

Software QSIG add per 100ports

TN 778 Packet control , for ISDN/QSIG applications and

networking

ZeukTikr) Kapta 2Mbps, Al - HDSL link TN746

KApTa 8 avaAoyik@wVv C(eUKTIKWV KUKA. [KI

KApTa 16 avaloyik®Vv KUKAWPATWV yia avaAoyikn

ouvdeon modems

KApTa 24 wn@lakwv KUKA. 2 wire DCP TN2224

KapTa 12 yneiakwv KukA. ISDN 4 wire DCP TN2224

Audix Voice Mail , 20h

Software 3.2 RTU

D Audix software

KTipio KEMMN

Definity R6si - nou nepiAapypavei :
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Definity ECS Definity R6si

Software ECS R6-RTU

software ECS R6 add per 100 ports

software PRI-RTU

software PRI add per 100 port

software QSIG RTU

Software QSIG add per 100ports

TNT 778 Packet control

ZeukTikr) Kapta 2Mbps, A1 - HDSL link TN464

KapTa 8 avaAoyikwv CeUKTIKWV KUKA. KT

KapTa 16 avaloyik®wVv KUKAWPATWV yia avaAoyikn

ouvdeon modems

KApTa 24 wn@lakwv KUKA. 2 wire DCP TN2224

kapTta 12 ynoiakwv KukA. ISDN 4 wire DCP TN2224

Audix Voice Mail

Software 3.2 RTU

D Audix software

TNAEPWVIKEG SUOKEUEG

T/K kTipiou Av3poUToou

Definity ECS R9 SCC (G3si), To onoio nepiAapypavel Tn
Baaoikn kapniva e TIG kapTeg TN2404 RISC ene€epyaoTn,
TN2401Network Control/Packet Interface kai TN2182B
Tone/Clock/Detector kai 1 kapta TN 2214, 24 yn@IakwVv

KUKAWUATWOV

Duplication Carrier

Definity R9 ECS Basic Software yia G3si

Definity ECS Software RTU yia 100 ninA€ov ports (<500)

ISDN Software
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ISDN Software RTU yia 100 eninA€ov BUpeC

DCS+ Software

DCS+ RTU yia 100 emnAgov BUpeg

TN 747B, Kapta 8 Npappwv Kévrpou MOAewC

TN 791, Kapta 16 avaAoyiKmV KUKAWUATWV

TN 2214, Kapta 24 yn@Iiak®V KUKAWPATWV

Standard Cable 10-100

Definity Site Administration R1.5

Definity R9 Documentation (pe CD-ROM)

POMO 48-300 6 (5), 5 avopBwTikég diaTa&eig

Ikpiwpa ACTYS 60 D

>uoTolxia oucowpeuTwyv 48V / 115 Ah, ye Babpo
oTnpPIENG

TN 2464, KapTta E1 interface

TN 2464, KapTta E1 interface

Definity Audix 4 Velocity for 100 users and 8 hours

recording

TN 791, KapTta 16 avaAoylkov KUKAWPATOV

TN 2214, Kapta 24 yn@IiakwVv KUKAOPATWV

MNoinoi Servers, PCs, Laptops, Printer

Sun Ultra 5 Workstation ye 512MB RAM,
8GB UW-SCSI HD internal

Sun Fire V250 Server Full Specs

HP Proliant Server ML370 G3 X2.80GHz 512KB 512MB 1P
TWR EU,

2 X 72GB 10K U320 Pluggable Hard Drive WW, 512MB
PC2100 DDR SDRAM DIMM 2x256 WW, COMBO DRV 48X
CARBON WW, KAPTA HXQOY CV SB 4.1 DIGITAL PCI B,
Monitor TFT 19" P19-1 Fujitsu-Siemens
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'Eyxpwpo MoAupnxavnua

OKI C3530 MFP

Mpoownikoi YNOAOYIOTEG
HP Zz800 WORKSTATION

CPU Intel Xeon X5550QC, 6,4GT/s QPI FSBus, SATA II,
4GB DDR3 1333 ECC RAM, ATI FIREPRO v5700 512MB,
REALTEK HD ALC262, Ethernet 10/1000/1000, Wireless
card 802.11 a/b/g/n, 6 usb 2.0 Ports, 1110W PSU,
1x500GB 7200rpm HDD, 1x 160GB 10K rpm HDD,
DVD+/- RW Supermulti, 1.44 Floppy External USB,

ENG/GR, CD Pack

HP2475W monitor, NQ576AA Speaker Bar,
Keyboard/Mouse/PatchCord, Windows Vista Business

EEunnpeTnTEg

HP DL580R05

Software, SOLARIS 10.0 O/S,

QUAD-CORE INTEL® XEON® X7350 PROCESSOR,
1066MHz Bus, 8PCI, 5 USB, 12X HP 8GB FBD PC2-5300 |2
2X4GB KIT, 8X146GB SAS 10kRPM, RAID, 4 x
10/100/1000 Ethernet Ports, HDD, 1200WPSU, HP 8X
SLIM DVD+RW DRIVE, Optical Mouse, DVD Recording

Ta €i6n Tou apakdatw Tivaka (Kevtpkd ktiplo Maveniotnpiov) Oa npénel va unootnpilovrot amnod tn
ouuBaon and tov 12/2019 ko £we tTn AR§N auTrG.

A/A Kw8Kog Nepypadn Noootnta | Serials/Service
Al Zvotnpa e§unnpeTNTWVY enegepyaociog 1
o kAfjoewv (IP PBX)
1 BEGM-M4-K9= Cisco Bu5|ne§s Edition 6000M Svr (M4), 1 SFCH2038V332
Export Restricted SW
2 CAB-9K10A-EU Power Cord, 250VAC 10A CEE 7/7 Plug, EU 1
3 BE6K-SW-10X11X- | Cisco Business Edition 6000 - Software App 1
K9 Version 10.X 11.X
4 VMW-VS6-HYPPLS- | Embedded License, Cisco UC Virt. Hypervisor 1
K9 Plus 6.x (2-cpu)
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300GB 6Gb SAS 10K RPM SFF HDD/hot

5 CIT-A03-D300GA2 6
plug/drive sled mounted
6 CIT-PSUL-770W 779W AC Hot-Plug Power Supply for 1U C- 1
Series Rack Server
. CIT-CPU-E52630D 2.40 GHz E5-2630v3/85W 8C/20MB )
Cache/DDR4 1866 MHz
8 R2XX-RAID5 Enable RAID 5 Setting 1
9 CIT-MR-1X162RU-A 16GB DDR4-2133-MHz RDIMM/PC4- 5
17000/dual rank/x4/1.2v
10 CIT-MRAID12G Cisco 12G SAS Modular Raid Controller 1
1 CIT-MRAID12G- Cisco 12Gbps SAS 1GB FBWC Cache module 1
1GB (Raid 0/1/5/6)
770W AC Hot-Plug Power Supply for 1U C-
12 UCSC-PSU1-770W= . 1
Series Rack Server
13 CAB-9K10A-EU= Power Cord, 250VAC 10A CEE 7/7 Plug, EU 1
Al.l AdeLeg
14 R-CBEGK-K9 CISC‘O Business Edition 6000-Electronic SW 1
Delivery-Top Level
Business Edition 6000S v11 export restricted
15 BE6S-SW-11.0 1
software
16 BE6K-START- BE 6000 - User License Starter Bundle with 35 L
UwWL35 UWL Licenses
17 UCM-11X-UWLSTD B.E6000 UCM v11 CUWL Standard User 35
License
18 UCXN-11X- BE6K - Unity Connection 11x - VM Speech 5
SCPORTS Connect Ports
19 BEGK-PAK C|sc9 Business Edition 6000 - PAK - Single 1
Fulfillment
20 BEGK-UXL-START BE6K Starter Pack - Single Fulfillment 1
Enforcement
21 UPG-6K-ENH BE6000 Enhanced UCL - GCSC SW Upgrade 115
22 UC-UCME UC320, UC500 or UCME 1
93 UCXN-11X-UWLSTD B'E6000 Unity Connection v11 CUWL Standard 35
License
BE6K UCM 11X Enhanced User Connect Lic -
24 UCM-11X-ENH-UCL . . 115
Single Fulfillment
25 LIC-EXP-AN Enable Advanced Networking Option 2




26 LIC-EXP-GW Enable GW Feature (H323-SIP) 4

27 LIC-SW-EXP-K9 License Key Software Encrypted 4

28 LIC-EXP-DSK Expressway Desktop Endpoint License 35

29 LIC-EXP-SERIES Enable Expressway Series Feature Set 4

30 EXPWY-VE-E-K9 Cisco Expressway-E Server, Virtual Edition 2

31 EXPWY-VE-C-K9 Cisco Expressway-C Server, Virtual Edition 2

32 LIC-EXP-TURN Enable TURN Relay Option 2

33 LIC-EXP-E Enable Expressway-E Feature Set 2
Software Image for Expressway with

34 SW-EXP-8.X-K9 , _ 4
Encryption, Version X8

35 LIC-EXP-E-PAK Expressway Series, Expressway-E PAK 1

A.1.2 Voice Gateway 1

36 ISR4321-V/K9 Cisco ISR 4321 Bundle, w/UC License, CUBE- 1 SFD0O2043A14Q
10

37 SL-4320-IPB-K9 IP Base License for Cisco ISR 4320 Series 1
Unified Communication License for Cisco ISR

38 SL-4320-UC-K9 i 1
4320 Series

39 PVDM4-32 32-channel DSP module 1

40 PWR-4320-AC AC Power Supply for Cisco ISR 4320 1

41 CAB-AC-C5-EUR AC Power Cord, Type C5, Europe 1
Unified Border Element Enterprise License - 5

42 FL-CUBEE-5 . 2
sessions

43 MEM-4320-4G 4G DRAM for Cisco ISR 4320 (Soldered on 1
motherboard)

44 NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 4400 1
4G Flash Memory for Cisco ISR 4300 (Soldered

45 MEM-FLSH-4G 1
on motherboard)

46 SISR4300UK9-316S | Cisco ISR 4300 Series 10S XE Universal 1
1 port Multiflex Trunk Voice/Clear-channel

47 NIM-1MFT-T1/E1 1
Data T1/E1 Module

48 PVDM4-64 64-channel DSP module 1

A.2 Kevtpiko Zuotnua Firewall 1

49 ASA5545-FPWR- ASA 5545-X with FirePOWER Svcs. Chassis and 1 SFTX2045Y0MQ

BUN

Subs. Bundle
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ASA 5545-X with FirePOWER Services, 8GE,

50 ASA5545-FPWR-K9 AC, 3DES/AES, 255D
51 | SF-ASA-X-9.2.2-k8 g\:ﬁegs';':gzc_’;t"::gaage for ASA 5500°X
52 ASA5545-CTRL-LIC | Cisco ASA5545 Control License
53 ASA-RAILS ASA 5512-X -- ASA 5555-X Rail Kit
54 ASA-PWR-AC ASA 5545-X/5555-X AC Power Supply
55 SE-ASA-EPS5.4-K9 )(iisco FirePOWER Software v5.4 for ASA 5500-
56 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M
57 ASA-IC-C-BLANK é(S)CeSr545—X/5555—X Interface Card Blank Slot
58 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M
59 ASA5500X- ASA 5512-X through 5555-X 120GB MLC SED
SSD120INC SSD (Incl.)
ASA 5500 Strong Encryption License
60 | ASASS00-ENCRK9 | (ot 0o g Encyp
61 ASAS545-MB ;‘eAzjl ?SS:SSSLPCSi;:;t Number with which PCB
62 ASA-PWR-AC ASA 5545-X/5555-X AC Power Supply
63 L-ASAS545-TAMC= C.isco ASA5545 FirePOWER IPS, AMP and URL
Licenses
64 L-ASA5545-TAMC- | Cisco ASA5545 FirePOWER IPS, AMP and URL
3y 3YR Subs
65 ES VMW-2-SW-K9 Cisco Firepower Management
Center,(VMWare) for 2 devices
A3 AcUpparta onpeia Atacvvdsong WiFi
CP1412101658
CP1412101661
CP1412101664
66 AF-5 Ubiquity AirFiber-5, Carrier Class Wireless Link CP1412101667
CP1412101668
CP1412101670
CP1412101671
A4 Metaywyoi KevtpikoU Ktipiou
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Cisco Catalyst 3850 24 Port 10G Fiber Switch

SFOC2040C0M2

67 WS-C3850-24XS-E : 2
IP Services SFOC2040U0SF

68 S3850UK9-37E CAT3850 Universal k9 image 2

PWR-C1-

69 715WAC/2 715W AC Config 1 Secondary Power Supply 2

70 CAB-TA-EU Europe AC Type A Power Cable 4

71 STACK-T1-50CM 50CM Type 1 Stacking Cable 2

2 CAB-SPWR-30CM Catalyst 3750X and 3850 Stack Power Cable 5
30CM

73 PWR-C1-715WAC 715W AC Config 1 Power Supply 2

74 C3850-NM-BLANK | Cisco Catalyst 3850 Network Module Blank 2

75 SFP-10G-SR= 10GBASE-SR SFP Module 4

76 GLC-SX-MMD= 1000BASE-SX SFP transceiver module, MMF, 16
850nm, DOM

77 GLC-TE= 1000BASE-T SFP transceiver module for 8

Category 5 copper wire
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EZONAIZMOZ NPOZ 2YNTHPHZH - EIAH TMHMATOZ MHXANOPIrANQZzHz 2019

Al - EZYMHPETHTEZ HP

A/A Tux Kwdkog Nepypadn
CZ23470NTG,
Al.l 3 653200-B21 HP DL380p Gen8 8-SFF CTO Server CZ23470NTH,
CZ23470NT)
JUvBeon: 3 671814-B21 HP Energy Star Certified FIO Kit
3 662244-121 HP DL380p Gen8 E5-2650 FIO Kit
3 662244-B21 HP DL380p Gen8 E5-2650 Kit
48 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
6 652605-B21 HP 146GB 6G SAS 15K 2.5in SC ENT HDD (RAID 1)
3 652235-B21 HP 12.7mm SATA DVD RW Jb Kit
3 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
3 615732-B21 HP Ethernet 1Gb 2P 332T Adptr
3 661069-B21 HP 512MB FBWC for P-Series Smart Array
3 663478-B21 HP 2U SFF BB Rail Gen8 Kit
6 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
3 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U SW
3 BC377A HP SAAP 2.0 Nm 1-Srv 1 yr 24x7 Supp
3 Power cables (X2)
Al.2 1 654081-B21 HP DL360p Gen8 8-SFF CTO Server CZJ34709DX
Juvbeon: 1 654766-L21 HP DL360p Gen8 E5-2609 FIO Kit
4 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
2 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
2 652564-B21 HP 300GB 6G SAS 10K 2.5in SC ENT HDD (RAID 1)
1 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
1 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
1 661069-B21 HP 512MB FBW(C for P-Series Smart Array
1 663201-B21 HP 1U SFF BB Gen8 Rail Kit
2 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
1 650926-B21 HP H222 Host Bus Adapter
1 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U SW
1 Power cables (X2)
CZJ34709DX,
CZJ34709DY,
CZJ34709DZ,
Al.3 6 654081-B21 HP DL360p Gen8 8-SFF CTO Server C2134709FO,
CZJ34709F1,
CZJ34709F2
SuvBeon: 6 654782-L21 HP DL360p Gen8 E5-2620 FIO Kit
24 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
12 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
12 652564-B21 HP 300GB 6G SAS 10K 2.5in SC ENT HDD (RAID 1)
6 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
6 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
6 663201-B21 HP 1U SFF BB Gen8 Rail Kit
12 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
6 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U SW
6 Power cables (X2)
CZ23470P7D,
Al4 3 653200-B21 HP DL380p Gen8 8-SFF CTO Server CZ23470P7F,
CZ23470P7G
SuvBeon: 3 662250-L21 HP DL380p Gen8 E5-2620 FIO Kit
12 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
6 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
12 652583-B21 I:(I;)GOOGB 6G SAS 10K 2.5in SC ENT HDD (RAID
3 652235-B21 HP 12.7mm SATA DVD RW Jb Kit
3 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
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3 661069-B21 HP 512MB FBWC for P-Series Smart Array
3 663478-B21 HP 2U SFF BB Rail Gen8 Kit
6 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
3 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U SW
3 BC377A HP SAAP 2.0 Nm 1-Srv 1 yr 24x7 Supp
3 Power cables (X2)
Al.5 1 655651-B21 HP DL360p Gen8 4-LFF CTO Server CZJ34709F3
JUvBeon: 1 654766-L21 HP DL360p Gen8 E5-2609 FIO Kit
4 647893-B21 HP 4GB 1Rx4 PC3L-10600R-9 Kit
2 652615-B21 HP 450GB 6G SAS 15K 3.5in SC ENT HDD
2 652757-B21 HP 2TB 6G SAS 7.2K 3.5in SC MDL HDD
1 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
1 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
1 650926-B21 HP H222 Host Bus Adapter
1 661069-B21 HP 512MB FBWC for P-Series Smart Array
1 663202-B21 HP 1U LFF BB Gen8 Rail Kit
2 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
1 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U SW
1 Power cables (X2)
A2 Tape Autoloader/Tape Library Backup (Rack)
A/A Tux Kwdkog Meplypadn
A2.1 1 BL536B HP 1/8 G2 LTO-5 3000 SAS Autoloader MXA343Z0DB
SUvBeon: 1 Power cables (X2)
1 HA103A3 454 SSL1016, 1/8 Autoloader Support
1 AH166A HP 1U Autoloader Rack Kit
1 AE470A HP SAS Min-Min 1 x 2M Cable Assy Kit
1 650926-B21 HP H222 Host Bus Adapter
A3 - KENTPIKA ZYZTHMATA STORAGE
A/A Tux Kwdkog Mepypadn
HP StoreVirtual 4330-1TB-MDL-SAS 2 HA CZJ3470RDM,
A3.1 2 B7E19A-HA 2NODE 16TB Bundle CZJ3470RDW
A4 -Servers Dell
A/A Tux Kwdkog Meplypadn
90K3zz1
1TJ3Z2721
DCJ3zz1
A4.1 6 732-23316 Dell Poweredge R320 10K32Z1
7C13221
6TJ3ZZ1
A5 — Backup Systems Dell
A/A Tux Kwdkog Meplypadn
5VK04W1
A5.1 6 732-11863 Dell Powervault 114X RD1000 USB 6VKOAW1

B — AOyLOMLKO

B1 AOTIZMIKO AHWHZ ANTIFTPADQN
A/A Tux | Kwdikdg MNepypadn
B1.1 1 LQCXWZC0-BI1GS VERITAS BACKUP EXEC SERVER WIN
BACKUP EXEC AGENT FOR APPLICATIONS AND
B1.3 3 3DENWZC0-BI1GS DATABASES
VERITAS BACKUP EXEC AGENT FOR
2 VMWARE AND HYPER-V WIN 1 HOST SERVER

ONPREMISE STANDARD LICENSE + BASIC
MAINTENANCE BUNDLE INITIAL 12MO ACD

B2 - AOlzZMIKO AIAXEIPIZ

HZ EKTYNQTQN

B2.1 1

Papercut NG Educational (latest version) —
500 users
NepllapBaver: Premium upgrade assurance, 3 x
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release stations, 1 x site server

Avavéwan tpéxouoag adelag, Ue Ta (dla
XapaktnpLotikd (Afyet 20/1/2020)

B3 - AOTZMIKO EMEZEPTAZIAZ ZXEAIQN

B3.1

[ 2

| Autocad LT (2 adeleg) — Contract No 110002223905

I — Awktuakog E§omAlopndg & E€onAlopog aodaleiog

I'1 — Cisco Switches

A/A Tux Kwbkog MNepypacdn
WS-C2960S- . FOC1745255T,
r.1 2 48TD-L Catalyst 2960S 48 GigE, 2 x 10G SFP+ LAN Base FOC1745257S (PO
1811/13)
SovBeon: 2 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M
Catalyst 2960S FlexStack Stack Module optional for
C2960S-STACK
2 LAN Base
CAB-STK-E-
2 0.5M Cisco FlexStack 50cm stacking cable
CAB-CONSOLE-
2 USB Console Cable 6 ft with USB Type A and mini-B
2 PWR-CLIP Power retainer clip for compact switches
GLC-SX-MMD= 1000BASE-SX SFP transceiver module, MMF, 850nm,
2 DOM
CON-PSRT- PRTNR SS 8X5XNBD Cat2960S Stk48 GigE,2x10G SFP+
2 2960S4TD LAN Base
2 patch cords, SC/LC, 3m
I'2 — HP Switches
r2.1 1 J9280-60101 HP ProCurve 2510G 48 CN239DG10V
r2.2 1 J9145A HP ProCurve 2910al 24G SG126IPJGR
I3 — UTM/Firewall Sophos XG330
r2.1 1 XG33TCHEU XG 330 Security Appliance C310073WTD6BH40
XG 330 FullGuard with Enhanced Support - 12
Months
XF333CSEA
MNapatnpnon: Anatteital cupBoAato aneubeiag pe
TOV KATAOKEUOLOTH KoL AVaVEWaon TG AdeLag, e
mAfpn Asttoupytkotnta. (Angn tpéxovoag adelag
16/1/2020)
ITEZTCHSX 1000Base-SX Fiber Transceiver (GBIC) - for
UTM/SG/XG SFP ports
E E
EP333CEUP XG 330 Enhanced to Enhanced Plus Support Upgrade

-12 MOS
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A — Noundg E§omAlopog

A1 - PDU Rittal

A/A Tux Kwd1kog Meplypadn

A1l 6 732-23316 PDU Rittal 7955.211
Napatnpnosig

Mo TNV Katnyopia B — AoyLoULKO amatteltal avaveéwaon TwV UGLOTAPEVWY ASELWV.

Mo tnv Katnyopia M3 — UTM/Firewall Sophos XG330 amatteital eméktacn tou cupBolaiouv umoothipeng
0o TOV KATOOKEUAOTH/AVIUTPOOWTO Kal avavéwon tng adeslag oe emninedo FullGuard with Enhanced
Support PLUS, wg kat n toxuouoa.
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Avnker otnv un’ ApiBu. MpwT.: 20192631/05-04-2019 diaknpuén

NMAPAPTHMA B - YNOAEITMA OIKONOMIKHZ NMPOZ®OPAZ

ZUVOAIKO KOOTOG

KooTog ) E
AvTiKEinEvo xopic ®.M.A. ¢.n.€\é)24 o ouunsq?nll_:a:B;:;:lavou
© M.A.

(€)

Mapoxr UNNPEcI®V CUVTHPNONG
e€onAlopoU NANPOQOPIKNAG Kal
JIKTUWV PWVAG-OEdOPEVWY TOU
MavenioTnuiou Meipaiwc.

IZXYZ MNPOZ®OPAZ: H npoo@opd l1oxUel kal deopelel Tov Ynowngio Avadoxo eni ekaTtov
gikool (120) nuEPEG ano Tnv enduevn TG dlEvEPYEIac Tou diaywviopoU. O1 TIHEC TNG NPOCGPOPAG
Oev unokelvTal oe JeTaBoAr katd Tn didpkela 1oxUog TnG oUuuBaonc.

N'IA THN ETAIPEIA

Ynoypaopn & Zppayida
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Avnkel otnv un’ Apiu. MpwT.: 20192631/05-04-2019 diaknpuén

MAPAPTHMA A - Ynodsilypa eyyunTikAG ENIOTOANG KAARG EKTEAEONG

EKAOTHZ= Huepounvia €kdoong, / /2019
Mpoc: Maveniotnuio Melpaing

EyyunTikn €n|0'ro)\r] Hag un’ apiBy. VIO EUPW ..o €.
Me Tnv napouaa svyuouams aveéKKANTa kal avenipUAaKTa napaiToUPEVOl TOU JIKAIWHUATOG TNG
dlaip€oswc kal dIAoewC, unép:

{Z€ nepinTwon PEPOVWHPEVNG €TAIpiac} Tng ETaipiag 00d0¢
ApI1BUOG T.K.

{n o€ nepinTwon 'Evwoncg n Koivonpa&iac} Twv ETaipiov

a) 000G apiopog TK

B) 000G apiBuoc TK

Y) 000¢ aplBuog TK

MeAwV TNG 'Evwong n Koivonpa&iag, atopikd yia kabe pia and auTég kal w¢ aAAnAéyyua kai €ig
OAOKANPO UNOXPEWV PETAEU TOUC €K TNG 1310TNTAC TOUC WG MEAWV TNG 'Evwong f Koivonpa&iacy,
KAl HEXP! TOU MOCOU TWV  severesssssssssssssssssssnsasnnss EUPW KAl .ooereeeeennen. Aentov (... €), yia Tnv
KaAn ekTEAEOn TNG oUpBacng pe apiBud Alaknpuéng 20192631/05-04-2019, nou agopd aOTo
dlaywviopd, HE avTikeigevo: «lapoxn UnnPECIOV CUVTAPNONG Kal TEXVIKAG UMOOTAPIENG Tou
g€onAiopgoU NANPO@OPIKAG Kal dIKTUWV PwVHC Kal dedopévwv Tou MavenioTnuiou Meipaiwg, yia
gva (1) €ToC», ME KATAANKTIKN nuepounvia unoBoAng npoogopwv 18-04-2019, evOEIKTIKAG
npoUnoAoyifopevng  dandavng  €€nvra  xIANIAdwv  nevrtakooiwv — gupw  (60.500,00€),
oupnepiAapBavopévou Tou O.M.A 24%>», ouy@wva PE TNV un’ apiby. 20192631/05-04-2019
Alaknpugn oag.

To avwTEPW NOCO TNG €yyunong Tnpeitar orn d1aBeorn oacg, To Onoio KAl UNoXPEOUPACTE va 0ag
KaTaBAaAoupe oAIkd 1| MEPIKA XwpiG kapia and pépouc pag avTippnon n &voraon Kal Xwpic va
gpeuvnOei To Bdoipgo 1 PN TNG anaiTnong oag, péoa oe Tpelg (5) NUEPEC ano Tnv €yypaen
g1donoinon oag.

H napouUaoa eival aopioTou Xpovou Kai 1oxUel NEXPIC OTOU auTH WaAG €MOTPAPE 1 MEXPIC OTOU
AaBoupe €yypapn dnAwor oac OTI PnopoUue va Bewprijooupe TNV Tpdneld pag anaAAaypeévn
and KAabe OXETIKN unoxXpewan.

& nepinTwon KatdntTwong TnG €yyunong, To nogd TnG KATANTWONG UMNOKEITAI OTO EKACTOTE
IoxUov ndyio TEAOG XapTOCHOU.

(E€ouaiodoTnuévn unoypagpn)
1, 'Onwg opileTal oTa £€yypa@a Tng cuhBaone.
2, 'Onwg opileTal aTa £€yypaga TnG cuupaonc.
3, OAOYPAPWC Kal 0 NapevOeon apIBUNTIK®G. To Noao dsv unoAoyileTal o GMA.
4, 'Onwc unoonueiwaon 3.
5. Epdoov apopd avabeon os TURPATA CUNNANP®VETAl 0 /A Tou/WV TUAKATOC/TWV yia Ta onoia
unoypdgeTal n OXeTIKN cUPBaaon.
6. SUVONTIKN NEPIYPAPn TwV Npog npoundsia ayadbwv / unnpeciov, oUPNWvVA YE To apbpo 72
Tou N. 4412/2016
7- Na opioTei 0 XpOvog oUPPwVa HE TIC KEiJeVES dIaTAaEelG.
8 SUppwva pue To apBpo 72 Tou N. 4412/2016, 0 Xpovoc 10xU0G TNG eyyUnaong npEnel va givai
HEYAAUTEPOC anod Tov GUPBATIKO XPOVO pOpTWANG N napddoong, Kata Tov XpOvo nou e Baon
Tn oUPBacn o ayopacoTng unoxpeoUTal va napaAdapel Ta uAika nAgéov dUo (2) YAVES N
MEYaAUTEPOC £pOCOV auTo opileTal and Tn diIaknNpuén.
9, O kaBopIoUOG AVWTATOU OPioU £KBOCNG TWV EYYUNTIKWYV EMIOTOA®YV anod TIG TpAnslec nou
AgIToupyouv oTnv EAAGSa BeopoBeTriBnke ye Tnv un' apib. 2028691/4534/03.08.1995 (PEK B'
740/28.08.1995) anogaon Tou YnoupyoU OIKOVOUIK®V, HME TNV Onoia Kal KaTECTN UNOXPEWTIKN
Kdl N avaypaen Tng OXETIKNAG unelBuvng dAAWONG aTNV EYYUNTIKN EMICTOAN.
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Avnkel otnv un’ ApiBu. MpwT.: 20192631/05-04-2019 diaknpuén

NMAPAPTHMA A - ZXEAIO ZYMBAZHz

MANENIZTHMIO MNEIPAIQZ
AIEYOYNZH: OIKONOMIKOY
TMHMA: MPOMHOEIQN

APIOM. ZYMBAZHzZ: ........... /2019

Na TNV napoxn UNNPECI®V OUVTAPNONG KdlI TEXVIKAG uUnooTApiEng &SonAiopou
NANPOPOPIKNG Kal JIKTUWV PwVAG-0edopévwv Tou MavenioTngiou Meipai®g, yia éva

(1) &ToqG.

Tonog: To kTipio Tou MNavenioTnuiou Neipaiwg, KapaoAn - Anunrtpiou 80, Neipaiac.

SUuHBaAAOpEvOL:

1. To TMNANENIZTHMIO nNEIPAIQ> (A.®.M.:090013502, A.O.Y.:A’ Meipaid) nou
EKNPOCWNEITAl VOUIHA AMNO TOV v OUHPWVA HE ooveeereierrereeienes :

2. H ETAIPEIA oo , nou EKNPOCWNEITAl vOMIha ano

MeTA TOV OUVONTIKO OIAYWVIOHO TNG tervrrrrrrrernernernenss (e [T 1 012« 11 [ T

Andgaon Tng ZuykAnTou Tou [MavenioTnuiou Meipaiwg, To onoio oTo €ENG 6a anokaAesiTal yia
ouvTopia «lMavenioTApIo», KATAKUPWVETAlI N Napoxn UMNPECI®OV — CUVTAPNONG Kal TEXVIKAG
uUnooTnpPIENG €EonAiopgoU  MNANPOQOPIKNG KAl OIKTUWV  QWVNG-JEDOUEVWV TWV  KEVTPIKWOV
unodopwv Tou MavenioTnuiou Melpalwg, yia €va (1) €1og, oTo Ovopa Tou OUTEPOU anod TOUuG
oulhBaAAOuevouc nou oTo €ENG Ba anokaAesitar yia ouvTodia «Avadoxoc». O Avadoxog
avahauBavel Tnv ekTEAEON TN napoloag cUPBAoNG KJE TOUG AKOAOUBOUC OPOUG, NOU anodEXETal

avenipuUAakTa:

1. EIAOZ - MOZOTHTA - TIMH
O Avadoxog avaAaupBdvel va napacyel unnpecieg ouvtnpnong €EonAioyol NANPO@OPIKAG Kal

JIKTUWV PWVNC-OEOOUEVWV TWV KEVTPIKWV UMNNPECIOV Tou Maveniotnuiou Meipaiwg, yia €va (1)

€TOG, NTOI YId TO XPOVIKO JIACTNHA AMNO .occceveveenenes -2019 €WG .vvieerne -2020, avTti TOU
OUVOAIKOU MOGOU TV .eecveereereerecreereereeeeeneans XINadwv gupw (0,00€), oupnepiAauBavouevou Tou
®.M.A. 24% (Kabapod nogao .................. ,00€ ka1 ®.M.A. 24% ............. ,00€).



O1 6pol Napoxnc UNNPECI®V CUVTRAPNONG Kal unooTAPIENG nepiAayBavovTal oto MapdpTtnua A -
SupdewvnTIKO EEacpaiionc Eninédou Mapexopevwv Ynnpeoiwv (SLA), To onoio anoTeAei

avanoonacTo KOPUATI TNG napouoac cuppaong.

2. TONOZ KAI XPONOZ NAPAAOZHZ

O TOMOoC KAl 0 Xpdvog Napddoons TwV UNNPECIWV CUVTNPNONG nepiAauyBavovTal oto MNapdpTtnua
A - SupewvnTikO EEacpaAiong Eningdou Mapexopevwy Ynnpeoiwv (SLA).

Me Tn AREN TNG oupBaong o Avadoxog unoxpeouTal va napadwoel CUYKEVTPWTIKA avapopd TwvV
EPYAcI®OV MOU &€XOouv MnpaypartonoinBei katd Tn didpkeld TnG nepiddou cuvtApnong. H TeAkn
napaAaBn 6a npaypartonoin®ei YeTd TNV napdadoon AuTnG TNG ava@opdc, WOTE va Yivel Kal n

anonAnpwpn Tou Avadoyou.

3. MNOIOTIKH & MOZOTIKH NAPAAABH

H ekaoTtoTe napaAaBry (noioTikl kai noooTikn), ©6a vyiveral and edIkR enmTponrn Tou
MavenioTnuiou, n onoia 6a OUVTAOOEl TO OXETIKO MPWTOKOAAO, Ot £€UAOYO XPOVO META TNV
napddoon Twv €1dwv anod Tov Avadoxo kal apou eniBeRaiwBei OTI 0l NPOCPEPOUEVES UNNPETIES
gival oUPQPWVEC YE TNV NPooPopd Tou avadoxou Kal Tnv dIaknpuén.

4. I2XYZ 2YMBAZHz

H napouoa ocUuBaacn 1oxvel yia €va (1) €Toc ano Tnv unoypa®n NG, dnNAadn ano ...........ceeee..

5. EFTYHZH KAAHZ EKTEAEZHZ

Ma Tnv KaAn ekTéAeon Twv Opwv TNG oUPBaong autng, n avadoxoc kaTébeoe oTo MavenioThyio
TV APIBH. e EYYUNTIKA €MOTOAR  TNG TPANELAC  oveeeeeene, ., a€iag
.............................. gupw (..............€), WG NoooaTo 5% TNnG ouvoAikng a&iag, npo ®.M.A.

H eyylunon KaAng ekTEAEONG TNG OUMBAONG EMNIOTPEPETAl, UETA TNV OPIOTIKA MNOCOTIKN KAal
noloTIK napaAdfr] TnNG unnpeciac kal UoTEpA ano TNV €KkadBdApion Twv TUXOV andiTroswy, ano
Touc OUO oupBaAldpevoug. Eav oto npwTOkoAAo mapaAaBng avagepovral napatnpnoeic, n
anod&opPeuon TNG EYYUNTIKNAG €NIOTOANG YIVETAl YETA TNV AVTIUETWNION, KATA Ta NpoBAenoueva,
TwV NapaTnprnoswy.

H eyylnon kaAng ekTEAEoNC nNpEnel va npoBAEnel OTI O NEPINTWON KATANTWONG TNG TO
OQEINOPEVO MOOO UNOKEITAI OTO €KACTOTE IOXUOV MAYIO TEAOG XAPTOONMOU. Z& NAYIO TEAOG

XOPTOGMHOU UMNOKEITAl KAl TO TUXOV OQEIAOPEVO Noad Adyw eniBoANC NpoaTipou.

6. NTAHPQMH

H nAnpwpn Tou avadoxou Ba yiveral Je XpnuaTika evraApaTa nou 8a ekdidovTal aTto 6voud Tou,
Baoel Twv VOUIMwV dikaioAoynTikwv (TIHOAOYIO, ACOQAAICTIKN €VNUEPOTNTA OMOU anaiTeiTal,
OeATIO (POPOAOYIKNG €VNUEPOTNTAC Kdl CUMPBoAdIoypa®IikO NANPEEOUCIO O NEPINTWON KN

auTonpOownou €PQPAvioEws Tou dikalouxou), KaBe OedOUAEUHPEVO TPINNVO, KATOMIV TNG
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OAOKANPWONC TNG OPICTIKAG Kal MOCOTIKAC NapaAdBnc TWV UMNNPECIOV.
Se nepintwon nou o dikalouxoc, sival NMIA kal dev eniBupei Ta xpnuara va perafiBacbolv oe
Aoyaplaopo Tou PE eVTOAN PeTagopdg oe Epnopikn Tpanela, Ta dikaioAoynTikd Nou npenel va

NpoOKoioel, gival Ta €ENC:

a. yia tTnv €€6pAnon TiTAwv nAnpwung unép A.E, Andonaopa MpakTikwv Zuvedpiaong
Tou AloiknTikoU ZupBouAiou TnG A.E, ano To onoio va npokUNTEl noia €ival Ta eknpoownouvTa
Tnv ETaipeia kar deouelovTa auTnyv, HME TNV unoypa@n Toug npdéowna.

B. via Tnv €EOPANON TITAwV NMANPWMNAG, UNEp Npoownikwv eTaipeiwyv (OPOppUBUEG,
ETepOoppubueg kar EME):

1. To TeAeuTaio kaTaoTaTikod Kai

2. BeBaiwon Tou apuodiou TuRpaTog Tou MpwTodikeiou, OTI dev £xel OTO PMETAEU €neABEI

METABOANR oTa NpoowNa, Nou ekNpocwnouv TNV €Taipid.

Mpiv TNV €kd00N TOU TIHOAOYiou Tou, 0 avadoxog 8a NpeEnel va eNIKOIVWVEI JE To AOYIOTRPIO TOU
MavenioTnuiou woTe va dieukpividovTal AeNToUEPEIEG €Ni TNG d1adikaaiag.
To oup@wvnuevo Tignua 6a kataBAnBei oe Eupw (€). Tpanelikd TEAN N TuxXOV AAAEG

gniBapuvosig, eniBapuvouv Tov avadoxo.

7. KPATHZEIZ - ENIBAPYNZEIZ
Tov Avadoxo BapUvouv ol Mo KATw KPATHOEIG:

e Kpatnon 0,06% unép TnG E.A.A.AH.ZY. €ni TnG a&iag NANpWHNAG Npo PopwV & KPATHCEWV
TNG apXIKNG, Kabwg Kal Kabe cuunAnpwUaATIKnG oupBaoncg (apbpo 4, nap. 3, €BOouo £daIo
v.4013/2011 ®EK A'204, 6nw¢ avTikataotadnke pe 1o apbpo 375 nap. 7 v. 4412/2016,
®EK A’ 147).

eH w¢ dvw kpatnon unép TG E.A.A.AH.3Y. unayeTal og xaptoonuo 3% kai OFA xapTooruou
nou unoAoyileTal ye nocgootd 20% €ni Tou xapTtoonuou. (apBpo 7 Tng YA 5143/5-12-2014,
®EK B' 3335/2014).

e Kpatnon Uwoug 0,06%, yia TNV KAAUWN TV AEITOUPYIK®WV avaykwv Tng A.E.M.M., €ni Tng
OUVOAIKNAG a&iag kabe NANPWHNAG Npo GOpWV Kal KPATACEWV TNG ApXIKAG, TPOMOMOINTIKAG N
CUMNANPWHATIKAG oUPBaonG. € nePINTwon OCUMNANPWMATIKAC oUPBaong, n  KpAartnon
eMPBAAAETal €ni Tou OUVOAIKOU noooU TOu OupBaTikoU TIMAMATOG TNG OCUMNANPWMATIKAG
oUuBacng r Tou MogoU Mou avaypageTal aTnv anogaacn avaAnwng unoxpéwong (apbpo 350
nap. 3 v. 4412/2016, ®EK A" 147 ka1 un. apiBy. 1191/14-3-2017 KYA, ®EK B'969/22-3-
2017).

eH w¢ dvw kpatnon unép tTng A.E.M.M., undyeral o xaptoonuo 3% kal OFA xapToonuou nou
unoAoyileTtal ye nooootd 20% eni Tou XapToonpou (apbpo 6 TnNG un. apiby. 1191/14-3-2017
KYA, ®EK B'969/22-3-2017).

e Eniong, cuppwva pe Tig diatd&eic Tou apBbpou 37a nap. 1 nep. or’ TOU Vv.0. 3323/1955 (DEK
A’'214), onwg avTikataoTadnke Pe To apbpo 24 nap. 1 Tou N.2198/94, (PEK A'43), 6a

napakpaTtnBei @opog €100dNKATOG 0TO KaBapd Nood cuvaAlAayng Tou eKACTOTE TIMoAoyiou (To

83



NnocooTO ToUu (POpou opileTal ge 4% vyia TINOAOYIa nNwANonG ayadwv kal 8% vyia TiIHoAdyia
napoxnc UNnpPeCI®V).

e KGBs AAAN kpdTnon nou Tuxov BeopoBeTnBdei katd Tn JIAPKEIAC TNG unoypageioac cupBaong
ME Tov avadoyxo.

¢ O ®.M.A. Bapuvel To MNavenioThApio MNelpalwg.

8. KATAITEAIA - AYZH 2YMBAZHz
To Maveniotiuio Melpaiwg, yia TNV UMEPACNION TWV OUUMQPEPOVTWV TOU, OFE MEPINTWON
napapiaong onoloudnnote and Toug Opoug TnNG napoucac oUpBaong, OuvaTtal va Kivnoei
O0IKAOTIKA EVWMIOV TNG NOIVIKAC KAl NOAITIKAG dikaioouvng.
To NaveniotAuio Meipaiwg diatnpei To dikaiwpa Kivnong 0Awv Twv NpoBAENOPEVWV anod Tnv
EUNOPIKN VOUOBEDIa HETPWV.
Se nepinTwon kata Tnv onoia To Maveniotnuio Meipaiwg dianmoTwaoel 0TI 0 Avadoxog napapialel
Toug Opouc TNG ZUuPaong, dikaloUTal va katayyeilel Tnv Z0uBaon kai va KnpU&el EKNTWTO ToV
Avadoxo, Xwpig va Tou kataBdAel onoiadnnoTe anodnpiwon. TNV NEPINTWON KaTayyeAiag Tng
SUpBaong karaninTel unép Tou MavenioTnuiou n EyyunTikn EnioToArn. H doknon Tou napandavw
dIkalwpaTog katayyeAiag Tou MavenioTnuiou npolnoBeTel TouAdxioTov pia (1) €yypaen 0xAnon
npoc Tov Avadoxo yia TNV CUPMOP(WON TOU TEAEUTAIOU Npog TIC avaAngBeioeg Ye Tnv napouoa
OUMBATIKEG TOU UMOXPEWTEIG N Yia TV Apan Th¢ napaBiacng cupBaTikoU 6pou and PEPOUC Tou.
H oxAnon auTth Tou MavenioTnuiou Ba npénel va 6£Tel oTov Avadoxo npoBeogpia TouAdxioTov
dekanévTe (15) epyaciywv NUEPWY YIA CULMHOPPWON TOU HE TIC GUMPBATIKEC TOU UNOXPEWUTEIC.
AUon Tng napoloag UuPaonc unopei va €n€ABel Kal KATOMIV KOIVIAG CUMQWVIAg Twv
OUMBAAAOMEVWV PEPWY MOVOMEP®C and NAeupdc Tou [avenioTnuiou WETA ano &yypagn

npoeidonoinon dUo (2) uNvwv.

9. AOINOI OPOI

MNa Ta undloina B<€parta, 1oxUouv ol diata&eic Tou N. 4412/2016, o1 6pol TNG un’ apiBy.
npwrt.:2019....... [ 2019 Alakfpuéng Kadwg Kal n un’  apiby. npwT.:
20109.......... [ 2017 npoogpopd Tou Avadodxou.

Tuxov napdrtaon Tng didpkelac Tng oUpPBaong Me Tov avadoxo Ynopei va yivel ouupwva Pe
TIC Keipgeveg O1aTageic. To MNavenioTnyio €Xel To diKAiwPa MEXP! 3 MNVEC META TN ANEN TG
OXETIKAG cUPPBAONG Kal PEXPI TNV AVAKOIVWON TOU AMNOTEAECNATOC TOU €MNOPEVOU OXETIKOU
dlaywviopoU va avaBeTel oTov avadoxo TnV Mapoxn UMNNPECI®V CUuvTAPNoNG £€onAicuou
NANPOPOPIKNAG KAl SIKTUWV PWVRG-OEDONEVWV TWV KEVTPIKWV UNodOoN®V Tou Maveniornuiou
Meipaiwg, PE TIC IDIEC TIMEC, TOUC iIDIOUC OPOUG Kal EVTOG TOU GUNBaTIKoU npolUnoAoyiouou.
To Mavenmiotnuio Nelpai®g, anaAAdcoeTal and kabe eubBUvVN kal unoxpewaon yia anolnuiwon
and Tuxov atuxnua n and kabe AAAn aiTia Katd TNV Napoxn TWV UMNNPECI®V CUVTHPNONG

€€onAIogoU NANPOQPOPIKNG KAl JIKTUWV QWVNG-OEDONEVWV TWV KEVTPIKWV UMNOJOU®V TOU
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Maveniotnuiou Meipaiwg. To [MavenioTApio Meipaiwg dev €XEl UNOXPEWON KATABOANG
anolnuiwong yia TNV UNepwpIakn anacXoAnon r onoladnnoTe aAAn auoifr Tou Npoocwnikou
Tou Avadoxou yia TNV Napoxn TwV UMNPECI®V CUVTAPNONG £EonAIoUOU MANPOPOPIKAG KAl
OIKTUWV PWVNG-OEDOUEVWV TWV KEVTPIKWV Unodopwy Tou MNavenioTnuiou Meipaiwd.
Ekxwpnon (HepIkn 1 OAIKR), ocuoTaocn evexupou n WeTaBiBacn Tng cuppaong, oloudnnoTe
OIKAIWUATOC N UNOXPEWONG MOU AnoppeOUV anod auTrn, anayopeUeTal, Xwpic nponyouuevn
ypanTr ouykaTabeon TwV oUPBAAAOPEVWV.

Kd&Be diapopd nou Ba npokunTtel, YETAEU Tou Avadoxou kal Tou MavenioTnuiou and Tnv
napouca cupBaon, O6a emAvsTal and Ta edpevovTta ortov MMeipalid appodia dikaoTnpld, Td

onoia 8a dikalouv APETAKANTA.

MeTa TNV avayvwon kal Bepainon Tng oupBaonc, ol dUo cuuBaiAdpevol uneypawayv TEooepa
(4) ouola npwTtoTuna. And Ta TEoospa npwTtoTuna, Ta Tpia (3) é\aBe To MNavenioThAIo KAl TO

TETApTO €AaBe o Avadoxo..

OI ZYMBAAAOMENOI

MNa 1o NavenioTApio Melpai®g Ma mv eTaipeia
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NMAPAPTHMA A
AnorteAei avanoonaoTo napapTnua 1nG un’ apib. ......... /2019 ZuupBaong

2YNTHPHZH EZONAIZMOY NAHPO®OPIKHZ KAI AIKTYQN ®QNHZ-AEAOMENQN
TQN KENTPIKQN YITOAOMQN TOY NMANEMIZTHMIOY MNEIPAIQZ

ZupewvnTiko EEac@aAliong Eninédou Mapexopevmv YNNPeCI®OV

SERVICE LEVEL AGREEMENT (SLA)
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OpioHoi XpnOoIHONOIOUHEVOI OTO ZUHPOVNTIKO

Qc Kuplog Tou ‘Epyou opiletal To lMaveniotruio Meipaiwg To onoio 8a esnw@geAnBsi and TIC
NapeXONEVECG UNNPETIEC OUVTAPNONG KAl UNOCTAPIENG.

Qc Avadoxog opileTal N NpPooPEPOUCA TIC UNNPECIEC OUVTHPNONG Kal unooTnpIENG eTaipeia.

Qc ZupBaAAopeva MEpn opifovtal Ta duo (2) pépn, o Kuplog Tou 'Epyou kal o Avadoxog, rnou
unoypdgouv To napodv ZUPPwvnTIKO.

Qc ZuppwvnTikd0 ESaopdaAiong Ennédou Mapexopevwv Ynnpeoiwv (o1o €E&NG
«ZUHP®VNTIKO») opileTal TO napdv Keigevo To onoio apevog neplypdPel TO GUVOAO TwV
unnpeciwv nou Ba npoo@épel o Avadoxog otov Kupio Tou 'Epyou kair apeTépou kabopilel TNV
noloTNTA TOUG PBAoel AMECA HETPNACIHWV KAl anod KoivoUu NpoouUP@wvnBEvTwyY KpITnpiwv/
OEIKTWV.

Q¢ Ynnpeoieg opilovTtal To oUVOAO TwV UNNPECI®V Nou Ba napexel o Avadoxog oTo NAdicio Tou
napovTog SUPPWVNTIKOU.

Q¢ EInHEio Napadoong TV UNNPECINV BewpolvTal Ol EyKATAOTACEIG Tou Kupiou Tou 'Epyou.
Q¢ AikTuo ®wVAC To oUVOAO Tou gEomnmAIohoU KAl AOYIOHIKOU MoU OXEeTICETAl YE TNV napoxn
TNAEPWVIK®V UNNPECIWV.

Q¢ AikTuo Aedopévwv To oUVOAO Tou €EonAICHOU KAl AOYIOMIKOU nou OXeTICETAl JE TNV NApoxn
OIKTUAQKWV UMNPECIWV.

Q¢ Texvikn Opada YnootnpiEng tou Kupiou Ttou ‘Epyou (TOYKE) opiletar To KeévTpo
Alaxeipiong AikTUwv Tou MavenioTnuiou Melpaiwg.

Q¢ Texvikn Opada Ynoornpi§ng (TOY) opiletal n oyada Tou Avadoxou nou Ba avaAdaBel Tn
ouvTnpNon Kai €niAucn Twv NpoBANUATwv Tou €€onAiopoU Kal Tou AoyIoWIKoU Twv JIKTUWV
QWVNC Kal 0edopevwy Kal Tu. Mnyavopyavwaong Tou MNaveniotnyiou MNeipaiwg.

Q¢ TeMikoi XpRoTeg opifovral Ta ATopa nMou KAvouv XpAon TwV JIKTUAKWV UMNPECIWV TOU
MavenioTnuiou [Meipaiwg kal Tov Aoinod €EOMAICUO MOU avaQEPETAl OTOV  KATAAOYO TOU
gEonAlopgoU nNpoc ouvTApnaon o onoio¢ napaTibsTal oTo MapdpTnua .1 Tou NapovTo..

Q¢ Kavovikég Qpeg KaAuwng (KQK) opiCetar To diaotnua petagu 08:00 kar 17:00 kdbe
€PYAOIUNG NUEPAG.

Q¢ MéyioTog Xpovog Mn Asitoupyiag (MXMA) ava ZoBapotnta MpoBARpaTog kai ava unva,
opileTal o ouVOAIKOG XpOvocg (aBpoloTika) KaTtd Tov onoio BPIiOKETAl EKTOC AsIToupyiag TUNHA i
TO GUVOAO Tou €€onAIoNOU TwV JIKTUWV PWVNG KAl OEdOPEVWYV.

QGc Mn Aia@eoipoTnTa TWV AsITOUpyI®V TOoU AIKTUoU Pwvng kar Asdopevwyv (MAA)
(Downtime) opileTal n pn 01aBe0IudTNTA NEPAV TWV EMITPENTWYV, AVA HAVA, HEYIOTWV XPOVWV
anokaTtdoTaong npoBAnuUATwyv nou napoucidlovtal oTtov €E0NAIONO Twv JIKTUWV QWVAC Kal
d0edopevwy kal Tu. Mnxavopydvwong.

Qc Xpovog AnOKpiong opileTal To diAoTNPA ano TNV avayyeAia Tou npoBARNATOG/AITANATOG
MEXPI TNV andkpion ano Tnv TOY.
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Qc Xpovog AnokaTtaoTaong opileTal w¢ To diacTnua and Tnv andkpion oTnv avayyeAia Tou
NPOBANKATOG/AITANATOC MEXPI TNV €navagopd O KAvoVIKN A£IToupyia r TNV Ikavonoinon Tou

aITiMaTog avrioToixa.
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ZKonog Kal AlIdpKeEId ZUHP®VNTIKOU

>KonogG Tou NapovTog SUP@WVNTIKOU €ival va TUMOMOINCElI TNV oUPpwvia JeTa&u Tou Avadoxou
kai Tou Kupiou Tou 'Epyou yia TNV Napoxn UNNPECIOV HE CcAPpwe npodiayeypaupeva
XApaKTNpIoTIKA, enineda d1aBeoiyoTnTag, €nineda unooThnpiEnG Kal KOOTOC.

H Jidpkeia 1oxU0G Tou Zup@wvnTikoU e€ival éva (1) €Ttog, ATOl aAno ... /2019 £wg
................ ./2020, kaTta Tn didpkela Tou onoiou o Avadoxog avaiaupavel va napéxel orov Kuplo
Tou 'Epyou unnpeoisg:

4. unooTNPIENG NnapaywyIikng AsIToupyiag,
5. TEXVIKNAC UnooTAPIENG KAl ouVTHPNONG
6. TEXVIKOU OUUBOUAOU

yia Tov €EOMAIONO KAl TO AOYIOWIKO Tou OIKTUOU (wVNG Kal dedopévwyv Tou [lavenioTnuiou

Melpalwg 6NwWe auTeC NeplypagovTal oTo MapdpTtnua A.1 Tou napovToc.

Mapoxn YNnpeoiwv Suu@wvnTiKoU

O avdadoxog Ba npenel va €ival €v 10U nioTonoinuévog ouvepydtng Tng Cisco TouAdxioTov o€
eninedo Premier Certified Partner kai eniong va é&xel eyneipia ouvtipnong e€onAiopou Cisco Kkai
TNAEPWVIKOV KEVTPWY Avaya yia TouAdyxioTtov Tpia (3) €tn. H mioTtonoinon auTtn 6a npénel va
anodelkvUETAl JE TNV KATABEON €MIOTOANG / OXETIKOU MIOTONOINTIKOU TWV E£TAIPEIOV, KABWC Kal
ME OXETIKEG BeBal®OEIC KAANG €KTEAEONG €pyou cupBdocwv. O1I evWOeEIG NpopnBeuTwV MNou

unoBaiAouv koivi Npoo@opd Ba npénel va KAAUNTouv cuvoAikd TIC Napandavw MiGTOMOINCEIG.

O Avdadoxoc 6a napéxel TIGC Ynnpeoiec oUPPWvVA WE TOUug OPoUC Kal TIC OUVONKEG Tou
SupewvNTIKoU kal kad’ oAn Tn diapkeia Tou. OI YNnpeoieg apopoUv 0To GUVOAO Tou €E0NAIGHOU
Kal AoyiopikoU Twv OIKTUWV QWVAG kKal dedopévwv Tou Kupiou Tou 'Epyou, ONwg auTa
neplypdagovtal arto Napdptnua A.1 Tou napovToc.

O AvadoxoG 6a napexel UNNPECIieC TOOO anopakpuopéva (M.X. TNAEQWVIKA) 000 Kdl EMITONOU
(on site) oTic eykaTtaoTaceic Tou Kupiou Tou 'Epyou. TNV MNEPINTWON €MTONOU €NIOKEWNC TOU
Avadoxou, o Kuploc Tou 'Epyou B6a 01a0£Tel, xwpic emBapuvon Tou Avadoxou, KaTaAANAO X®POo
yla epyacia QwTIONEVO, KAIPaATIONEVO Kal O1aB€TovTa NapoXEC NAEKTpIKOU peUPATOC Kal
TNAEQWVOU NpooneAdciPeG yia Xpnon and tnv Texvikn Opada YnootrpiEng (TOY), TNPOUPEVWY

TWV KAvVoVvIoUWV aopaAegiag Tou Kupiou Tou ‘Epyou.

AvaAuTikn Mepiypa@n YNnNpeoiwv SUL@®VITIKOU

Ynnpeoieg YnooThpiEng NMapaywyikng AciToupyiag

O Avadoxoc unoxpeouTtal, €p’ o6ogov {nTnOei, va napexel orov Kupio Tou 'Epyou unnpecieg

unoaoTnplENc AsiToupyiac and opdda atopwv nAfpouc anacxoAnong. O1 unnpecieG auTég
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apopolv kKata KUpIo AOYo TNV napoxn OUMBOUAWV Ot B£uata napaywylkng AsiToupyiac.
EninAéov, kaB®’ OAn Tn didpkela Tou SUup@wvnTikoU Ba dievepyoUvTdl €pyacieC Twv dpxeiwv
puBuiocswv (configuration files) Tou evepyou e€onAiopoU Tou OIKTUOU OedOUEVWY OUUQWVA HE

Ta KATWOI:

Mivakag 1. Aievépyeia epyacimv dnyioupyiag avtiypdpwv acpaleiag (back-up)

SuxvoTnTa
. . . ‘Qpa ‘Evap&ng
Eidog Epyaciag AlgveEpYEIag . )
, Aisvepyelag Epyaociag
Epyaciov
Angioupyia apxeiou 3edoPEVOV
SIKTUOU PpWVNG (TNAEQPWVIK®OV Mnviaia 09:00
Kévrpwv)
Angioupyia apxeiou pubpicemv
configuration files) evepyou
( g . _) Py Mnviaia 09:00
geEonAicpou kar THQpAaTog
Mnxavopyavmong

O AvadoxogG ogeilel ge TNV &vapén Tou Zup@wvnTikoU va napadwoel otov Kupio Tou 'Epyou
diadikacia auTtopartonoinong (katd To duvaTtov) TNG AAWNG avTiypdpwv aoc@aAsiac. ZToixeia
autng Tng dladikaoiac eival apxeia evIOAWV OUOTAMATOG, TEXVIKA TeKUNpiwon, odnyieg
dlaxeipioTtr, kAn. O1 epyacieg Tripnong avTiypawv ac@paAegiag Ba dieknepaiwvovTal and Tov
KUpio Tou ‘Epyou Kal, Mio OUYKEKpIPEVA, ano Tnv Texvikr Ouada YnooTtrnpiEng Tou Kupiou Tou
'Epyou (TOYKE), n onoia €xel Tnv guBUvn TnNG TNpNong avTiypdpwyv ac@aieiac nou agopouv Ta
dikTua QWVAC Kal dedopEVWY, oUPPWVA UE TIG OXETIKEC 0dnYiec nou Ba €xouv napacxebei ano
Tov Avadoxo. H diadikacia nepiAapBavel Tn Anwn kabe pnva, yia napadeiyuya oTic 30 kabe
MRVa, evog avTiypd@ou ac@aAsiag apxeiou dedopevwy dIKTUOU QWVNG (TNAEQPWVIKWV KEVTPpWV)
Kalr Tn Anwn €vog avTiypd@ou acpalegiag Twv apxeiwv pubuicewv (configuration files) Tou
evepyoU €E0NAICHOU TOU JIKTUOU OEQOMEVWV.

O Avdadoxog e€ival uneubuvog yia Tov nepIodikd €AEyX0 TNG KAANG A&lToupyiag TnGg ARWNg
avTiypadQwyv ac@aAeiac. SUYKeKpIPEVA, 0 EAEYXOC auToc Ba npayuaronoisital ava €Eaunvo o€
nUepounvies nou Ba npoodiopicel o KUplog Tou 'Epyou, yia napadsiypa Tnv npwTn AsuTépa Kabe

€EaPAvVou apxng YEVOUEVNG ano To prva IoUAio.

Ynnpeoieg TexVIKAC YNOOTAPIENG KAl ZuvTrpnong

>T0 nAdiolo TNG diaocPAAiong TNG KaAnG AsiToupyiag Tou €€onAiopoU Twv OIKTUWV PWVAG Kal
dedouévwy, o Avadoxog unoxpeouTal, e dikr Tou €uBuvn kal dandaveg, va NpayuaTonolsi:

= [lpoAnnTikn ouvtipnon (epyaciec kalr avtaAAakTika) oTto oUvoAo Tou e€&onAiouou

(hardware) kai Tou AoyiopikoU Twv OIKTUWV Q®VAC kal Oedopévwv KAl Tou TH.

Mnxavopydavwaong.
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*  EnavopBbwTIKR ouVTAPNON Nou cuvioTdTdl oTnv anokatdoracn BAABwv Kal avwpaAiwv
AeiToupyiag Tou g€onAiopol (hardware) Twv dIKTUWV QWVNG KAl OE30UEVWY Kal Tou TH.

Mnxavopyavwong.

*  BeATiwoeig, napadoon - eykaTAoTAON TUXOV VEWV €KOOOEWY TOU AoyIONIKOU TwV OIKTUWV

PWVNC Kal dedopevwy epodoov sival anodekTr) anod Tov Kuplo Tou ‘Epyou.

* Mapddoon avTiTUNwv OAwWV TWV PETABOAWV N TWV ENAVEKOOCEWY | TPOMOMOINCEWY TWV

gyxelp1diwv Tou e€onAiopou (hardware) kail Tou AOyIOUIKOU CUOTNHATWYV.

To €pyo auTo avaiaupavel n Texviki Opdda Ynootnpi&ng (TOY) Tou Avaddxou oe ocuvepyaacia
ME TOUC KATAOKEUAOTEG TOU €EonAIoNoOU, O6nou auTo Kpivetal anapaitnto. O Avadoxog eyyudTal
TNV anpookonTn AsiToupyia Tou €€onAiopoU Twv JIKTUWV QWVNAG Kal OEQOPEVWY KAl TOU TH.
Mnxavopydvwong Kal Tn CUPHOpPWOoN ME TIC ANAITAOEIC ToUu NapdvTog ZUuP@®VNTIKOU Ocov
agopa Toug Xpovoug un d1abeaiyoTnTacg Twv cucoTnuatwy (down time) (BA. Mivakag 6).

Na Ta €idn nou EevOeEXOMEVWC €XOUV XAPAKTNPIOTEI WG NEpav unoaTnpl&ng, o Avadoxog
unoxpeoUTal oTNV NApoxn UNNPECIOV HOVO NPOANMTIKNAG CUVTAPNONG Kal TEXVIKAG UNOCTNPIENG

Kal OXI o€ unnpeaiec eENavopBwTIKNG CUVTAPNONG/EMIOKEUNG.

Ynnpeoisg ZuvTnpnong
MpoAnntikn ouvrinpnon

H npoAnnTikA ouvTrpnon ouvioTtaTal, KaTt’ eAaxioTov, oTIC €ENG EpYaaTiec:

e Enavekkivnon OUOKEUWV Kal NMPoypauhaTwv AoyiopikoU Kal €E€TACn TWV PNVUPATWV
kata Tn diapkela Tng diadikaoiag

e 'EAeyx0G KAANG AiToupyiag Tou AoyIOIKOU

e 'EAeyxog log files, Anwn avTiypd@wv acpal€iag autwv 0€ JEGO POVIUNG anoBrKeuong Kal
log rotation 6nou npoBA£neTal TéTola diadikaaoia

e 'EAeyxoc OJlapdppwonG Tou UAIKOU Kal AoyIOHIKOU wOTeE va enifeBaiwBei n opbn
AgIToupyia Tou kai Tpononoinan Tng dIauoOpPPWONG O NEPINTWON Nou KpiBei anapaitnTo
wOoTe va BeATioTonoinBei n anddoon ToUu CUOTAKATOC O OXECQN ME T Xprion Tou

e ANYWN avTiypdpwv aopaAeiac apxeiowv diaudpPpwonc o€ HECTO PMOVINNG anobnkeuong

e duoikdc kabBapiopoc Tou eEonAlopoU, €AeyxoC¢ Aoinwv eudiobnTwv e€apTnudTwy,
£0WTEPIKOC KABAPIOPYOC OCUOKEUWV OMOU andiTeiTal

e 'EAgYX0GC KAAWOIWOEWY KAl AOINWV PUOIK®V JIaCUVIECEWY TOU €EONAICHOU

e 'EAeyxog Tpoodooiag peUPATOG KAl OXETIKWV KAAWDIWOEWVY

e 'EAEyX0C nNePIBAANOVTIKWV OUVONK®WV AsITOUpyiag TwV Xwpwv €ykKATAOTAONG TOU
€€onAiopoU kal ouvTa&én npotdoswv avapdpPpwaonc 0nou KpiveTal anapdaitnto

e EmBewpnon pETPpWV ac@aAeiag kal npooTaciag e€onAIoUoU KAl Npoownikou Kal ouvTagn

NPOoTAcEwV avapopPpwaonc/BeATiwONC OMNou KPIiveTdl anapaitnTo



Me Tnv évapén 1oxUog Tou NapovTog SUPPWVNTIKOU, o Avadoxog unoxpeoUTal va UnoBAAAel
oTov Kupio Tou 'Epyou ox£€310 NpoAnnTIKAG ouvTnpnong. Eqpocov autd yivel anodektd anod Tov
KUpio Tou 'Epyou, 0 AvadoxoG unoxpeoUTdl va MpayhaTonoinoel TIC OXETIKEG EVEPYEIEG
ouvTAPNONG Katd TIGC NUEPEC KAl WPEG MOU OUPPWvABnkav. Me To nEpaAg kKABe nepinTwong
NPOANATIKNAG ouvTApnong, o Avadoxog unoxpeoUTdl va OUVTAOOEl TEXVIKN avagopd onou Ba
neplypagovtal OAEG Ol EVEPYEIEC MOU npayuatonoinénkav oTo nAdiclo auTng Kai ol
napaTnpnoeic Nou nposkuywav. H npoAnnTikn cuvThpnon 6a npayuartonoisital kaTt’ eAdxioTo duo
POPEC TO XPOVO evw N MNPWTN MAPOANMTIKA ouvTnpnon Tou &EonAiouoU Oa npenel va E€xel
OAOKANPWOEi eVvTOC TwV NpWTWV 60 NUEPWYV anod TNV unoypagn Tng cuppaonc.

Ma TNV ohaAn uAonoinon Twv UNNPECI®V ouvTripnong, o Avadoxoc Ba npenel va eNIKOIVWVEI JE
appodioug unaAAnAouc Tou Kévtpou Alaxeipiong AIKTUwv Kal Tou Tu. Mnxavopydavwong Tou
Kupiou Tou ‘Epyou, ol onoiol 8a napExouv Tnv anaiTtoUPevn nAnpogopia kar 8a napakoAouboUv

Tnv €EENIEN TwV €pyaciwv.

Enavop@wTikn ouvrnpnon

H enavopbwTik ouvTripnaon £€xel okond Tnv anokartdoracn BAaBwv 1 JUGCAEITOUPYIWV TOU
g€onAiopgoU nou dev ogeilovTal 0 Kakn Xprion n noAU cofapr apéAela ek PEPouUc Tou Kupiou
Tou ‘Epyou (n.x. €AAInf npooTacia Tou €fomAlgpoU and nAnuuUpa n QWTIA) Kal nou
anodedelypéva dev €yivav eokeupéva. Eidika ooov apopd ge €EonAIgud Nou €ival €K QUOEWG
EKTEDEINEVOC O QUOMEVEIC KAIPIKEC OUVONKEG (N.X. aCoUPHATEG CUVOETEIG KTIpiwV) dleukpivileTal
oa@wc OTI n anokatactacn OUuCAsiToupyl®wV (M.X. anoppuBuIoNc) nMou Tuxov napouciacbouv
anoTeAei unoxpEéwon Tou Avadoxou Kal n €K WEpoUG Tou afiwon e&aipeong Tou €EonAlgpou
auTtou ano Tn ouvTrpnon dev Ba yivel dekTh.
H enavopBbwTikr ouvTrpnon YNopPEi va npayuaTtonoindei:

= ano Tnv TOYKE pe TnAepwvikn unooTthpi&€n and tn Fpapun Apeong Bonbeiag (help desk)

Tou Avadodyou
= ano Tnv TOY péow anopakpuopevne npdéoBaong (TnAe-01ayvwaon Kal TNAE-uNooTnpIEN)
» ano Tnv TOY pe eniTONoU ENiOKEYWN OTIC EYKATAOTAOEIG Tou Kupiou Tou ‘Epyou

H anokataoraon BAaBwv/AsiToupyiov and Tov Avadoxo Kdl n avTikataoraon @eOdpPeEVWYV
€€apTnUdTwy, Ba nNpayuaTonolsiTal 0 NpokabopIiouEvo Xpovikd dlaoTnua ano Tnv avayyeAia
TN BAGBNC To onoio e€apTdTal and Tn goBapoTnTa Tou npoBARPATOC Kal opileTal aTtov Mivaka 3
TOU NapovToG.

H anokaTtaoTtaon TnG BAAGBNC 6a yiverar and aptia eknaidsUPEVOUG Kal nmigTonoinuevoug (ano
TOUG KATAOKEUAOTEG) TEXVIKOUG ME a&loniaTia kal xpron yvAoiwv avrtaAAakTikov. EQocov yia
TNV QVTIMETWNION TOU NEPIOTATIKOU ANAITEITAl EMNITONOU NAdpouaid, o apuodiog TEXVIKOC 8a PEpel
Maldi Tou 6Aa Ta anapaiTnTa gpyaAeia, opyava kal avtaAAakTikd. MeTd Tnv anokataoracn Tng
BAABNCg Ba viveral o €Aeyxoc KaAng AsiToupyiac Tou ouoTruatog. O avadoxog 6a enavagepel To

ouaTnua aTnv apxikh Kataotaon napddoong OnNw¢ auTto ATav o€ AsiToupyia npiv Tnv BAApn. Eav

92



n BAGBn povadacg eEonAiguou dev eival duvaTov va anokataoTaBei ni TONou TOTE 0 TEXVIKOC Ba
avTikabiota Tn povada nou napouciace To npOPANUA PE VEA TOUAAGXIOTOV avTIGTOIXWV
npodiaypapwyv HE TOV UMO EMIOKEUN, O XpOvo nou dev Ba Eenepva:

a) Tnv (1) pia epydoiyn nuUEpa, anod Tn oTIydn TNG dianioTwong TnG MEPIKAG BAGBNG yia Tov
€EonAiopo, o onoiog Ba xapakTnpiobei, wg kpioihog and 1o Kévrpo Alaxeipiong AIKTUwV.

B) Tic Tpeig (3) NUEPEG yia Tov Aoind €EonAIouO.

MNa 1o okonoé auto, kab’ OAn Tnv OIApKEId TNG ouvThnpnong, o Avadoxoc Ba J1abeTel NARPEG
andBepa avrtaAAakTIKOV dAAd Kdl oAOKANpwv pnxavnuatwyv. MNapdAAnAa, o uno €nioKeUn
€EONAIONOG METAPEPETAl OTA e€pyacTtnpla Tou Avaddxou. O1 OxeTIKEG epyaociec (epyaoia
MNXAVIK®WV, AvTAAAGKTIKA Kal avaBaduiosic, napayeTponoinoei, BEATIOTOMNOINCEIC AOYIOHIKOU)
Kabwg €niong kal n PeTagopd, and Kal npog To €pyacTtnpio Tou Avadoxou, TWV HEPWV TOU
g€€onAiopou, nou €xouv BAGBn 6a npaypatonoloUvTal XwpPic NpOoBeTN OIKOVOMIKNR €niBdpuvon
Tou Kupiou Tou ‘Epyou.

H eniokeuaouévn povada Ba enioTpePeTal endIopOwPEVN OTO AVTIOTOIXO ONWEI0, EVTOC TO NOAU
20 nuepwv. O Avadoxoc 6a OiaB€oel €ni TONMOU MPNXavikoUG, anoBrkKec avTaAAakKTIK@OV Kal
avTioTtolxo €EonmAlopd yia daueon avTikataoTaon. € nNepIinTwon nou Oegv &€ival €QIKTA N
emdidpdbwaon Tou, BOa avTikaBioTatar Pe AANo, ME Ta idla  TOUAAXIOTOV  AEITOUPYIKA

XapakTnpIioTIKd.

MeTd anod kabe epyacia enavopdBwWTIKAG ouvThPNonG o avadoxog unoxpeolUTal va OUVTACOEI
ava@opda nou va avaeepel To €idog TNG BAABNG, Tov €€onAloud nou agopd Kai TIG EpYacdiec nou
EKTEAEOTNKAV.

O1 avagopéc auTeég kKabwe kal ol avTioTOIXEC avagopEG yid TNV NPOoAnNATIKR ouvThpnon 6a
napadidovTtal oTo TEAOG KGBE €Eaurvou opyavwlueEVEC Og evidia avapopd nou Ba nepigxel OAo To

I0TOpIKO TOU €EaQunvou.

B. Aoyiouiko ZuoTnuarog

>Ta nAdiola auTng TNG OUVTAPNONG NpayudaTonolsital n anokataortaon o@aApatwyv (bugs) Tou
AOYIOUIKOU OUOTAMATOG. Mo CUYKEKpPIPEVA, O MEPINTWON aAvixveuonc npoBANUAToC To onoio
opeiAeTal o€ oPAAPa Tou AoyiopikoU cuoThuaTtog (n.X. I0S petaywywv) Kata Tn dIApKEId TNG
ouvThHPNONG 0 Avadoxog npoBaivel oTIG NapakaTw EVEPYEIEG:

e Kolvonolei To npoBANUa oTov eknpdowWNo TOU AVTIOTOIXOU KATAOKEUAOTn oTnv EAAGda.
e EvnuepwVETal yia TOV TPOMO KAl TO XPOVO €NiAucnC Tou NpoBARUAToC.
e Evnuepwvel To appodio dpyavo Tou Kupiou Tou 'Epyou yia Ta avoTEPw®.

e [lapaAauBavel andé Tov KATAOKEUAOTN yia Aoyapiacud Tou Kupiou Tou 'Epyou Tnv vea

£€kdoon (version) pe TN d16pBwWON Tou NPOoRANUATOC.

o EAéyxel Tn véa €kdoon og dIkO Tou cuaTnua.
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e ZnTd Tnv Gdeia and To apuodio opyavo Tou Kupiou Tou 'Epyou yia eykatdoTaon Tng VEag

£kd00NG oTo cUaTNNa auTou.

e EykabBiord TnVv vea €kdoon oTo cuoTnua Tou Kupiou Tou ‘Epyou, perd and Tnv adsia Tou

apuodiou opyavou Tou Kupiou Tou 'Epyou.

e Evnuepwvel To apuodio opyavo Tou Kupiou Tou 'Epyou yia Tnv anokataotacn Tou
npoBAANATOG.

H TOY pnopei va npoBei o€ NpoowpIveg AUCEIC (ANOPNAKPUOHEVN ENEPPRACN ) EMTOMOU) WEXP! VA
BpeBei n TeAIkn AUON and TOvV KATAOKEUAOTR TOU AOyIOWIKOU. EAv pia npoowpivry Auon
anodeixBei emiTuxng eAéyxetal d1e€0dIKA, apxika POvN TNG Kal META WG MEPOC TOU CUOTNHATOC.
KaToniv To AoyIodIKO XpNOIYONOIEITAl OTOV OXETIKO €E0NAIOHO Tou OIKTUOU PWVNC/OEO0NEVWV.

O Avadoxoc 8a napakoAouBei TIC AVAKOIVWOEIC TWV KATAOKEUAOTWY AOYIOUIKOU GUOTANATOG Yia

kKd0e yvwoTO NpoBAnNMa n yia kabe diabeoiun didpbwan.

BeATI®DOEIG, Napadoon Kal EyKaraoraocr) TUXOV VE®WV EKOOCEWV TOU AOYIOUIKOU

OUOTHHATOG KAl EQAPLOYDV

2T0 NAQiglo TNG ouvTAPNONG, NPOANMTIKNAG KAl €navopBwTIKAG, o Avadoxog Ba npayuaTtonolei,
oTav autd anarteitar (N.x. yia Tn BeATiwon TnGg AsiToupyiag Tou OUCTAMATOG, Yia TNV
IKavonoinaon nNpooBeTwv AEITOUPYIK®V NPodiaypdPwy, Yid TNV anokataoTacn o@aAdaTwy KAn),
gpyacieg avaBaduiong Tou AoylouikoU Tou €EonAlopoU Twv JIKTUWV QWVNG Kal OE30MEVWY Kal
Tou TU. Mnxavopyavwaong. MNa Tnv npayuaronoinon Twv avapBabuicewy, €ival anapaitnta (yia
AOyoug dleukOoAuvong kal euduvng) n diabsoiudTnTa NpooBacng Tou Avadoxou oTov €EOMAICUO
Kal OTa OXETIKA ypageia, n didbeon xwpou aTov Avadoxo -ano nAeupdg Tou Kupiou Tou Epyou-
KaTtaAAnAou yia epyacieg, kKaBWG kal n napouacia evog €k TWV JIAXEIPIOTOV TwV JIKTUWY PWVAG
Kal OEOOHEVWV.
SUYKEKPIYEVA, O OTI apopd TO AOYIOHIKO Tou €€onAiopou, o Avadoxoc 6a eykabBioTd TIC VEEC
€kOOO0EIC Kal Ba TEKUNPIWVEI TIC aAAAYEG O OxX€ONn ME TNV nponyoUuevn €kdoaon (o€ €vrunn Kai
NAEKTPOVIKN HopPn).
Mo OUYKEKPIUEVA:
e O Avadoxog Ba yvwoTonolel eyypa@ws oTo dpuodio opyavo Tou Kupiou Tou ‘Epyou OAeC TIC
vEec ekOOOEIC Kal Ta KUPIA XApakTnpIloTIKA Toug og didoTnua To noAu duo (2) unvov and

TNV Avakoivwaor Toug ano TovV KATAOKEUAaOTH.

e To apuddio opyavo Tou Kupiou Tou ‘Epyou pnopei va anaitiosl and Tov Avadoyxo
CUMNANPWHATIKN Napouadiacn TwV NAEOVEKTNUATWY MOU NPOCPEPEl N vEA €kdOON Kal TWV

neavwv npoBANPATWY NMou Ba dnUIoUPYNOEl N TUXOV £yKATACTAOT TNG.

e O AvadoxoG PETA anod NPonyoUHEVN OXETIKN OUVeEVvVONon KE To apuddio dpyavo Tou Kupiou
Tou 'Epyou 6a npopnBeuTei and Tov KUpio Tou 'Epyou Ta OXETIKA dpXeia kKal 6a oAOKANPpwaoEl

TNV €yKATAOTAON TWV VEWV £KOOCEWV TOU AOYIOMIKOU GUOTHMATOC OTOV €EOMAICUO Yia TOV
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onoio npoopilovTtal, To apyotepo Tpeic (3) MAVEG METAG TNV Kolvornoinon Tng &v AOYw

ané@aong oTtov Avadoxo.

e O Avadoxog Ba gykaBioTa TIGC VEeC ekDOOEIC HEOW NAEKTpOVIKNAG diavoung [downloading], pe
Tn BonBsia payvnTIK®V JECWV avaAoya UE TOV NPOOoPIoHd TOug 1 YE €Mi TOMOU €NiOKEWN Kal

Xpron JayvnTikou PJEoou Onmou auTo anaiTeiTal.

€ MePINTWON MOU N €yKATAOTAON VEAC €KOOONC TOU AOYIOMIKOU OUOTANATOG CUVEMAYETAl TNV
avaykn npoobetwv eneyBaoewv (N.X. NAPAPETPONOINOEIC), o Avadoxog 6a npayuaTonoinoel TG
€ENeUBACEIC AUTEC XWPIC nNpocBeTn oikovouikn enmpdpuvon Tou Kupiou Tou ‘Epyou. H
€YKATAOTAON TWV VEWV ekdOOEwV Oa Yiveral KATd TpoOMo MNou va OnUIoUpyel TNV €AAxioTn
duvaTth diatapaxn oTnv Kavovikrn AsiToupyia Twv unnpeciwv Tou Kupiou Tou ‘Epyou. O

napandavw £pyaciec 8a npayuartonoloUvTal evtog KQK.

Ynnpeoieg Texvikng YnooTnpi§ng
Fpauun Aueoncg BonOeiag (Help desk) Tou Kupiou Tou Epyou

H Fpapun Apeong BonBeiag (help desk) Tou Kupiou Tou ‘Epyou oTeAexwveTal anod 1o KeAA kai
Ba €ival npooiTr] g€ OAOUG TOUG TEAIKOUC XPROTEG TWV JIKTUWV PWVAC Kal OedoPeEvwY. MEow
auTtng Ba napéxovTal ol akdAouBec unnpeaoieg unooThPIENG:

o ZUMPBOUAEC Xpnong e€onAiouou

o MNapapeTponoinon €£onAiocuou

Fpauun Apeonc BonOeiag (Help desk) rou Avadoxou

H Mpapun Apeoncg BonBeiag (help desk) Tou Avaddxou 6a sivar npoaitr)y ornv TOYKE kai Ba
KaAgiTal and auThnv o€ NEPINTWON NOU N €NiAucn KAnoiou NpoBAANATOG I N IKAVOMoinon Kanoiou
airiuaTog dgv gival duvatn n dev guninTel oTIC AppodIoTNTEG TNG TOYKE. H TOY Ba napéxel
TNAe@wvVIKM BonBeia os npwTo (A’) eninedo napéuBaong, TNAe-d1Ayvwaon Kal TNAE-UNOCTNPIEN OE
deuTepo (B’) eninedo napéuBaong, kai eni TONou eniokewn oe TpiTo () eninedo nap€uBaong. H
ypauun daupeong Bonbeiag oav unnpecia Ba ulonoinbei ot eykaTacTdoeic Tou Avaddoxou. 3To
dldypappa Tou ZxNuUatog 1 nou akoAoubBei @aiveral n por] nou nePIypPAPEl NANPWG TNV

d1adikaagia unooTnpIENG Tou JIKTUOU PWVHC Kal OEQ0HEVWV.

YnootnpiEn A’ Eninédou

Ol TEXVIKOI MOU OTEAEXWVOUV TNV Ypauun aueong Bonbeiac Tou Kupiou Tou ‘Epyou (helpdesk)
gival unevBuvol yia Tnv avayyeAia kal Tnv Kataypaen Twv npoBAnudTwy yia Ta onoia 6a npénel
va &ekiva aueoca d1adikacia anopakpuopEVNC €NIAUCHC TOUG ano Ta £ESIDIKEUNEVA OTEAEXN TOU
Avadoxou. OI unnpecieg Nnou NapéxovTal apopouV Ta NApakATw:

o YnooTnpi&n xpnong
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Apopd KupiwG OoUPBOUAEG Tou TUMou «nw¢ (how-to)», e€ivar dnAadn unnpeoisg
EMIKEVTPWHEVEC OTN AEITOUPYIKOTNTA TWV MNPOIOVTWY, TNV KAAR puUBUION TOug Kal TIG
TEKMNPIWHPEVEG OUVATOTNTEG TOUG.

o BonBeia oTnv eykataoraon

A@opa epyacieg yia Tnv unooTnpiEn oTnv eykataoTaocn Tou €€onAiopoU kai Tn puBHIoN
TOU AOYIOMIKOU TOU.

o Anouydvwon Aa8wv

Apopd epyaciec yia Tnv avelpeon Kal anogovwon TnG nnyng Twv npoBAnpaTwv
AOYIOUIKOU OUOTNHATOC Kal e@appoywv. [iveTalr mpwTa avixveuon Kal pia npwTn
avTigeTwnion npoBAnuatwy (trouble shooting) kai epocov n eniAucrn Tou avaueveTal va
gival yakpoxpovn Ynopei va akoAoudnBsei pia aAAn evdidueon Auon (workarounds).

o EniAuon npoBAnudatTwv

A@opa epyaoieg yia Tnv gniAuon kabe €idoug NpoBANUATog AoylouikoU Tou gEonAiguoU.

o Alaxeipion npoBANUaTWY

A@opa epyacieg ouvToviopoU Kal enikolvwviag PeTa&lu atopwyv, O0Tav n eniAuon &vog
npoBAnuaTtog anaitei Tnv avapi§n kar aAAAwv nopwv (duvapikol) Onwg, yia napadeiyua,
UNooTNPIEN ano €10IKO NPOCWNIKO TOU KATAGKEUACOTH TOU AOYIOMIKOU GUOTHNATOC. Z€ Hid

TETOIA NEPINTWAON, Ol Unxavikoi PeTaBiBalouv Tnv KARoN KAaTaAAnAa.

YnootnpiEn B’ Eninédou

O Avadoxog, duvarai, yia Tnv €mTaxuvaon TngG €niAuong npoBANUATwyY, va KAvel xpnon TnAe-
d1dyvwong kal TNAe-unooThpPIENG and TIG EyKATAoTACEIG TOU, TNPWVTAG, NAVTA, TA OXETIKA PETPA
ao@aAelac. TNV NPoKeIPNEVN NEPINTWON, 0 TpONo¢ NpdaoBacng Ba yvwaTonoindei oTov KUpio Tou

'Epyou, o onoiog 6a npénel va dwaoel eyypa@ws TNV £YKpIOn Tou.

YnootApi&n '’ Eninédou

>TNV nepinTwaon nou To NpoBAnua dev sival duvaTtd va AuBei TNAepwVIKA, o Avadoxoc @povTilel
yid TNV €MTONOU £MNiOKEWN apuodiou TEXVIKOU MPpoownikoU OTIC €yKATAoTaoeslg Tou Kupiou Tou
'Epyou.

KaTtd Tn d1dpkeld TNG €NiOKEWNG TOU TEXVIKOU OTIC €£yKATAOTAOEIC Tou Kupiou Tou 'Epyou Kal
META TNV anokataoTaon TnG BAABNG, o TeEXVIKOC cUPNAnpwVel AeATio TeXVIKAC YNOOTAPIENG Nou
avagepel TN BAABN onwg auTtn avagEépBnke apXikd, Tn Auon nou d06nKe, evw nNapdAAnAa
KATaypAagel Ta OTOIXEIAd TOU ATOMOU MOU aveéPepe To NpoBAnuUa, TNV nuepounvia agi&ng Tou kai
TO XpOVO avaxwpnong Tou. To TpInAdTUNO auTod £yypago, apoU cupnAnpwdei, unoypdapeTal ano
To appodio d6pyavo Tou Kupiou Tou 'Epyou oTo onoio kal napadideTal To NnpwTo OTEAEXOC Tou. To
O0eUTEPO TUAMA Tou TPINAOTUNOU apxeloBeTeiTal and 1o Kévrpo TnAepwvikng EEunnpeTnong Tou
TEXVIKOU TUAMATOC Tou Avaddxou, VW TO TPITO NAPAUEVEI OTO UAAOK TwV JEATIWV TEXVIKNG

UNOOTNPIENG TOU TEXVIKOU.
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O Avadoxocg sidonolei Tov KUplo Tou 'Epyou yia Tnv €niokewn on-site. ¥Tnv nepinTwon auTn, o
KuUpiog Tou 'Epyou dev €xel unoxpéwon kataBoAnc anolnuiwong yia Tnv UNEPWPIAKN

anaoxoAnon, YeTakivnon n onoiadnnote dAAn apoiBr Tou npoownikoU Tou Avadoxou.
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AvayyeAia BAGBNG
oT0 Help Desk

|

Kartaypan kai
AlELKPIVION
MpoPAAUATOG

.

Evnuépwon Apuosdiov
Mnxaviko\

'

Emkoivevia pe Appodio Tou Kupiov Tou
‘Epyou kal MpootdBeia EmAvong
MPoPANUATOG MECw TNAEPVOL

'

MEO6RANU
a ALONKE;

lIOﬂ

TnAe-8iayvwon
TnAe-LTTOOTAPIEN

'

MEORANU
a ALONKE;

l Oxi

ATTOOTOAN MNXavikoL yia TNV
AmokataoTaon BAGRng On Site

'

Eméiopbwon/
ATTOKATACTACN
MpoPAAUATOS

v

YOUTTARPWON AEATIOL
TexvIkNG YTTOOTNPIENG

'

Evnuépwon Help Desk <

|

ApxeloBETnon KAHong

Nai

Nai

g
<

Zxnua 1. Aiadikacia unooThpIENG Twv JIKTUWV PWVNAG Kal dedopévwy Tou Kupiou Tou ‘Epyou

Ynnpeaieg TexvikoU gupBoUAou.
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O Avadoxoc unoxpeoUTal va napexel aotov KUplo Tou 'Epyou unnpeciec TexVikoU oupBoUAou
diapkelag d¢ka (10) nuepwv. O unnpeoiec auTeg sival duvaTov va nepIAAPPAVOUV HEAETEG,
TEXVIKN UNOCTAPIEN EUMEIPOYVWHOOUVNG KAl EKNAIdEUon O BEPATA VEWV TEXVOAOYIOV JIKTUWV
PWVNC kal dedopevwy, IP TnAspwviag, acuppdTwyv JIKTUWV, ao@dAsiag JIKTUWV PWVNAC Kal
d0edouévwy, avaBabuion n enektaon OIKTUAKOU £EonAiopou TOOO OTa undapxovTa KTipia 600 Kal
O€ VEEC KTIPIAKEG EYKATAOTACEIC, OOKIUN KAl EYKATACTAON AOYIOHIKOU Kdl JIKTUAK®WV EPAPHOYWDV
Kadw¢ Kal unodouwyV KEVTPIKWY NANPOPOPIAKWY CUCTNHATWYV.

O Kupliog Tou 'Epyou, kaTta Tnv nepiodo TnG ouvtnpnong, 6a avaberel aTov Avadoxo TIC Epyacieg
TEXVIKOU OUMBOUAOU Kal Ba eykpivel ypanTtwe TO MNPOTEIVOUEVO and Tov Avadoxo oxedio

uAonoinong kadwg kai Tov anaiToupevo Xpovo yia TNV uAonoinaor| Toug.

MPpOOOETEG UNNPECIEG 0TO NAAICIO TOU SUHP®MVNTIKOU.

270 NAQiolo Tou NapovTog ZUPPWVNTIKOU KAAUNTOVTAl Kal Ol NapakaTw npooBeTEG UNNPETIEG:

MpoaBrikn NEwv MpoidvTwy and TpiTouc.

Ka6’ 6An Tn d1dpKela Tou NapovToc SUP@WVNTIKOU, o KUpiog Tou 'Epyou diatnpei To dikaiwua,
ME JIKA TNG danavn kal eudlvn, va Tpononoinoel Tov €E0NAICUO N KAl va NpooapTnosl ¢’ auTov
onolodnnoTte €E€ApTnUa nNpPoo@EPETAl and AAAOUC NpounBeuTeG, 1 va Xpnoligonolnosl daAlo
AOYIOMIKO TPITwV avadoxwv otov eEonAiond. Eav o Kupiog Tou 'Epyou eniBupei va evepyonolnael
Ta napandvw dIKAIWUATA TOU OQEiAgl va g1donoinoel Tov Avadoxo ypanTtws. Me Tn ogipd Tou O
Avadoxoc opeilel evtog Tpiavta (30) epyacipwv nueEp®V ano Tnv napandvw idonoinon va
evnuepwvel Tov KUpio Tou 'Epyou, unoBAAAOVTAG TEKUNPIWMEVN TEXVIKI HMEAETN, yia TuxXOv
TEXVIKEC OUCAEITOUPYieg, mou pnopei va napouciacBoUv and Tnv npoobnkn auth oTo
EYKATEOTNMEVO AOYIOMIKO 1| €€onAiond. MeTd To népag Tou d1A0TRNATOC auToU, €av o Avadoxog
O0ev €Xel UMNOPBAAAEI TEXVIKN MHEAETN, TeKPaAipeTal OTI 0 nMpoobeTog €€onAioudC €ivalr anoAuTta
oupBaToc kail dev dNUIOUPYEITAl KAvevog €idoug NpOBANUA oTn ouvThpnon Tou €€onAioyou nou
£xel npoogépel o Avadoxoc. EnminAcov, o Avadoxoc unoxpeoUTal va Owaoel KaBe O1aB£oiun
nAnpogopia yia va BonBdroesl Tov Kupio Tou 'Epyou oTnv aopaln €KTEAESN TNG MPOTEIVOUEVNG

Tpornonoinong n NnpoodpTnon .

AuvatdéTnTa NnpdoBaonc oTic HAEKTPOVIKEC YNnpeoiec Tou Avadoxou Peow AladikTuou.

MNa Tnv KaAuTepn €Eunnpetnon Tou Kupiou Tou ‘Epyou, napéxeral duvaToTnTa nNpoofacnc oTIG

HAekTpoVvIkEG Ynnpeoiec Tou Avadodoxou péow AladikTuou. Me Tov Tpoéno auTtd o Kupiog Tou

'Epyou £xel npooBacn OTIC UNNPECIEC O XpOVO TNC anoAUTOU €NIAOYNC TOU, CUVEX®WC Kal kad'

O0Ao To O1a0TnNMa JIApPKEIAG TOU SUPPWVNTIKOU, onoladnnoTe NUEPA KAl wpa epyaaciyn n dn.

O1 NAEKTPOVIKEG UuNnpPeaieg nepIAauBavouv:

6. Ynnpeoia HelpDesk: MpdoBacn oOTIG EpwTHOEIC — ava@opEG Nou £XEl unoBaAel o Kuplog Tou
'Epyou oTo Tunua YnooTnpi&ng kalr avalTnon wc npoc TNV Kataoraon auTwv (o €EENIEN,
OAOKANPWMEVEG, OAEC) N1 WG MPOG TO aplBud Touc. Me Tnv unnpecia auTtn o KUpiog Tou

'Epyou €vnUEPWVETAI YIa TNV MNOpEia TwV pWTNUATWV Nou €Xel BECEl, EV TAUTOXPOVA TOU
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diveTal ouvoAikn €ikOva yia OAa Ta €pWTAUATA NOU €Xel UMNOPBAAElI KAl TIC anavTroeIC Mou
€\aBe and To Tunua YnooTtnpiEng.

7. Ynnpeoia KnowledgeBase: MpooBaon otn Mvwoiak Baon Asdopyevwv Tou Avadoxou, n
onoia nepiAapBaver yia kKabs npoidv anavTnoeIC 0 CUXVEG EPWTNOEIC.

8. IoTopikd ekdOOEWV TWV EQAPHOYWV HE MEPIYPAPH TWV NPOCOETWYV XAPAKTNPIOTIKWV KAl TWV
e€eAiEewv ava €kdoon.

9. MpooBaon o0c nAekTpovikn BiBAloypa®ia kal Tekunpiwon nou nepiAauyBaver odnyisg
avapdaduiong, eykaTaoTaong Kal Xpnong Twv EQAapPoywv Kabwg KAl eVNUEPWTIKA €vTund.
10.Ynoompi&n peow email. O Kuplog Tou ‘Epyou unootnpiletal géow email, anooTtéAAovTtag

gpwTAPaTa oto email Tou Avaddxou.
H npooBaon Tou Kupiou Tou 'Epyou OTIC NAEKTPOVIKEG UNNPETIEG TOou Avadoxou YiveTal HEOW
KwdIKoU ac@aA&iac nou xopnyei o AvadoxoG anokAEIoTIKA yia dikn Tou xpnon. O Kupiog Tou
'Epyou unoxpeolUTal va CUPUOPPWOEl Npoc TouGg Opouc ao@aAsiag kal owoTnC XPRong Twv
NAEKTPOVIKWV UNNPECIQOV Tou Avadoxou. ZUp@wveiTal 0TI To d1adikTuo €ival éva npdobeTo PECO
yla Tnv KaAUTepn Napoxn unnpeci®v kal Oxl unnpecia autn kabauTn. H kaAn Asiroupyia Tou
A1adIkTUOU ONwC kal eknaidsuon eni Twv AEITOUPYIWV TOU OEV AMOTEAEI  UMOXPEWGON TOU

Avadoxou.

Texvikn Ouada Ynoornpi&ng

'OAeg o1 napanavw unnpeciec napgxovral and Tnv TOY Tou Avadoxou, n onoia Ba oTeAexwveTal
anod 1kavo apifud aTtopwyv NANPoUG anacXoAnong, Ta onoia 6a dpouv kat’ anaitnon (on call).
Kanoia 1 6Aa Ta péEAn Tng TOY Oa napExouv unnpecieG TNAEPWVIKAG unooTnpiEng (600
anaiteital avaAoya HE TIG AVAYKEG).

e nepinTwon anoxwpnong npoowmnikoU, O Avadoxog avaAapBaver Tnv UNoxXpewon va
eEaog@ahiosl TN Asitoupyia TNG TOY e OTEAEXN TOUAAXIOTOV avAaAOywVv MPOCOVTWV HE €KEiva

nou dnNA®WVOVTAl 0TO NApOV CUPPWVNTIKO.

A. Mé0odoI enikoivwviag He Tnv TOY

H aiTnon yia xprion Twv Unnpeci®oVv nou napéxovral ano Tov Avadoxo oTo NMAdioio Tou napovTog
SUPQWVNTIKOU (oupnepiAaPBavopevng kalr Tng pauypng Apeong BonBeiag) yiveralr péow
TNAe@®vou, fax n nAekTpovikoU Taxudpopeiou npog Tnv TOY, avdAloya pe Tnv ooBapoTnTa
TV AITNUATWV. H XPOVIKN OTIYUN TNG aitTnong 6a kataypd@eral cUPPpwvaA PeE TIG d1adikaaieg
napakoAouBnonG kai €A&yxou, Ol OMOIEC neplypda®ovTal avaAuTika ortov [Mivaka 3 Tou

napovtoc. Ta avwTEPw OTOIXEIQ ENIKOIVWVIAg oplaTikonolouvTal aTov Mivaka 2 Tou napovTo..

B. Xpovoil KaAuywng

O Avadoxoc unoxpeoUTdl va NApEXEl TIGC UMNNPECIEC Tou KATA TIC Kavovikég 'Qpec Kaluwng

(KQK). KaTa 11 KQK To npoownikd Tng TOY Ba cival diabeoiyo ota TnAEpwva, e-mail kail fax

nou ava@EpovTal oTov NapakdaTw nivaka.
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Mivakag 2. Asitoupyia Texvikng Opadag YnoaoTnpiEng

Ovou/Ho I310TnTa | TnAépwvo E- F | Ynnpeoia | Epapuoyég, 'Qpeg
TexVikoU KAnong mail | a YnoouoTtnua | Ynnpeoiag
X Ta

O Mivakag 2 8a anooTEAAETAI KAl NAEKTPOVIKA 0TO KeAA.

Karnyopionoinon MpoBAnuarwv kai Aitnuarwyv Ynoornpiénc/Enékraonc tou OMNz-Az

XapakTnpIiouog NpoBANUATWY KAl aITnUATwV UNoaTnpIEng/enékTaocng Tou OMZ-AS.

Mpokeigévou va d1ao@aAloTel n €ykaipn avTIHETWNION KABe mBbavou npoBARNATOC KABWG Kal n
€ykaipn 1kavonoinon Kade aiThpaTog unooTnplEng opilovral TEoospa €nineda NPOTEPAIOTNTAG
NPOoBANUATWV/AITNUATWV avaAoya Pe Tn coBapOTnNTA TOUG ONWG PAiveTal NApAKATW:

5. Enegiyov: Anaiteital daueon enéuBacn f  I1kavonoinon  aITNUAToC  €EQIPETIKNAG
npotepaldTNTAaG. A@opd npoBARpaTa/aITiNaTa nou Oev EMITPENOUV TNV AgiIToupyia
MEPOUC /KAl ToUu GuvOAou Tou €€onAiopolU Twv OIKTUWV PWVNG KAl dedOUEVWY KAl TNV
EUQAvION oPAAPATWV 0 €EONAIOUO NoU OXETICETAl HE TNV NAPOXN KPICIHWV AEITOUPYIDV

oTo diKTUO.

6. YwnAR: Anaiteital Taxeia enéuypaaon n ikavonoinon diTANAToOC UWNANG NPoTEPAIOTNTAC.
Apopd npoBAnuaTa/aiThuaTa nou napouoidlovtal ot Kpioigo €€onAiopd, Xpovika

guaiodnTa

7. M&Tpia: AnaiTeitar enéuBaacn r 1kavormnoinon aiTnUaToc PETPIAC NpoTepaldTnTAc. Apopd
npoBAfpaATa/aITANAaTa nou napoucdialovral O PN Kpioigo €EonmAIono, OXI XpoVIKA

guaiodnTa

8. XaupnAn: Aixwg onuavTiko avTikTuno. Agopd npoBAnuarta/aiTiparta nou oxetidovral o€
HMEPOVWHEVO €EOMAIOHO, TOU onoiou n BAGRN dev £xel 1I01AITEPO AVTIKTUNO OTNV OPAANR Kdal

adidAeinTn AsiToupyia Twv SIKTUWV PWVAG KAl OESOPEVWV.

Ta enineda coBapoTnTag npoBAnpaTwV Kadw¢ kai ol diadikacieg aAAayng emnédou

ooBapOTNTAG YIAd KAnoio NnpoBAnHa opicTikonoioUVTAl OTO Napov.

O KUpiog Tou ‘Epyou dUvaral va enavakaTatacosl ava dignvo oTIG KaTnyopieg nou avagépbnkav
napandvw To oUVOAO TWV EYKATECTNMEVWY CUCTNMATWV oUUPWVA HE QVTIKEIMEVIKA KpITRpIa
KplolpoTnTag. O Avadoxoc Ba gionynBei Tpononoinon TwV KATNYOPIOMNOINCEWY MOU TUXOV €XOUV

npokUWel and Tnv AEIToupyia Tou napovTog SUuPQwvnTIKoU OTo TEAOG Tou lou, 20U Kal 3ou
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ufva. AkoAlouBesi o Mivakag 3 pe Tnv npoTeivopevn «Kartnyopionoinon SoBapoTtnTac

MpoBAAUATOG/AITAHATOG .

Mivakag 3. Katnyopionoinon ZoBapoétnrag MpoBAANATOC/AITAHATOC
NMEPITPA®H Eningdo
ZoBapoTnTag

ENEPIroz EZOMNAIZMOZ KENTPIKOY KTIPIOY

KENTPIKA SWITCHES, ROUTERS Eneiyov
AZYPMATO AIKTYO KENTPIKOY KTIPIOY Eneiyov
KTIPIA B, Eneiyov
AlaoUvdean KevTpikoU KTipiou pe TA122 Eneiyov
TOMIKOI METAMQrol YynAn
ENEPIrOz EZONAIZMOZ KTIPIOY ANAPOYTZOY Eneiyov
AlaoUvdeon KTipiwv Eneiyov

EZOINAIZMOZ T/K KTIPIQN
Baoikodg eEonAiopog TnAepwvikou kévTpou Definity ECS Definity R6si — nou nepiAapypavel :

KTipio B -I' ( YNOKEVTPO TOU KEVTPIKOU KTIpiou )

TnNAEPwVIKO KEVTpo Eneiyov

KTipio NauTIAlOK®V onoudmv

TnNAEPwVIKO KEVTpo Eneiyov
KTipio KEMNMN

TnNAEPwVIKO KEVTpo Eneiyov
TNAEPWVIKEG ZUOKEUEG XapnAn
T/K kTipiou AvdpoUToou

TnAepwvikd KévTpo Eneiyov
TNAEPWVIKEG ZUOKEUEG XapnAn
Noinoi Servers, PCs, Laptops,Printer Eneiyov

H kaTtnyoplonoinon kdBe aITAPATOG UNOOTAPIENG MPAyMATOMOIEiTAl TN XPOVIKR OTIYMR nou

unoBAaAAeTal To oXeTIKO aiTnua ano Tov Kuplo Tou 'Epyou aTov Avadoxo.

Xpovol Andkpiong kal AnokatdoTtaong-Napadooncg

>tov Mivaka 4 opiCetal, yia kaBs katnyopia oofapdTnTac npoBARUATOC, O HEYIOTOC XPOVOG
anokpiong Kal anokataoraocng yia avainyn eubuvng eniAuong, KAIMAKWTA yid To GUVOAO TwV

NPOBANHATWV:
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Mivakag 4. MéyioTol Xpovol Anokpiong kal Anokataotaong MpoBAAnaToc/AITHHATOC

YnooTnpigng
KaTtnyopia XpOvoG ANOKPICHG OE WPEG XpoOvoG ANoKaTtaoTacnG oE
ZoBapoTnTag ano Tn XPOVIKN OTIYHA TNG WPEG Ano Tn OTIYHA TNG
MpoBARpaTtog | np®TNG 0XAnonG (ThAEP®VIKA | anokpiong, ava npoBAnua (yia
kAnon, fax, email) K.Q.K)
Eneiyov 1 24
YynAn 4 48
MeETpia 12 72
XapnAn 24 96

ESaipEoseig: 3TNV NePiNTWOn nou, KaTta Tnv eneggpyacia Tou aiThuaTog, o AvadoXog Kpivel nwg
XpOvoc anokatdoraong Oev €ival ApPKETOG yia Tnv eniAuon/ikavonoinon Tou
NpoBAAKATOC/AITANATOG, UMNOBAAAEl eyypdpw oTov Kupio Tou 'Epyou enapkn
TEKUNPIWON TwV AOYWV YId TOUG OMNoiouG OuPBaivel auTo KAl NPOTEIVEI ENEKTAON
TOU XpOVOU amnokatdoraong n onoid, KATa TNV EKTignon Tou, &vdeikvuTal
0edopévnGg TNG noAunmAokoTnTag Tou npoBAnuaTtoc. O  xpovog  auTog

OPICTIKOMOIEITAl JETA ano OXETIKN €ykpion Tou Kupiou Tou ‘Epyou.

O1 avwTEpw XPOVol anokpiong IoxUouv €pogov n €1donoinon npayuaronoinénke and AsuTtépa
£w¢ Mapaokeun Kal n KnNvor] ToU avTioToIXou XpOvou anodkpiong eival evtog KQK. e kaBe aAAn
nepinTwon, o Avadoxog 8a npenel va avranokplBei péxpl Tic 09:00M.u. TNG ENOMEVNCG EPYATIUNG
nUEPAG.

MeTa Tnv Ndpodo Twv Napandavw Xpovwv andkpiong, ol EMNINAEOV XPOVOIl NPOCUETPWVTAl OTOUG

XPOVOUG anokaTaoTaonc.

Acikteg MéTpnong Moi1oTnTag Ynnpeoiwv Avadoxou kal PATPeG

AgikTec METpnaong MoldTNTag Ynnpeoiwv Avadoxou.

H noloTnTa TWV UNNPECIOV Nou NPoopEpel 0 Avadoxog aTtov KuUpio Tou 'Epyou oTo nAaicio Tou
napdvTog CUPPWVNTIKOU kaBopifovTal PEow KATAAANAWV JEIKTWV, N WETPNON Twv onoiwv Ba
npaypartonoleitTal GUAAEYOVTAC aTOIXEIa and Tn AEIToupyia TOU CUCTANATOC KAl TWV EPAPHOYMV.
SUVEN®C, OTO NAQiCIO TOU NApoOVTOG SUPPWVNTIKOU opilovTal TpeiC OEiKTEG HETPNONG Mou
agopoUlv TNV AsIToupyia Tou JIKTUOU PWVAC Kal dDOUEVWY. M0 CUYKEKPIYEVA:

a) H anodkpion Tou guoTAPATOG N onoia Ba npénel va TauTieTal PJe TNV anokpion Mou €ixe To

oloTnUa Kata Tnv B€on Tou O nApaywylikn AEiToupyia. ZTn PETPNON TNG anokpiong dev
nepiAaupavovTal kaBuoTepnoeig Adyw TNAEMIKOIVWVIAKOU (OpEa /KAl Tou TonikoU OIKTUOU TO
onoio dev avnkel oTnv appodioTnTa Tou Avadoxou, apKei auTd va TEKUNPIWVETAlI ENAPKWG. S€
nepinTwon pn enapkoUg Tekpnpiwong 6a Bswpeital 0TI oI KABuoTePNOEeIG dev oEiAovTal aTov

TNAENIKOIVWVIAKO QOopEa Kal Ba epapudlovTal ol avTioToIXEG PHTPEG.
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B) H pnvigia pn d1dBeqIyOTNTA NEPAV TWV ENITPENTOV MEYIOTWV XPOVWV ANOKATACTAONG

npoBANUATwV Twv AsiToupyiov (MAA) Tou OMNZ-AZ opileTal CUNPWVA PE TA KATWOI:

Mivakag 5. Mnviaia Mn AiaBsoigoTnTa

14 wpeg (aBpoioTikd) un O1aBe0IuOTATAC NEPAV TWV ENITPENTWV HEYIOTWV
XpOvVwV anokataoraong npoBANPATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

Enciyouoag ZoBapoTntag MpoBARpara nou napoucidoTnkav ava pnva

42 wpeg (aBpoioTika) un 01aB0IYOTNTAC NEPAV TWV EMITPENTWV HEYIOTWV
XpOvVwV anokataoraong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

MAA Y@nAng ZopapornTtag MpoBARHATA Nou napouciaoTnkav ava unva

72 wpeg (abpoioTika) pn d1aBe0IgoTNTAG NEPAV TWV EMTPENTOV HEYIOTWV
XpOVwV anokatdoraong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

MéTpiag ZoBapoTnTag MpoBARMATA Nou napouciaoTnkav ava pnva

144 wpeg (aOpoioTIKA) un d1aBecIuOTNTAG NEPAV TWV ENITPENTWV HEYIOTWOV
XpOVwV anokatdotaong npoBANUATWV TwV AsIToupyiwv Tou OMNZ-AZ yia Ta

XapnAng ZopaporTnTtag MpoBARHATA NOU NAPOUCIACTNKAV ava Pnva

Y) EminpdoBeTa, aveEapTnTwG TV XPOVWV ENIAUCNCG TWV NpoBANUATwy, opileTal o MEyioTog

Xpovog Mn Aeitoupyiag (MXMA) ava pnva, wg €ENG:

Nivakag 6. MéyigTol Xpovol Mn AsiToupyiag

Katnyopia MéyioTog Xpovog Mn Asitoupyiag (MXMA)

MpoBARparog

Eneiyov 30 wpEeC aBpoIOTIKA Yia OAd Ta NpoBARKATA Nou NnapoucidoTnkav ava
urjva

YwnAnR 50 wpeg abpoloTikd yia OAa Ta NPoBARNATA NOU NapoucidoTnkav ava
urjva

MéTpia 80 wpeg abpoioTika yia OAa Ta NpoBARKATA NoU NapouaciacTnkav avd
urjva

XaunAn 140 wpeg abpoioTikd yia 6Aa Ta npoBARUATA NOU NApouciacTnkav avd
Mnva

STOo XpOvo €KTOC Asitoupyiag (downtime) dev AapBavovrtar un’ Owiv ol JIakonéC nou
nPokARBNKav ano Jn ENITPENTEC EVEPYEIEG TOU MNpoownikoUu Tou KuUpiou Tou ‘Epyou (n.X.
nBeAnuévn n un dilakonn Tng Tpo®odooiag, evepyeleC BavOaAlGPoU KAM.), ol NPOBAENOPEVEC
dlakoneg AsiToupyiag, ol diakonég AOyw NPOANATIKNAG OUVTAPNONG, OUTE Ol analTOUMEVEG

dlakonéc yia avaBaduion Tou €€onAiopoU ) Tou AoyiopikoU nou dev €ival avaykaia yia Tnv
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eniAuon AsiToupyikoU npoBARuUaTtoc. AvTIBETWG AapBdavovTal un’ oyiv ol diakonég AsiToupyiag

AOYW EMIOCKEUACOTIKNG OUVTHPNONG.

PRTpeg - KarayyeAia / AUon cUpBaong

>T0 MAQiolo TOU NApovTog ZUuP@®VNTIKOU duvaTal va eniBAnBolv pnTPeC oTIC AnodoXEC TOU
Avadoxou o< nepinTwon:

1. napdBaong xpdévwv anokpiong Kal €EunnpeTnong nepioTaTtikwyv  (anokataoTaong
npoBANUATWYV KAl IKavonoinong airnuaTwy),

2. 4N CUHPNOPPWONG Tou Avadoxou npog TIG OpIOUEVEC Ano TO NAPOV ZUMPWVNTIKO OUUBATIKEG

UMOXPEWOTEIG TOU.

H ouvoAikn pATPa npokunTel and To aBpoioua TWV EMNIPEPOUG CUVOAWY MOU NMPoKUNTOUV anod TIG
OU0 avwTEépw NEPINTWOEIG. H PEYIOTN OUVOAIKN pnTpa ava pfiva Ogv pnopei va &nepva To

MNVIaio TiPNKa anonAnpwpunic Tou SUPQWvnTIKoU.

Se nepinTwon kata Tnv onoia To Maveniotnuio Meipaiwg dianioTwaoel 0TI 0 Avadoxog napapfialel
Toug Opouc TNG ZUpPaong, dikaloUTal va katayyeilel Tnv Z0uBaon kal va KnpU&el EKNTWTO ToV
Avadoxo, Xwpic va Tou kataBdAel onoladnnote anolnuiwon. H doknon Tou JIKAIWNATOC
kaTayyeAiag Tou MavenioTnuiou npolUnoBeTel TouAdxioTov pia (1) €yypagn dxAnon npog Tov
Avadoxo vyia Tnv OUUMOPpQWON TOUu TeEAEUTAiOU nNpoG TIC avaAngOeioec OUuPBATIKEC Tou
UNOXPEWOTEIC I YIa TNV apon Tng napaBiaong cupBaTtikoU 6pou and PEpoug Tou. H dxAnon auTn
Tou Maveniotnuiou Ba npénel va B£Tel otov Avadoxo npoBeouia TouAdaxioTov dskanévTte (15)
EPYACIUWV NUEPWV YIA CUPHMOPPWON TOU HE TIC OUMBATIKEG TOU UMOXPEWOEIC. AUoNn TNG
napoucag ZUPBaong pnopei va enéEABel kal KATOMIV KOIVAG OUMPWVIAG TWV CUMBAAAOHEVWV
HEPWV HOVOMEPWC anod MAsupdc Tou lMavenioTnuiou PETA ano &yypagn npoesidonoinon duo (2)

HNVOV.

MapdBaon xpovwv andkpiong kKal eEUNNPETNONG NEPICTATIKWVY.

e kaBe dlanioTwpévn napdBaon Twv Xpovwv andkpiong kKal anokataoracng Tou [ivaka 4,
eniBaAlovTtal aotov Avadoxo pnTpec. O1 PRATPEC AUTEC MEPIEXOUV WNVIAIO MOCOOTO HEIWONG TWV
anodoxwv Tou Avaddxou Ot oxéon HE Tn OUVOAIKr Oldpkelia Jn d1aBecipdTNTAG TWV

NAPEXONEVWV UMNPECIOV CUPPWVA UE TA NAPAKATW:

Mivakag 7. MooooTd (%) Meiwong Tou Pnvidiou TIMAPATOC AnNonANPWUAC TOU SUPP®VNTIKOU,
Baoel Tng, ava ooBapoTnta NpoBARNATOG, CUVOAIKNG OIdpKeIag Pn d1aBecigoTNTAG

népav TWV ENITPENTWV PEYIOTWV XpOVWV anokataoraong.
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ZopapornTta MpoBAnuarog- )
. ZuvTeAEOTNG
AiITnparog
XapunAn 0,25
MéTpia 0,5
YwnAn 1
Eneiyov 1,5

To ekaTooTidio NoocooTo (%) PEIWONG TOU PNVIAioU TIHAKATOC anonAnNpwWUNG ToU ZUPP®WVNTIKOU
unoAoyileTal wc¢ 1o dBpoioua, yia 0Aa Ta Enineda ZoBapoTntac MpoBARUATOC, TWV YIVOHEVWYV
TNC OUVOAIKNG OidpkelaG pn JIaBecIgOTNTAGC O WPEC NEPAV  TWV  EMNITPENTOV  XPOVWV
anokataoTtaong (MAA) ni Touc avTioTOIXOUG OUVTEAECTEG.

SnUeiwveTal OTI WG OAOKANPN wpa ava npoBAnua Bswpeital 0o Xpdvog BACEI TWV YEVIKOV
kavovwv aTpoyyulonoinong, dnAadn peta&u 31 kal 90 AenTwv BswpeiTal w¢ pia wpa, YeTa&u 91
kal 150 Aentwv Bewpeital w¢ dU0 WPEG, K.0.K. OI CUUNANPWHEVEC WPEC BewpolvTal o KABe

nepinTwon ava npoBAnUaA, KAl AUTEC XpnoigonoliouvTal aTov NoAAanAaciacuo.

MNapdBaon ouuBaTIKOV UNOXPEMOEWV Avadoxou.

& KABe nepPIiNTwON PN CUPUOPPWONG Tou Avadoxou Npoc TIC CUMBATIKEG TOU UMOXPEWOEIC,
ONWC¢ AUTEG dIATUMWVOVTAl 0TO NApOV CUPPWVNTIKO, B8a eniBAAAovTal prATPEG Ol ONOIEG EXOUV WG

aKoAOUBWC:

Mivakag 8. MocooTd (%) Meiwong Tou ynvidiou TIHAKATOS AnonAnpwHnAg Tou SUPP®VNTIKOU,

BAoel TNG CUMBATIKNAG UNOXPEWONG OTNV onoid d& CUPHOPPWONKE 0 Avadoxoc.

Ynoxpéwon Avadoxou MoocooTo
'EAeyxoc TApNONG avTiypdpwv aopaleiac 1,5
MpoAnnTIKR ouvTripnon €EonAIoHoU dIKTUWV 0.5
PWVNG kal 0edopevwy Kal TY. Mnxavopydvwaong
BeATiwoeig, napadoon kal eykataoTaon Tuxov
VEWV EKOOOEWV TOU AoYIOPIKOU Tou €E0NAICHOU )

OIKTUWV QPWVAC KAl dedopevwy Kal Ty.

Mnxavopyavwong

To ekaTtooTiaio NogooTo (%) MEIWONG TOU PNVIdioU TIHANATOC AnonAnpWHAG TOU SUPPWVNTIKOU
unoAoyileTal w¢ To ABpoIoua TwWV EMNIPEPOUG NOCOOTWY TWV CUUBATIKWV UMOXPEWCEWY NPOC TIC

onoiec dev oUPUHOPPWONKE 0 Avadoxoc.

Aiadikaoia MNapakoAouBnong kai EAéEyxou Tnpnong Opwv SUL@P®VNTIKOU

EpyaAeia napakoAoUBnong kal eAEyxou.
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Aiaxeipion KAnoswv kai MNepiotatikwv (MpoBAnpdTwy kar AITnudarwy).

O Avddoxoc unoxpeoUTal va dlaBeTel NANPoOPoOPIako cuaoTnua Onou KataypdgovTtal yid Kabe
neploTatikd (NpoBAnua n aitnua unooTnpiENG) Ta OToIXEid avayyeAiag Tou MeEPIOTATIKOU, N
NUEPOMNVia KAl wpa avagopdac Tou Kal Ta oToIXEia avrandkpiong OTo NEPIOTATIKO (M.X. OTOIXEIA
anokartdoTaong £pOooov MPOKEeITAl yia BAABN), onw¢ autd exouv KataxwpnBei oTa avTioToixa
AeATia Texvikng YNooTnpIENG anod Toug TEXVIKOUC. AvaAuTikd, 8a kataypdagovTtal Kat’ eAaxIoTov:

e O xpdvoc avagpopdg Tou NeEPIOTATIKOU
e O xpodvoc evapéncg kal AN&Ng Tou nepioTaTikou
e O napaAqnTng kai Tpénog ANWncg ava@opdc Tou NEPICTATIKOU

e H nepiypa®n Tou nepioTatikoU (6nwg autd avapepBnKe anod Tov XpHoTn Kal Onwc NPoEKUYE

oTNV OUVEXEIQ KATA TNV €niAuon)
e H kaTnyopia ooBapoTnTac NEPIOTATIKOU
e Ta oToIXEIa TOU ava@EPOVTOC TO NEPICTATIKO

e To onueio 6nou napaTtnpndnke To nepioTaTikOd (eQOooov NpoOKeITal yia npoBAnua n aitTnua
unooTAPIENG)

e To gUpog duoAeiToupyiag nou dnuioupyei To NeploTaTikd (epOOOV NPOKEITAI Yid MPOBANUaA)

e Ol evépPYEIEC NMOU £XOUV YiVel yia Tnv eniAuan Tou NepioTaTikoU (anokaTtaoracn npoBANUaATog

r 1IKavonoinon aiTiuaTog)
e O unevBuvocg yia TNV KABe evépyeia eniAuong NePIOTATIKOU

e O XpOVOG eKTEAEONC TNG KABE evépyelag yia TNV €niAuan NepIOTATIKOU

Me TNV KATaxwpnon Twv oToIXEiwV nou oXeTilovTal Y TNV anokataoctaon evoc npoBANUaATog n

TNV IKavonoinon KAanoliou daiTAPATog, To NEPICTATIKO AfYEl ENITUXWG.

MapakoAoUBnon kai eEunnpETNoN NePICTATIK®V (MPoBANUATWV N AITNUATWV).

Oa eEaopalileTal n €kdoon NePIOdIKWY, CUYKEVTPWTIKOV avad@opwV WOTE va JIEUKOAUVETAI N
napakoAouBnon kai o EAgyXo¢ TAPNONG TWV OPWV TOU ZUPPWVNTIKOU.

MapakoAouBnon TNG TApnong Twv ‘Opwv TOU SUPP®WVNTIKOU

H napakoAoUBnon Tng TRpNong Twv Opwv Tou ZUPpwvnTIkoU Bad yiverdl Pge Baon TaA oToIXEia
nou kartaypdagovTal oto MAnpo@opiakd >UoTnua Tou Avaddxou, and To onoio NpokUNTouvV Kdl

Ol aVvTIOTOIXEC ava@OopEC Nou avaAlovTadl oTnVv €NOUYEVN evoTNTA.

MpoBAenopeveg AvapopeEc.

Ze O,TI apopd TIC NPOBAENOUEVEG  AVAMOPEG TOU JUUQWVNTIKOU, 0 Avadoxog, HECw Tou

MAnpogopiakoU ZUCTANATOG, Ba napexel duvatoTnTa yia £€kdoon avagopwyv. EvOesikTika, oTnv
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nepinTwon JuoAsIToupyiag 1 aQITAOEWC CUVTAPNONG, Ol avapopes B8a nepiAauBavouv kat’

e\axioTov:

7. Huepopnvia kar wpa €100noINoews-ava@opac dUCAEITOUPYIAG I AITACEWS OCUVTAPNONG

8. Hpuepounvia kar wpa evap&ewc Tng ouvTnpnong and 1o npoownikd Tou Avadoxou

9. Eidog duoAsiToupyiag nou diopBwONKE 1} CUVTAPNONG NOU NpayPaTonoindnke

10. Katnyopia napaoxebeioag unnpeciac ouvtipnong, OnA. GOUPBOUAEUTIKN, MNPOANMNTIKNA,
EMIOKEUAOTIKNA, avaBabuion, KAn

11. Huyepounvia kar wpa enavaAeiToupyiag Tou OUCGTHPATOC NMOU ouvTnenNONKeE n enNiokeudodnke

12.MapatnpnosiC OXeTIKA MPE TNV napacxebeioa unnpeocia ouvTApnong, TNV  KAAn

enavaAeIToupyia Tou €EoNAICHOU, KAM

Mnxaviopoi kail d1adikaoieg avayvwpiong Aabwyv.

>70 MAnpogopiakd ZuoTnua nou Tnpei o Avadoxoc B6a katnyoplonoloUvTal Ta Aadn ortn @acn

avapopag Toug. H apyikn kartnyopionoinon 6a enaAnBeleTal/ avabewpeital, €QOCOV aAUTO

NPOKUWEI ano TIG EVEPYEIEG ENiAuONG.

O1 avagepoueveg and Toug XproTec duoAeiToupyieg diakpivovTal og SupBavTa, MpoBAnuaTa kai

M'vwoTa MpoBAnuara:

e SupBavra: lpodkeTal yia AAGn nou avagépel o0 XPHOTNG KAl €XOUv MIKpO €Upog
duoAsiToupyiag (n.X TOMIKOG I XPOVIKOG MEPIOPIOUOG, NEPIOPICUEVN JUCAEITOUpPYia OTNV

EKTEAEON TWV EPYATIWV).

o MNpoBAnuara: MpokeiTail yia:

1) enavaAauBavopeva oupBavTa Kal
2) AGBn nou ennpealouv YEYAAO apiBuod XpnoTwyV | ASITOUPYIWV.
e Ivword npoBARuara: MNpokeiTal yia Ta NpoBAANATa, yia Ta onoia €xel evronioBei n aitia
Kal £xel 600l npoowpivn Auaon.

Me Tnv katnyopionoinon Twv AdBwv nou Ba npoTteivel o Avadoxoc, 6a dnuioupynoel Tn
BIBAIOBNKN AdBwv - enmAUCEwV, KABwWC Kal TI¢ O1adikaoieC KAAUWNG OUXVOV EPWTHOEWV

(Frequently Asked Questions) nou avagépBnkav otnv ogAida 25.

ANoinoi 'Opol Tou SUuU@P®VNTIKOU

EunioTeuTikOTNTA.

7. ApQOTEPEG oI OUMBaAAOuPevec nAeupeg anodéxovrtal OTI kaABe nAnpogopia n onoia 6a
neplEABel 0 yvwan Toug €N’ eukaipia TnG napolodg OUVEPYAOiAg Toug, €iTe apopd TIG idIEG
TIG OUMBAAANOUEVEG NAEUPEG N kal NeAATEC Toug, €ival EUMICTEUTIKN Kal deguevovTal OTI Ba
napaAsiyouv kabe d1adoaor Toug Npog TpiTa npdéowna.

8. O Avdadoxoc OeopeUeTAl PE TNV UMOXPEWON TNG EXEMUBEIaC kal Tou oegBacpoU yia Tn

dlapUAAEN TwV PHUOTIKWV Nou €uabe KATa Tn guvaAAayr Tou ue Tov Kupio Tou ‘Epyou.
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9. O KuUplog Tou 'Epyou deouelcsTal OTI, 0t Kapia nepinTwon Ot 6a diadwaoel onoladrnnoTe
EUNICTEUTIKI NANPOQPOpia OXETIKNA WE ToV Avadoxo.

10.0 Avdadoxocg deoueleTal 0TI Ba xpnoigonoinosl Ta dsdodeva autd kaTtd Tpono OsuITO Kal
VOUIJO Yia KaBoploPéVoug oageic Kal VOUIMoUG okonoug (onwg auTtoi npoBAEnovTal and Tnv
METAEU Twv cUPBAAAOpPEVWVY anod To Napov ev yEVEl guvepyaaoia) kal nwg Osv Ba peTaBiBacel
Ta 0edopPEVA aUTA OE TPITOUG XwpPic TN ypanTn &ykpion Tou Kupiou Tou 'Epyou.

11.0 Avadoxoc deopeUeTal OTI n ene€epyacia Tou ev AOyw apxeiou dedouevwv Ba eival
anoéppnTn kai B8a OieEayeTal anokAEIoTIKA and npoowna MNou TeEAOUV UMO Tov €AEyXO Tou
€KAOTOTE appodiou opyavou Tou Kupiou Tou 'Epyou Kai HOVO KAT ' EVTOAR ToU.

12. 0 Avdadoxoc deoueveTal OTI Ba KATAOTPEWEl TO aAVTiypapo OedOUEVWY, OnoladnnoTe GTIYHN

To {nTNosl o Kupiog Tou ‘Epyou.

ZuvOnkeg avwTEPaAg Biag.

O1 gupBaAAdpevol dev eublvovTal yid HEPIKN 1 NARPN KN EKNANPWON TWV UNOXPEWOEWV TOUG
oTav IoxXUouv OUVONKeC avwTépac Biac. Q¢ ouvlnkec avwTeépac Biag opifovTal AUTEC Mnou
npokUNTOUV KETA TNV unoypa®n Tng oUUBAoNC we anoTEAECNA YEYOVOTWY Nou dev pnopouv va
npoBAe@BolV 1 av ano@euxBouv, akoun Kai We TAV €nideifn 101aiTepng emipEAeiag, eival
€EQIPETIKAC QUONG Kal NEPa ano Tov EAEYXO0 TWV CUHUPBAAAOUEVWYV. 3£ MEPINTWON AMNEPYIWV,
KAaTaANWEWV f NapouoIiwV YEYOVOTWY HE YeyaAUTepn ano Tpeig (3) €pyAcihe NUEPEC dIAPKEId,
Ba avaoTEAAETal KATA Tn OIAPKEIQ AUTNG N EKATEPWOEV NpoBeopia NPog EKTEAEDN UMOXPEWOEWG
MEXPI TN AREN TNG anepyiag, kaToniv andgacng Tou cuAAoyikoU opydvou Tou MNavenioTnuiou.

O oupBaAAopevoc nou aduvaTtel va €eKNANPWOEl TIC CUMPBATIKEC TOU UMOXPEWOEIG AdOYW
ouvOnkwv avwTEpac Biac Ba anooTEAAEl auEowg Eyypagn €1donoinon otov aAAo cuuBaAAduevo,

n onoia Ba nepiAapBavel 600 ival duvaTo NEPICOOTEPEG AENTOUEPEIEG YIA TO YEYOVOGC.
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NMAPAPTHMA A.1
KATAAOIOZ EZOMNAIZMOY NPOZ ZYNTHPHZH

O avadoxocg, 6a avaAdBel Tnv €nioKeUr), 00O KAl TNV OUVTAPNGON KAl TEXVIKN UNOCTNPIEN TOU
akOoAouBou €EonAiouoU Tou JIKTUOU PWVNG Kal dedouevwy Kal Th. Mnxavopydvwong Tou Kupiou
Tou 'Epyou. H TonoB&Tnon Tou evepyoU e€EonAlopoU ava KTiplo dsv eival OECUEUTIKN Yia TOV
KUpio Tou 'Epyou.

EvkaTtaoTaosic Kupiou Tou 'Epyou:

KevTpiko KTipio: KapaoAn & Anuntpiou 80

Kripio B: AeAnyiowpyn 107, NeokAaoiko Kripio

Kripio I': AeAnyiopyn 107, EpyaoTtipia TH. Biopnxavikng Aioiknong

Kripio KEMNM: Fpnyopiou Aapnpakn 122, Kévrpo Epeuvav NavenioTnuiou Meipaing
KTipio NauTiIAlak®V Znoudwv: Np. Aaunpdakn 21 & AICTOHOU

KTipio AvdpouUToou: Avdpoutoou 150 (oTov kardAoyo e€onAiguoyU ouunepiAauBAveral kai
eonAiouoc nou Bpiokerar oTo KTipio €ni TnG odou Zeac 80-82)
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EZOMAIZMOZ NPOZ YNTHPHZH — EIAH KEAA 2019
ENOTHTA A’ - EEONAIZMOZ AIKTYOY AEAOMENQN -KEAA

A/

MoooT

A Kwdikog Meprypapn nra SERIALS
1. METAIrQroli AIANOMHzZz KTIPIQN
SFCZ154320VX
1 WS'SS?ZOG' CISCO Catalyst 3750 12 SFP + IPB Image 3 SFCZ154320W5
SFCZ1540202P

o | CAB-STACK- Cisco StackWise 50CM Stacking Cable 3

50CM
3 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 3
4 CON-CSSPD- SHARED SUPP 8X5XNBD Cat 3750 12 SFP 9

3750G12S Std Multilayer Image

PWR- Cisco Redundant Power System 2300 and
> RPS2300 Blower,No Power Supply 1 SFDO1538YMMX
6 C3K-PWR- Catalyst 3750-E / 3560-E 750WAC power >

750WAC supply
7 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 2
8 | CAB-RPS2300 RPS 2300 Cable for Deylces other than E- 1
Series Switches
CON-CSSPD-

9 RPS2300 SHARED SUPP SDS for PWR-RPS2300 3

PWR- Cisco Redundant Power System 2300 and
10 RPS2300 Blower,No Power Supply 1 SFD01539YJ7]
11 C3K-PWR- Catalyst 3750-E / 3560-E 750WAC power 1

750WAC supply
12 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 1
CON-CSSPD-
13 RPS2300 SHARED SUPP SDS for PWR-RPS2300 3
14 GLC-SX-MM GE SFP, LC connector SX transceiver 30
15 GLC-LH-SM GE SFP, LC connector LX/LH transceiver 3
16 GLC-T 1000BASE-T SFP 3
17 | SC-to-LC 1m SC to LC fibre optic patch cord (1m) 30
2. METAIrQrolI rnPOzZBAzHz 48 OYPQN ME YIMNOZTHPI=H POE
1g | WS-C3560G- | CISCO Catalyst 3560 48 10/100/1000T PoE ° SFOC1540Y239
48PS-S + 4 SFP + IPB Image

SFOC1540Y23D
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SFOC1540Y23F

SFOC1540Y25V
SFOC1540Y25W
SFOC1540Y260
SFOC1540Y264
SFOC1540Y268
SFOC1540Y261
19 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 8
20 CON-CSSPD- SHARED SUPP SDS, Catalyst 3560 48 27
3560G48S 10/100/1000T PoE w/4
21 GLC-SX-MM GE SFP, LC connector SX transceiver 9
3. METArQrol rnPOzZBAZHZ 24 OYPQN
SFD01541X413
SFD01541X417
SFD01541X418
55 | WS-C3560V2- | CISCO Catalyst 3560V2 24 10/100 POE + 2 g SFDO1541X41B
24PS-S SFP + IPB (Standard) Image SFDO1541X41C
SFD01541X41D
SFDO1541X41E
SFD01541X414
23 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 7
24 CON-CSSPD- SHARED SUPP SDS Catalyst 3560V2 24 24
V224PSS 10/100 PoE + 2 SFP St
25 GLC-SX-MM GE SFP, LC connector SX transceiver 8
4. YSTHMA FIREWALL
Al L B T
27 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 1
28 SF'ASKA8'8'3' ASA 5500 Series Software v8.3 1
29 ASA-VPN- Cisco VPN Clignt Spftware (Windows, 1
CLNT-K9 Solaris, Linux, Mac)
30 ASP'C\;FI{?AOgV_ ASA 180W AC Power Supply 1
31 ASA- ASA 5500 AnyConnect Client + Cisco 1

ANYCONN-

Security Desktop Software
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CSD-K9

32 ASA5500- ASA 5500 Strong Encryption License
ENCR-K9 (3DES/AES)
33 | SSM-4GE-INC SSM-4GE embedded within ASA 5550
systems
34 CON-CSSPD- SHARED SUPP SDS ASAS5550 w/ SW, HA,
AS5550B 8GE+1FE, 3DES/AES
5. KENTPIKOZ APOMOAOIHTHZ
35 | CISCO7606-S CISCO 7606-S Chassis
36 FAN-MOD- High Speed Fan Module for CISCO7606-S
6SHS Chassis
7606S- Cisco 7606S Chassis,6-slot,RSP720-3C-
37 RSP7C-10G-P 10GE,PS SFOX1533GW1H
MEM-RSP720-
38 CF512M C7600 RSP720 Compact Flash memory
39 GLC-SX-MM GE SFP, LC connector SX transceiver
40 GLC-T 1000BASE-T SFP
41 | X2-10GB-SR 10GBASE-SR X2 Module
42 | 2700W-AC/6 2700 W AC Power Supply for 7606
43 | PWR-2700-AC 2700W AC power supply for CISCO7606
44 CAB-GSR16- Cisco 12016 GSR AC Power Supply Cord,
EU Europe
45 S764AIK9- Cisco 7600-RSP720 10S ADVANCED IP
12233SRE SERVICES SSH
46 RSP720-3C- | Cisco 7600 Route Switch Processor 720Gbps
10GE fabric, PFC3C, 10G
47 | PWR-2700-AC 2700W AC power supply for CISCO7606
CON-CSSPD- . .
48 6S7C10GP SHARED SUPP SDS Cisco 7606S Chassis
CON-CSSPD- . .
49 C7606S SHARED SUPP SDS Cisco 7606-S Chassis
6. AZYPMATA ZHMEIA AIAZYNAEZHZ WI-FI
SFCZ1544809X
AIR- CISCO 802.11a/g Non-modular I0S AP; RP- SFCZ154480A2
50 | AP1242AG-E- ) p
K9 TNC; ETSI Cnfg SFCZ154480A0
SFCZ154480A3
51 AIR-PWR- AIR Line Cord Central Europe
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CORD-CE
S124W7K9- ) .
52 124217A Cisco 1240 Series I0S WIRELESS LAN 4
PwrSpply:100-
53 AIR-PWR-B 240VAC,48VDC:AP1130,1140,1240,1260,13 4
00,3500
CON-CSSPD- ]
54 AIRAPEKS SHARED SUPP SDS 802.11a/g IOS AP; 80 12
55 AIR- 5GHz 9.5dBi Patch Antenna w/RP-TNC 4
ANT5195P-R connector
7. THAE®QNIKEZ ZYZKEYEZ IP THAE®DQNIAZ
CP-7942G- Cisco UC Phone 7942 with 1 CCME RTU
56 . 57
CCME License
57 CON-CSSPD- SHARED SUPP SDS Cisco Unified IP Phone 171
CP7942 7942
8. ANAAOTIKH MYAH ®QNHZ 4 OYPQN
SFCH1539R00D
SFCH1539R00K
58 VG204 Cisco VG204 Analog Voice Gateway 4
SFCH1539R00P
SFCH1539R01Z
59 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M 4
60 SVGXIPV- Cisco Voice Gateway 20x Series IP VOICE 4
15001M W/O CRYPTO
61 CAB-ETH-S- | Yellow Cable for Ethernet, Straight-through, 4
RJ45 RJ-45, 6 feet
62 PS-SWITCH- 3 Prong C13/C14 On-Off AC Power Supply 4
AC-3P Switch
63 | PWR-30W-AC Power Supply 30 Watt AC 4
64 CON-CSSPD- SHARED SUPP SDS Cisco VG204 Analog 12
VG204 Voice Gateway
Servers Dell
A/A Tux Kwd1kog Mepiypagn SERVICE TAG
B1K3zz1
6 Dell Poweredge R620 22K3771
21K3Z7Z1

114




HOK3Zz1
61K3Zz1
G1K3zz1
Backup Systems Dell
A/A Tux Kwdikog MNeprypa®n
1 Dell Powervault 114X LTO4 JIF88X1
ENOTHTA B' - EEOMNAIZMOZ AIKTYOY ®QNHZ
A/A Kwdikog Meprypa@n MoooTnTa
AVAYA ACM5.2.1 G650/S8800
Upgrade Solution from G3siV6 to CM 5.2.1 (1st
Step)
Basic System
1 228992 Avaya S8800 Server MBTH/iC;I\r/]I)G/SBC (Rack mounted 1U 1
2. 700472343 Avaya G650 Media Gateway (Rack mounted 8U High) 4
3. 407786623 Avaya Power Cord European 5
System Software
4, 229594 Avaya Aura R5 Standard Edition Upgrade License 500
5. 208092 Avaya AuraTM R5 Entitlements License 1
6. 700476344 Avaya AuraTM R5.2.1 New Software CD 1
Circuit Packs
7. 203071 Avaya IP Media Resource - 320 IP Resources, TN2602AP 1
RHS
8. 195250 Avaya TN2312BP - IP Services Interface 2 RHS 2
9. 195251 Avaya C-LAN Interface Circuit Pack TN799DP RHS 2
10. 700393408 Avaya Facility Test CP TN771DP RHS 1
11. 700437924 Avaya Call Classifier CP TN744FP 2
12. 203027 Avaya VAL Circuit Pack TN2501AP RHS 1
Miscellaneous
13. 207945 Avaya Aura R9 to R5 S8xxx Migration License 1
14. 195313 Avaya Compact Flash Reader W/Flashcard RHS 1
15. 259400 Avaya Media Encription R5 & Prior 1
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16. 700397284 Avaya G600/G650 TDM Lan Cable Kit RHS 2
17. 700394497 Avaya BUS Terminator CP AHF110 RHS 4
18. 212337 Avaya IM ASA VAM R5.0 (;Iient Communication Manager 1
License
19. 212484 Avaya CC R5 Basic RFA Release Indicator 1
20. 700170012 Avaya Cable Green 5 Meter 2
21. 700178056 Avaya Cable Green 25 Meter 2
22. 700451206 Avaya CM Messaging R5 Media Kit 1
23. 700456270 Avaya Administration Tools R5.2 CD 1
24. 700500754 Avaya Prognosis VoiP Monitoring R3 CD 1
25. 227272 Avaya SAL Standalone Gateway Lic R1,5 Download 1
Upgrade Solution from CM5.2.1 to CM6 (2nd Step)
Miscellaneous
26. 165397 Avaya IP Trunk License 1 Port 20
27. 216893 Avaya Management R6 Site Admin Licence 1
28. 227272 Avaya SAL Standalone Gateway Lic R1,5 Download 1
29. 229376 Avaya Large Enterprise Simplex Solution 1
30. 229381 Avaya Aura R6 Standard Edition Entitlement Lic 500
31. 231820 Avaya Aura RFA to PLDS Conversion 1
32. 700500754 Avaya Prognosis VoiP Monitoring R3 CD 1
Voice Mail for 500 Users
33. 229455 Avaya CMM R6 W/ CM R6 SE License New 500
34. 700477094 Avaya CM Messaging R6 Media Kit 1
A/A KQAIKOZ NMEPITPA®H noz.
ENEPIroz EEOMNAIZMOZ KENTPIKOY KTIPIOY
KENTPIKA SWITCHES, ROUTERS
CISC03620/3640 |Cisco 3600 2-slot Modular Router-AC with IP Software 2
NM-1FE-TX 1-Port Fast Ethernet Network Module (TX Only) 2
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1-Port ISDN-PRI Module (TX Only)

MEM3600-8U16FS

8-to-16MB Flash Factory Upgrade for the Cisco 3600

MEM3620-32U48D

32-to-48 MB DRAM Factory Upgrade for the Cisco 3620

S362BP-12105

Cisco 3620 Series I0S IP/IPX/AT/DEC PLUS

CAB-X21MT X.21 Cable, DTE, Male, 10 Feet 1
CISC03620 Cisco 3600 2-slot Modular Router-AC with IP Software 1
NM-1FE-TX 1-Port Fast Ethernet Network Module (TX Only) 1

S362BP-12105

Cisco 3620 Series I0S IP/IPX/AT/DEC PLUS

WS-C3750G-12S-e |Catalyst 3750 12SFP Enh. Multilayer Image 4
3750GAISK9-LIC- |Advanced IP Services upgrade for 3750 GE models 4
B= running SMI

GLC-SX-MM= GE SFP LC Connector SX Transceiver 40
GLC-T= 1000BaseTSFP 4
GLC-GE-100FX 100FX SFP 4
GLC-LH-SM= GE SFP LC Connector LX/LH Transceiver 2
CAB-STACK50CM  |Cisco StackWise 50CM Cable 4
CAB-ACE AC Cord 4
WSC3560G48PS Catalyst 3560 48 10/10/10000 PoE+4SFP 5
3560G-AISK9-LIC-B|Advanced IP Services Upgrade 5
GLC-SX-MM GE SFP LC Connector SX Transceiver 5
CAB ACE AC Power Cord 5
WSC3560G48TS Catalyst 3560 48 10/10/10000 4SFP Standard Image 24
3560G-AISK9-LIC-B|Advanced IP Services Upgrade 24
GLC SX MM GE SFP LC Connector SX Transc. 24
CAB-ACE AC Power Cord 24
WS-C3548-XL-EN [Catalyst 3548 XL Enterprise Edition 5
WS-G5484= 1000BASE-SX 5
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WS-G5486= 100BASE-LX/LH 2
CIsco 3845 Security Bundle AIM VPN HPII Plus 1
3845HSEC/K9
MEM3800- 256 to 512 DDR DRAM Factory Upgrade for Cisco 3800 1
256U512D
MEM3800- 64 to 128 MB CF Upgrade for Cisco 3800 1
64U128CF
CAB-ACE AC Power Cord 1
C3845HSEC/K 9- U-|3845 Bundle Upgrade 1
CME
WIC-2T 2 Port Serial WAN 1
CAB-SS-X21MT X21 Cable DTE Male to Smart Serial 10 Feet 2
WIC-1b-ST-V3 1 port ISDN WAN Interface Card 1
VWIC-1MFT-T1/E1=|1-port 2nd Gen Multiflex Trunk Voice/WAN Int. Card - 1
T1/E1
NM-30DM 30 Port Digital Modem Network Module 1
NM-2CE1T1-PRI 2 Port Channellized E1/T1/ISDN-PRI 1
S384AISK9-12403 |Cisco 3845 Advanced IP Services 1
PWR-3845-AC Cisco 3845 AC Power 1
FL-CCME-240 Cisco Call Manager Express Feat License up to 240 1
Phones
PVDM2-64 64 Channel Packet Voice/Fax/DSP Module 1
AIM-VPN/HPII PLUS [DES/3DES/AES VPN Encryption/Compression 1
ROUTER SDM-NOCF|SDM Software on Flash and W/O Startup/Config 1
AT-MC1004 Media Converter from 1000BaseSX to 1000BaseT 1
AZYPMATO AIKTYO KENTPIKOY KTIPIOY
Cisco 1252 Access point for 802.11g/n-d2.0 2.4GHZ 12

European ETSI STANDARDS Compatible, 3 RP-TNC

connectors for external Antennas
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Cisco Power Injector 1250 Series 8

Cisco 2.4GHz 2.2 dBi Dipole Antenna with RP-TNC Black| 34

Cisco 2.4GHz 3dBi Triple Omni Antenna 3PR-TNC 1
KaAwdiakr unodoun 12 onueiwv 1
KTIPIA B,I

ENEPIroz EZONAIZMOZ KTIPIOY ANAPOYTzOY

AlaoUvdeon KTIpinV

LFL1-0155-1KS- LIGHTPOINTE Optical Link, 100Mbps Fast Ethernet 1
M3S 100BaseTX or FX (leuyocg)
FMUX-100 LMU-1002SR-3MB. 4xE1/T1 + 10/100BaseT Multiplexer. 2

Autoconfigurable. Multimode fiber interface

Cisco 1310 Access point for 802.11/n with Antenna 2

Baseband modem TAINET Extreme 1300, 2,3Mbps, 2

2wire plus interface E1

SuoTtnuata adidAsintng Asitoupyiag (UPS), 300VA, oikou| 7
APC

TAINET HDSL Modem 2Mbps 8

EZOMNAIZMOZ T/K KTIPIQN

Baoikog €EonAiopdg TnAepwvikoU kévTpou Definity ECS Definity

R6si — nou nepiAapBavel :

KTip1o B -I' ( YNOKEVTPO TOU KEVTPIKOU KTIpiou )

EPN (Expansion Port Network Duplicated) 1
TN 570 exp. Interface 2
9823A transceiver 2
KApTa 8 avaAoyik®wVv C(eUKTIKOV KUKA. [KI 1
KApTa 16 avaAoyiK®V KUKAWHATWY, 1
KApTa 24 wneiakwyv KUKAwPatwv 2 wire , DCP (1.065m) 2
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KapTa 12 yneiakwv KUukA. ISDN (2B+D) / So , 4 wire

302C kovaoAa TNAEQWVATPIAG

Direct selector

715 terminal

Terranova AoyIiopiko diaxeipiong

KTipio NauTIAIaK®V orioud®mv

Definity R6si - nou nepiAappavei :

Definity ECS Definity R6si

Software ECS R6-RTU

software ECS R6 add per 100 ports

software PRI-RTU

software PRI add per 100 portsworking

software QSIG RTU

Software QSIG add per 100ports

TN 778 Packet control , for ISDN/QSIG applications and

networking

ZeukTikr) Kapta 2Mbps, Al - HDSL link TN746

KApTa 8 avaAoyik@wVv C(eUKTIKWV KUKA. [KI

KApTa 16 avaloyik®Vv KUKAWPATWV yia avaAoyikn

ouvdeon modems

KApTa 24 Yn@lakwv KUKA. 2 wire DCP TN2224

KapTa 12 yneiakwv KukA. ISDN 4 wire DCP TN2224

Audix Voice Mail , 20h

Software 3.2 RTU

D Audix software

KTipio KEMMN

Definity R6si - nou nepiAapypavei :
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Definity ECS Definity R6si

Software ECS R6-RTU

software ECS R6 add per 100 ports

software PRI-RTU

software PRI add per 100 port

software QSIG RTU

Software QSIG add per 100ports

TNT 778 Packet control

ZeukTikr) Kapta 2Mbps, A1 - HDSL link TN464

KapTa 8 avaAoyik®wv CeUKTIKWV KUKA. KT

KApTa 16 avaAoyik®wVv KUKAWPATWV yia avaAoyikn

ouvdeon modems

KApTa 24 wn@lakwv KUKA. 2 wire DCP TN2224

kapTta 12 ynoiakwv KukA. ISDN 4 wire DCP TN2224

Audix Voice Mail

Software 3.2 RTU

D Audix software

TNAEPWVIKEG SUOKEUEG

T/K kTipiou Av3poUToou

Definity ECS R9 SCC (G3si), To onoio nepiAaupavel Tn
Baaoikn kapniva e TIG kapTeg TN2404 RISC ene€epyaoTn,
TN2401Network Control/Packet Interface kai TN2182B
Tone/Clock/Detector kai 1 kapta TN 2214, 24 yn@Iakwv

KUKAWUATWOV

Duplication Carrier

Definity R9 ECS Basic Software yia G3si

Definity ECS Software RTU yia 100 ninA€ov ports (<500)

ISDN Software
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ISDN Software RTU yia 100 eninA&ov BUpEC 2
DCS+ Software 1
DCS+ RTU yia 100 emnAgov BUpeg 2
TN 747B, Kapta 8 Npappwv Kévrpou MOAewC 1
TN 791, Kapta 16 avaAoyiKmV KUKAWUATWV 2
TN 2214, Kapta 24 yn@Iiak®V KUKAWPATWV 6
Standard Cable 10-100 33
Definity Site Administration R1.5 1
Definity R9 Documentation (pue CD-ROM) 1
POMO 48-300 6 (5), 5 avopBwTikég diaTa&eig 1
Ikpiwpa ACTYS 60 D 1
>uoTolxia oucowpeuTwyv 48V / 115 Ah, ye Babpo 1
oTNPIENG

TN 2464, KapTta E1 interface 1
TN 2464, KapTta E1 interface 1
Definity Audix 4 Velocity for 100 users and 8 hours 1
recording

TN 791, KapTta 16 avaAoylkov KUKAWPATOV 1
TN 2214, Kapta 24 yn@IiakwVv KUKAOPATWV 3
MNoinoi Servers, PCs, Laptops, Printer

Sun Ultra 5 Workstation ye 512MB RAM, 1
8GB UW-SCSI HD internal

Sun Fire V250 Server Full Specs 1
HP Proliant Server ML370 G3 X2.80GHz 512KB 512MB 1P 3

TWR EU,

2 X 72GB 10K U320 Pluggable Hard Drive WW, 512MB
PC2100 DDR SDRAM DIMM 2x256 WW, COMBO DRV 48X
CARBON WW, KAPTA HXQOY CV SB 4.1 DIGITAL PCI B,
Monitor TFT 19" P19-1 Fujitsu-Siemens
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'Eyxpwpo MoAupnxavnua

OKI C3530 MFP

Mpoownikoi YNOAOYIOTEG
HP Zz800 WORKSTATION

CPU Intel Xeon X5550QC, 6,4GT/s QPI FSBus, SATA II,
4GB DDR3 1333 ECC RAM, ATI FIREPRO v5700 512MB,
REALTEK HD ALC262, Ethernet 10/1000/1000, Wireless
card 802.11 a/b/g/n, 6 usb 2.0 Ports, 1110W PSU,
1x500GB 7200rpm HDD, 1x 160GB 10K rpm HDD,
DVD+/- RW Supermulti, 1.44 Floppy External USB,

ENG/GR, CD Pack

HP2475W monitor, NQ576AA Speaker Bar,
Keyboard/Mouse/PatchCord, Windows Vista Business

EEunnpeTnTEg

HP DL580R05

Software, SOLARIS 10.0 O/S,

QUAD-CORE INTEL® XEON® X7350 PROCESSOR,
1066MHz Bus, 8PCI, 5 USB, 12X HP 8GB FBD PC2-5300 |2
2X4GB KIT, 8X146GB SAS 10kRPM, RAID, 4 x
10/100/1000 Ethernet Ports, HDD, 1200WPSU, HP 8X
SLIM DVD+RW DRIVE, Optical Mouse, DVD Recording

Ta €i6n Tou Mapakdatw nivaka (Kevtpko ktiplo Maveniotniov) Oa npénel va unootnpilovral amnod th
ouuBaon and tov 12/2019 ko £we tTn AR§N auTrG.

A/A Kw8Kog Nepypadn Noootnta | Serials/Service
Al Zvotnpa e§unnpeTNTWVY enegepyaociog 1
o kAfjoewv (IP PBX)
1 BEGM-M4-K9= Cisco Bu5|ne§s Edition 6000M Svr (M4), 1 SFCH2038V332
Export Restricted SW
2 CAB-9K10A-EU Power Cord, 250VAC 10A CEE 7/7 Plug, EU 1
3 BE6K-SW-10X11X- | Cisco Business Edition 6000 - Software App 1
K9 Version 10.X 11.X
4 VMW-VS6-HYPPLS- | Embedded License, Cisco UC Virt. Hypervisor 1
K9 Plus 6.x (2-cpu)
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300GB 6Gb SAS 10K RPM SFF HDD/hot

5 CIT-A03-D300GA2 6
plug/drive sled mounted
6 CIT-PSUL-770W 779W AC Hot-Plug Power Supply for 1U C- 1
Series Rack Server
. CIT-CPU-E52630D 2.40 GHz E5-2630v3/85W 8C/20MB )
Cache/DDR4 1866 MHz
8 R2XX-RAID5 Enable RAID 5 Setting 1
9 CIT-MR-1X162RU-A 16GB DDR4-2133-MHz RDIMM/PC4- 5
17000/dual rank/x4/1.2v
10 CIT-MRAID12G Cisco 12G SAS Modular Raid Controller 1
1 CIT-MRAID12G- Cisco 12Gbps SAS 1GB FBWC Cache module 1
1GB (Raid 0/1/5/6)
770W AC Hot-Plug Power Supply for 1U C-
12 UCSC-PSU1-770W= . 1
Series Rack Server
13 CAB-9K10A-EU= Power Cord, 250VAC 10A CEE 7/7 Plug, EU 1
Al.l AdeLeg
14 R-CBEGK-K9 CISC‘O Business Edition 6000-Electronic SW 1
Delivery-Top Level
Business Edition 6000S v11 export restricted
15 BE6S-SW-11.0 1
software
16 BE6K-START- BE 6000 - User License Starter Bundle with 35 L
UwWL35 UWL Licenses
17 UCM-11X-UWLSTD B.E6000 UCM v11 CUWL Standard User 35
License
18 UCXN-11X- BE6K - Unity Connection 11x - VM Speech 5
SCPORTS Connect Ports
19 BEGK-PAK C|sc9 Business Edition 6000 - PAK - Single 1
Fulfillment
20 BEGK-UXL-START BE6K Starter Pack - Single Fulfillment 1
Enforcement
21 UPG-6K-ENH BE6000 Enhanced UCL - GCSC SW Upgrade 115
22 UC-UCME UC320, UC500 or UCME 1
93 UCXN-11X-UWLSTD B'E6000 Unity Connection v11 CUWL Standard 35
License
BE6K UCM 11X Enhanced User Connect Lic -
24 UCM-11X-ENH-UCL . . 115
Single Fulfillment
25 LIC-EXP-AN Enable Advanced Networking Option 2
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26 LIC-EXP-GW Enable GW Feature (H323-SIP) 4

27 LIC-SW-EXP-K9 License Key Software Encrypted 4

28 LIC-EXP-DSK Expressway Desktop Endpoint License 35

29 LIC-EXP-SERIES Enable Expressway Series Feature Set 4

30 EXPWY-VE-E-K9 Cisco Expressway-E Server, Virtual Edition 2

31 EXPWY-VE-C-K9 Cisco Expressway-C Server, Virtual Edition 2

32 LIC-EXP-TURN Enable TURN Relay Option 2

33 LIC-EXP-E Enable Expressway-E Feature Set 2
Software Image for Expressway with

34 SW-EXP-8.X-K9 , _ 4
Encryption, Version X8

35 LIC-EXP-E-PAK Expressway Series, Expressway-E PAK 1

A.1.2 Voice Gateway 1

36 ISR4321-V/K9 Cisco ISR 4321 Bundle, w/UC License, CUBE- 1 SFD0O2043A14Q
10

37 SL-4320-IPB-K9 IP Base License for Cisco ISR 4320 Series 1
Unified Communication License for Cisco ISR

38 SL-4320-UC-K9 i 1
4320 Series

39 PVDM4-32 32-channel DSP module 1

40 PWR-4320-AC AC Power Supply for Cisco ISR 4320 1

41 CAB-AC-C5-EUR AC Power Cord, Type C5, Europe 1
Unified Border Element Enterprise License - 5

42 FL-CUBEE-5 . 2
sessions

43 MEM-4320-4G 4G DRAM for Cisco ISR 4320 (Soldered on 1
motherboard)

44 NIM-BLANK Blank faceplate for NIM slot on Cisco ISR 4400 1
4G Flash Memory for Cisco ISR 4300 (Soldered

45 MEM-FLSH-4G 1
on motherboard)

46 SISR4300UK9-316S | Cisco ISR 4300 Series 10S XE Universal 1
1 port Multiflex Trunk Voice/Clear-channel

47 NIM-1MFT-T1/E1 1
Data T1/E1 Module

48 PVDM4-64 64-channel DSP module 1

A.2 Kevtpiko Zuotnua Firewall 1

49 ASA5545-FPWR- ASA 5545-X with FirePOWER Svcs. Chassis and 1 SFTX2045Y0MQ

BUN

Subs. Bundle
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ASA 5545-X with FirePOWER Services, 8GE,

50 ASA5545-FPWR-K9 AC, 3DES/AES, 255D
51 | SF-ASA-X-9.2.2-k8 g\:ﬁegs';':gzc_’;t"::gaage for ASA 5500°X
52 ASA5545-CTRL-LIC | Cisco ASA5545 Control License
53 ASA-RAILS ASA 5512-X -- ASA 5555-X Rail Kit
54 ASA-PWR-AC ASA 5545-X/5555-X AC Power Supply
55 SE-ASA-EPS5.4-K9 )(iisco FirePOWER Software v5.4 for ASA 5500-
56 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M
57 ASA-IC-C-BLANK é(S)CeSr545—X/5555—X Interface Card Blank Slot
58 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M
59 ASA5500X- ASA 5512-X through 5555-X 120GB MLC SED
SSD120INC SSD (Incl.)
ASA 5500 Strong Encryption License
60 | ASASS00-ENCRK9 | (ot 0o g Encyp
61 ASAS545-MB ;‘eAzjl ?SS:SSSLPCSi;:;t Number with which PCB
62 ASA-PWR-AC ASA 5545-X/5555-X AC Power Supply
63 L-ASAS545-TAMC= C.isco ASA5545 FirePOWER IPS, AMP and URL
Licenses
64 L-ASA5545-TAMC- | Cisco ASA5545 FirePOWER IPS, AMP and URL
3y 3YR Subs
65 ES VMW-2-SW-K9 Cisco Firepower Management
Center,(VMWare) for 2 devices
A3 AcUpparta onpeia Atacvvdsong WiFi
CP1412101658
CP1412101661
CP1412101664
66 AF-5 Ubiquity AirFiber-5, Carrier Class Wireless Link CP1412101667
CP1412101668
CP1412101670
CP1412101671
A4 Metaywyoi KevtpikoU Ktipiou
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Cisco Catalyst 3850 24 Port 10G Fiber Switch

SFOC2040C0M2

67 WS-C3850-24XS-E : 2
IP Services SFOC2040U0SF

68 S3850UK9-37E CAT3850 Universal k9 image 2

PWR-C1-

69 715WAC/2 715W AC Config 1 Secondary Power Supply 2

70 CAB-TA-EU Europe AC Type A Power Cable 4

71 STACK-T1-50CM 50CM Type 1 Stacking Cable 2

2 CAB-SPWR-30CM Catalyst 3750X and 3850 Stack Power Cable 5
30CM

73 PWR-C1-715WAC 715W AC Config 1 Power Supply 2

74 C3850-NM-BLANK | Cisco Catalyst 3850 Network Module Blank 2

75 SFP-10G-SR= 10GBASE-SR SFP Module 4

76 GLC-SX-MMD= 1000BASE-SX SFP transceiver module, MMF, 16
850nm, DOM

77 GLC-TE= 1000BASE-T SFP transceiver module for 8

Category 5 copper wire
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EZONAIZMOZ NPOZ 2YNTHPHZH - EIAH TMHMATOZ MHXANOPIrANQZzHz 2019

Al - EZYMHPETHTEZ HP

A/A Tux Kwdkog Nepypadn
CZ23470NTG,
Al.l 3 653200-B21 HP DL380p Gen8 8-SFF CTO Server CZ23470NTH,
CZ23470NT)
JUvBeon: 3 671814-B21 HP Energy Star Certified FIO Kit
3 662244-121 HP DL380p Gen8 E5-2650 FIO Kit
3 662244-B21 HP DL380p Gen8 E5-2650 Kit
48 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
6 652605-B21 HP 146GB 6G SAS 15K 2.5in SC ENT HDD (RAID 1)
3 652235-B21 HP 12.7mm SATA DVD RW Jb Kit
3 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
3 615732-B21 HP Ethernet 1Gb 2P 332T Adptr
3 661069-B21 HP 512MB FBWC for P-Series Smart Array
3 663478-B21 HP 2U SFF BB Rail Gen8 Kit
6 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
3 512485-B21 HP iLO Adv 1-Svrincl 1yr TS&U SW
3 BC377A HP SAAP 2.0 Nm 1-Srv 1 yr 24x7 Supp
3 Power cables (X2)
Al.2 1 654081-B21 HP DL360p Gen8 8-SFF CTO Server CZJ34709DX
Juvbeon: 1 654766-L21 HP DL360p Gen8 E5-2609 FIO Kit
4 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
2 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
2 652564-B21 HP 300GB 6G SAS 10K 2.5in SC ENT HDD (RAID 1)
1 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
1 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
1 661069-B21 HP 512MB FBWC for P-Series Smart Array
1 663201-B21 HP 1U SFF BB Gen8 Rail Kit
2 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
1 650926-B21 HP H222 Host Bus Adapter
1 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U SW
1 Power cables (X2)
CZJ34709DX,
CZJ34709DY,
CZJ34709DZ,
Al.3 6 654081-B21 HP DL360p Gen8 8-SFF CTO Server C2134709FO,
CZJ34709F1,
CZJ34709F2
SuvBeon: 6 654782-L21 HP DL360p Gen8 E5-2620 FIO Kit
24 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
12 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
12 652564-B21 HP 300GB 6G SAS 10K 2.5in SC ENT HDD (RAID 1)
6 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
6 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
6 663201-B21 HP 1U SFF BB Gen8 Rail Kit
12 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
6 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U SW
6 Power cables (X2)
CZ23470P7D,
Al4 3 653200-B21 HP DL380p Gen8 8-SFF CTO Server CZ23470P7F,
CZ23470P7G
SuvBeon: 3 662250-L21 HP DL380p Gen8 E5-2620 FIO Kit
12 647895-B21 HP 4GB 1Rx4 PC3-12800R-11 Kit
6 647899-B21 HP 8GB 1Rx4 PC3-12800R-11 Kit
12 652583-B21 I:(I;)GOOGB 6G SAS 10K 2.5in SC ENT HDD (RAID
3 652235-B21 HP 12.7mm SATA DVD RW Jb Kit
3 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
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3 661069-B21 HP 512MB FBWC for P-Series Smart Array
3 663478-B21 HP 2U SFF BB Rail Gen8 Kit
6 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
3 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U SW
3 BC377A HP SAAP 2.0 Nm 1-Srv 1 yr 24x7 Supp
3 Power cables (X2)
Al.5 1 655651-B21 HP DL360p Gen8 4-LFF CTO Server CZJ34709F3
JUvBeon: 1 654766-L21 HP DL360p Gen8 E5-2609 FIO Kit
4 647893-B21 HP 4GB 1Rx4 PC3L-10600R-9 Kit
2 652615-B21 HP 450GB 6G SAS 15K 3.5in SC ENT HDD
2 652757-B21 HP 2TB 6G SAS 7.2K 3.5in SC MDL HDD
1 652241-B21 HP 9.5mm SATA DVD RW Jb Kit
1 684208-B21 HP Ethernet 1GbE 4P 331FLR FIO Adptr
1 650926-B21 HP H222 Host Bus Adapter
1 661069-B21 HP 512MB FBWC for P-Series Smart Array
1 663202-B21 HP 1U LFF BB Gen8 Rail Kit
2 656362-B21 HP 460W CS Plat PL Ht Plg Pwr Supply Kit
1 512485-B21 HP iLO Adv 1-Svr incl 1yr TS&U SW
1 Power cables (X2)
A2 Tape Autoloader/Tape Library Backup (Rack)
A/A Tux Kwdkog Meplypadn
A2.1 1 BL536B HP 1/8 G2 LTO-5 3000 SAS Autoloader MXA343Z0DB
SUvBeon: 1 Power cables (X2)
1 HA103A3 454 SSL1016, 1/8 Autoloader Support
1 AH166A HP 1U Autoloader Rack Kit
1 AE470A HP SAS Min-Min 1 x 2M Cable Assy Kit
1 650926-B21 HP H222 Host Bus Adapter
A3 - KENTPIKA ZYZTHMATA STORAGE
A/A Tux Kwdkog Mepypadn
HP StoreVirtual 4330-1TB-MDL-SAS 2 HA CZJ3470RDM,
A3.1 2 B7E19A-HA 2NODE 16TB Bundle CZJ3470RDW
A4 -Servers Dell
A/A Tux Kwdkog Meplypadn
90K3zz1
1TJ3Z2721
DCJ3zz1
A4.1 6 732-23316 Dell Poweredge R320 10K32Z1
7C13221
6TJ3ZZ1
A5 — Backup Systems Dell
A/A Tux Kwdkog Meplypadn
5VK04W1
A5.1 6 732-11863 Dell Powervault 114X RD1000 USB 6VKOAW1

B — AOyLOMLKO

B1 AOTIZMIKO AHWHZ ANTIFTPADQN
A/A Tux | Kwdikdg MNepypadn
B1.1 1 LQCXWZC0-BI1GS VERITAS BACKUP EXEC SERVER WIN
BACKUP EXEC AGENT FOR APPLICATIONS AND
B1.3 3 3DENWZC0-BI1GS DATABASES
VERITAS BACKUP EXEC AGENT FOR
2 VMWARE AND HYPER-V WIN 1 HOST SERVER

ONPREMISE STANDARD LICENSE + BASIC
MAINTENANCE BUNDLE INITIAL 12MO ACD

B2 - AOlzZMIKO AIAXEIPIZ

HZ EKTYNQTQN

B2.1 1

Papercut NG Educational (latest version) —
500 users
NepllapBaver: Premium upgrade assurance, 3 x
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release stations, 1 x site server

Avavéwan tpéxouoag adelag, Ue Ta (dla
XapaktnpLotika (Afyet 20/1/2020)

B3 - AOTZMIKO EMEZEPTAZIAZ ZXEAIQN

B3.1

[ 2

| Autocad LT (2 adeleg) — Contract No 110002223905

I — Awktuakog E§omAlopndg & E€onAlopog aodaleiog

I'1 — Cisco Switches

A/A Tux Kwkog MNepypacdn
WS-C2960S- . FOC1745255T,
r.1 2 48TD-L Catalyst 2960S 48 GigE, 2 x 10G SFP+ LAN Base FOC1745257S (PO
1811/13)
SovBeon: 2 CAB-ACE AC Power Cord (Europe), C13, CEE 7, 1.5M
Catalyst 2960S FlexStack Stack Module optional for
C2960S-STACK
2 LAN Base
CAB-STK-E-
2 0.5M Cisco FlexStack 50cm stacking cable
CAB-CONSOLE-
2 USB Console Cable 6 ft with USB Type A and mini-B
2 PWR-CLIP Power retainer clip for compact switches
GLC-SX-MMD= 1000BASE-SX SFP transceiver module, MMF, 850nm,
2 DOM
CON-PSRT- PRTNR SS 8X5XNBD Cat2960S Stk48 GigE,2x10G SFP+
2 2960S4TD LAN Base
2 patch cords, SC/LC, 3m
I'2 — HP Switches
r2.1 1 J9280-60101 HP ProCurve 2510G 48 CN239DG10V
r2.2 1 J9145A HP ProCurve 2910al 24G SG126IPJGR
I3 — UTM/Firewall Sophos XG330
r2.1 1 XG33TCHEU XG 330 Security Appliance C310073WTD6BH40
XG 330 FullGuard with Enhanced Support - 12
Months
XF333CSEA
MNapatnpnon: Anatteital cupBoAato aneubeiag pe
TOV KATAOKEUOLOTH KoL AVaVEWaon TG AdeLag, e
mAfpn Asttoupytkotnta. (Angn tpéxovoag adelag
16/1/2020)
ITEZTCHSX 1000Base-SX Fiber Transceiver (GBIC) - for
UTM/SG/XG SFP ports
E E
EP333CEUP XG 330 Enhanced to Enhanced Plus Support Upgrade

-12 MOS
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A — Noundg E§omAlopog

A1 - PDU Rittal

A/A Tux Kwd1kog Meplypadn

A1l 6 732-23316 PDU Rittal 7955.211
Napatnpnosig

Mo TNV Katnyopia B — AoyLOULKO amatteltal avaveéwaon TwV UPLOTAPEVWY ASELWV.

Mo tnv Katnyopia M3 — UTM/Firewall Sophos XG330 amatteital eméktacn tou cupBolaiouv umoothipeng
0o TOV KATOOKEUAOTH/aVIUTPOoWNo Kal avavéwon tng adelag oe emninedo FullGuard with Enhanced
Support PLUS, wg kat n toxuouoa.
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Avnker otnv un’ ApiBu. MpwTt.: 20192631/05-04-2019 Aiaknpuén

NAPAPTHMA E
TYNOMNOIHMENO ENTYNO YNEYOYNHXI AHAQIHEL (TEYA)

[apBpouv 79 map. 4 v. 4412/2016 (A 147)]

yia 8iadikacieg obvayng dnuooiag obuBaong KATK TWV 0PIV TV 08nYIMV
Mépog I: MAnpo@opicg oXETIKA Ue TNV avaBitovoa apxn/avadirovia gopéal Kai
1n Siadikacia avalsong

Mapoxn TANPoPOopPIOY SNHOCIELONG C& £BVIKO EMITTES0, HE TI OTTOoiEg gival SuvarTh n adiauPIoBATNTN
Tavtomoinon Tng Siadikaciag ocvvayng dSnuociag ovuPaong:
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Mépoc lI: MANPOoPoPIEC OXETIKA PE TOV OIKOVOUIKO (popta

A: NMAnpogpopicg TXETIKA UE TOV OIKOVOUIKO popid

IToIXEia avayvepiong:

Amavrnon:

NANENng Emwvouia:

[

APIBUOC POPOAOYIKOL UNTPWOL (ADM):
Eav Sev umdpxel AOM oTn xwpa
£YKATAOTAONG TOL OIKOVOUIKOL (pOopPEd,
avagpépete AAAOV £OVIKO apIBuo
TALTOTTOINONG, EPOCOV ATTAITEITAI KAl
LTTAPXE!

]
[ ]

Taxudpouikn dlebOvvon:

APHOSIOG ) apuobdion? ;

TNAEpVO:

HA. Taxudpoueio:

AlcbBLvon oTo AladikTuo (SlebBvvon
SIKTLAKOUL TOTTOL) (eAV LTTAPXE!):

Fevikéc MAnpogopicg:

Amavrnon:

O OIKOVOUIKOC (pOoPEAG eival TTOAD WIKEN,
UIKN N Jeoaia emixeipnons;

Mévo ot mepinmTwon mpoundsiag kar’
ATTOKAEIOTIKOTNTA, TOL ApBpou 20: O
OIKOVOMIKOG POPEAC Eival TIPOOTATELOUEVO
EQYAOTAPIO, KKOIVGVIKN ETTIXEIDNT N 1
TTPOPRAETTEI TNV EKTEAECN CLUPACEWY OTO
TTAQICIO TTPOYPAUUATWY TTPOCTATELOPEVNG
ammaocxoAnong;

Eav val, TToI0 €ival TO avTIOTOIXO TTOOOOTO
TV £pYAlOPEVEV UE avaTTNEIa N
HEIOVEKTOLVTWY €pYALOUEVV;

Eqpooov amraiteital, mpoodlopioTe o€ TToId
KaTnyopia N Katnyopieg epyalopévmy He
avarnnpia f JElovekToLVTY £pYaloPEVRY
AVAKOLY Ol ATTACXOAOVUEVOL.

[ 1 Nai [] Oxi

KaTtd 1mepimtaon, 0 OIKOVOUIKOG POPEAS
€iVal EYYEYPAUUEVOG O€ ETTIONUO
KATAAOYO/MNTPMO £YKEKPIUEVV
OIKOVOUIKGV POPEWYV N SIaBETel IcoSLVAUO
mOoTOTToINTIKO (T1.X. PACE €BVIKOL
OLOTAPATOC (TTPO)ETMAOYAS):

[1 Nai [] Oxi [] AveL aVTIKEIUEVOL

Eav vau:

ATIAVTACTE OTA LTTOAOITTA THAUIATA TNG
TTapoLOAG evOTNTAG, OTNV evOTNTA B KA,
otoL amaiteital, oTny evoTnTa I TOL
TTAPOVTOG PEPOLG, CLUTIANPWOTE TO PEPOG
V KaTd TTEQITITON, KAl € KABE TTEQITITON
CULUTTANPGCTE KAl LTTOYPAYTE TO UEPOC VI.
a) AVAQEPETE TNV OVOPACIA TOL KATAAOYOL
f] TOL TIICTOTTOINTIKOL KAl TOV OXETIKO apiOuod

EYYPAPNAC N TNIOTOTTOINCONG, KATA TTEQITITQON:

B) Eav TO MIOTOTTOINTIKO £YYPAPNAG A N
TMOTOTTOINCN SIATIOETAI NAEKTOOVIKS,
AVAQPEPETE:

Y) Avapépete Ta SikaloAoynTikG OTA OTToId
BaacileTal N eyypagn f n TioTOoTTOINCN KAl,
KATA TTEPITITON, TNV KATATAEN OTOV
EMONUO KATAAOYOS:

8) H eyypapr r) n moTotmoinon KAALTITEl OAa

B) (SiabdikToakn SiebBLVON, apxn N POPEAC
£k60ONG, eaKPIBn OToIXEId AvaPoPAC TV
eyypapwv)|...... oo dlo ] ]

6) [] Nai [] Oxi
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TQ ATTAITOVEVA KPITHPIA ETIAOYNG;

Eav oy

EmMmpoo0£TwG, CLUMTANPWOTE TIG
TANPOYPOPIES TTOL Asirovy oT0 Pipog IV,
evotnteg A, B, I, N A kara mepinteoon MONO
£QOOOV ALTO ATTAITEITAI OTN OXETIKN
Siaknpvén n ora éyypaga tng coufaong:

€) O 0IKOVOUIKOC popiag Ba eival oe Béon
va TTpooKouioel BePaidan TTANOWUNG
EI0POPWV KOIVWVIKAC AaoPAAoNC Kal
POPWY N va TTAPACXEl TTANPOPOPIES TTOL Ba
Sivouv Tn SuvaTdTNTA OTNV AvaBEiTOLO T
apxn N oTov avabéTovTa Ppopéa va Tn AGPel
aTTeLOEIag PECW TTPOCPRACNG T€ £BVIKA
Baon sedouEvy o€ OTTOIOSATTOTE KOATOG
péAoG auTth SiatiBetal Swpedv;

Eav n oxeTikA Tekpnpicoon SiaTiBeTal
NAEKTOOVIKA, AVAPEQPETE:

€) [I Nai [] Ox

(&iabikTvakn SiebBLvon, apxn N EoPEAg
Ekdoong, emakpIBn oTolxEid avapopAg TV

eyypaQwy):
| T | O | R | |
. . Amavrnon:
TPOTOG CLUUETOXAS:
O OIKOVOUIKOC (POPEAG COPETEXEI OTN [] Nai [] Oxi

Sladikacia cvvaywng dnuociag cvuPaong
atrd KolvoL pe dAAovcgs;

Eav vai, uepiuvnaoTe yia TNV DITOROAN XWPICTOL eVTOTTOL TEYA armo TouG AAAOLG

EUTTAEKOIEVOULG OIKOVOUIKOUG (POPEIC.

Eav var:

a) AVaQEPETE TOV POAO TOL OIKOVOUIKOU
Ppopia oTnV éveon f kolvotrpaéia
(eTTIKEQPAANG, LTTELBLVOG YIA CLYKEKPIUEVA
KaBnkovTa ...):

B) MpoabiopioTe TOLG AAAOLG OIKOVOUIKOVG
(POPEIG TTOL CLPUETEXOLY ATTO KOIVOL OTN
Sladikacia cuvawng dSNUociag cvuPaonc:
y) Katd mepimrwon, emwvouia TNg
OULUUETEXOLOAC EVRONG N KolvoTTpadiag.

Tunuara

Amavrnon:

Kata mepimtwon, avagopd ToL TUAPATOC N
TV TUNUATWY YIA TA OTTOIA O OIKOVOUIKOC
POopEag emBvuE va LTTORAAE TTPOTPOPA.

[ ]
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B: MAnPogpopieg TXETIKA UE TOLG VOUIHOULG EKTTPOCMITOLS TOL OIKOVOUIKOD (popia

Kara mrepittrcoon, avagépete To Ovoua Kai 1n S1eDOLVON TOL TTPOTWTTOL 1N TWY TTEOCWITWY TTOL Eival
apuodia/eEovoioSoTNUEVA va EKTTOOTWITOVY TOV OIKOVOUIKO (pOPEA YIA TOLG OKOTTOUC TNG
mapovoacg Sdiadikaoiag avabeong dnuociag ocvupaong:

Ekmpoomnon, eav vmapxei: Amavrnon:

OVOUATETTVLUO [...... ]

OLVOSELOUEVO ATTO TNV NUELOMNVIA KAl TOV [...... ]

TOTTO YévvNoNng epOCOV ATTaITETAl:
@éon/Evepyv LTTO TNV IBIOTNTA [...... ]
Taxudpouikn siebOuvvon: [...... ]
TNAEPVO: [...... ]
HA. Taxudpoucio: [...... ]
Edav xpeiadetal, SoTe AETITOUEPN OTOIXEIQ [...... ]
OXETIKA PE TNV EKTTOOCMTTNON (TIC HOPPES
TNG, TNV £€KTAON, TOV OKOTIO ...):
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I': MAnpogopicg OXETIKA Ue TN OTAPIEN OTIC IKAVOTNTEG ANV DOPEQN?
Itnpién: Amavrnon:

O OIKOVOUIKOC PpOopEAG aTNEIZETAI OTIG [INai [JOx
IKAVOTNTEG AAADY OIKOVOUIKGDV POPERY
TTPOKEIPEVOL VA AVTATIOKPIOE oTa KPITHPIA
€MAOYNG TToL KaBopilovTtal oTo PEPOC IV Kal
OTa (TLXOV) KPITAPIA KAl KAVOVEG TTOL
KaBopilovTal OTo PEPOC V KATWTEPW;

Eav vai, emouvayTte xwpIoTo EvTLTTo TEYA e TIC TTANPOPOPIES TTOL ATTAITOVVTAI COUPOVA UE TIG
EVOTNTEG A KaI B TOL TAPOVTOG HEPOLG KAl COHPVA pe To PéPog I, yia KaBe éva amo Toug
OXETIKOUG POPEIC, SEOVTWS CLUTTANPWUEVO KAl DTTOYEYQAUUEVO ATTO TOLGS VOUIUOULG EKTTOOCWTTOLG
auT@V.

Emonuaiveral o1 6a mpérrel va mepIAQUBAVOVTAI ETTIONG TO TEXVIKO TTOOTWITIKO ) Ol TEXVIKEC
LTTNPETIES, EITE AVAKOLY ATTELOEIAC OTNV ETTIXEIONTN TOL OIKOVOUIKOVL (POPEQA EiTE OXI, I8ICOG Ol
LTTELOLVOI YIA TOV EAEYXO TNG TTOIOTNTAG KAI, OTAV TTOOKEITAI YIA SNUOTIEG TLUBATEIS EODYWYV, TO
TEXVIKO TTOOTWITIKO I Ol TEXVIKEG LTTNPETIEC TTOL Ba £xel OTN SIABECT) TOL O OIKOVOUIKOG (POPEAC YIa
TNV EKTEAECN TNG cLUPBAOCNG.

Eqpooov eival OXeETIKES yIA TNV EISIKN) IKAVOTNTA 1) IKAVOTNTEG OTIC OTTOIEG OTNEICETAI O OIKOVOUIKOG
POPEAC, TTAPAKAAEIOOE VA CUUTTEPIAGRETE TIC TTANLOPOPIES TTOL ATTAITOLVTAI COUPWVA WE TA UEpN IV
kai V yia Ka6e éva arrd TouG OIKOVOUIKOUG (QOPEIG.
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A: IAnpogpopicg TXETIKA pE LITEPYOAABOLGS OTNV IKAVOTNTA TV OTToiV §gv oTnpileTal o
OIKOVOMIKOG (popEag

(H mapoboa evoTNTA CLHUTTANPGVETAI HOVOV £POCOV Ol OXETIKEG TTANPOPOPIES ATTAITOLVTAI PNTAG
amd Tnv avabirovoa apxn i Tov avadirovra gpopia)

YmepyoAaBikn avableon : Amavrnon:

O OIKOVOUIKOC (PpOPEAG TTPOTIOETAI VA [INai [[Oxi

avabéoel oTToI0SNTIOTE PEPOG TNG oLPPRACNG

o€ TPITOLG LTTO LOPPN LTTEPYOAARIAG; Edv val TapabéoTe KATAAOYO TV

TTOOTEIVOUEVAV LTTEQYOAAPWY KAl TO
TTOCOCTO TNG cLUPACNG TTOL Ba
avaAapouv:

[...]

Eav n avadsrovoa apyn n o avad<twyv @opéac {NToUv pnTtwe aUTEC TIC TANPOWOpPIES (Kat' epapuoyn Tou dpdpou

131 nap. 5 i e@pdéoov 0 HPooPEpwY / UTTOYHPLOC OLKOVOULKOS (POPEAC TMPOTIdeTaL va. avadEéosl O0g TPIToug Umo

uopn vnepyoAaBiac tunua tng cuuBaong mouv unepBaivel o moocooto tou 30% tn¢ ouvoAikng aéiag tng ouuBaong

oUu@wva ue to ap9po 131 map. 6 kat 7, ENUTAEOV TwV MANPOPOPLWY ToU TIPoBAEmovTaL otnv napovoa evotnta,

napakadciods va mapaoyeTe TIC MANPOPOPIEC MOU AMAUTOUVTAL CUUPWVO UE TIC EVOTNTEC A Kal B Tou mapovrog

UEPOUC Kal oUu@wva Ue To ugpoc Il yia kade untepyoAaBo (n katnyopic untepyoAaBwv).
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Mépoc lll: Adyol ammoKAEITHOD

A: Adyol ammoKAEITHOL TTOL OXETICOVTAI ME TTOIVIKEG KATASIKEGS

Y10 ApBpo 73 Tap. 1 opidovtal ol aKOAOLOOI AOYOI ATTOKAEITHOL:

1

2.

3.

. OLUUETOXN O€ EYKANUATIKA opydavaon? -

Swpodokialo.ll -

amarn'2:

. TPOHOKPATIKA £YKANHATA N EYKANMATA CLVEEOHEVA PE TPOUOKPATIKEG §pAcTNEIOTNTEG '3 -
. VOHIUOTTIOINCN €008V Ao MAPAVOUES §pAcTNPIOTNTES I XPNHATOS0TNON TG TPOHOKPATIag! -

. TAISIKN epyacia Kal AANEG HOPPES EUTTOPIAg avOpMOT®V'S.

€1G PAPOG TOL OIKOVOUIKOD (popEa N
OTTOIOLSATTOTE TTOOCKTTOVL'é TO OTTOIO givall
HEAOG TOL SI0IKNTIKOL, S1ELOLVTIKOL N
ETTOTITIKOL TOL OPYAVOUL ) £xel e€oLOIA
EKTTOOCMTINONG, AYNG ATTOPATE®Y N
EAEYXOL O€ ALTO YIA EvaV ATTO TOLG AOYOLC
TTOL TTAPATIBEVTAI AVWTEP® (oNnueia 1-6), N
KATASIKAOTIKY aTTOpACN N OTToia £XEl EKSOOEI
TTRIV ATTO TTEVTE £TN KATA TO PEYIOTO 1) OTNV
oTTOoIa £X€El OpIoTEl atTeLOEIAG TTEPIOSOC
ATTOKAEICHOL TTOL £EAKOAOLOEI Va IoXLE;

AOyol Tov oxeTilovTal e TTOIVIKEG Amavrnon:
KAaTasiKeg:
YTrdpxel TEAETISIKN KATASIKAOTIKI amégpaocn [] Nai [] Oxi

Eav n oxetikn tekunpicoon SiatiBetai
NAEKTOOVIKA, AVAQEQETE: (SIASIKTOAKN
SiebBLvon, apxn N popéac ékboong,
eTakEIBn oToIXEIQ AVAPOPAC TWV
eyypaQwv):

Eav vai, avapépeTe's:

a) Huepopnvia tnG KatadikaoTIKAG
anmogaong mpoadiopilovtag Tolo aTmmod Ta
onueia 1 £wc 6 apopd Kal Tov AOYO 1 TOLG
AOYOULG TNG KaTadikng,

B) MpoacbiopioTe Tolog €xel kKaTadikaoTei [ ] -
y) Edv opiletal amevOeiag otnv
KAatadikaoTiKn amdépaon:

a) Huepopunvia:[ 1,
onueio-(-a): [ 1.
Aoyog(-o1):[ ]

Y) Aldpkeia TNS TTEPIOSOL ATTOKAEITHOL
[...... ] kai oxeTikd(-a) onueio(-a) [ ]
Eav n oxetikn Tekunpicoon Siatibetal
NAEKTOOVIKA, AVAQEQETE: (SIASIKTLAKN
SiebOLVON, apxnN N PoPEAC EKS0oNG,
EMTAKPIP OTOIXEIQ AVAPOPAS TV
eyypaQwy):

| PO | T | OO | e A

Ye TIEQITITON KATASIKACTIKAG aTTOpaong, O
OIKOVOUIKOG POPEAG £XEl AAPEI PETPC TTOL VA
aTroSeIkvLOLY TNV AfIoTTICTIA TOL TTAPS TNV
OTTAPEN OXETIKOL AOYOL ATTOKAEICTUOV
(«avtokaOapon»)?;

[] Nai [] Oxi

Eav vai, TepypAyTe TA PJETPA TTOL
APONKav2!;
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B: Adyol TToL oXeTiCovTal e TRV KATABOAR POP®V I EI0POPOV KOIVAVIKNG acpaliong

MAnpapn popawv n
EI0POPV KOIVGVIKAG
ac@aliong:

ATTavrnon:

1) O olkOVOUIKOG
POPEAC EXEl EKTTANP WO
OAEC TIG LTTOXPEWTEIG
TOL OCOV agopd Tnv
TAnpwHi GopwV i
EI0POPOV KOIVGVIKNG
acPaliong??, otnv
EANGSQ kal 0T Xxpa
oTNV OTToIa Eival TUXOV
EYKATEOTNUEVOC ;

[] Nai [] Oxi

Eav Ox1 avagépeTe:

a) Xwpa A KPATOG YEAOG
yld TO OTTOio TTPOKEITAI:
B) Molo cival TO OXETIKO
TOCO;

y)Mwg S1ammoTOnKe N
abétnon Twv
LTTOXPEWTEWY;

1) Méow SIKAOTIKAC A
SI0IKNTIKAC aTTO(MACNG;
- H ev AOyw amdpaon
gival TeAeoidikn kail
SEOUELTIKA;

- Avagépare TNV
NUEPOPNVIA KATASIKNG N
ékdoong amogpacng

- Y€ TTEQITITCOON
KATASIKACTIKAG
anmoQaong, EpOCOoV
opiletal amevBeiag oe
avTAyv, TN SIGPKEIA TNG
TTEQLIOSOL ATTOKAEITUOUL:
2) Mg AAAa péoa;
AIELKPIVIOTE:

5) O oIKOVOUIKOG
POPEAC EXEl EKTTANP WO
TIC LTTOXPEWOTEIG TOL E€iTE
KATARAAAOVTAC TOLG
POPOULG N TIG EICPOPES
KOIVWVIKNG AoPAANIoNG
TTOL OPEiAEl
oLUTTEPINAURAVOUEV DV
KATA TTEQITITWON, TWV
5€50LAELUEVV TOKWV 1)
TV TTPOCTIUWY, €iTe
OTTAYOUEVOG O€
SeoUELTIKO SIAKAVOVIOUO
yId TNV KATAROAN TOLC ;23

®OPOI

v.1) [I Nai [] Ox
-[1 Nai [] Oxi

6) ] Nai [] Oxi
Edv val, va
avagepBoLy
AETTTOUEQEIC
TTANPOPOPIES

EIZ®OPEL
KOINQNIKHX
AIDAAIIHX

v.1) [] Nai [] Oxi
-[] Nai [] Oxi

6) ] Nai [] Oxi
Eav val, va
avapepBoLV
AETITOUEPEIC
TTANPOPOPIES

Eav n oxetikn (SiadikTvakn SiELOLVON, ApPxN N POPEAC EKSOTNG, ETTAKPIBN
TEKUNPIOTN OTOoV OTOIXEIa avaQOpPAC TV eyYRAPwWY): 24

apopd TNV KATaBoAn [coo o]

TGV POPWV 1 EI0POPWV
KOIVGVIKNG aoPaAIoNg
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SiaTiBeTal NAEKTOOVIKA,
AVAPEQETE:
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I Adyol Tov oXeTilovTal HE APEPEYYLOTNTA, COYKPOLON CLUPEPOVTOV N ETAYYEAHATIKO
mapdnTeud

MAnpogopisc oXeTIKA Ue mMOavn
APEPEYYLOTNTA, COYKPOLON CLUPEPOVTOV
N EMAYYEAUATIKO TAPATTOUA

Amavrnon:

O OIKOVOUIKOG (POPEAG EXEI, EV YVETEI TOV,
QBETNOEl TIG LITOXPEMTEIG TOL CTOLCS TOUEIG
TOUL TTEPIBAAAOVTIKOD, KOIVGVIKOD Kal
£pYyaTikoL Sikaiov?s;

[] Nai [] Oxi

EAv val, 0 0IKOVOUIKOG popEAC Exel AGRel
WETOA TTOL VA ATTOSEIKYVOLY TNV AgIOTTIOTIA
TOL TTAPA TNV LTTAPEN ALTOL TOL AOYOL
ATTOKAEIOUOL (kavToKaBapony);

[1 Nai [] Oxi

Eav 1o éxel mpagel, TeplypAWTE TA PETOA TTOL
APONKAV: [

BpiokeTal 0 0IKOVOUIKOC popias o¢
OTTOIASNATTOTE ATTO TIC AKOAOLOEG
KATAOTAOEIG2S

Q) TITXeLON, A

B) Siadikaoia e€uyiavong, N

y) €181k ekkaBdpion, N

8) avaykaoTikn Siaxeipion amod ekkaBapIoTn
N ammd 1o SIKAOTAPIO, N

€) £xel LTTAXO¢i o€ SIAdikaoia TTITWXELTIKOL
oLuPIpacuoL, N

OT) AVACTOAR ETTIXEIPNUATIKGV
5pACTNPEIOTATWY, N

() o¢ omToIadNTTOTE AvAAOyN KATAOTACN
TTPOKLTITOLOA ATTO TTAPOUOIA SIASIKATIA
TTPOPRAETTIOUEVN O€ €BVIKES SIATAEEIC VOUOL
Eav vai:

- NapabeoTe AeTTTOUEQEN OTOIXEIQ:!

- AIELKPIVIOTE TOLC AOYOULG YIO TOLG OTTOIOLC
WOTOCO O OIKOVOUIKOG popéac, Ba Svvaral
va ekTEAETEI TN CLUPCAON, Aaupavouevng
LTTOWN TNC EPAPPOCTEAC EBVIKAC
VOUOBETIAG KAl TV PETOWY OXETIKA JE TN
OLVEXION TNG ETTIXEIONUATIKAG TOL
AEITOLPYIAC LTTO ALTEG TIG TTEPIOTACEIGY
Edv n oxeTikr Tekpnpioon diaTiBeTal
NAEKTOOVIKA, AVAPEQPETE:

[] Nau ] Oxi

(SiadikTvakn SiebBLvon, AP N POPEAC
£kdooNg, emakpIBn OToIxEId AvapopAg TV
eyypaopwv): [.....][......][......]

ExeL Slampdgel o OIKOVOUIKOG popEéac ocoapod
EMAYYEAUATIKO TTAPATITOUA;

Eav val, va avapepBolV AETITOUEPEIG
TTANPOPOpPIES:

[1 Nai [] Ox

Eav val, £xel A\aPel 0 OIKOVOUIKOG pOPEAG
WETPO aLTOKABaPONG;

[1 Nai [] Oxi

Eav 1o éxel mpagel, TeplypAWTE TA PETOA TTOL
AAPONKav:

[... ]

‘ExeL ouvdel O OIKOVOUIKOG POpEQC
OLHPGVIEG e ANNOLG OIKOVOUIKOVG (POPEIG

HE OKOTIO TN OTPEPAGON TOL AVTAYGWVIOHOU;

Eav val, va avapepBoLV AETTTOUEPEIG
TTANPOPOpPIES:

[ Nar [ Ox
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Eav val, £xel AaPel 0 OIKOVOUIKOG pOpEAG
WETPO avTOKABaPONG;

[1 Nai [] Oxi

Eav 1o éxel mpagel, TeplypAWTE TA PETOA TTOL
ANPONKav:

M'Vwpilel 0 olkovouLKog dopéag Tnv UTtapPEN TUXOV
OLYKPOLONG CLHPEPOVTOV2Y, AOYW TNC
OULUUETOXNG TOL OTN Sladikacia avaBeong
NG ovpPaong;

Eav val, va avapepBolV AeTITOUEQEIG
TTANPOPOpPIES:

‘EXEL TAPAOXEL O OTKOVOLIKOS Popéag N ETTIXEIDNON
oLvéedepévn Ue ALTOV GLVUPBOLAEG OTNYV
avabEéToLoa apXN N oTov avabétovTa
Popta n éxel pe AANO TPOTTO avapelxOei otnv
nposTolyacia NG Sladikaciag ocuvaywng TNG
oLURAONG;

Eav val, va avapepBolV AeTITOUEPEIG
TTANPOPOPIES:

[] Nau ] Ox

Exel €TISEIEEl O OIKOVOUIKOG (pOPEAS coPApN
A emavaiappavopevn TANUPEAEIasd! katd TNV
EKTEAECN OLOIOSEOLES ATTAITNONG OTO TTACICIO
TTponyoLPEVNG dNudCIag cvupacng,
TTPoNyoLUEVNG CLUPACNG UE AVABETOVTC
Popéa n TponyoLUEVNG cLPPAONG
TTAPAXWPENONG TTOL EiXE WG ATTOTEAECUA TNV
TTPOWPEN KATAYYEAIQ TNC TTPONYOLPEVNG
ovupaong , amolNUINTEIC 1 AANEC
TTAPOUOIES KLPWOEIG;

Eav val, va avapepBolV AeTITOUEPEIG
TTANPOPOpPIES:

[] Nau ] Oxi

Eav val, £xel AaPel 0 OIKOVOUIKOG POPEAG
WETPO avTOKABaPONG;

[] Nai [] Oxi

Eav 1o éxel mpagel, TTeplyoAWTE TA PETPA TTOL
ANPONKav:

MrTopEi O 0IKOVOUIKOG PpOoPEAc va
empepaiwdoel OTI:

a) Sev éxel kpIBei Evoxoc ocoPaprV Wevdov
SNACTEWY KATA TNV TTAPOXNA TWV
TTANPOPOPIWY TTOL ATTAITOLVTAI YIA TNV
€€AKPIPWON TNC ATTOLCIAG TWV AOYWYV
ATTOKAEICHOL 1 TNV TTANPWON TV KPITNEIWY
ETMIAOYNG,

B) Sev Exel ATTOKPLWEI TIC TTANPOPOPIES
QuTEC,

y) Atav o Béocn va LTTORAAAEI XWPIG
KaBuoTépnon Ta SIKAIOAOYNTIKA TTOL
amaIroLVTAl ATTO TNV AVABETOLOA
apxn/avabiTovTa Ppopia

8) Sev Exel ETTIXEIPNOEN VA ETTNEEATEN UE
abéuiro TpoTTo TN Sladikacia Afwng
ATTOPACEWY TNG AVABETOLOAG APXNG I TOL
AvaBETOVTA POPET, VA ATTOKTACE
EUTTIOTELTIKEG TTANPOPOPIES TTOL EVEEXETAI VA
TOL ATTOPEPOLY ABEUITO TTAEOVEKTNUA OTN
Sladikacia avabeong ) va mapdoxel €€
QUEAEICC TAPATTAAVNTIKEC TTANPOPOPIES TTOL

[1 Nai [] Ox
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EVEEXETAI VA ETTNPEACOLY OLTIWEWG TIG
ATTOPACEIG TTOL APOPOLY TOV ATTOKAEICUO,
TNV €mAOYN N TNV avaBeon;
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A. AAAOI AOTOI AITOKAEIZMOY

OvouaoTIKomroinon UETOX@YV ETAIPEIOY TTOL | ATravrnon:
ovvanrouyv énuooieg ocovupaoces ApGpo 8
map. 4v. 3310/200532;

YUVTPEXOLV OI TIPOUTTOBETEIC EQAPUOYNG [] Nai [] Oxi
NG TTap. 4 ToL APBpoL 8 Tov v. 3310/2005 ;
(SiadikTvakn SiebBLvon, apxn N PoPEAS
ékdoong, emakpIBn oToixeia avapopdg TV
eyypapov): [.....0[.....][......]

Eav vai, éxel AGBel 0 OIKOVOUIKOG pOpEAC
uéTpa autokaBapong;

[ Nar [] Oxi

Eav to éxel mpaéel, TepliypQyTe TA UETPQA TTOL
AN@Bnkav:
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Mépog IV: Kpithpia emAoyng
‘Ocov a@opd Ta KPITAPIA ETTIAOYAGC (EVOTNTA a ) evOTNTES A £60G A TOL TTAPOVTOC UEPOLG), O
OIKOVOMIKOG pOPEAC SNAVEl OTI:
a: Tevikn évéei€n yia OAa Ta KpITAPIA EmMAOYNG

O OIKOVOUIKOG (POPEAG TTPETTEI VA CLUPTTANPGCEI ALTO TO TTESIO UOVO OTNV TTEPITITGCN TTOL N
avabérovoa apxn N 0 avaBiTwyv Ppopiag éxel SNAOTEl oTn OXETIKN Siaknpuén N oTnv MPookAnon n
oTd éyypaga Tng ovufacng mov avagépovral oTnv 8iIaknpuvén, OTi 0 OIKOVOUIKOG (POPEAC UTTOPET

va ovummAnpaoel ovo Tnv Evetnta a tov Mépoug IV xwpic va uvmmoxpeolTal va COUTTANPOE]

ormroiaénmote AAAn evotnta Tov Mépoug IV:

EKkmAnpeon OA@V TV amaiTodUEVeY Amavrnon
KpITNPIiwV emAOYNG

MNMANPEoI OAA T ATTAITOLHEVA KPITAPIC [] Nai [] Oxi
ETIAOYNG;

A: KataAAnAoAnrta

O OIKOVOUIKOG POPEAG TTPETTEI VA TTAPACXEl TTANPOPOPIES UOVOV OTAV TA CXETIKA KPITAPIA EMAOYNG
EXoLv MPOCSIoPICTEl Ao TNV avaBéTovoa ApXn 1) TOV AvaBETOVTA PpopEéa OTN OXETIKA Siaknpvén n

oTnv MPOoKANoN N oTa éyypaga tng coufacng mov avapipovral oTnv Siaknpovén.

KaraAAnAoAnra

Amavrnon

1) O oIkovoUIKOG popiag sival
EYYEYPAHHEVOG OTA OXETIKA EMTAYYEAMATIKA
N EUTTOPIKA HNTPEGA TTOL TNEOLVTAI OTNV
EANGSA 1) 0TO KPATOG PEAOG
EYKATAOTAONG33; TOL:

Eav n oxetikn Tekunpicoon Siatibetal

[...]

(SiadikTvakn SiebBLVON, apxn N PoPEAS
£kdooNg, emakpIBn oTolxEid avapopAg TV

OIKOVOUIKOG OpPEAG HENOG CLYKEKPIUEVOL
OPYAVIOUOU YIa VA £xel TN SuvaTOTNTA VA
TTAPAOCXEI TIC OXETIKEG LTTNPETIEG OTN XWEA
€YKATAOTAONG TOL

Eav n oxetikn Tekunpicoon Siatibetal
NAEKTOOVIKA, AVAQEQETE:

NAEKTOOVIKA, AVAQEQETE: eyypapwv):
[ ][ ][......]

2) Na ovuPAcEIg LITNPETIMV:

Xpeidletal e1SIKr €ykpion i va givai o [] Nai [] Oxi

Eav val, SicukpivioTe yia TTola TTOOKEITAl KAl
SNAOTE Qv TN SIABETEI O OIKOVOUIKOG
poptac:

[...] [0 Nai[]Oxi

(SiadikTvakn SiebBLvon, APXN N POPEAC
£kdoong, emakpIBn oToIxEid AvapopAg TV
eyypdaoowv): [.....][.....][......]
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B: OIKOVOUIKN KAl XPNHATOOIKOVOUIKN EMAPKEIQ

O OIKOVOUIKOG (POPEAG TTPEITEI VA TTAPACXEl TTANPOPOPIES UOVOV OTAV TA OXETIKA KPITAPIA EMIAOYNG
£XOLV TPOCSIOPICTEl ATTO TNV AvaBETOLOA APXN I) TOV AVABETOVTA POPEA OTN OXETIKA Siaknpvén n
oTnv mMPOoKANonN N ora éyypaga tng coufacng mov avagéipovrai oTnv diaknpuvén.

OIKOVOUIKN Kal XPNHATOOIKOVOUIKI) Amavrnon:

EMTApPKEIa

1a) O («kyevIKOQ)) ETACI0G KOKAOG EPYATIMV | £TOG: [...... ] KbkAOC

TOL OIKOVOMIKOUV (pOPEA YIA TOV ApIBUO EPYACIOV:]...... 1[...]vouicua
OIKOVOMIKGV ETGV TTOL ATTAITOVLVTAI OTN ET0G: [...... ] KOKAOG

OXETIKN SIAKNPLEN ) OTNV TTPOOKANCN ) OTA | E0YACI®V:]...... 1[...]vouicua
Eyypaga TNg ocvupaong : £T0G: [...... ] KOKAOG

Kai/n, EQYATIOV:]...... 1[...]vouicua

1B) O HEoOG £TNCIOC KOKAOG £PYATIMYV TOL
OIKOVOUIKOD (pOpPEA YIA TOV APIOHO ETCV
TOL amaIToLVTAl OTN CXETIKA SIakAPLEN N
oTnV MPOOKANON N OTA £yypada TnG
ovupaong sivai o e§ng 34

Eav n oxetikn tekunpicoon SiatiGetai
NAEKTOOVIKA, AVAPEPETE:

(QPIBUOC ETAV, HECOG KOKAOG EQYATIROV):
[...... LI...... 1[...]Jvouicua

(SiabikTvakn SiebBLvon, apxn N EoPEAS
ék6ooNG, emakpIBn OToIxEid avapopAg TV

eyypaQwv):

| O | O | |
2a) O €TNOI10G («EISIKOCH) KOKAOG EPYATICV €10G: [...... ] KOKAOC epyaoIV: [...... 11...]
TOL OIKOVOHIKOD (POPEA OTOV EMIXEIPNHATIKO | VOUIOUA
TOPEQ TTOL KAADTITETAI AT TN oLMPAoON KAl | £TOG: [...... ] KOKAOG epyaoIV: [...... 11...]
TTPooslopileTal OTN OXETIKA SIaKAPLEN N VOUIoUa
oTnV MPOCKANCN ) OTA £yyPAPA TNG €TOG: [...... ] KOKAOG epyaciaVv: [...... 10...]
oLUPRACNG YIa TOV APIBUO OIKOVOUIKQYV ETWV | VOUIOUC

TTOL ATTAITOLVTAI €ival O EENC:

Kai/n,

2B) O pEoog £TNOI0G KOKAOG EPYATIMYV TOL
OIKOVOUIKOD (pOPEA OTOV TOMEQ KAl YIA TOV
APIOUO ETGV TTOL ATTAITOLVTAI OTN CXETIKNA
Siaknpvén n oTnv MPOokKAnon f oTa
£Eyypaga tng ocOUPAoNG eival o eERG3S:

Eav n oxetikn Tekunpicoon SiatiGetai
NAEKTOOVIKA, AVAQEQETE:

(0PIBUOC ETAWV, HECOG KOKAOG EQYATIRV):
[...... LI...... 1[...] vOuioua

(SiabikTvakn SiebBLvaon, apxn N PoPEAC
ékdoong, emakplBn oTolxEia avapopAg TV
eyypaQwy):

3) Ie TEPITITON TTOL O TTANPOPOPIES
OXETIKA PE TOV KOKAO EQYAOIOV (YEVIKO 1)
€161KkO) Sev eival S1IaBETIUES yIa OAOKANPN TNV
amaIroLEVN TTEPIOSO, AVAPEPETE TNV
NUEPOUINVIA TTOL 1I6PLONKE ) APXICE TIG
5pa0TNEIOTNTEC TOL O OIKOVOUIKOC (POPECC:

4)Ocov apopd TIC XPNUATOOIKOVOUIKES
avaloyieg3s Tov opilovTal OTN OXETIKA
SlaknpLvén N oTny TPOOKANCN ) OTA
EYYpPa®a TNG oLUPACNG, O OIKOVOUIKOG
POPEAG SNAVE OTI Ol TIPAYUATIKES TIMEG TWV
ATTAITOVHEVY AVANOYIQV EXOLY WG EENG:
Edv n oxeTIKA Tekunpicoon SiatiBeTal
NAEKTOOVIKA, AVAPEQPETE:

(MpooS1I0PICUOC TNG ATTAITOVUEVNG
avaloyiac-avaioyia petald x kal y37 -kal n
avrtioTtoixn adia)

(SiadikTvakn SievBovvon, apxn N PopEac
£kdoong, emakplBn oToixEid avapopAg TV
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eyypaQwy):
| O | O | |

5) To ao@aAouEvo TTOoO OTNY AcPANICTIKN
KAAvyn EmMayyeAHATIKOV KIVEOV@YV TOL
OIKOVOUIKOL (popéa eival To eENG:

Edv ol ev Aoy mAnpogopieg SiatiBevTal
NAEKTOOVIKA, AVAQEQETE:

[...... 1[...]vouicua

(SiadikTvakn SiebBLvon, apxn N PoPEAS
£kdoong, emakpIBn oTolxEid avapopAg TV
eyypaQwy):

6)'Ocov apopd TIC AOITTEG OIKOVOUIKES i
XPNHATOOIKOVOMIKEG ATTAITAOEIG, Ol OTTOIEG
(evéexeTal va) Exouv TTPOCSIoPICTE OTN
OXETIKN Slaknpvén ) oTnv TTPOOKANCN 1 OTA
EYYPapa TNG oLUPACNG, O OIKOVOUIKOG
Ppoptacg dnAwvel OTI:

Eav n oxeTikn Tekunpicoon ToL evééxeTal va
EXEI TTOOOSIOPIOTEI OTN OXETIKN TTOOKNPLEN N
oTa £yypaga TN obuPBaong diatiBerai
NAEKTOOVIKG, QVAQEQETE:

[evoii[oeii][onnr]

(SiadikTvakn SiebOLVON, apxn N POPEAC
EkdooNng, emakpIBn OToIxEid avapopAg TV
eyypaQwv):

| O | O | |
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I: TexVvIKA KAl EmayyeAUATIKR IKQvOTnTa

O OIKOVOUIKOG (pOPEAG TIPETTEI VA TTAPACXEl TTANPOPOPIES UOVOV OTAV Ta CXETIKA KPITAPIA EMAOYNG
£XOULV OPIOTE aTd TNV avadéTovoa apxn N TOV avad:iTovTa popéa oTn OXETIKN Siaknpvén n oTnv
MPOOKANCN | OTA £yypadpa TNG oLURACNG TTOL avagEipovTal oTh SIaknELEN .

TeXVIKI) Kal EMAYYEAUATIKA IKAVOTNTA Amavrnon:
1a) Movo yia Tig nuodoieg ovupaceg APIBUOC €TV (N TTEPIOSOG avTh
épPYQV: TTPoOosIopileTal OTN OXETIKN SlakhpLvEn N
Karta tn Sidpkeia NG TrepIodou ava@opdagss, | oTny TPoOoKANCN N OTA £yypadpa TNG
O OIKOVOUIKOG (POPEAC EXEl EKTENEDEI TA oLUPRACNC TTOL AVAPEPOVTAl OTNV
akOAovOa épya Tou €idovg oL Exel Slaknpuvén):
TTPOCSIoPICTE: [...]

Epva: [...... ]
Eav n oxetikn Tekunpicwon éoov apopd tnv | (SiadikTuakn SiebBuvaon, apxn N popEag
KOAN €EKTEAEON KAl OAOKANLWON TV £kdooNG, eMakPIBn OToIXEId AvapopAg TV
ONUAVTIKOTEQWV £pYATIV SIATIOETAI eyypaQwyv):
NAEKTOOVIKA, QVAQEQETE: [ ][ ][.....]
1B) Moévo via §nuooieg ocoupdaoccig APIBUOC €TV (N TTEPIod0C avTn
mpounBeiwyv Kai 8nUocieg ocouPaceg TooodiopileTal OTN OXETIKA SIAKAPLEN 1)
LITNPECIV: oTnV MPOCKANCN N OTA £&yyPAPA TNG
Kata tn Sidpkeia TG mepIodou ava@opdac?®?, | cLUPACNS TTOL AVAPEPOVTAI OTNY
O OIKOVOUIKOG pOopEAC Exel TPOoPEi OTIg SlaknpLvén):
akOAoLOG KLPIOTEPES TTAPASOCES ayaday | |[.............. ]
TOL £I60LG TTOL £XEI TTPOCSIOPIOTEN N £XEI Meplypa | Moo NUEQOW | TTAPAANTT
TTAPACXEl TIC AKOAOLOEG KLPIOTEPES on nviec TEQ
LTTNPECIEG TOL €I6OLGS TTOL EXEI

TTPOCSIoPICTEI:

Kata tn obvTagn ToL OXETIKOL KATAAOYOL
AVAQPEPETE TA TTOCA, TIC NUEOOUINVIES Kal
TOLC TTAPAAATITEG SNUOTIOLG 1 ISITIKOVC4O:
2) O 0IKOVOUIKOG POPEAC UTTOPEI Va Lo ]
XPNOIUOTIOINTEl TO AKOAOLOO TEXVIKO
TTPOCWIKO N TIG AKOAOLOEG TEXVIKEG
LTITNPEECIEG!, 1I6iKC TOLS LTTELBLVOLC YIa TOV
EAEYXO TNC TTOIOTNTAG:

ITNV TEQITTTOON SNUOCIY CLURATEWY [...... ]
EOY®@YV, O OIKOVOUIKOG popias Ba umopei va
XPNOIUOTIOINCE TO AKOAOLOO TEXVIKO
TTPOCWTTIKO N TIC AKOAOLOEG TEXVIKEG
LTTNPEETIEC YIa TNV EKTEAECN TOL £PYOU:

3) O olkovouIKOG pOPEAC XPNTIUOTTOIE TOV [...... ]
AKOAOLOO TEXVIKO EOTTAICUO Kal AauPavel
Ta akoAovBa péTpa yia Tnv Siacpaiion NG
TOIOTNTAG KAI TO HECA HEAETNG KAl EPELVAG
1oL S1a6ETEl gival Ta akoAovBa:

4) O oIKOVOUIKOG popéag Ba Ptropsi va [cveeennnl]
EQAPPOTEl TA AKOAOLOA CLOTAUATA
Siaxeipiong Tng alvoidag epodiacuoL Kal
QAViXVELONG KATA TNV EKTEAECN TNG
ovupaong:

5) Na obvBera mpoidvra n LITNPECIES TTOL
6a mapaocyxeBovyv 1), kar’ e§aipeon, yia
MPOIOVTA N LITNPECIES TTOL TPEMEl va
avTamokpivovTal og KArolov 181aiTepo
OKOTTO: [] Nai [] Ox
O OIKOVOUIKOG (pOPEAG Ba ETTITRETTEN TN
SlEvEPYEIQ EAEYXWV42 OCOV APpOoPd TO
MAPAYWYIKO SLVAUIKO 1 TIC TEXVIKEG
IKQVOTNTEG TOL OIKOVOUIKOL (pOpPEA KAal,
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OO0V KQIVETAI avaykaio, ooV apopd Ta
Héoa YEAETNG KAl £PELVAG TTOL ALTOG
S1a0ETEl KABWC KAl T YETPA TToL Aaupavel
yid ToV £AEYX0 TNG TOIOTNTAG;

6) O1 akdAovBoil TiTAOI CTTOLS GV Kal
EMAYYEAHATIKGV TPOCOVT®V SIaTiOevTal
amo:

a) Tov i610 ToV TTAPOXO LTTNEECIWY N TOV
€EpYoAapo,

Kai/n (avaloya Je TIC ATTAITAOEIG TTOL
opifovTal oTn OXETIKN TTPOOKANCN N
dlaknpwvEN N oTa Eyypaga NG ovupaong)
B) Ta S1ELOLVTIKA OTEAEXN TOL:

7) O OIKOVOUIKOG (popEag Ba uttopei va
£PAPUOLel T akOAoLOA PETPaA
mePIPANNOVTIKAG Siaxeipiong Kata TNy
eKTENEON TNG ovuPaoNg:

8) To péoo eTnolo epyaroBITAAANAIKO
SLVAHIKO TOL OIKOVOUIKOL POPEA KAl O
APIBUOC TGV SIELOLVTIKYV OTEAEXGV TOL
KaQTA TA TeAeLTAIA TPia £TN ATAV TA €ENG:

'ETOG, UECO €TNOI0 £0YATOBTTAAANAIKO
TTPOCWTTIKO:

9) O olkoVOoUIKOG popEag Ba éxel oTn
8106¢eoT) TOL Ta AKOAOLOA pnxavhuara,
EYKATAOTACEIG KAl TEXVIKO £EOTTAICHO YIa
TNV eKTéEAEON TNG oLUPAONG:

10) O olkovouikdg popéag porTideral, va
avabioel o€ TPITOLG LITO LOPPN
vrepyoAapiag® To akoAovBo TuRMa (8nA.
MOC00TO) TNC cLuPAoNC:

11) Na énuooieg coufaceg mMpounBeEIwY :
O OIKOVOUIKOC (poptas Ba Tapdoxel Ta
amarobeva SeiyuaTta, TEPIYPAPEG N
PWTOYPAPIES TGV TTPOIGVTWY TTOL Ba
TTPouNBeLoEl, Ta oTroia dev xpelddeTal va
oLvoS&eLOVTAI ATTO TTIICTOTTOINTIKG
yvnoiotNTag *

Kata 1repittaon, 0 OIKOVOUIKOG POpEAC
SNAVeEl TTEQAITERG OTI BA TTOOCKOWICE! T
ATTAITOLUEVA TTICTOTTOINTIKA YVNOIOTNTAC.
Eav n oxetikn Tekunpicon SiatiGetai
NAEKTOOVIKA, AVAQEQETE:

[] Nau ] Oxi

[] Nai [] Oxi

(SiadikTvakn SiebBLvon, AP N POPEAC
£kdoong, emakpIBn oTolxEid avapopAg TV
eyypapwv): [.....][......][......]

12) Na énuooieg ocouPfdaocceg mpounbeiwyv:
MT1TopEi 0 0IKOVOUIKOG pOopEAS va
TTOOOKOWICE TA ATTAITOLUEVA MO TOTIOINTIKA
TTOL £X0LV £k600¢i ATTO €TTIoCNUA IVOTITOLTA
EAEYXOUL TTOIOTNTAG I LTTNEECIEC
AVAYVOPICUEVWY IKAVOTATWY, UE TA OTToIa
BepalcoveTal N KATAAANAOANTA TRV
TTOOIOVTIWYV, ETAANBELOUEVN UE TTAPATTOUTIES
OTIG TEXVIKEC TTPOSIAYPAPEG ) OE TTPOTLTIA,
KQl Ta oT10ia 0pifovTal OTN OXETIKNA

[] Nau ] Oxi
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SlaknpLvén N oTNV TPOOKANCN ) OTA
EYYpapa TNG cLUPACNG TTOL AVAPEOOVTA
oTn SilakNpLEN;

Eav ox1, £ENyNnoTe TOLG AOYOLC KAl
AvVAQEPETE TTOIA AAAG ATTOSEIKTIKA ECA
UTTOPOLY VA TTPOCKOUICTOLV:

Eav n oxetikn Tekunpicon Siatibetal
NAEKTOOVIKG, QVAQEQETE:

(SiadikTvakn SiebBLvon, apxn N PoPEAS
Ekdoong, emakpIBn oTolxEid avapopAg TV
eyypdopwv): [.....][......][......]
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A: TvoTthuara SiacpAliong moIoTNTAG Kal TPOTLTTA MEPIBAAANOVTIKAG Slaxeipiong

O OIKOVOUIKOG (POPEAG TTPEITEI VA TTAPACXEl TTANPOPOPIES UOVOV OTAV Ta CLOTANATA SIACPAAIoNG
moIoTNTag Kai/n Ta mporvma mepiBaAllovTikng Siaxeipiong éxoovv Zntnbei amod Tnv avabitovoa apxn
N Tov avaBEéTovra Ppopéa oTn OXETIKA Siaknpevén n oTnv MPOOKANON N O0TA éyypaga tng coufaong.

IvoThuara Siacpaiiong moioTnTag Kai Amavrnon:
mpoTLITA TEPIBAAAOVTIKNG Slaxeipiong
@a cival g BEoN 0 OIKOVOUIKOG (POPEAG VA [] Nai [] Oxi

TTOOOKOUICE MOTOTOINTIKA TTOL £XOLY
ek600¢i atrd aveEAPTNTOLS OPYAVICHOVS
TTOL BERAIOVOLY OTI O OIKOVOUIKOG POPEAG
CULUPOPPGVETAI LE TA ATTAITOLUIEVA
npoTLTTA SIacPANIoNG TTOIOTNTAG,
ouuTTEPINapBAvVOoUEVNG TNG
TPOCRACIUOTNTAC YIA ATOUA HE €I8IKEC
AVAYKEG;

Eav ox1, ££NynoTe TOLG AOYOLC KAl
SIELKPIVIOTE TTOIA AAAQ ATTOSEIKTIKG UECA
HUTTOPOLYV VA TIPOCKOUIOTOLY OCOV apopd
TO CLOTNUA SIACPANCNG TTOIOTNTAG:

Eav n oxetikn tekunpicoon SdiatiGetai
NAEKTOOVIKA, AVAPEPETE:

(SiabikTvakn SiebBLvon, apxn N EoPEAS
ékbooNG, emakpIBn OTolxEia avapopAg TV
eyypapwv): [...... 1[...... I...... ]

@a cival g BEoN 0 OIKOVOUIKOG POPEAS VA
TTOOCKOMICE! TMOTOTTOINTIKA TTOL £XOLY
ek600¢i Ao aveEAPTNTOLS OPYAVICUOVLCS
TTOL PERAIVOLY OTI O OIKOVOUIKOG POPEAS
CULUUOPPVETAI E TA ATTAITOLHEVA
OLOTAPATA 1) TTPOTLTTA TTEPIBAANOVTIKAG
Siaxzipiong;

Eav o1, £ENyNnoTe TOLG AOYOLC KAl
SIELKPIVIOTE TTOIA AAAQ ATTOSEIKTIKG UECT
HUTTOPOLV VA TIPOCKOUIOTOLY OCOV apopd
TO CLOTAHATA [ TPOTLTTA TTEPIBAAAOVTIKNAG
Siaxsipiong:

Eav n oxetikn Tekunpicoon Siatibetal
NAEKTOOVIKA, AVAQEQETE:

[] Nau ] Oxi

(SiadikTvakn SiebBLvon, AP N POPEAC
£k6o0oNG, eTaKPIBN OToIXEId AvaPoPAg TV
eyypapov): [.....][......][......]
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Mépog V: Mepioplopog ToL apiOUoL TV TTANPOLVT®YV Ta KPITAPIA EMAOYAS bIToYn@inv

O OIKOVOUIKOG (pOPEAG TTPEITEI VA TTAPACXEl TTANPOPOPIES UOVOV OTaV N avabérovoa apxn n o
avabiTwv popiag EXEl TPOooTSIoPIcEl AVTIKEIUEVIKA KAl XPIS SIaKPICEIS KPITHPIA ) KAVOVEG TTOL
TTPOKEITAI VA £EPAPPOCTOVY YIA TOV TEPIOPICHO TOL APIOUOL TV LITOYNPIWYV TTOL 6d TPOCKANBOoLY
va vIroBAAovy TPOOPOPA N va CLOUHUETATXOLY OToV SidAoyo. OI TANPOPOPIES ALTES, Ol OTTOIES
UImopoLY va ocuvosebovTal Ao AMAITHOEIS 000V APOoPd TA MOTOMOoINTIKA (N TO £i60g TOLG) N TIS
HOPPES ATTOSEIKTIKAYV EYYPAPYV, EPOCOV CLVIPEXE TIEPITITCO, TTOL Ba MPETTEl VA TTPOOKOUICTOUY,
opidovral oTn oxeTikn Siaknpvén N oTnv MPOCKANON N oTa éyypdga tng cvoufaong.

Na KA&IOTEG 51A8IKATIES, AVTAY@VIOTIKES S1a8IKATIES Ye SiampayudTrevon, S1adikaoieg
avraywVvioTIKoL SIaAOYoL Kal cLUTTPAEEIC KAIVOTOUIAG UOVOV:

O oIKoVoUIKOG popiag SnAavel OTI:
Mepiopiouog ToL apIOuoL Amavrnon:
MAnEoi Ta AVTIKEIUEVIKO KAl XwpPIg dlakpioceg | [....]
KOITAPIA ) KAVOVEG TTOL TTPOKEITAI VA
£PAPPOCTOLY YIA TOV TTERIOPICUO TOL
APIBUOL TV LTTOWNPIWY PE TOV AKOAOLOO
TPOTIO:!

Epooov {nToLVTAl OPICUEVA TIICTOTTOINTIKA A
AOITTEC UOPPEC ATTOSEIKTIKAV EYYPAPWY,
AVAPEPETE VI KABEVA ATTO AvTd AV O
OIKOVOUIKOG popEag S1abéTel Ta
ATTAITOVUEVA £YYPAPA:

[] Nai [] Oxi45

Eav opiouéva ammo ta ev Adyw ToTOTTOINTIKA
1 AOITTEC UOPPEC QTTOSEIKTIKGOV OTOIXEIWV
S1aTiIOevTal NAEKTOOVIKA44, AVAPEQETE YIA TO
Kabéva:

(SiadikTvakn SiebBLvon, apxn N PoPEAS
£kdo0oNG, emakpIBn OToIXEId AvaPopAg TV
eyypapowv): [.....][......][......]0
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Mépog VI: TeEAkEG SNAWOELG

O KATWO! LTTOYEYPAUUEVOG, SNAV® ETTICAUWGS OTI TA OTOIXEIQ TTOL £XG AVAPEDEl TOUPOVA E TA
uépon | =1V avetépw civar akplfn kar 0pOd Kai OTI éxc TTANEN ETTIYVWON TV CLVETTEIV O TTEQITTTGON
ooBapwV WeLSWYV SNAWTEWVY.

O KATWO! LTTOYEYLAUUEVOGS, SNAVE ETTICAUWGS OTI Eiual o€ BETN, KATOTTIV AITNUATOC KAl XWEIC
KaBuaoTEONON, VA TTPOCKOUIOG TA TTICTOTTOINTIKA KAl TIC AOITTEC UOPMES ATTOSEIKTIKAWV EYYPAPGY TTOL
avaQepovTal4, eKTOC €AV :

a) n avaBéTrovoa apxr r © avabéTwv PpoPEQC Exel TN SuvATOTNTA va AGBEl Ta OXETIKA SIKAIOAOYNTIKA
arrevBeiag ue mpooBacn oe eBvIKN Baon sebouévaov e OTTOIOSNTTOTE KOATOG WEAOG avTh SiaTiBetal
Scwpeav4s,

B) n avabétovoa apxn N 0 avabéTwy QOopPEQS EXoLY NEN OTNY KATOXN TOLG TA OXETIKA £yypaQa.

O KATWO! LTTOYEYPAUUEVOG Sib ETTIOAKWG TN CLYKATABECT) UOL OT... [TOOCTSIoPICUOG TNG
avabiTovoag apxNG N ToL avabEéTovTa PoPEQ, OTTWS KaBopileTal oTO WEPOG I, evotnTa A,
TTOOKEIUEVOL VA ATTOKTAOEl TOOCRACN T€ SIKAIOAOYNTIKA TV TTANLOPOPIWY TIG OTTOIEC €XCO LTTOBAAAE!
OT... [va TToOC8I0PIOTEI TO AVTIOTOIXO UEPOG/evoTNTA/oNnUEIO] TOL TTAPOVTOC TLTTOTTOINUEVOL EVTUTTOL
YrevOLVNG ANAWONC YIA TOLS OKOTTOUG T... [TTPOCdIoPICUOS TNG Siadikaoiag TTpounBeag:
(CLVOTITIKA TTEPIYPAPN, TTAPATIOUTTH OTN SNUOCIELAN CTOV EBVIKO TOTTO, EVTLUTTO KAl NAEKTPOVIKO,
apIBuoC avapopdg)].

Huepounvia, Tomocg kai, ommou ¢nrteitail ry eival arrapaitnto, vrmoypa®n(-¢g): |[...... ]
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1 It meputtwon mou n avabétouca apyn /avabiétwv dopfag eival meploodtepeg (ol) tng (tou) piag (evog) Ba
avadEépetal To cUVOAO AUTWVY

2  EmoavaAdBete Ta oTOLXELD TWV 0pUOSiwy, OVoUa KAl EMWVUHO, O0EC PopEC XpeLaleTal.

3 BAéme ouotaon Tng Emttpormnig, g 6ng Maitou 2003, OXETLKA E TOV OPLOUO TWV TIOAU HLKPWY, TWV HLKPWVY KAl TWV
peoaiwv emixelpnoswy (EE L 124 tng 20.5.2003, o. 36). Ot mAnpodopieg autég amaltouvtal HOVo yla OTOTLOTIKOUG
oKomoug.

MoAU kpn emiXeipnon: enxeipnon n omoia anacXoAei Alyotepoug and 10 epyalopHéVoug Kol TG OToLlag O €T CLOG
KUKAOG gpyaoLwy Kat/fj To 6UVOAO TOU £THOLOU LoOAOYLOUOU S€V UTtEPBAVEL TAL 2 EKATOUUUPLO EVPW.

Muwkpn emixeipnon: emeipnon n omnoia amacyoAel Alyotepoug and 50 epyalopévoug Kal TG omolag o €TrOLOG
KUKAOG gpyaoLwv Kat/rj To cUVOAO Tou £TroLloU LooAOYLoUOU Sev urtepPaivet ta 10 eKATOUUUPLO EVPW.

Meoaieg EMXELPrOELG: ETUXELPAOELG TTOU Sev €ival oUTeE MOAU MIKPEG OUTE MIKPEG KL OL OToieC amaoXoAouv
Ayotepoug amnd 250 epyalopéVoug Kol TwY OTolwv O €TAOLOG KUKAOG EpyaciwV Sev untepPaivel ta 50 ekatoppupLa
€UPW Kat/r) To UVOAO TOU ETHOLOU LOOAOYLONOU Sev uTtepBaivel Ta 43 EKATOUUUPLOL EVPW.

4 'Exel 6nAadn wg KUPLO OKOTIO TNV KOWWVIKK KAl ETOYYEAUATIKA £viaén aTOUWV UE avamnpia f UELOVEKTOUVIWY
OTOHWV.

5 Ta SIKaloAoynTIKA Kal n KATAtagn, EAv UTAPXOUV, avadpEpovTal oTnV TLotonoinaon.
6 ELdIkoTEpa WG HEAOG Evwaong i Kowvompagiog | AAAOU TTOPOOLOU KOBECTWTOG.

7 Emwonuaivetat otL cuudwva pe to Seutepo 6ddlo Tou dpBpou 78 “Ooov apopa ta kpttnpla mou oxetilovtal Ue
TOUG TITAOUG OMOUSWV Kal T EMAYYEAUATIKA TPOoovTa Tou opilovtal otnv mepintwon ot’ tou Mépoug Il tou
MNapaptnuatog Xl tou MNpooapTnUatoc A’ n UE TNV CXETIKN EMOYYEAUXTIKY EUTTELPIA, OL OLKOVOULKOL (POPELC, UITopouV
wotdoo va Baoilovtal OTIC KAVOTNTEC AAAWV POPEWV UOVO gdv ol TeAsutaiol Ja EKTEAECOUV TIG EPYAOIEC N TIG
UTNPEOTLEG yLal TLG OTTOLEG AMAUTOUVTOL Ol CUYKEKPLUEVEC LKAVOTNTEC.”

8 Uudwva pe Tig Statatelg tou apBpou 73 map. 3 a, epooov mpofAcnetal ota £yypada tng cvuBaong sival duvarth

n kat' e€aipeon MAPEKKALON QO TOV UTIOXPEWTLKO ATOKAELOUO YLlA ETUTAKTIKOUG AOYoug SnUoclou cupdEpovtog,
onwg dnuootag uyeiag  mpootaciag tou mepBAAAOVTOG.

9 Onwg opiletat oto Gpdpo 2 tng anodacnc-mAaiclo 2008/841/AEY tou IupBouliou, tng 24n¢ OktwPpiou 2008, yia
TNV KATAMOAEUNON TOU opyavwEVoU eykAnpatog (EE L 300 tng 11.11.2008, o. 42).

10 IUpdwva pe apbpo 73 map. 1 (B). Ztov Kavoviopo EEES (Kavoviouog EE 2016/7) avadépstal wg “SiadpBopd”.

11 Onwg opiletal oto apBpo 3 ¢ XUPPacng mept NG KATATOAEUNONG TNG Swpodokiag otnv omoia evéxovtal
untdAAnAol Twv Eupwrnaikwy KowotAtwy i Twv Kpatwv LeAwV thg Eupwnaikng Evwong (EE C 195 tng 25.6.1997, 0. 1)
Kat otnv mopaypado 1 tou dpbpou 2 tng anddaong-mAaioto 2003/568/AEY tou SupBouliou, tng 22a¢ louliou 2003
yla TV KatamoAéunon tg Swpodokioag otov IoLwTko Topéa (EE L 192 tng 31.7.2003, 0. 54). Neplhappavel emiong tn
StadBopd 6mwe opiletat oto v. 3560/2007 (DEK 103/A), «KUpwon kat epapuoyn the SUuBaong mowikov Stkaiou yio
™ SlapBopa kot tou MpooPetou o’ autnv MNpwtokoAdou» (apopd o mpoodrikn kavooov oto v. Apdpo 73 nmap. 1 8
avapepetal n keipevn vouodeoia).
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12 Katd tnv évvola tou apBpou 1 tng oUPPBACNG CXETIKA LE TN TPOOTACIO TWV OLKOVOULKWY CUUDEPOVIWY TWV
Eupwnaikwyv KowotAtwy (EE C 316 tng 27.11.1995, 0. 48) 6nwc kupwOnke pe to v. 28032000 (DEK 48/A) "Kupwon tng
20uBaONG OYETIKA UE TNV TPOOTACIA TWV OLKOVOULKWY CUUPEPOVTWY TwV Eupwnaikwv KowotHTwy Kol Twv ouva@wyv
ue autnv MpwtokoAAwv.

13 Onwcg opifovral ota apbpa 1 kat 3 tng anddacnc-mAaiclo tou Tuppouliou, tg 13ng louviou 2002 yila tv
KatarmoAéunon tng tpopokpatiag (EE L 164 tng 22.6.2002, 0. 3). Autdg 0 AOyog amokAELoHOU TtepAapBAVEL EMiONG TNV
nOwn autoupyla 1 TNV ANMOMELPA EYKANLATOC, OTIWG avadépovtal oto apBpo 4 Tng ev Aoyw anddaocng-mAaioto.

14 Onwc opiletal oto apBpo 1 tng odnyiag 2005/60/EK tou Eupwrmaikol KowvoBouAiou kat tou upBouliou, Tng 26nG
OktwPplou 2005, OXeTIKA He TNV TPOANYN TNG XPNOLUOTOINONG TOU XPNUATOMLOTWTIIKOU OUOTAMOTOG YL TN
VoLuomoinon €006wv amo TapAvoues SpacTnpLOTNTEG KAl T Xpnuatoddtnon tng tpopokpatiag (EE L 309 tng
25.11.2005, 0.15) mou evowpotwOdnke pe to v. 36912008 (DEK 166/A) “NlpoAnyin kat kataotoAr tng voutuomnoinong
£006WV amo eYKANUATIKES SPAOTNPLOTNTEG KAL TNG XPNUATOSOTNONG TNG TPOUOKPATIHG Kot dAAes Stataéelg”.

15 Onwcg opiletal ato apBpo 2 tng obnylag 2011/36/EE tou Eupwmaikol KowvoBouAiou kal tou TupBouAiou, TG 5n¢
Anpthiou 2011, yia Tnv mpoAnPn Kal TV KATAMOAEUNON TNG EUTIOPLAG avOpWIWY KAl yLa TNV MPooTacia Twv Oupdtwy
™G, kabwg Kal yla TNV avtikatdotoon tng anodacnc-mAaicto 2002/629/AEY tou Tuppouliou (EE L 101 tng 15.4.2011,
0. 1) n onoia evowpatwOnke otnv gBvikr vopobeoia pe to v. 41982013 (DEK 215/A)" MpoAnyn kat katamoAéunon tne
eunopiac avipwnwv kat mpootacia Twv JUUATwV authi¢ kal aAAeg Stataéelg.”.

16 H ev Moyw umoxpéwon adopd Olwg: o) OTIC TMEPUTTWOELS ETALPELWV TEPLOPLOMEVNG gubuvng (E.M.E) kat
npoowrikwy etatpelwv (O.E kat E.E), toug Slaxelplotég, B) OTIC TIEPUTTWOEL OVWVUUWVY eTalpslwv (A.E), tov
AteuBivovta Z0pBoulo kKabBwg Kot OAa ta LEAN Tou AlolkntikoUu ZupBouAiou ( BA. teleutaio edadio tng map. 1 tou
apBpou 73).

17 EmavoAaPete 60eg popEg xpelaletal.
18 EmavaAaPete 60eg popég xpelaletal.
19 EmavaAaPete 60eg popég xpelaletal.

20 OwovouLKOG dopéag ou €Xel amokAeloTel e TeAeoidikn amodaon and tn cuupetoyxn oe Stadikacio cuvayng
ocUupPBaocng n avaBeong mopaxwpnong 8e pmopel va KAVEL xpron autng tng duvatotnrag katd tnv mepiodo
amokAgLlopoU Ttou opiletal otnv ev Adyw anodaon (apBpo 73 map. 7 teAeutaio edadlo)

21 AopPavopévou UTOYn ToU XAPAKTPA TWV EYKANMATWY TTIoU £Xouv StampaxBel (Lepovwuéva, kat' e€akoAouBnon,
CUOTNHOTIKA ...), N EMEENYNON TIPETEL VAL KATASELKVUEL TNV ETAPKELX TWV HLETPWV TToU AndOnKav.

22 3TnV MeplMTwon MoU 0 OLKOVOULKOG dopéag eival EAANvaG oALTNG | €XEL TNV eykatAoTacr Tou otnv EAAASa, ol
UTIOXPEWOELG TOU Tou adopolV TIG €loPopEC KOWWVIKNG aodAAlong KAAUTTOUV TOCO TNV KUPLoL 00O Kol Tnv
erukouplkn aoddAion (apBpo 73 map. 2 Sevtepo edadlo).

23 Inuewwvetal 0Ty, cupdwva e To apBpo 73 map. 3 mep. a Kal B, epooov mpofAénetal ota Eyypada Tng ouuBaong

elval duvatn n MAPEKKALON AMO TOV UTIOXPEWTLKO OMOKAELOMO AOYyw aBETNoNnG UTIOXPEWOEWV KataBoAng ¢opwv n
aodaAoTikwy elodpopwv Kat' e€aipeon, yla emTakTikolG AOyous SnUoclou cupdEpovtog, OMwe dnUocLag uyeiag f
npootaocioag tou meptBdAlovtog r/kal otav o amokAewopodc Ba Atav codwg duocavaloyog, Siwg otav pHovo HKpd
mood Twv GpopwvV N Twv €l0PopwV KOWWVLIKAG achailong dev €xouv kataPAnOel, | OTav 0 OlKOVOULKOG dopEéag
EVNUEPWONKE OXETLKA HE TO aKPLBEG TOGO Mou odeileTal Adyw aBETNONG TWV UNMOXPEWOEWY Tou 6oov adopd oTny
kataBoAn dopwv f el0hopwV KOWWVLIKAG aodAAlong oe Xpovo Katd Tov omoio dev eixe t Suvatdtnta va AdBel
UETPA, oUpdwva Ue To TeheuTaio edadlo Tng mapaypdadou 2 tou apbpou 73, pwv amd TNV €KMvVon TG Mpobeouiag
altnong CUUETOXNG N 0€ aVOLKTEC Sladikacieg tng mpoBeopiog utoBoAnNg MPoodopdac

24 Enavalapete 60eg dopEg xpetaletal.
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25 Onwg avadépovtal yla Toug okomoug tng mapoloag Stadikaciag cuvayng dnuootog cOUBAcNG oTig Kelpeveg
Slatdtelg, ota éyypada tng ouupacng f oto dpbpo 18 map. 2.

26 . H anodoon 6pwv eival cUpdwvn Ue thv mtap. 4 tou apbpou 73 mou Sladopomnoleital anod tov Kavoviouo EEES
(Kavoviouog EE 2016/7)

27 ApBpo 73 map. 5.

28 Eddoov ota £yypada tng cUUBaong yivetal avadopd o€ CUYKEKPLUEVN SLdTagn, va cuUMAnpwOel avdloya To
TEYA iy GpBpo 68 map. 2 v. 38632010 .

29 Onwg npoadlopiletal oto dpBpo 24 1| ota éyypada tng cluBacnc.
30 MpPA dpbpo 48.

31 H amobdoon opwv eival cuudwvn HUE TNV TEPUTT. OT nap. 4 tou GpBpou 73 mou Sladopomoleital and Tov
Kavovioud EEEZ (Kavoviopog EE 2016/7)

32 TN ouppaocelg €pyou, N ekTLweVN agla TnG omolag unepPaivel To Eva ekatoppuplo (1.000.000) eupw ektog OMA
(apBpo 79 map. 2). NpPA kat apbpo 375 nap. 10.

33 Onwc meplypadetal oto Napdptnua Xl tou Npocaptripatog A, oL otkovopkoi popeic and oplopéva Kpatn HEAn
odeilouv va cuppopdwvovtal pe AAAeG anathoelg tov kabopilovtal oto Napdptnua avtod.

34 Movov epOooV ETUTPENETAL OTH OXETIKY Slaknpuén 1 otnv MPOoKAnon n ota yypaga tn¢ ouubaons mou
avapépovrat otnv Staknpuén.

35 Movov €$O00V EMUTPEMETAL OTN OXETIKA Slaknpuén | otnv mpdokAnon 1 ota €yypada TnG cuPPaong mou
avadépovtal otnv Staknpuén.

36 MM.x avaloyio PETAEY TTEPLOUCLOKWY CTOLXELWV KAL UTIOXPEWOEWY
37 M.x avoloyio PETAfD TTEPLOUCLOKWY CTOLXELWV KAL UTIOXPEWOEWY

38 OL avaB£touoeg apxEC Umopouv va INToUV £w¢ MEVTE £TN KOl VO EMITPENMOUV TNV TEKUNPlwon eumelpiog mou
unepPaivel ta mévte .

39 Ot avaBétouoeg apyEG Umopouv va INTouv €wg tpia £Tn Kol va EMUTPEMOUV TNV TEKUNPLWON EUMELpiag TTou
unepPaivel ta tpia £Tn.

40 Npénel va anaplBpouvtal 0AoL oL TAPAAATITEG KAL O KATAAOYOG TIPEMEL va TepIAaBAVEL TOGO SnUooLoug 600 Kal
LOLWTLKOUG TIEAATEG YLOL TOL OXETLKA ayaBd 1) UTNPEGILEG.

41 Ocov adopd TO TEXVLKO TIPOCWTIKO I TLG TEXVIKEG UTINPECLEC TOU Sev avnKouv AUEca OTnV EMixeipnon Tou
OLKOVOULKOU dopEa, aAAA OTWV OTOLWV TLG LKAVOTNTEG OTNPLETAL O OLKOVOULKOG hopEag, OMwG kabBoplleTal oTo HLEPOG
I, evotnta I, MPEMEL VO GUMTMANpWVOVTAL XWPLoTA EvtuTa TEYA.

42 O €heyxog mpOKeLtalL va Slevepyeital and tnv avabétovoa apxn f, epdoov auth cuvalvéoel, € ovOUATOG TNG Ao
0pUOSLO ETILONLO OPYAVIOUO TNG XWPAE OTIOU ELVAL EYKATECTNUEVOG O TIPOUNBEUTAG 1} 0 TTAPOXOC UTNPECLWV.

43 Emuonuaivetal OtL €dv 0 OLKOVOULKOG dopeag £XEL amodaciosl va avabEéoel TUNUa TG cVUPBAONG O TPLTOUG UTIO
popdn unepyolaBiag Kat otnplletal OTIG IKAVOTNTEG TOU UTIEPYOAGPBOU yLa TV eKTEAEGN TOU €V AOYW TUAHATOG, TOTE
Ba npénel va cuumAnpwOel xwplotd TEYA yla Toug oxetikoUg umtepyohdfouc, BAEme pépog Il, evotnta I avwtépw.

44 AleukplvloTe oLo oTolxelo adopd n amavinon.

45 EnavalaPete 60eg popEg xpeLaletal.
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46 EmavalaPete 60e¢ popEg xpelaletal.
47 NpPA katL apBpo 1v. 42502014

48 Yndé tnv mpolmobeon OTL O OLKOVOULIKOG Popéag €XeL MAPACXEL TIG amapaitnteg mAnpodopleg (Stadiktuakn
SteuBuvon, apxn n eopéa Ekboonc, eEmakpLBl OToXEIX AVAPOPAS TWV EYYPAPWVY) TTOU TAPEXOUV TN dSuvaToTnTa OTNV
avadétovoa apyn n otov avad<tovia @opéa va To mpdéel. Omou amaute(tal, Ta OTOWE(X QUTA TPEMEL va
ouvobevovtal Ao TN CXETLKI ouykatadeon yLa tnv v Adyw npooBaon.
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