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H Zwn Moatepylavvdikn givat SI6AKTWP £PELVATPLA OTOV TOPEN TNG LTPATNYIKAG Hyeoiag
& Wnolakol Metaoxnpotiopov oto TpRua Okovopikwy Emotnpwy tou Mavemotnuiov
Mepatwe. Fevvnpévn to 1995 otnv ABnve, amogoitnoe amnod to Anpokpitelo Mavemiothpo
Opdkng pe mrTuxio Kowwvikig MoAwtikig kot Awoiknong to 2017. Elvar k&toxog
METATTUXLOKOV TiTAOL 0Tn Atoiknon amo to MNavemotrpo Tou Nottingham.

MéxpL orUEPA EXEL TIAPOVOLATEL TO EPEVVNTLKO TNG €PYO O€ 3 SleBvr} ouvESPLA KaL N €peuvd

2TOLEla ETuKovwviaq ™G €xEL SNUOCLEVTEL Ot 5 SLEBVN EMOTNHOVIKA TIEPLOSIKA.

z. patergiannaki@unipi.gr
ORCID Ta epeuvnTikd NG evdloépovia meplauBdvouv tn Xtpatnykn & Hyeoia, To
MéipkeTivyk, TNV Epmepia MeAdtn kot Tov Wnelokd Metaoxnpatiopo.

T ExnaiSevon

Npoypappa Metadibaktopikwv Imoudwv | louv 2024 — Zrjpepa

Tunua Owovoukng Ematnung, MNavemarnuio Mepaid | Mewpouds, EAAGSa

O¢ua Metadidaktopikng Alatppric: The Role of Al Predictive Analytics in Enhancing Customer Experience in the Banking
Sector

Mpoypappa Adaktopikwv Imouvdwv | Xem 2019 — Mduog 2023
Tunua Owovoukng Ematnune, MNavemathpio Mepaid | Mewpouds, EAAGSa
O¢ua Adaktopikig AlatplBnig The Digital Transformation in the Public Sector: The case of the Greek Local Government

MSc. Management | Xemt 2017 — Aek 2018
University of Nottingham, Business School | Nétwvykou, Hvwuévo Baaidsio
O¢ua AimAwpatikng Epyaciac: Firm's Performance after CEO Succession with Gender Change

Mtuyio Kowwvikng Awoiknong kat MoArtikig EmiotApng | Zem 2013 - Zem 2017
Anuokpitelo Mavemotripo Opdakng, 2xoAn Kowwvikwy, MoAtikwy kat Owovoukwy Inoudwv| Kopotnvr | EAAGSa
O¢ua Mruxiokng Epyoaoiag: H ISiwTtikomoinon twv Etaipuwy 'Yépeuong

b2 ASOKTIKN Eumelpla

BA (Hons) Marketing Management | ®<f 2022 — lav 2023
MntpomoAiTiko KoAAéyio | Mapouay, EAAGSa
MaBnuoto:
- Business English | = 1% kai 2% e§apivou (akadnuaiko €tog 2022-23)
- Study Skills for Business Students - 1°° ko 2°° e§aprvou (akadnpaiko étog 2022-23)
- Theory and Practice of Finance and Accounting — 2% e§aurivou (akadnpaiko étog 2022-23)
- Customer Relationships & Service Marketing - 4°° e§aprivou (akadnpaiko étog 2021- 22, 2022-23)
- Digital Marketing Analytics - 5% e€aunvou (akadnuaikéd €tog 2022-2023)
- EmpAémovoa 7 MTuXIaKWY £pYATLWV

BA (Hons) Business Management | Ask 2021 — louv 2021
MntpomoAiTiké KoAAgyio | Mapovail, EAAGSa

MoBnpato:
- Enhancing Customer Experience (3° e§apvou) (akadnuaikd ¢tog 2021- 22)
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Mapovuoiaoslg o TUVESpLA

2 Patergiannaki Z., Pollalis Y., 2021 eGovernment Strategies’ Evaluation: A qualitative comparative analysis on eGovernment
strategic objectives set over the years by the European Commission and the Greek government, International Conference
on " Theory and Practice of Electronic Governance, Athens, Greece, October 6-8.

> Patergiannaki Z., Tsatsani O. and Pollalis Y., 2020, Analyzing the Key Factors Impacting on the Digitalization and
Penetration of EGovernment: A Case Study Analysis of Greek Municipalities, ICEGEJ 2020: XIV. International Conference on
e-Government and eJustice, Amsterdam, Netherlands, December 3-4.
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BpoBeia

+  Amodéktng Bpafeiov «KoAutepng tapouciaong» oto Siebvég ouvedplo ICEGE) 2020: XIV. International Conference
on e-Government and e-Justice, Apotepvtay, OMavdia yia tnv épeuva pe Bépa «Analyzing the Key Factors Impacting
on the Digitalization and Penetration of EGovernment: A Case Study Analysis of Greek Municipalities»

> Anodéktng Bpafeiov «Bpafeio EOME - ka. MavayomovAou 2018» amd tov EAMNVikd Opyaviopo MoAtikwy
Emotnpovwy yla Tnv KaAUTEPN TITUXLOKE Epyaaia péAoug EOME.

EmtoyyeApoTikn Eumelplo
Digital CX Manager | Zemt 2024 - Zpepa
Tpdmea MNepauwis | Mopouar, EAAaSa

ZupBoulog Emxepioswv | Auy 2023 — Auy 2024
Accenture Greece | Knptowa, EAXaSa

Axkadnuaikn Yrevuvn npoypappatog BA (Hons) Marketing Management | Zemt 2022 — Auy 2023
MntpomoAitiko KoAAéyto | Mapoual, EAAGSa

YmevOuvn Tupatog Mapketivyk | P 2020 — Sem 2021
Linakis.digital | Metauoppwan, EAAGSa

MioToToNoELG
Google UX design professional certificate | Okt 2023 | Google

Professional scrum master | (PSM 1) | M&iog 2023 | Scrum.org

EkmtaiSeuon Ekmaidsutwv EvnAikwv | Mdiog 2020 (200 wpeg) | Motomointikd E&eidikevpevng Ekmaibevong EA.KE.ALM.

Mwototmoinon yvwong mAnpowopikng | Zem 2017 | Anpokpitelo Mavemiotipo ©pdakng: Statistical Data Analysis(SPSS),
Microsoft Office Suite (Word, Excel, Power Point).




