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KATAXQPIZTEO 2TO KHMAHZ

MANENIZTHMIO NEIPAIQZ
AieOuvon: OwkovouLKoU
TuApa: NpounBswwv
KapaoAr & Anuntpiou 80
MNelpatag 18534
YreuBuvn: lewpyla MEEn
TnA.: 210 210 4142239
Fax: 210 4142469

Nepatag, 09-10-2024
AplOp. Npwt: 20246289

MPOZ: ETAIPEIA: INYAA ANQNYMOZ EMNOPIKH KATAZKEYAZTIKH
ETAIPEIA ZYZTHMATQN NAHPO®OPIKHZ &
NMAPOXHZ YMHPEZIQN ME AIAKPITIKO TITAO:
INYAA NAHPO®OPIKH A.E.
Adplaveiou 29, Néo Wuywko, T.K. 11525
t™A. 2106705000, fax: 2106705050
email: info@ilyda.com
Yneu0. Emkowwviag: WuAAakng EppavounA

Ofua: «MpdookAnon umtoBoAng MpocdopwV yla TV MAPOXH UTNPECLWV CUVTHPNONG KOl TEXVLKAG
unootipEng tou MAnpodoplakol ZuotApatog tng AevBuvong Imoudwv tou MNavemiotnupiou
Nelpowg»

To Navemotiuto Melpatwg mpotibetal va cuvad el cOPBacn yla Thv TAPOXN UTNPECLWY CUVTAPNGONG
KOL TEXVIKAC umootnplEng tou [MAnpodoplakol uotnuotog tng AlevBuvong Imoubwv Tou
Mavemotnuiov Melpalwg, yla XPOVIKG SlaoTnua amd TnV nUEpoUnvia umoypadrng TNG OXETLKAC
olpBaoNGg £€wg Kat TG 26-09-2025, oUVOALKNG eVOEIKTIKAG TipolmoAoyl{opevng Sdamdvng lkool pia
XALadwv Kkat oydovta gupw (21.080,00€), cuuneplapPBavouévou tou O.M.A. 24% (KaBapd moood
17.000,00€ kat ®.M.A. 24% 4.080,00€).

1. Nopko mAaiolo

H Stadikacio Ba Sie€oyBel £xovtag umon TG Lo KATW SLATALELC:

1. To @pBpo 98 Tou véou AvabBewpnuévou IUVTAYLOTOC.

2. Tov N.A. 4578/66, mepl "Kupwoeswc nmpdewv Ymoupykol TupBouliou Kat aAwv Tivwv datatswv ",
apBpo 4, map. 6 (DEK 234 A').

3.To N.A. 496/1974, «Nept AoylotikoU Twv N.M.A.A.» (DEK 204 A'), 6w LoyVEL.

4. Tov N.1268/82 «Nepl tng Soung Kat Aettoupyiog twv AEl», (DEK 87 A’).

5. Tov N.1642/1986 «MNepi ®.M.A.», (DEK 125 A’).

6. To MN.A 377/89 "Metovopaoia AXOEE, MAZNE, ABXMM kot ArZA" (DEK 166 A').

7. Tov N.2083/92 (DEK A’159), dpBpo 1 map. 2 «Ekouyxpoviopog tng Avwtatng Exkmaidsuong», omwg
LoYVEL

8. Tov N.2198/94 «Ail&non amodoxwv 6nuooiwv umaAAfAwv... kol aAeg Siatdelg», apbpo 24
«Mapakpatnon ¢popou oTo eLoOSNUA amo eUNopPLKES eTuxelproetg (DEK 43 A’).

9. Tov N.3310/2005 «pétpa yio tnv dtacddAion tng StadAveLag KAL TNV ATTOTPOTI KOTAGTPUTNYNOEWY
Kotd tnv Swadikacia cuvayng é&nuociwv ocupPdoswv» (DEK A’ 30 /14-2-2005), omwg E€xel
tpornomnotnOei pe to N.3414/2005 (DEK A’ 279 /10-11-2005).
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10. Tov N.3588/2007 «Mtwyeutikog Kwdikac» (DEK A" 135).

11. Tnv um. apBu. 35130/739/9-8-2010 amddacn tou YroupyoU Oikovopkwv mepi AbEnong twv
XPNUATIKWY TToowv Tou apBpou 83 map. 1 tou N. 2362/95 yia t cuvan dnpooiwv cupBAcEwWY ToU
opopouv mpounBeLa PoloVTWY, Ttapoxr UTtnpeowwy A ektéleon épywv (DEK B'1291/11-8-2010).

12. Tov N.3861/2010 «Evioxuon Stadp@VELOC HE TNV UTTOXPEWTLKH QVAPTNON VOUWV KAl TIPAEEWV TWV
KUBEPVNTIKWY, SLOKNTIKWY KOl QUTOSLOKNTIKWY opyavwv oto Stadiktuo “Mpoypappa Alavyesia” Kot
AAAEG SLoTAgeLg», Omwc emikatporolOnke ard to v. 4210/2013.

13. Tov N.3871/2010 (DEK A’ 141) niepi « Anpootovoplikng Aloxeiplong kat EuBuvng».

14. Tov N.3979/2011 (DEK A’ 138) «la tnv nAsktpovikn AlakuBépvnon Kot AoLmég AlataelLg».

15. Tov N.4009/2011 Aoun, Asttoupyia, StoodpdAion tng motdtntag Twv ornoudwv Kot diebvormoinon
TWV AVWTATWY EKTTALSEUTIKWV LWSpupdtwy» (OEK 195 A’).

16. Tov N.4013/2011 «XUotaon eviaiag Ave€dptntng Apxng Anuociwv Suppdoswv kot Kevtpikou
HAektpovikol Mntpwou Anpoociwv ZupBdcewv — Avilkatdotoaon tou €ktou kepoaAaiou tou N.
3588/2007 (mtwyeuTtikog kwdikag) — Mpomtwyeutikr dladikacia gfuyiavong kot AMeg Statdelg»
(DEK 204 1. A'/15-11-2011), 6nwg £xeL TpomomnotnBOei Kat LoyVEL.

17. To M.A. 122/2012 (DEK A’215) «Kavoviopodg Asttoupyiag tng Eviaiag Ave€dptntng Apxng Anpooiwy
ZupBacewv (E.A.A.LAH.ZY.)».

18. Tnv apBu. ©.400/203/269584/3.848 amnodacn (DEK B'3400/2012) «PUBULON TWV ELSLKOTEPWY
Bepatwv Asttoupyiag kat Staxeiptong tou Kevipikol HAektpovikou Mntpwou Anuooiwv Zuppacswv
Tou Yrmoupyelou Avantuéng, Avtaywviotikotntag, Ynodopwv, Metadopwv Kal ALKTUwV».

19. Tnv um. apBu. YAN/®.40.4/3/1031/2012 (DEK B'1317) «Pubuicelg yia 1o HAeKTpOVIKO AnudoLo
‘Eyypado».

20. Tov N.4155/2013 (DEK A’120) «EBvikO ZUotnua HAektpovikwy Anuooiwv JUMBACEWY Kat AANEG
Alatagel», OMwe £XeL TpomomnolnOel Kat LoyUEL.

21. Tov N.4250/2014 (DEK A’74), apbpo 3 mepi tng «Amloloteuong Twv SLaSIKACLWY TPOUNBELWY
Anuociou».

22. Tov N.4270/2014 (DEK A’143), «Apx£c Anpootovoutkng Ataxeiplong kat Emortteiag (evowpdtwon
0O6nyioc 2011/85/EE) — 8npooLo AoyLotikd Kat GAAEG SLatdels».

23. Tov N.4281/2014 (DEK A'160) «MeEtpa otipténg kot avarmtuéng tng EAnvikAg Otkovopiog
0OpYaVWTLKA Bpata Tou Yroupyeiou OKOVOULKWY Kal AANEC SLaTatelc», OMwG LoXVEL

24. Tov N. 4389/2016 (DEK A'94), apBbpo 52 «Emeiyouoeg Statafelg yla tv edpappoyn the cupdwviag
SNUOGCLOVOULKWY OTOXWV Kal SLapBpwTIKwy LETappuBuicewy Kot GAAEG SLaTAEELgy.

25. Tov N.4412/2016 (®MEK A'147) «Anuooleg Xuppdoelg Epywv, MpopnBelwv kal Ymnpeolwv
(mpooappoyn otig Odnyieg 2014/24/EE kot 2014/25/EE)», 6nwc €xeL TpomomnolnOel Kat LoxUEL.

26. Tnv um. aplBy. mpwt. 120941/721/21-7-2016 anodaon thg Avaminpwtplag Ymoupyou Maibeiag,
‘Epeuvag kol OpnoKeUUATWY Kol TNV UTL aptBu. 20163554/27-6-2016 anddacn tng ZUyKANTOU TOU
Mavemotnuiou Nepaiwg (PEK 341/ 1. Y.0.A.A. /1-7-2016).

27. Tnv ur’ aplBu. 57654/22-5-2017 Andédaon tou Ymoupyol Oikovopiag kat Avamtuéng (DEK t. B
1781/23-05-2017)  «PUBuLon eldikotepwy Bepdtwy Asttoupyiag kot Slaxeiptong tou Kevtpikou
HAektpovikol Mntpwou Anpoociwv JupPdacswv (KHMAHZ) tou Ymoupyeiou Owkovouioag Kat
Avarmnruéngo».

28. Tov N. 4485/2017 (DEK A'114) «Opyavwon kat Aettoupyia tng avwtatng eknaidevong, pubuioslg
yla tnv €peuva Kal GANEG SLataEelgy.

29. Tov N. 4497/2017 (DEK A'171) «Acknon umaiBpLwv UMOPLKWY §pacTNPLOTATWY, EKCUYXPOVLIOUOG
NG EMPEANTNPLOKAG VOUOBesiag Kat AAeS SLaTaEeLoy.

30. Tou N. 4605/2019 (DEK A'52) « Evapuoédvion tng eMnvikng vopoBeciog pe tnv Odnyia (EE)
2016/943 tou Eupwnaikol KowvoPouliou......... METpa yLo TNV EMLTAYUVON TOU £pyou Tou Ymoupyeiou
Owkovopioag kat Avamtuénc kat aAec Slataelgy.

31. Tou N.4608/2019 (DEK A’'66) «EAAnvikR Avamtullakn Tpamelo Kol TMPOCEAKUCN ITPOTNYLKWV
EmevbUoewv Kot AAAEG SLaTALELC. »,

32. Tou N.4609/2019 (DEK A’'67) «PuBuicslg Mépiuvag Mpoowrikol EvomAwv Auvdapewv,
Ytpatoloyiag, TPATIWTIKNAG Atkaloolvng Kot GAAEG SLOTAEELG. »,
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33. Tov N.4610/2019 (DEK A'70) «Zuvépyeleg Naverotnpiwy kat T.E.l. «NpdoBaocn otnv tpttofaduia
ekTtalSevON, TELPAPATIKA OXOAELa, Mevikd Apxeia Tou Kpdtoug kat Aoumeg SLatdelg. »

34. Tov N.4782/2021 (DEK A’36) «Ekcuyxpoviouog, amlomnoinon Kot avapopdwan ..........TLG UTTOSOUEG
KoL TNV Lyeioy.

35. Tnv umt’ apBu. K.Y.A. owk. 98979 E=2021 (B’ 3766/13.08.2021) «HAektpovik TipoAdynon oto
mAaiolo twv Anuoowwv SupBdoswv SuvapeL tou v. 4601/2019» (A'44).

36. Tov N. 4957/2022 (DEK A’ 141) «N£ot Opilovtec ota Avwrtarta Exkmatdsutikd 16puparta: Evioxuon
TNC TOLOTNTOG, TNG AELTOUPYIKOTNTAG Kal TNG ouvdeong twv A.E.l. pe v Kowwvia Kal AOUTEG
SlLatagelg».

37. Tnv um. apdu. mpwt. 20227045/7-11-2022 Awaruotwtikr) Mpdén tou Mputavn tou MNavemotnuiou
Mepalwg «Zuykpotnon tou ZupBouliou Awoiknong tou Mavemotnuiouv Melpawws» (PEK. T. Y.0.A.A.
1119/01-12-2022).

38. Tnv um. apBp. mpwt. 20227639/28-11-2022 Alarotwtikn Mpdén tou Mputavn tou MNavemniotnuiou
Mewpalwg «ExkAoyn Mputavn kol oplopdg tTecodpwy (4) Avtutputdvewyv Tou Mavemiotnuiov Melpalwg»
(DEK t. Y.0.A.A. 1121/05-12-2022).

39. Tnv um. apBp. mpwt. 20227896/06-12-2022 Anddaon tou Mputavn tou Mavemniotnuiov Nelpalwg
«KaBoplopde tou Topéa guBuvng, petaBifaocn appodlotTwy otou TEooePLg (4) AVIUTPUTAVELS TOU
Mavemotnuiou Melpatwg Kat kaBopLlopog TnS oelpdg avarminpwong MNputavn» (OEK t. B' 6241/09-12-
2022).

40. Tnv um. apBu. mpwt. 20235976/14-09-2023 Mpd€n Iuykpdtnong ZuykAntou Mavemiotnuiou
Melpatwg Akadnpaikol Etoug 2023 — 2024 (AAA: 9BI646B7T-122),

41. Tnv urt'apBu. mpwt.: 20237444/21-11-2023 Awaruotwtiky MNpdén Mpotavn (AAA: 90EE469B7T-
Pan).

42. Tnv ut. aplBu. 20237482/22-11-2023 Anddaon tng Avarinpwrtplag Mpoiotapévng tng MevikAg
AtevBuvong yla tnv «E§oucloddtnon unoypadng nmpafewy, BePaltwoswy Kot TTAwv TANPWHAG «Me
gvtoln M.0.Y.»...., kat’ epappoyr tou dpbpou 25 tou v.4270/2014.» (DEK B'6670/27-11-2023).

43. Tnv um. aplOy. mpwt. 20240633/13-02-2024 Mpdén Avacuykpdtnong TuykAntou MNavemiotnuiou
Mepatwg Akadnpaikol Etoug 2023-2024 (AAA: 6250469B7T-QAA).

44, To amo 25-09-2024 Ymnpeolako 2Inuelwpa tou AvamA. [Mpoiotdpevou 1tng AlevBuvong
Mnyxavopyavwaong kat Texvikwv Epywv.

45, To um. aplBu. mpwt.: 20246043/27-09-2024 Yminpeolako Inueiwpa tng AvarA. MNpoiotapévng tng
A/vong OwovopLkoU.

46. Tnv ur’ aplBu. mpwrt.: 20246260/07-10-2024 Anodaocn Avaindng Ynoxpéwong (AAA:9TIZ469B7T-
QN1, AAAM: 24REQ015562600).

47. Tnv urt’ aplBy. mpwt.: 20246288/09-10-2024 Amnodaocn tou Mputavn tou MNavenotnuiov MNelpatwg
yla TV £€ykpLon okorpotntag tng dievépyelag Sladikaciog ansubeiag avabeong Kat TNV £yKpLon TG
TiPpOKANoN¢ umtoBoAnG MPoodopwv.

2. Avtikeipevo Z0ppoaong

AvTlkeipevo tng oUpBaong elval n mapoxr UTINPECLWV CUVIAPNONG KoL TEXVLKAC UTIOOTAPLENG TOu
MAnpodoplakol Tuothuotog thg AtevBuvong Imoudwv tou Mavemiotnuiou MNePALWE, YL XPOVLKO
Slaotnua amd TV nuepounvia umoypadng tng oXeTKAG cUUPBAONG £wG Kat TG 26-09-2025, cluudwva
ME TOUG Opouc Tou MAPAPTHMATOX A - Iupdwvntikd E€aodaliong Emumédou Mapexousvwv
Yrninpeowwv — Service Level Agreement SLA tng mopolcac mpockAnonc.

OL umnnpeoieg mou Ba mapéxel o avadoxoc SLaKPIVOVTOL Of TOKTLKEC UTINPECLEC ouvTHPNONG Kol
TPOOOETEG UTNPEDIEG.

o TV mapoxn TWV TAKTLKWY UTINPECLWV CUVTAPNONG, 0 ovadoxoc Ba amolnuLWVETaL Ue évo otabepo
pnviaio tipnua, cupdwva pe tnv npoodopd Tou.
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‘Ocov adopd otig MpocBeteg unnpeaoieg, MEpav Twv 5 dwpeav nuepwv avamtuéng, o avadoyxog Ba
armolnULwVETaL, HEXPLS e€AVTANONG Kal KN UTEPBAONG TOU AvTioToLoU IPOoUTOAOYLOUOU, cUUPWVA UE
TLG EPYATOWPEG ATIOCYXOANGCN G TOU KAl BACEL TOU KOOTOUG OVA EPYATOWPA, OTIWE QUTO TIPOKUTITEL ATIO
v npoodopd tou.

Eidoc epyaciag XpEwaon ava wpa yLa Xp€waon avad wpa yLo
OTOMOKPUOMEVN ETLTOTOU eMEUPaoN
enéupoon
MY1: PUBuLoNn/eykatdotaon/mapapetpornoinon (KMy1)
CUCTNUATWY
MY2: Ynnpeoieg enefepyaoiag/puetantwong (KMY2)
Sebopévwv
MY3: YAomoinon véwv AeLToupyLwy 0To cUOTNHA (KnY3)
MY4: Ynnpeoieg avantuéng (mpoypaatiopou) (Kny4)
VEWV UTIOCUCTNUATWY

Ol apeyOUEVEG UTINPECLEC KATATACOOVTOL OTOV akOAouBo kwdiko tou Kowvol Aeflhoyiou dnpociwv
ocupBaocewv: CPV 50324100-3 (Ymnpeoieg ouvinpnong cuotnuatwy), Pacel tou Kataloyou Kolwvng
Ovopatoloyiag Npoidvtwy kat Yrnpeowwv t¢ E.E. (Common Procurement Vocabulary codes-CPV).

3. EKTlpwuevn agia

H extipwpevn aflo tng oUUBAONG QVEPXETAL OTO OGO TWV £lKool pia XIALGdwv Kal oySovia supw
(21.080,00€), ouunephapPavouevou tou O.M.A. 24% (KaBoapd moocd 17.000,00€ kat O.M.A. 24%
4.080,00€). To avwTéPw MOCO avaAUeTOL WG EENC:

e 10 000 Twv Sekatll XIALGdwv ekatodv eikool eupw (16.120,00€) cupneplhappavopévou
tou @O.M.A. 24% (kaBapo moco 13.000,00€ kot O.M.A. 24% 3.120,00€) adopd oTNV TAKTLKN
oUVTHPNON TOU CUCTAHOTOG, OMWE auTH oplleTal 0To CUVNUUEVO OXESLO cUUDWVNTLKOU
Slaodaliong emméSou unnPEcLWY.

e Tpoaipeon PEXPL KN UTIEPBOCNC TOU TOCOU TWV TECCAPWVY XIALASWY EWLAKOOLWY £€nvTa
geupw 4.960,00€ (kaBapod mooo 4.000,00€ kat @.N.A. 24% 960,00€), to onolo adopd o€
TPOOOETEG UTINPEGLEC UTIOOTAPLENG KOl AVATTTUENC VEWV AELTOUPYLWV KL UTIOCUCTNUATWY,
KOOTOAOYOUUEVEC BAOEL EPYATOWPALS.

H ev Adyw ouvolikr Samavn 6a deopeuBel otov Taktikd MNpolmoAoylopo tou Mavemnotnuiov, wg e€Ng:
T0 Mood Twv Oéka YAladwv egupw (10.000,00€), ocupmeplapPavousvou tou O.M.A. 24%, €xel
SeopeuBel otov TOKTIKO MPOUTOAOYLOUO TOU OLKOVOULKOU €Ttoug¢ 2024 Kol TO UTIOAOLTO TI0GO TWV
£vteka XIA\adwv oydoévta supw (11.080,00€), cupneplapBavouévou tou O.MN.A. 24%, Ba SeopeuBel
OTOV TOKTLKO MpoUnmoAoyLopod Tou olkovoulkoU £toug 2025 os Bdapog tou KAE 0899A.

4. Kpitiplo avaBeong
H obpPaon Oa avoteBel pe to Kkpttiplo tng TMAEov cuPdEPOUCAC, OO OLKOVOULKAG amoyng,

poodopAc PAoN TLUNAG VLA TLG TAKTIKEG Kol TPOCOETEC UTNPECIEG, YLOL TO XPOVIKO SlaoTnua amod tv
nuepopnvia umoypadng tng oxXeTikAg cVUBaoNg £wc Kol T 26-09-2025. Na tnv afloAdynon tou
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KOOTOUG TwV TPOCOeTWV Uumnpeowwyv, Ba xpnowuomolnBel 1o akOAouBo €eVOEIKTIKO OevapLo.
Emonuaivetal OtL To oevdplo autd eival evOelkTIKO Kal &ev SeOUEVEL E OMOLOGNTIOTE TPOMO TO
MavemnLoTA Lo 0TNV XPron TwV MPOCOETWY UTINPECLWY, OUTE OTOV EMLUEPLOUO TWV TPAYUATIKWY WPWV.

NY1: 12 epyatowpeg £§’ anooTACE WG
NY2: 12 epyatowpeg £§’ AMoCTACEWC
NY3: 25 gpyatowpeg £§’ AMOOTACEWSG
NY4: 26 epyatowpeg £§’ AMOOTACEWS
Kt: ETiOl0 KOOTOG TAKTLKIG CUVTHPNONG

Kmn: Kdotog mpdoOetwv unnpeotwv, MPOKUTITEL WG YIVOLLEVO TWV EPYATOWPWY VA UTthpeoia eni Tou
OVTLOTOLYOU KOOTOUG EPYATOWPAS

Kn=12 x KMY1 + 12 x KNY2 + 25 x KMY3 + 26 x KNY4
ZK: ZUVOALKO £TAOLO KOOTOG
2K = Kt + Knt

H olkovoulkn mpoodopd eival SeOUeUTIKA Kol Sev UTTOKELTAL O Kapio peTaBoAn. Mpoodopeg mou
B£touv Opo avampooappoyng autol N sival evaAl\akTIKEG anoppintovtal. H mpoodopd Ba adopd To
oUVOAO TWV ATIALTOUMEVWVY UTINPECLWV.

5. AldpkeLla cUpBAONG
H &lapkela TG cUPPAONG opileTal og XPOVIKO SLACTNUO ATO TNV NUEPOUNVIA UTIOYpadNC TNG £WG Kol
TIG 26-09-2025.

6. AnpooleloELg
H MpookAnon kot Ta Mapaptipata  autic¢ Ba  dnuooteuBolv  oto K.H.M.AH.X
(www.promitheus.gov.gr) kat 6a avaptnBei otov AladSiktuakd tomo tou Mavemotnuiou MNelpatwg

(www.unipi.gr )

Huepopnvia dnuooievong tng NpdokAnong oto KHMAHX 09-10-2024
Huepounvia dnuoocieuong tng MNpookAnon oto ALaSIKTuaKo
TOMO Tou Maveniotnuiou

09-10-2024

16-10-2024, nuépa Tetrdptn

KataAnktikr Huepopnvia YrioBoAng Mpoodopwv Kt ypar 12:00 ppl.

7. Awaiwpa ZUPHETOXAG-AGYOL AMOKAELOHOU

AKaiwHOL CUMMETOXAG OTO SLAyWVLOUO £XOUV:

() Quowkad 1 voulkd TPOCWMA N €Vwon OUTWV TWV TPOCWTIWY CUMMEPAAUBAVOUEVWY TWV
TIPOCWPLVWY CUUTPAEEWVY ETILXELPNOEWY, TIOU TIPOOdEPEL OTNV ayopd mpounBeta mpoildvtwyv /Kot
Tapoyn umnpeowwv (apbpo 2 v. 4412/2016).

(B) Evwoelg olkovoulkwy GopEwV, CUUMEPIAAUPBAVOUEVWY TWV TIPOCWPLVWV cUMPatewv (dpbpo 19 v.
4412/2016), mou umtoBAaA oLV Kowr TPoodopd. YTIC TEPUTTWOELS UTIOROAARC TTPOoodOopag amod Evwaon
OLKOVOULKWY popEwv, OAa ta HEAN TN euBUVovVTaL EvavTl TNG avaBétouoag apxng aAANAEyyUa Kal €L
oAOKANpov.


http://www.promitheus.gov.gr/
http://www.unipi.gr/
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(y) Kowormpagieg mapoxwv unmnpecLwy.

KaBe puolkd i VOULKO MPOoWTO SLKALOUTOL VO CUMMETEXEL OE €va HOVO SLaywVL{OPEVO OXNMO, ElTe
UEHOVWUEVA ElTE WG HEAOC Evwong N Kowormpatiag. e avtiBetn mepintwon Ba amokAsietal and tov
Staywviopd (yvwpodotnon N.2.K. 394/2000, ohopélsLay).

OL eVWOELC OLKOVOULKWY POPEWV, CUUTIEPIAAUPBAVOUEVWV KOL TWV TIPOCWPLVWY CUMUMPALEwY, Oev
anatteital va teptBAnBoUv GUYKEKPLUEVN VOULKE Lopdr) yia TNV UTIoBoAn poodopdac.

Jtov Slaywviopo Sev yivovtal dektol (amokAeiovtatl) 6col umtoridiol (Baocsl Tou apBpou 73 tou N.
4412/2016) spmintouv og pia amno TG okOAouOeg KATAOTAOEL:

1. Edv €xeL ekboBel €1 BAPOC TOUC QUETAKANTN KOTASLKAOTIKA amodoon yla KAMOolo amod Ta
TAPAKATW aSIKAMOTAL
e  JUMUETOXN OE €YKANUOTIKA Opyavwon Omw¢ auth opiletal oto apBpo 2 tng amddaong-
mhaiolo 2008/841/AEY tou ZupBouliou tng 24n¢ OktwPpiou 2008, yla TNV KATAOAEUNon Tou
OPYOVWHEVOU EYKARUATOC Kal Ta eykARpata tou apBpou 187 tou MowvikoU Kwdika (EyKAnpaATikKA
opyavwon),
. Evepynuiki dwpodokia, onwg opiletal oto apbpo 3 tng cluPaong Tepl TNG KATATOAEUNGONG
™¢ Swpodokiag otnv omola evéyovtal UMAAANAoL Twv Eupwnaikwv Kowothtwy i Twv Kpotwy
pueAwv ¢ Evwong (EE C 195 tng 25.6.1997, o. 1) kat otnv map. 1 tou apbpou 2 tng andédaong -
mhaiolo 2003/568/AEY tou IupBouAiou tn¢ 22a¢ louAiou 2003, yla TtV KOTAMOAEUNON TNG
Swpodokiag otov OLwTko Topéa (EE L 192 tng 31.7.2003, o. 54), kabwg Kal, 6nw¢ opiletal oto
€0vIkO Sikalo Tou olkovopkol ¢opéa, Kot Ta eyKARpaTa Twv dpBpwv 159A (Swpodokia MOALTIKWY
npoownwv), 236 (dwpodokia umaAAnlou), 237 map. 2-4 (Swpodokia SLKACTIKWV AELTOUPYWV),
237A nap. 2 (eumopia emippong - pecalovieg), 396 nap. 2 (Swpodokia oTov LOLWTIKO TOUE) TOU
MowikoV Kwdika,
e  Amatn £1¢ BAPOC TWV OLKOVOULKWY CUPDEPOVTWY TNG Evwaong, Katd Thv évvola Twv dpbpwv 3
kat 4 tng Oényiag (EE) 2017/1371 tou Eupwnaikol KowvoPouliou kat tou TupBoudiou tng 5n¢
louAiou 2017 OXETIKA ME TNV KATATIOAEUNON, LECW TOU TIOWVIKOU SLKalou, TNG anmatng €1 Bapog Twv
OLKOVOULKWY oupdepovtwy tng Evwong (L 198/28.07.2017) kat ta eykAnpata twv apbpwv 159A
(6wpodokia moAltikwy Mpoownwv), 216 (mAaoctoypadia), 236 (Swpodokia untaAAniou), 237 mnap.
2-4 (bwpobokia Swaotikwv Asttoupywv), 242 (Peudng PePaiwon, vobeuon k.Am.), 374
(6lakekpLugévn khomn), 375 (une€aipeon), 386 (amdtn), 386A (amdtn pe umoAoylotn), 386B (amadrtn
OXETIKN ME TIG eruyopnynoetcg), 390 (amwotia) Tou Mowvikol Kwdika Kal Twv apBpwv 155 em. tou
EBvikoU Tehwvelakou Kwdika (v. 2960/2001, A° 265), 6tav autd oTpEdovTal KATA TwV OLKOVOULKWY
oupdepOVTWY TNC Eupwraikng Evwaong ) cuvdEovtal Pe TNV POCGBOAN AUTWV TwV CUUDEPOVIWY,
KaBw¢ Kal ta eykAnpota twv apBpwv 23 (Sdlocuvoplakr omdatn oxetikd pe tov OMNA) kal 24
(emikoUpLKEG SLATALELG YLO TNV TIOLVLKH TIPOCTAOLA TWV OLKOVO LKWV GUUPEPOVTWY TNG EUpWIAiKAG
‘Evwong) tou v. 4689/2020 (A® 103),
e  TPOUOKPATIKA EYKARMOTA | EYKANLOTA CUVEEOUEVO UE TPOLOKPATLKEG SpAOTNPLOTNTEG, OTIWG
opilovtal, avilotoiywg ota apbpa 3-4 kot 5-12 tng Obénylog (EE) 2017/541 tou Eupwrmaikol
KowvoPBoulhiou kot tou ZupPouliou tng 15n¢ Maptiov 2017 ywo TNV KOTOMOAEUNON TNG
TPOUOKPATLOG KOL TNV AVTLKATAOTAoN TG anodaong - mhaloiov 2002/475/AEY tou Tuppouliou Kat
yla Tnv Tpomomnoinon tng anodaong 2005/671/AEY tou SupBouliou (EE L 88/31.03.2017) A nBKN
outoupyia | cuvépyela i amdmnelpa dtampaéng eykARUatoc, omwe opilovtal oto apbpo 14 auTtAg,
KoL Ta eykAfpoTa Twv apbpwv 187A kot 187B tou Mowikol Kwdika, Kabwg Kal Ta eYKARMATA TwV
apBpwv 32-35 tou v. 4689/2020 (A" 103),
e Nopponoinon €066wv amd mOAPAVOUES SpaoTnpPlOTNTEG 1 Xpnuatodotnon g
TpopOKpaTiag, OmMwe auTéG opilovtal oto apbpo 1 tng Odnylag (EE) 2015/849 tou Eupwmaikol
KowvoBouliou kat tou JupBouAiou, tng 20n¢ Maiou 2015, oxetikd pe thv mPOAndn TnNC
XPNOLUOMOLNGNG TOU XPNHATOMIOTWTLKOU OCUCTAMATOC Yla TN Voulpomnoinon &o0odwv  amd
TAPAVOUEC SpaoTNPLOTNTEG A yla TN XPNUOTOSATNON TNG TPOHOKPATIAG, TNV TPOMOToincn Tou
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kavoviopoU (EE) apBu. 648/2012 tou Eupwraikol KowvoBouliou kat tou YupBouliou, Kal tnv
katdpynon t™¢ odnyiag 2005/60/EK tou Eupwrnaikol KowoBouliou kat tou JupBouliou Kot tng
odnytag 2006/70/EK tng Emtportic (EE L 141/05.06.2015) kat ta eykAnuota twv apbpwv 2 kat 39
tou v. 4557/2018 (A" 139), ot) madikn epyooia kal GAec popdég spmopiog avOpwnwy, OMwE
opilovtal oto apbpo 2 tng Ob6nyioc 2011/36/ EE tou Eupwmnaikoy KowvoPouliou kal tou
JupBouliou ™G 5n¢ Amptdiou 2011, yia TNV MPOANYN Kol TNV KOTATMOAEUNON TNG EUMOPLOG
avBpWNMWVY KoL ylo TNV MPOOTAoLO TwWV BUUATWY TNG KABWCE KOl Yl TNV QVILKOTAOTOON TNG
anddaong - mhaioto 2002/629/AEY tou SupBouliouv (EE L 101 tng¢ 15.4.2011, o. 1) kot ta
gykAnpata tou apBpou 323A tou Mowvikol Kwdika (epmopia avBpwnwv),

e Noudikn gpyacia ko AAAeg popdég epnopiag avBpwnwv, onwe opilovral oto apbpo 2 g
O6ényiog 2011/36/ EE tou Eupwraikol KowvoBouAiou kat tou upBouldiou tng 5n¢ Ampihiov 2011,
yla tnv mpoAnyn Kal TNV KATOMOAEUNON TNG €UMopilag avBpwnwy Kal yla Tnv mpootacio Twy
Bupdtwy NG KaOWE Kal yla TNV avtkoatdotaon tng anodaong - mAaicto 2002/629/AEY tou
JupPouliou (EE L 101 tng 15.4.2011, 0. 1) kot ta eykAnpata tou apBpou 323A tou Mowvikol
KwdLka (epmopla avOpwnwv).

H unoxpéwon amokAeLGPoU OLKOVOULKOU dopea edapudletal emiong OTav TO MPOCWIO £L¢ BAPOG TOU
omoilou ekd0ONKe APETAKANTN KATASIKOOTLKN amodoaon eival péhog tou Slolkntikol, SteuBuvtikol n
EMOMTIKOU OpPYyAvoOU TOou &V AOYW OlKOVOULKOU ¢opéa 1 €xel efoucia ekmpoowmnong, ANYNng
anodacewv f eAéyxou oe auto. H utoxpéwaon Tou ponyoupevou edadiou adopd:

0l) OTLG TIEPUTTWOELG ETOLPELWY TIEPLOPLOUEVNC eUBUVNG (E.MN.E.), LBLWTIKWY KEGOAALOUXLKWY ETOLPELWV
(I.LK.E.) kot mpoowrikwv etatpetwv (O.E. kat E.E.), Toug SLaxelploTeg,

B) otig meputtwoelg avwvupwy etatpelwv (A.E.), tov SteuBivovta cUBoulo, Ta LEAN TOU ALOLKNTIKOU
JupPouliou, kKaBwg Kal To TPOOWTA OTO omola e amddacn tou AlolkntikoU ZupBouliou €xel
avateBel To oUVOAO TNG SLaXElpLONG KaL EKTIPOCWTINCNG TNG £TALPELAC, )

V) OTLG MEPLTTWOELG TWV CUVETALPLOUWY, Ta LEAN TOu Alolkntikou ZupBouliou, f

6) OTLG UTTOAOLITEC TIEPUTTWOELG VOULKWY TIPOCWTTWY, TOV KATA TEPIMTWON VOULUO EKTIPOCWTIO.

2. AnokAeletal amno tn cuppetoxn os dtadikacio cuvayng cUUPBACNG OTIOLOGSHTIOTE OLKOVOULKOG
dopéag, edv n avabétovoa apxn:

o) yvwpilel 6tL 0 ev AOyw OLKOVOULKOG hopEac €xel OBETAOEL TLG UTIOXPEWOELG TOU O6oov adopd otnv
KataBoAn ¢opwv N €l0dopwV KOWWVIKAG aodPAAlong Kal autd £xel StamotwOdel amod SKAoTIKA N
SlolknTikn anodaon pe teAeolSikn Kal SeopeUTIKA oYY, CUUPWVA e SLATALELS TNC XWPOC OToU glvalt
EYKATESTNUEVOG 1) TNV €BVIKN vopoBeoia n

B) umopel va omobeifel pe ta KATAAANAQ PECO OTL O OLKOVOULKOC dopéag £xel abetnoel TLg
UTIOXPEWOELG TOU O0oov adopd otnv Katafoln dopwv 1 eLodopwV KOWWVLKNAG aodAALonC.

AV 0 OLKOVOULKOG dopag tng map. 2 sivat EAAnvoc moAltng 1 £XEL TnV eykatdotaor Tou otnv EAAGSq,
Ol UTIOXPEWOELG TOU TIOU apopoUlV OTLG £L0POPEC KOWWVIKNG aodAAlong KoAUTToUV TOG0 TNV KUpLOL
000 KL TNV EMLKOUPLKN achAALon.

Ol UTTOXPEWOELG TWV Ttep. o Ko B TNG mop. 2 Bewpeital otL Sev £xouv abetnBei edpodoov dev €xouv
kataotel AnéunpdBeopec ) epooov autég £xouv umayBel oe SeoUeUTIKO SLAKAVOVIOUO TIOU TnpPELTaL.

ITNV MEPIMTWON aUTH, 0 OLKOVOULKOG dpopEag Sev UTOXPEOUTAL VO OMAVTHOEL KATOPATIKA OTO OXETLKO
gpwtnua Tou Eupwmnaikou Eviaiov Eyypddou UuBaong (EEEX) tou apbpou 79 tou v. 4412/2016, A
aMou avtiotowou eviumou f SNAwong, UE TO OMOIO0 EPWTATOL EAV O OLKOVOUIKOG dopag EXeL
OVEKTIAN PWTEC UTTOXPEWOELS 600V adopd otnv KataBoin dopwv A eloPopwv KOWWVIKNAG aodaliong
1, KOTAL TIEPLMTWON, €GV £XEL AOETNOEL TIC MAPATIAVW UTIOXPEWOELS TOU.
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3. OL avaBEtouosg apyeG UmopolV va OmokKAelouv amo Tn CUMMETOX ot Sladikaoia cuvayng
dnuootag oLPPaoNG OMOLOVOATOTE OLKOVOULKO ¢opéa o0t OMOLAOATIOTE Ao T OAKOAOUBEG
KOTOOTAOELG:

a) €av n avaBétouoa oapxn Umopel va amodeifel pe kKat@AAnAa pEéca aBEtnon Twv LOXUOUCWV
UTIOXPEWOEWV TIoU TtpoBAEmovtaLl otnv map. 2 tou dpbpou 18 tou v. 4412/2016, mepl apyxwv mou
epapudlovrat otig Stadikaoiec cuvaPng SnUociwv cupBacewy,

B) eav o olkovouLKOG dopéag TeAel UTIO TTwYeUON 1 £xeL uTtaxBel oe Sladlkaaoia e8LKNC EKKABApLONG
N teAel uMO avaykaotikn Slaxeiplon amo ekkaBaploth) 1 amo to dikaothiplo n €xel umayBel oe
SLadkacio MTwXeUTIKOU CUUBLBOCUOU i} €XEL AVOOTEIAEL TIG ETUXELPNHUATIKEG TOU SpAOTNPLOTNTEG N
€xeL umoayBel oe Sadkaocia efuylovong kat dev tnpel TOUC OpouG AUTAG N €dav Pploketal oe
omoLadAMOoTE avAaAoyn KOTAOTAON TOU TPOKUMTEL amod mapopola Stadikacia, mpoPAenouevn oe
€0vIKEG SLatagelg vouou,

y) gav, pe tnv empvlaén tng map. 3B tou dpbpou 44 tou v. 3959/2011 (A' 93), MEPL MOWVIKWY
KUPWOEWY Kol GAAWV SLOIKNTIKWY CUVETELWV, N avabétouca apyn OLaB£Tel emapkwg gUAOYeg
evbeielc mou 0dnyolV OTO CUUMEPACHO OTL O OLKOVORLKOG dopéag ouvnPe cupdwvieg pe aAoug
OLKOVOULKOUG POPELG LE OTOXO TN OTPEPRAWON TOU QVTOYWVLOUOU,

8) gav pia katdotaon ocUykpouong cuUdePOVTWY KaTd TV €vvola Tou apBpou 24, mepl oUykpouang
oupdepoOvVTwy, dev unopei va Bepamneubel anoteAeopatikd pe GAAQ, AlyOTEpPO TTAPEUBATIKA, HEOQ,

€) gav pia katdotoon oTpEPAWONG TOU QVIAYWVLCHOU amd TNV MPOTEPN CULLETOX TWV OLKOVOULKWY
dopEwv KATA TNV MPoeToLHacia Tng dtadikaciag cuvayng cupaong, cludwva pe 6oa opilovtal oto
apBpo 48, mepl mponyoluevng epmAoknc umodndiwv f mpoodepoviwy, dev pumopet va Bepaneubei pe
AaAAa, Alyotepo TapepPatikd, HEoa,

OT) €AV O OLKOVOULKOG dopéag €xel emideifel ooPfapn N emavalappfavopevn MANUUEAELD KATA TNV
eKTEAEON ouOoLWSOUG amaitnong oto MAAiclo mponyoUpevng SnUooLog cUBaAcnG, TPONYOUEVNG
oclpBaonc pe avadétovta dpopa A MPonyoUEVNS cUUBAONG TAPAXWPENONG TIOU €lXE WG OMOTEAECUA
TNV MPOwWpPN KatayyeAlo Tng mponyouevng cUUBAoNG, amolNULWOELS ) AAAEG TTAPOOLEG KUPWOELC,

{) edv 0 OLKOVOULKOC dopEag €xel KPLBEeL £voxog ek TPoBEcew cofopwv amatnAwyV SNAWCEwWV, Katd
™V TapoxN Twv MAnpodoplwy Tou amattolvial yla tv e€akpifwon Tng amouciag twv Adywv
amokAelopol R TV MARpwon Twv Kplthplwv emhoync, £xel anokpUel T MAnpodopiec autég i Sev
elval oe Béon va mpookopioel ta SlkaloAOynTIKA TIOU amaltouvtol Kat edoppoyn tou apbpou 79,
nepl Eupwmnaikou Eviaiou Eyypadou Z0pBaong,

n) €Gv 0 OLKOVOWLKOG POopPEAC eMIXELpel va emnpedosl pe abéuito tpomo tn Sadikaocia ARYng
anodAcewV TNC avabEToucag apyng, Vo aNOKTAOEL EUILOTEUTLKEG TANPOdOpPLeg TTOU eVOEXETAL VA TOU
anodépouv abéutto mAeovéktnua otn Stadikacio cuvadng cupBacng A va TAPACKEL HUE amatnAd
TPOMO MopOMAAVNTIKEG TTANPOodOplec TTOU EVEEXETAL VO ETMNPEACOUV OUCLWOWE TIC AModACELS TTIOU
opopouv otov amokAeLopUd, TV eMAoyA 1 TV avdadeon,

0) eav n avabétovoa apyn Umopel va amodeifel, pe KatdAAnAo péoa, OTL 0 OLKOVOULKOC dopEag EXEL
Slampatel coPapd eMOYYEALOTLKO MTAPATTWHA, TO omoio B£tel ev audBOAw TNV aKEPALOTNTA TOU.

Eav n mepilobog amokAelopol Sev £xel kaboplotel pe opeTdkANnTn amnodaon, opiletol OTL OTIS
TIEPUTTWOELG TNG TepLTt. 1 n mepiodog auth avépyetal o mévte (5) £€tn amd TNV nUEPoUNnVio TG
KOTadikNG HE AUETAKANTN amodoon Kol OTLG TIEPLUTTWOELS TNC TMEPLTT. 3 ota tpla (3) £tn amd tnv
nuepopnvia £kdoong mpaéng mou PePALWVEL TO GYETLKO YEYOVOC.
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8. Tponog unoBoAr¢ Twv npoodopwv

Ot evlladepopevol Ba penel va uTtoBAAOUV TIG TTPOo PO PEC TOUC LECA O 0dpaYLOUEVO PAKEND, OTOV
ormoio Oa mpémel va avaypddovial EVKPLVWG:

- n Aéén mpoodopa,

- n enwvupia ™¢ avabétouocag apxng,

- 0 TitAOo¢ TNG cUPBaAONG,

- N KOTOANKTLKN NUEPOUNVia uTtoBOANC Tpoadopwy,

- T TTA}pN OTOLXELO TOU OLKOVOULKOU ¢popéa,

oUpdwva pe to dpbpo 92 map. 1 tou N.4412/2016, £wg Ti¢ 16-10-2024, nuépa Tetdptn Ko wpa 12:00
.1, oto TuRpa MpwtokoAlou tou Naverotnpiou MNepowwg, KapaoAn kot Anpntpiou 80, T.K.
18534 Nepardag, 4°S 6podoag, yp. 414, unoyn TuRpatog NpounBerwv.

H npoodopd Ba neplhappavet:

YrievBuvn AfAwon tng map. 4 tou apbp. 8 tou v. 1599/86, UTIOYEYPAUMEVN ATTO TOV VOULUO
EKTIPOCWITO/TOUC VOULUOUG EKTIPOCWITOUC TNG ETALPELAG:

>yl TN 4N ouvopoun Twv AOywv OmoKAELoHOU Twv apBpwv 73 kalL 74 Tou
v.4412/2016, 6mwc €xeL TtpomornoLnBei kat LoyVEL.

» otnv onola va avaypadovtat ta otolxela Tou Slaywviopol A Tng dladikaotiag
avAaBeong, OTOV OTOLO CUHETEXOUV Kol va SnAwveTal n avemidUAaktn anodoxn
TWV 0pwV TNG mapoloag MPOoKANonG uTtoBoAn ¢ poodopwv.
» otnv omnoia Ba avadépetal OtL, £po6coV 0 SLOYWVIOUOC KOTAKUpwOeL otov
TPOCGHEPOVTA OLKOVOULKO Popea, autog odeilel evtog nmpobeopiog déka (10)
NUEPWY amd TNV Kowomoinon NG OXeTKNG &yypadng eldomoinong g
Ynnpeoiag mou Slevepyel To SlaywviopO, va TPOOKOWIOEL T amopaitnta
Swkatoloyntikd, Omwg opiletal oto dpbpo 103 tou N. 4412/2016, onwc
TpomomnotnOnKe Kal LoYUEL.
» otnv onola va avadépetal 0Tl 0 MPOoPEPWY OLKOVOULKOC dopéag dev €xeL
KNpuxOel EKMTWTOC AMo TNV avabeon Kol eKTEAECH £pyoolwv Le To Anupdolo
A/kat ta N.M.A.A. AOyw pn €KMANPWONG TWV CUMBATIKWY TOU UTIOXPEWOEWYV,
TOUAGXLOTOV KATA TNV TeEAeUTOlA TTEVTOETIAL
Emtouvantetal Ynodeyua YrnevBuvng AnAwaong (MAPAPTHMA:A').
ATOSELKTIKA €yypada VOULUOTIOINONG ToU TPOoodhEPOVTOC OLKOVOLLKOU dopEa.
OAa ta éyypada 1 SikatoAoyntikd ta omola 6lwg TEKUNPLWVOUV TNV TEXVLKI EMAPKELA TOU
POOHEPOVTA OLKOVOULKOU dopEa, Kol armoSelkviouv TNV SuvaTOTNTA TOU va ovVTOmokpLOel
TIANPWCE OTLG ATOLTIOELG TWV ATIALTOUUEVWY UTINPECLWY, O Tieplypadovtal oto MNapdptnua
A’- Texvikég Mpodlaypadég tng mapoloag mPOokAnong. OL CUUUETEXOVTEG OTOV SLOYWVIOUO
Bo TPETEL AMAPALTATWE KAl ETL IOV ATOKAELOUOU VOl CUUTTEPLAAUBAVOUV TO JUUPWVNTLKO
E€aodaliong Emumédou Napexopevwy Yrinpeowwv (SLA)( MAPAPTHMA A).
Juykekplpéva, o Avadoxog Ba Tipémel va TANpEeL TIg akOAouBeg poUmoBEcEeLg, oL Omoleg Ko
Ba mpémel va anodetkviovtal pe KaTAAAnAa StkatoAoynTika:

o) O avadoyxog Ba mpemel va £XeL TV TeAsuTaio TpleTia eumelpia oe TouAdylotov 2 £pya
ovamtuéng n ouvtnPNnong/TeXVIKNG UTooTAPLENG MANPOGOPLAKWY CUCTNUATWY OVTIOTOLYOU
gvpoug (oe emimedo mpoumoAoylopol n/kol apBuol xpnotwv). H oxetkn esumelpia Ba
amnodelkvUEeTaL Pe TNV UToBOAN avTlypddwy TwV avtiotolwv BeBatwoswv KaAng ektéleonc.
B) O avadoxog Bo mpémel va SLaBETeL TOUAGXLOTOV TPLUEAR OHAda ylot TNV OVTLUETWIILON
kKANnoswv PAABng/texvikng unootnpeng. H olvBeon tng opddag umootnplEng Ba mpénel va
ovadEPETAL OVOUAOTIKA Kal va cuvurtofAnBoulv ta Bloypadikd cnUELWHUATE TWV LEAWV.
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v) O enikedaAng tng opadag unootrnpleng Bo mpémet va SLaBETel TOUAA)LOTOV
» [Mtuyio (AEl) NAnpodopikic, Mnxovikwy H/Y 1 dpeca cuvadoUg avTLKELHEVOU A
HETATUXLAKO oTNV TIANPOdOPLKN.
»  7€T TOUAGXLOTOV EPYQACLAKI) EUTIELPLAL.

> 5T TOUAQXLOTOV £pyacLaKn EUMELpia os €pya avartuéng f/kal umootnpEnc
TIANPOdOPLAKWY CUCTAUATWV.

Ta HEAN TNC OpASAG TEXVLIKAG UTIOOTNPLENG

» Mtuyio NAnpodopikic, Mnxavikwv H/Y i dusoco cuvadoug avtikelpévou (AEI R
TEl) | HeETAMTUXLOKO 0T TTANPOdOPLKN).

» 5eTN gpyaociakn eumelpia.

» 2eT) TOUAGXLOTOV €pyaolakh eUmelpia o €pya avamtuéng /Kol umootipLeng
TIANPOodOPLAKWY CUCTNUATWY

e Tnv olwkovoulkr mpoodopd cUpdwva pe to YMNOAEITMA OIKONOMIKHZ MPOZMOPAZ mou
emouvarnrtetat oto MAPAPTHMA B’ tn¢ napouoag npdokAnong.

9. loxu¢ Twv npocpopwv
O Xpovog Lloxuog Twv Tpoodopwyv elval ekatov eikool (120) nUEPOAOYLOKEG NUEPEC QMO TNV
nuepopnvia untofoAnc.

10. Avtunpoodopéc — EvaAlaktikég Mpoodopég
Avtunpoodopég 1 evaAAKTIKEG Tipoodopec Sev yivovtal SektéC. Ie mepimtwon UTOBOANG Toug
amoppLMTovTaL WG ANaPASEeKTEC.

11. ZuunAnpwon- Anoocadnvion MAnpodoplwv Kat ALKOULOAOYNTIKWV

Kata tn Stadikaoia afloAoynong twv mpoodopwy I ALTHOEWYV CUUMETOXNG, OL avaBEéTouaeg apyEC,
TNPWVTOC TIC apXEG TNG Llong petayeiplong kat tng diadavelag, {NTolv amd Toug MPOooPEPOVTEC N
uroPndloug otkovoplkoUg dopelc, otav ol mAnpodopleg A n TeEKUnplwon TOU TPEMEL va
umoBaMhovtal eival n epdavitovrol eAneig ) AavBaopéveg i 0tav Aeimouv CUYKeKpLUEVA Eyypada,
va urtoBaAAouy, va. GUUTTANPWVOULY, va armocadnvilouv f} va OAOKANPWVOUV TLG OXETLKEG TTANPOodOopieg
N Tekunplwon, evtog mpobeoplog OxL UKPOTEPNG Twv déka (10) nuepwV Kal OXL HeYyaAUTEPNG TWV
glkool (20) nuepwv amod tTnv nuUepopnvia Kowvomoinong oe autolg TNG OXETLKAG TPOOKANONG.

12. NapaAapBn — TOmoGg Kal Xpovog mapadoong

O TOMmo¢ Kol 0 Xpovog apadoong TwWV UNMNPECLWY CUVTAPNONG Kol UTtooTAPLEnG Ba meplthapfavovtal
oto ZuudwvnTiko E¢aodaliong Emunmédou Mapexopevwy Ynnpeowwv (SLA) (MAPAPTHMA A’).

Me tn AQén tng cLPPaonG o Avadoxog umoxpeoUTal VO TIAPASWOEL CUYKEVIPWTLKA avodopd Twv
£pyOCLWV TIOU €Youv TipaypatomolnBel katd tn Sdpkela g meplodou cuvtnpnong. H TteAkn
napaAofny Ba mpaypatonolnBel Yetd TNV mapddoon autnc tng avadopdc, WOoTE va YIVEL Kal n
omomAnpwn Tou Avadoyou.

H oplotikn mapadopfry, Oa yivel and apuddio dpyavo tou Mavemotnuiou, To omoio Ba cuvtatel
OXeTIKN BeBaiwon opOnc ekTéEAeoNG pyacLwy, HETA TNV OAOKANPwWON Twv umnpecwwv. O avadoxog Ba
TIAPAOYXEL TIC UTINPECLEG TOU yla XPOVLKO Slaotnua amd TtV nuepopnvia umoypadng tng OXETLKNG
oclpBaOoNC €wg Kal TLg 26-09-2025.

13. EyyUnon koAAG eKTEAEONC

Ma tnv unoypadn tne cVPBOONG amMaALTETAL N TTAPOX EYYUNONG KaANg ektédeong, ocludwva e TO
apBpo 72 nap.4 tou v. 4412/2016, To UYPOG TNG OMoLag AVEPXETAL OE TOOOOTO 4% ML TNG EKTLUWHEVNG
aélag tng ocupaonc.
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H eyyunon kaAng ektéAeonG KOTATIITTEL UTIEP TNG avaBEéTouoag apxng otnv mepimtwon mapafiaong,
arnd tov Avadoxo, Twv 6pwv 1ou opilovtal otn cupBaon.

Ze neplmtwon tpomonoinong tng cupBaocng katd to apbpo 132, mepl Tpomonoinong cupPAcewy Katd
Tn SLAPKELA TOUC, N omola cuvenaystal alénon tng cupPatikng atiag, n avabétouoa apyn odeilel va
amattel amo tov avadoxo va Katabéosl pEXPL Kal TNV utmoypadr Tng Tpomomolnuévng ocuppaong,
CUMIMANPWHOATLKA €yyUNnon KaAng ektéAeoncg to U oG TNG omolag OVEPXETAL OE TTOCOOTO TEGCEPQ TOLG
£KaTO (4%) yLa TIG TTPOUNBELEC KAl UTNPECLEC Ml TOU TToooU TNE avénong tng aflag tng cuppaong.

H gyyinon kaAng ektéAeong tng oupBoonG KOAUTITEL CUVOALKA KOl XWPLg SLakpiloslg tnv edapuoyn
OAwv TwV O0pwv tTN¢ cLUPBaoNC Kol KABe amaitnon tng avabEtouoag apxnG n Tou Kuplou Tou £pyou
£€vavtL Tou avadoyou.

Ma tg dnuodoleg cupPAcelg MPounBeLwY, 0 XPOVOG LOXUOG TNG €YYUNONG KAANG EKTEAEONG TIPETEL VAL
elval peyalutepog amd tov cuppatikd xpovo ¢optwong N mapddoong, ya to dldotnua mou Ba
opiletal ota €yypada tng cupPaocng.

Ol eyyunoelg KaAng ektéAeong emLotpédovial oto cUVOAO TOUG HETA amd TNV TOCOTLKI KOl TIOLOTLKNA
TapaAafr) Tou CUVOAOU TOU OVTLKELPEVOU TG oL UBaONG.

Emionualvetal OtL N €yyuntikn €mMLOTOAN KOANG ekTéAeong Ba TPEMEL va €lvol CUMITANPWHEVN
oclUpdwvA Pe Ta CUVNUUEVO UTIOSelya tou MAPAPTHMATOZ I’ - YNIOAEIFMA EFTYHTIKHZ EMIZTOAHZ
NG mapovoag TPOCKANCNG.

Ol eyyunoelg ekdidovtal amo To MOTWTIKA W6pupata 1 AAAA VOULKA MPOCWTa, TIoU A€LToupyoUlvV
VOULUA oTa KpAtn - HEAN ¢ Eupwrnaikng "Evwong kat €xouv cUpdwva He Ta LoxUovta, To SiKalwpa
auto. Ta avtiotolxa €yypada twv eyyunoswv, av dev eival Slatumwuéva otnv EAAnvikA, Ba
ouvoSeUovVTaL Ao EMioNUN LETAPPAOH.

Emionuaivetal otL n eyyvnon KoAng ektéleong otnv meplmtwon Evwong dopiéwv mpénel va
nepAaBAVEL TOV OPO OTL N €yyUNGCN KAAUTITEL TIG UTIOXPEWOELS OAWV TwV HeAwV TnG Evwongc.

14. Kpatiosig-NAnpwun

H mAnpwury tou Avaddyou Ba mnpayuotomoleital kaBe &SedouAeupévo Tpipnvo, KATOMV TNG
OAOKANPWONG TNC OPLOTLKIG TIOLOTIKAG KOLL TIOGOTIKAG TIOPOAQ B TWV UTINPECLWV.

H mAnpwpn tou Avadoxou Ba yivetal evtog e€nvia (60) nuepwv amd tnv opbn Kal mpocnkouoa
T(POOKOWULON OAWV TWV OMAPATNTWY SIKALOAOYNTIKWVY TTANPWHAG.

H mAnpwpr tou avadoyou Ba ylvetal pe XpnUaTKA evtdApata ou Ba ekdidovral oto 6voud Ttou,
Baoel TwV VOULUWVY SikaloAoynTkwv (TLHoAOYLO, aoPaALOTLKN) evnuePOTNTO OMou armatteital, deAtio
$OopOoAOYLKNG eVNUEPOTNTAG KOl cUUBoAaLoypadLkd TTANPeEoUOL0 O MEPIMTWON KN QUTOMPOCWIIOU
geudavioswg Tou Sikatouyou).

Fevikd n mMAnpwpn tou Avadoyou Ba yivetal cupdwva pe Ta éoa opilovtal oto N.4412/2016.

Mpwv tnv €kdoaon tou TLoAoylou Tou, o avadoxog Ba TIPETEL va EMKOWVWVEL Pe To AoyloThplo Tou
Mavemotnuiov wote va Steukpvilovral Aemtopépeleg eni tng Stadikaociac.

To cupdwvnuévo tipnpa Ba katapAnbei oe Eupw (€). Tpamellkd téAn N Tuxdv GAAeg emBapUlVoELC,
emBapuvouv Tov avadoyo.

Tov Avadoyo BapUvouyv oL TILO KATW KPATHOELC:

e [a TNV KAAUYPN TwV AELTOUPYLIKWY avaykwv TG E.A.A.AH.ZY. otig cupBdoelg avw Twv XIAlwy

(1.000) eupw ANV O.M.A., emuBardetal kpatnon vdoug 0,1%, n onola umoAoyiletal emt tng
oaflag kaBes mMANPwHAG TPOo GoOpwv & KPATNOEWV TNG apXIKAG, KaBw¢ Kot kdabe
CUUTANPWHATLKAC 1 TpomomolnTiknGg oUpPaong (dpbpo 350 map. 3 v. 4412/2016, 6nwg
OVTLKOTAOTABNKE e To apbpo 7 v. 4912/2022 (DEK A’'59).
H wg avw KpAatnon UMAyeTal og Xaptoonuo 3% kot OTA xaptoonuou mou umnoloyiletal pe
1moc00To 20% el Tou Xaptoorou. To mocd autd kataBAMeTal 6To AnpdoLo cUUPWVA UE TIG
LoxVouoeg dlatdagelc mepl xoproonuou. (apbpo 7 tng YA 5143/5-12-2014, QEK B’ 3335/2014,
Omwg £xeL tpormomnolnBel kat LoxVeL).
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e Emiong, cvudwva pe TG Statdelg tou apbpou 24 map. 1 tou N.2198/94, (DEK A’43), Ba
napakpatnBel popog elcodnpatTog oto Kabapd mMocd cuvoAAayr§ TOU EKACTOTE TLUOAOYiOU
(to moocooto Tou popou opiletal og 4% yla TILOAOYLA TIWANONG ayaBwv Kat 8% yla TLHoAdyLa
TLAPOXN G UTINPECLWV).
e KaBe alAn vopun kpdtnon mou Tuxov BecpoBetnBel Katd Tn SLAPKELOG TG uTtoypadeloag
oUpBacnc Ye tov avadoyo.
e OO.N.A. Baplvel To Mavemiotiuio MNelpolwg.
Ye mepimtwon umoBoAng nAektpovikol TLHoAoyiou, o avadoxog cuumAnpwvel oto nedio BT-11:
Jtoxelo avadopag ayabBol tou EBvikou Mopdotumou HAesktpovikoU TipoAoyiou tnv AAA NG
Anodaong Avainng Yrmoxpéwong.
Kwbikdg AAHT Maveruotnpiov Mepoiwg: 1020.E00290.0001

15. AOIMOI OPOI

Ou uroyndrol 6ev dikatovvral oudepiag amolnuiwong ylo dAMAVEG OXETIKEG HE T ouvtagn Kol
UTtooAr Twv oTolyeiwv ou avadpépovtat otny mapovoa, PakéAwv, Mpoodopdg KA.

To Mavemniotrpo MNelpalwg v SeoueVETAL yLa TNV TEAKN avaBbeon tng cupBacng kot Sikatoutal va
™V avaBéoel i OxL, va HATOlWOoEL, vo avoPBaAel i va emavaAdfel tn oxetkn Stadikaoia, xwplg
oubepla umtoxpéwon yla kataBoAn apolBng i anolnpiwong € autol Tou Adyou atoug urtondioug.

H ouppetoyn oto Slaywviopd, CUVETTAYETAL QUTOUATA KAl TNV TARPN Kat averidUAaktn anodoxr and
To SLaywvL{OPEVO OAWV TWV OpWV TNG TMPOKANONG (TEXVIKWY, OLKOVOULKWV K.T.A.) KaBW¢ Kal Twv
Satdéswv tou N.4412/2016, Omwg tpomomolnOnke kat LoxVel (koavoviopog MpounBslwv tou
Anuooiou) kaBwce kat twv Statafewv tou N. 4957/2022 (DEK A’ 141).

H mapoyxn mpooPaong otnv ev Aoyw umnpecia Ba yivetal pe tn dpovtida kal tnv gubuvn tou
Avadoyou.

To Mavemniotipo Nelpalwg, amalldacostal and kabe suBUVN KAl umoxpéwon yla anolnuiwon amno
TUXOV atuxnpa 1 amno Kabe GAAN altia Katd TNV EKTEAECT TWV TTAPEXOUEVWY UTINPECLWV.

To Mavemnotipo Melpolwg dev €Xel UTOXPEWON KaTaBoAn¢ amolnuiwong yla TNV UTEPWPLOKN
anacyxoAnon n onoladnmote GAAN apolpr) Tou MPocwIkol Tou avadoyou.

Tuxov mapdrtacn tng SLApKeLOg TNG oUpPaocnG He Tov avadoxo f TPOMOMoinon Ttwv Opwv TNG
oclpBaoNG Umopet va yivel cUpdwva pe TIG Kelpeveg Slatdaelc.

Ekxwpnon (ueplknn 1 oAwkn), clotaon evéxupou N petaBifacn NG oLUPaong, oloudnmote
SLKOLWHATOC N} UTIOXPEWONG TIOU OMOPPEOUV OO QUTH, ATOYOPEUETAL XWPLE TPONYyOUEVN YPATTTH
ouyKataBbeon Twv cupBar OpeEVWY.

KaBe Sladopd mou Ba mpokUTTEL, HeTafl Tou Avadoyou Kot Tou Mavemiotnuiov and tn cuPacn mou
Ba unoypadel, Ba emAletal and ta edpelovia otov Melpald apuddia Sikaotipla, Ta omnola Ba
S1KAlouV aUETAKANTA.

16. MAnpodopieg

MNa meploootepec mMAnpodopieg oL evlladepoOUevVol UMOPOUV Va EMLKOWVWVOUV 010 ThA£dwvo
2104142239 (ka MéEn lewpyla kat ka Noatwiwtn Zapmnedol TuApa MpopnBelwv) kat oto tNAfédwvo
2104142408 (ko ABpavtivig Nikog, Tunua Mnyxavopyavwong) 1 6a umopouv va anootéAAouv e-mail
otnv nAektpovikn SlevBuvon: procurements@unipi.gr; mexi@unipi.gr.

MNa to MNavenotApo Netpowg
O Mputavng

MICHAIL SFAKIANAKIS
MICHAIL SFAKIANAKIS 09.10.2024 12:03

Ka®nyntig MyanA E. Zdakiavakng
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Avriket atnv urt’ aptdu. mpwrt.: 20246289/09-10-2024 [MpookAnon YroBoAnc lNpoopopwv

NMAPAPTHMA A
TEXNIKEZ MPOAIATPA®DEZ
O avadoyxoc Ba mpémel va mAnpel TIg akoAouBeg mpolToBEéoelg, oL omoieg kol Ba mpEmeL va

anodelkviovtal pe KOTAAANAQ SLKALOAOYNTLKA:

a) O avadoxog Ba PEMEL val €XEL TNV TEAEUTALO TPLETIA EUMELPLA 0€ TOUAAXLOTOV 2 £€pya QAVATITUENG
oUVTAPNONG/TEXVLKNAG UTIOOTHPLENG TTANPOdOPLAKWY CUCTNUATWY avtiotolou gVpoug (oe eminedo
nipoUnoloylopol f/kal aplBpol xpnotwv). H oxetikn eunelpia Ba amodelkvietal pe tnv umoPoln

avtypddwyv Twv avtiotolwv BeBalwoswv KAANG eKTEAEONC.

B) O avadoxog Ba mpénel va SLaBETel TOUAAXLOTOV TPLUEAN OUASA YLa TNV AVTLUETWIILON KANOEWY
BAGBNc/texvikAc umtootipEnc. H olvBeon tng opddag umootrpLeng Oa mpemeL va avadEpetal

OVOLOLOTLKA KOl vt cUVUTIOBANOoUV Ta Bloypadikd ONUELWLOTA TWV LEAWV.

v) O emikedaAnG TNC opddag urmooTtnPLENG Ba mpemel va SLaBETEL TOUAALOTOV
. Mtuxio (AEl) MAnpodoptkic, Mnxavikwv H/Y 1 dueoa cuvadoUc avtiKeELPEVOU 1
LETAMTUXLOKO OTNV TANPOdOPLKT).
° 7€Tr) TOUAGXLOTOV EPYAOLOKI) EUMELPLAL.
° 5€Tr) TOUAGYXLOTOV EPYQOLAKI) EUMELPLO OE €pya AVATITUENG /KAl UTIOOTN PLENG

TANPOdOPLAKWY CUCTNUATWY

Ta pEAN TNG OHAdAG TEXVIKNG UTIOOTAPLENG
e [tuxio NAnpodopikng, Mnxavikwv H/Y rj dueca cuvadou avikelpévou (AEI A TEI) A
LETAMTUXLOKO oTh TIAnpodopLKY).
e 5eTN £pyaoLOKN] EUMELPLAL.
e  2eTH TOUAGXLOTOV EPYACLOKN EUTIELPL O €pya avamTtuéng n/kat umootnpLEng mAnpodopLaKwWY

CUCTNUATWY
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ZupndpwvnTiko StacdaAiong EMMESOV UTNPECLWV

Zuvtrpnon kot YrtootinpEn OAokAnpwpévou NAnpodoplakol Zuotipatog Atlevbuvong Zmovdwv
Naveniotnpiov MNepowg

Zupdwvntiko E€acdpdaAiong Emunédou Napexopevwv YnpecoLwv
SERVICE LEVEL AGREEMENT(SLA)
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OpLopoi XpnoyLonoloUpevoL oto U wvnTIKO

Q¢ Koprog tou Epyou opiletal to Navemniotipo Melpatwg to omnoio Ba enmwdeAnbel anod g mapeXOUEVES
UTINPECLEG OUVTHPNONG KAl UTIOOTAPLENG.

Q¢ Avadoxog opiletal n mpoodEpouaa TIC UTINPECLEG CUVTIPNONG KAL UTIOOTNPLENG ETALPELQ.

Q¢ ZupBaAropeva Mepn opilovtal ta dUo (2) pépn, o Kuplog tou Epyou kot o Avadoxog, mou
uTIoYPAdOoUV TO TTAPOV TUUPWVNTLKO.

Q¢ Zupdwvnukd Efacdaiiong Emumédou Noapexopevwv Ymnpeowv (oto €€¢ «Zupdwvntiko»)
opiletal To mapodv Keipevo To omoio adevog neplypddel To cUVOAO TWV UTINPECLWV Tou Ba tpoodEpeL o
Avadoyo¢ otov Kuplo tou Epyou kat adetépou kabopilel TNV moldTNTA TOUG BACEL AUECA UETPHOLUWY
KaL artd Kowvou mpocuudwvnBEévtwy Kpttnpiwv/ Seiktwy.

Q¢ Ynnpeoieg opilovtal To cUVOAO TWV UTNPECLwV Tou Ba moapéxel o Avadoxog oto mAaiclo tou
MapOvVToG TUpdwvnTLIKOU.

Q¢ Inueio mapadoong TWV UNNPESLWV BewpouvTal oL eykataotaoelg tou Kupiou tou Epyou.

Q¢ MAnpodoplakd Tuotnua tng AleBuvong Znoudwv tou MNavenwotnpiov Nepowwg (M2-AZ) opiletal
To oAokAnpwpévo TAnpodoplakd cuoTnua ou UTtooTtnpilel Tn Asttoupyia tng AteBuvong Inmoudwv
(AZ) Tou Mavemotnuiov Melpalwc.

Qg Texvikn Opada Ynootnpieng tou Kupiou tou Epyou (TOYKE) opiletat n opdada tou Kupiou tou
‘Epyou n omoia Ba avaldPel va apExel oToLXELWSELG UTINPECLEG cuvTpnong tou OMNZ-AZ.

Qg Texvikn Opada Ynootnpieng (TOY) opiletal n opdada tou Avadoyou mou Ba avaldfel tn Asttoupyia,
ouvthpnon Kat emtiAuon Twv pofANUaTwy Tou OMNZ-AZ.

Q¢ TeAwkoi Xproteg opilovtal Ta atopa mou Ba avaAdpouv tn Aettoupyia tou OMNZ-AZ (umtdAAnAotL Kot
nipolotdpevol ypappatelwy, Stebbuvon onoubwv, ypadelo GoltnTIKAG LEPLUVAG).

Q¢ Kavovikég Qpeg Kalvpng (KQK) opiletal to didotnua petafv 08:00 kat 17:00 kaBe epydciung
nuépag.

Q¢ Xpovog AnokpLong opiletal To SLaotnua amd tnv avayyeAia tou mpoPARUATOC/alTh LOTOG HEXPL TNV
anokplon and tnv TOY.

Q¢ Xpovog Amokatrdotacng opilletal w¢ to SlAoTtnuo amdé TNV aAmoKpLon otnv ovayyeAla tou
nipoBANpatog/attuatog (f thv amodoxn g mpotelvopevng Abong amno tov Kuplo tou Epyou, 6tav auth
elval avaykaia mpwv tnv évapén uvlomoinong tou altuatog) péxpl tnv emavadopd O KAVOVLKA
Aettoupyla 1 TNV LKAVOMOLNGN TOU ALTAATOC OVTioTOoL O

Q¢ Mn AwaBsopdtnta Twv Asttoupylwv tou NZ-AZ (MAA - downtime) opiletal n aduvauia mAnpoug
HEPLKNAG A€lTOUPYlOC TOU OUOTAMATOC, N omola umoloyiletal amd TV wpa TNg avayyeAiog tou

TpoBARHATOG.
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[H Mn AlaBeoipuotnta Tou cuoThuatog Umopel va sival OAkn (adopd oto ocUVOAO TOU GUGOTHUATOC,
OTWC yLa mapadelypa otnv nepinmtwon ducAettoupyiag tng Baong dedopévwy) | Mepikn (6tav adopa
O£ ETPEPOUC UTIOCU TN HATA).]

Q¢ ZuvoAlkog Xpovog Mn AwaBsoipotntag (EIXMA) ava JoBoapotnta MpofARUatog Kol ava pnva,
oplleTal 0 cUVOALKOG XpOvoC (0BpOLOTIKA) KATA TOV OTIolo TOo GUVOAO 1 PEpn Ttou M3-AZ Bplokovtal EKTOG
Aettoupylag. O Xpovog pn dtabsolpotntag unoAoyiletal amo TNV wpea tne avayyeAiog Tou poBARLATOG
Q¢ ZuvoAlkog Xpovog YmépBaong TWV EMITPENTWV MEYIOTWV XPOvwv Amokplong/AmoKoTAoTaonG
TPOPBANUATWY TwV AslToupylwy, (EXYA) ava coBapotnta BAGBNG kol ava pnva, opiletal o Xpovog o

omoiog untepPaivel Toug avadepopevoug atov Mivaka 6 PEYLoTous XpOVouc.
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ZKOTOG Ko ALdpKeLa ZULPWVNTLKOU

JKOTIOG TOU MOPOVTOC JUUPWVNTIKOU £lval va TUTTOTIOLHOEL TNV cupdwvio petaty Tou Avadoxou Kal Tou
Kupiou tou Epyou yla tnv mopoxn UTtNPEoLWV HE oadwG POSLOYEYPOUUEVA XAPAKTNPLOTIKA, EMineda
SlaBeopotnTag, emineda umootnpLENg Kal KOOTOC.

H Slapkela 1oxvog Tou JupdWVNTIKOU €lval yla TO XPOVIKO Slaotnua amd TNV nuepounvio umoypadng
TNC OXETKNC cUMPBAONC £wC KoL TIG 26-09-2025, katad tn SLAPKELX TOU omoiou 0 Avadoxog avaAapBavet
va apgxet otov KUplo tou Epyou unnpeoiec:

1. texvikic unmoothpLeng KaL cuvtipnong
2. avantuéng VEWV AELTOUPYLWV
3. uetadopdg texvoyvwoiog

yla To OAokAnpwuévo MAnpodoplakod Tuotnua tng AlevBuvong Zrmoudwv (ONZ-AZ) tou Maverotnuiou
Mepalwg OMwWe AUTES tepLlypadovTal oTn cUVEXELD ToU Ttapdvtog. Ot Yiinpeoieg adopoulv :
- 2to OAokAnpwpévo MAnpodoplakd uotnua (UniTron) tng AlevBuvong Imoudwv (OMZ-AZ) tou
Mavemotnuiov Melpoalwg Kol €L8KOTEPA T akoAouBa Tpoidvia AOYLOMIKOU TNG ETALPELOG TIOU
Bplokovtal og Aettoupyia kat cuviotouv To OMNZ-AL:

a) YnooUotnpa Ataxeipiong Asdopévwy Mpomruytakwy kot Metamtuyltakwv Qottntwyv Kabwg

Kol MpoypopudTwy IToudwv.

B) YmooUotnua Alaxeipiong Avadopwv Ektunwong — (Jasper Reports).

v) YnooUotnua eunnpétnong dottntwy péow Stadiktuou (sis-portal).

6) Ynoouotnua eEunnpEtnong dL8aokOvVIwy Héow Sladiktuou (sis-portal).

£) YnooUotnpa Sltoxeiplong ouyypappdtwy — Stacuvdeon e EYAO=O.

- 2tn WEB Edappoyn yia tnv YroBoAn Atioewv — AlkatoAoyntikwy amo toug Attolpuevoug Zitiong /
2téyaoncg Oottntég. Mapoxn Ynnpeolwy ZUPPwvnTIKOU

O Avdabdoyxog Ba apexeL TIG YIiNPeoieg cUUPWVA e TOUC OPOUC KaL TIG CUVBNKECG TOU TUUPWVNTIKOU Kot
KaB’ 6An tn Sidpkela tou. OL Yiinpeoieg adopolv oto cUvoho Twv Xpnotwv tou Kuplou tou Epyou Tou
£€xouv mpooBoon oto OMI-AY kot oto cUVOAO TOou TPOoodeEPOUEVOU AOYLOULKOU CUOCTHUOTOG Kol
Aoylopkol edpapuoywy, OMWE OUTA TEPLYPADOVTAL OTLG OXETIKEC CUMPBACELS Tou MavemioTnUiou Kot
oti¢ mpoodopég Tou Avadoyou.

O Avadoyog Ba mapExel untnpeoieg amopakpuopéva (Y. TNAedwvIKA) kot epooov amattnBel emttonou
(onsite) otig eykatootdoslg tou Kuplou tou Epyou. Itnv mepintwon enttonou eniokePng tou Avadoyou,

o KiUplog tou Epyou Ba SlaBttel, xwpic emBdpuvon tou Avadoxou, KatdAnAo xwpo ylo gpyacio
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dwtlopevo, KAlpAT{OPEVO Kal OlaBétovta TAPOXEC NAEKTPLKOU  PEUUATOG Kal ThAsdwvou
TIPOCTIEAAOLUEG YLa Xprion amo v Texvikn Opada Ymootnpténg (TOY), TNPOUUEVWY TWV KOVOVIOUWV

aodareiag tou Kupiou tou Epyou.
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AvaAutikn Meplypa@n Yrnpeoiwv Sup@wvnTikou

Ynnpeoieg Texvikng YrmootnpLéng kKat uvinpnong

210 mAaiolo tng StaodaAlong tng KaAng Asttoupyiag tou ONZ-AS, o Avadoxog umoxpeoutal, e SLKA TOU
gubuvn Kot SAMAVEG, Vo TIPAYUATOTOLEL TEXVIKY) UTTOOTHAPLEN KOBWG KoL TIPOANTITLKA KoL EMOVOPOwWTLKA
ouvTPNON OTO CUVOAO TOU AOYLOMLKOU GUCTAMATOG Kol edapuoywv. To €pyo auto avaAopBavel n
Texvikn Opada Ymootnpleng (TOY) tou Avadoyou Oe OUVEPYAOLOL HE TOUC KOTOOKEUQOTEC TOU
Aoylopkol oUOTHHOTOG, OToU autd Kpivetal amapaitnto. O Avadoxog¢ eyyudtal TNV AmpPOCKOTTN
Aettoupyla tou OMZ-AZ Kol T CUMHOPOWON HE TG OTMALTACEL TOU TIOPOVIOG ZUUGWVNTIKOU O00V

adopd Toug xpovoug un Stabeopuotntag Twy cuotnuatwy (down time) (BA. Evotnta 2.3).

Yninpeoieg Zuvtpnong
MpoAnntikn ocuvtipnon

H mpoAnmtikn cuvtrpnon ouviotatal, Kat eAAXLoTov, OTLG €€NG epyaoiec:

o ‘EAeyyoc twv log files tdo0 TNG edapoync 600 Kal TOU CUOTHUOTOG

‘EAeyx0o¢ KaAnG Asttoupylag kat tuning AOyLOULKOU GUCTAATOG

Emiokomnnon tng faong dedopévwy yla Aoyka opaipata, EAAETOVOES TIUEG KATT

‘EAeyxog kat tuning Baong AsSopévwv

‘EAeyxog KaANG Asttoupylag Kol CUBATOTNTAC TOU EYKATECTNUEVOU AOYLOULKOU

‘EAgyX0G TOU AELTOUPYLIKOU CUCTAHOTOC TwV e€uMnpeTnTwy (servers) (m.x. Staypadr mepPLTTWV

opxelwv, e€olkovopnon xwpou oto dioko Tou efunnpetnth)

Evtdoc 30 nuepwv amod tnv évapén LoxVog Tou Tapoviog JupdwvnTikou, o Avadoyxog umoxpeoUtal vo
umoBaMAeL po £ykplon otov KUplo tou Epyou ox£610 POANTTLIKAC cuvtipnong. Edpooov to oxédlo auto
yivel amodektd amd tov Kuplo tou Epyou, o Avadoyog umoxpeoUTal Vo TIPAYUATOTIOLNOEL T OXETIKEC
EVEPYELEC OUVTNAPNONG KATA TIG NUEPEC KAl WPEC TToU cupdwvhBnkav. Me To Tépacg KABs mepimTwong
TMPOANTITIKNAG ouvtpnong, o Avadoxog UuToxpeoUTOL VA OCUVTAOOEL TeEXVIKN avodopd omou Oa
neplypddovtal OAeg oL evépyeleg TIOU TMpaypotonolibnkav oto mAaiolo autig. H mpoAnmrtikn
ocuvtipnon Ba mpaypatonoteital kat eAdyloto SVo popEg To Xpovo, KaBWG Kol OToTE KPLBsl oKOTILUO

Kot INtnOei amd tnv Texvikn opdda UTTOOTAPLENG TOU KUPLOU TOU £pyou.
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EnavopSwrtikn ouvtipnon

H emavopBwtikn cuvtipnon £xeL okomod thv amokotdotach BAofwv Tou AOYLOULKOU GUOTHUATOC Kal
epappoywv. H emavopBwTikr cuvtipnon WopeL va mpaypatomnolnOst:

= amo Vv TOYKE pe tnAsdwvikn umootnplEn amd tn Mpapun Apeong BonBelag (helpdesk) tou

Avadoyou

= o tnv TOY pHéow ATIOHAKPUOHEVNC TPooBaaong (TtnAe-8Ldyvwon Kal ThAe-uTooThpLEn)

= o tnv TOY pe emtonou eniokePn otig eykataotaoslg tou Kupiou tou Epyou
Ye mepimtwon BAGPNG UALkoU Ba mpaypatormnoleital and Tov AvaSoxo EMAVEYKATACTAGCT TOU AOYLOULKOU
OUOTHMATOC KaL TOU AOYLOULIKOU edappoywy efatpoupévwy dedopévwy mou puldoocovtay Tormikd f/kal
Sev oupumnepllapBdavovtal oto MOALTIKA avtlypddwv achaieiag. Metd v anokatactacn t¢ BAABNG,
Ba yivetal o €Aeyxog KaAng Asttoupyiag tou cuotripuatog. O Avadoxog Ba emavadépel To cUoTNUA OTNY
apXLK Katdotaon mapddoong OMw¢ autd NTav oe Aswtoupyia mpwv tnv BAaPn. H Swatrpnon
avtypdadwv achaleiog dedopévwy kat epappoywv rou dev sival pépog tou OMNZ-AZ eival amoKAELOTIKA

guBuvn tou Kupiou Tou Epyou kat oxtL Tou Avadoyou.

A. ANOYLOULKO ZUCTHATOG

Ita mAaiola QuTAG TNG OuVIAPNONG TpayUATomoleital n amokatdotacn opaApdatwv (bugs) tou
Aoylopkol cuoTHUATOG. Mo CUYKEKPLUEVA, O TEPIMTWON aviyveuonc mpoBAnpatog To omoio odeiletal
oe 0dAALA TOU AOYLOMLKOU CUOTAMATOC (TL.X. ZXeoLako ZUoTtnua Baoswv AsSopévwy - RDBMS) katd tn
SLapkela tng ocuvtnpnong o Avadoyog mpoBaivel OTIG MAPAKATW EVEPYELEC:

e Koworolel To MPOBANUO OTOV EKMIPOCWITO TOU OVTLOTOLYOU KATAOKEUOTH otnv EAAGSa.
e  EvnuepwveTtal yla Tov TPOTO KAl TO XpOVO EMIAUGNE TOU TIPOBANUATOG.
e  Evnuepwvel to apuddlo dpyavo Tou Kupiou Tou Epyou ylo Ta oVWTEPW.

o [apalopPavel anod tov Kataokeuaoth yia Aoyaplaocpd tou Kupiou tou Epyou tnv véa £kdoon

(version) pe tn 816pOwaon tou mpoPARaATOC.
o EA&yxeLtn véa ékboon og 8LKO Tou clOTNUA.

e 7ntd tnv adsla amod 1o apuodio opyavo tou Kuplou tou Epyou yla eyKOTAOTAON TNG VEAC

£kboong oto clotnua autoU.

e EykaBilotd tnv véa £kboon oto cuotnuoa tou Kupiou tou Epyou, petd amo Tnv Aadela Tou

oppobdiou opyavou tou Kupiou tou Epyou.
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o Evnuepwvel to apupddlo oOpyavo tou Kupiou tou Epyou yla TNV QMOKOTACTACH TOU

TpoBANRaTOG.

H TOY umopei va mpoPel oe MpoowplvéG AUOELS (QMOUOKPUOUEVN EMEUBOON 1 EMLTOMOU) HEXPL VO
BpeBel n teAkn AVon amd TOV KATOOKEUOOTH TOU AoylopkoU. Edv o mpoowpvy Avon amodeiyBet
ETUTUXNG eA€éyxetal Sle€obika, apylkd MOV TNG Kol UETA WG MEPOG TOU OuOTHHATOG. Katdmwv to
AOYLOULKO Xpnotpomoleital oto OMZ-AS.

Edv oL mpoowpveg emiblopbwaoelg mpoPAnuatog Aoylopikol mpolmoBEtouv alhayeg Kwdika Kot Sgv
MTMopel va OQVTIHETWILOOOUV He SladopeTikd TPOmo, tote o Avdadoxoc Ba emikowwvel pe Tov
KOTOOKEVU Q0TI OTOV OTIOlOV OVAKEL O KWALKOG KaL N TeKnpiwan.

O Avadoxog Ba mapakoAoUBEL TIG AVAKOLVWOELG TWV KATOOKEUOOTWY AOYLOMLKOU CUOTHHATOC YLa KABE
YVWOoTO MPOoBAnua i yla kabe Sltabéoiun dtopbwon.

O Avadoyxog Sev eival urmteUBUVOG yLa TNV KOAR AslToupyia Twv SLOKOULOTWYV (Sservers) Kol Twv TeAaTwy
(clients). Emiong 6ev guBUlveTal yla TN cwoth Asttoupyla ektunmwtwy N dAAou eidoug e€omAlopol Twv
SLaPopwV UTIOAOYLOTWV TIOU XPNOLLOTIOLOUV TO AOYLOMLKO edapoywv Tou OMZ-AX.

O Avadoxo¢ eivalr umelBuvog pévo yla TG Baocelg SeSOUEVWY TIOU XPNOLUOTIOLEL TO AOYLOULKO

edapuoywv Tou CUCTAUATOC.

B. ANoytouiko Epapuoywv

210 mAaiolo TNG emavopbwTiknG cuvtpnong o Avadoxog umoxpeoUtal va Slachaiioel tnv KaAn
Aettoupyla tou Aoylopikol edappoywy (MmX. OMOKATACTOON TWV aVWUOALWY Asltoupylag Ttou
Aoylopwkol edpappoywv — bugs). OL unnpeoieg ocuvipnong KAAUTTOUV OAQ T TTPOIOVTA AOYLOMLKOU
edapuoywv mou cuviotolv to OMZ-AZ. H pebBodoloyia mou akolouBeltal yio Toug eAéyXoug Kal T
Stavoun Twv OlopBwHEVWY TPOYPOAUUATWY €£lval TapOpold PE QUTHV Tou akolouBeital otnv
nepMTwon TNg eMavopBbwTIKAE ouVTAPNONG Tou Aoylopikol cuotnuatog. O Avadoxog Ba mapéyet
ekmaildevon otig arlayég AoylopikoU Tou Ba MPAyUATOMOLOEL, HOVo OTav To Bewproel OKOTILHO N
{ntnOel amnod tov Kuplo tou Epyou ota mAaiota On-the-Job Training, aAA LW Ba AMOCTEAAETAL OXETIKO

EKTTALSEUTIKO HUAAASLO H B MOPEXETAL OXETIKO OUOTNUO NAEKTPOVLKN G EKTTALSELONG.

BeATiwoelg, napadoon Kol £YKATAOTACN TUXOV VEWV €KOOOEWV TOU AOYIOULKOU OUCTHUATOC KOl
gpapuoywv

Y10 MAQiOLO TNG ouvTPNONG, TIPOANTITIKAG Kal emavopOwTikng, o Avadoxoc Ba mpaypatornolei, otav
outo amattsitat (m.y. ywa tn BeAtiwon tng Asltoupyilag TOU CUCTAUOTOG, Yl TNV LKAvomoinon
MPOCOETWV AELTOUPYIKWV Tipodlaypadwy, Yyl TNV AMOKATACTAON OPAAUATWY KATT), €PYAOLEG

ovaBadulone HEpWV TOU AOYLOULKOU GCUCTAMATOC TIou Xpnolpomolel to OMZ-AI kot AOYLOULKOU
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epappoywv. MNa tnv mpaypatonoinon twv avaBabuicewy, eival amapaitnta (yia Adyoucg SleUKOAUVONG
KoL evBuvng) n Slabeaiuotnta pocPaocng Tou Avadoyxou otov eEOMALOUO KoL OTO OXETLIKA ypadeia, N
S1aBeon xwpou otov Avadoxo -amod AeUpag tou Kupiou tou Epyou- KatdAAnAou yla epyaoieg, Kabwg

KOlL N TIApoU LA EVOG K TWV SLaxelploTtwy Tou OMNI-AS.

A.  AoyLouLKO ZuoTnuUatog

Ye OTL adopd To AOYLOULIKO cuoTiatog, o Avadoxog Ba eykaBLotd Tig VEEg eKEOOELG, £’ OOOV AUTEG
glval oupPatég pe TO Aoyloplkd edappoywyv, Kol Ba TEKUNPLWVEL TIC aAAAYEG O OXEOn UE TNV
niponyouevn £kdoon (o€ €vtumn Ko NAEKTPOVLKN Hopdn). Mo CUYKEKPLUEVAL

e 0O Avadoyog Ba yvwotomnolel eyypadws oto appodio dépyavo tou Kupiou tou Epyou OAEG TIG VEEG

eKOOOELC KAl TA KUPLA XOPOKTNPLOTIKA Toug o€ Sldotnua to MoAU Suo (2) pnvwv amo tnv

0VOKOLVWOT) TOUC Ao TOV KATAOKEUAOTH.

e To apuodlo opyavo tou Kupiou tou Epyou pmopel va amattiost amnod tov AvadoXo CUUMANPWHATIKN
napouaciaon Twv MAEOVEKTNUATWY TOU TPOohEPEL N vEA €KkEooN Kal TwV MBavVWY acu LBATOTATWY
ME TO AOYLOMKO edappoywv n/kat Aoutwv mpoPAnudtwv mou Oa Snuloupynoel n Tuxov
EYKATAOTAON TNG.

e Edooov 1o apudslo opyavo tou Kupilou tou Epyou amodaociocel va mpoxwproeL otV eyKATAoTaoN
TWV VEWV EKGOOEWV KaL TO yvwploel eyypddwe otov Avadoxo. O teAeutalog LETA Ao ponyoUpevn
OXETLKA ouvewonon e To appoddlo opyavo tou Kupiou tou Epyou Ba mpopnBeutel and tov Kuplo
tou Epyou ta oxetikd apyxeio kot Ba OAOKANPWOEL TNV EYKATAOTOON TWV VEWV €KSOCEWV TOU
Aoylopkol cuOTHATOG OTOV £EOTIALOLO YLO TOV Omoilo Tpoopilovtal, To apyotepo TPeLg (3) pAveg
LETA TNV Kowvomoinon tng ev Adyw amnoddacong otov Avadoyo.

e O Avadoxog Ba eykaBiotd TG veeg ekdOOELG pEow NAekTpoviknG Stavoung [downloading], pe tn
BonBela payvntikwv HECWV avAloya LLE TOV TIPOOPLOUO TOUG N LE ETL TOTOU eTiokedn KaL Xpnon
HayvNTIKOU HECOU OTIOU QUTO amaLtelTal.

Y€ MePIMTWON TIOU N EYKATACTAON VEACG £KS0OONG TOU AOYLOMLKOU GUOTHOTOG CUVETTAYETAL TNV AVAYKN

eNMEeUPACEWV OTO AOYLOWULKO edappoywy, o Avadoyxog Ba TpayHATOMOLAOEL TIG EMEUPACELG AUTEG XWPLG

MPOCOeTN olKovouLKn emiBdpuveon tou Kuplou tou Epyou. H eykatdaoctaon twv VEwv ekddoswv Ba

ylvetal katd tpomo mou va dnpLoupyel tnv eAdylotn duvatr Slatapoyr otnv Kavoviki Asttoupyia Tng

AZ. OL mapandvw epyaocieg Ba mpaypatonolovvtal eviog KOQK.

B. ANoytiouiko Epapuoywv

TNV Mepinmtwon ¢ mapoxnc VEwvV ek8O00swv Tou AoyLopLKoU edappoywv, o Avadoxoc Ba mapéxel
OXETIKN eVNUEPWON OTO OpUOSLo dpyavo tou Kupiou tou Epyou. MNa kdBe véa £kSoon Tou AOYLOMLKOU

edapuoywv Ba mapéxetal otov KUpLo tou Epyou o ekTeAE0LHOC KWELKAC (YLa TIC o pUOYEC AOYLOULKOU
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N TUAMOTO QUTWV TIou Ba avamtuxBouv), Ta OXETIKA TEXVIKA eYXELPLOLa Kal eyxelpidia xpriong (manuals)
T(POCAPOCUEVA KOTAANAQ (0 €VTUTN Kol NAEKTPOVIKN Hopdr) KabBwg Kol TMARPNG TEKUNPLWON Twv
oA\aywV o€ Y€ UE TNV Ponyouuevn £€kdoan (o0& EvTumn Kot NAEKTPOVIKN popdn).

Y& kABe TETOlO MEpPiMTWON, TO apuodlo Opyavo tou Kuplou Tou Epyou UMOPEL va amaltiosL ano tov
AvAd0ox0 CUUMANPWHATLKY TTAPOUGCLaon TWV TTAEOVEKTNUATWY TIOU TIPOodEPEL N VEQ €KS0OON Kal TwV
mBavwyv poPfAnUdaTwy mou Ba SNULOUPYAOEL N TUXOV eyKatdaotacr tns. O Avadoxog €xeL Tnv eubuvn
TNC EYKATAOTAONC TwV VEWV EKSOCEWV LOVO oTou¢ servers (database, application, webserver) kat oxt
otoug clients, oe MANpPN Kot opaAn Asttoupyia. O Avadoxog UTIOXPEOUTOL VA TIOPEXEL TIG VEEG EKOOOELG
TOU AOYLOPLKOU edappoywy, XwpPLg OLKOVOLKN eMLBApuvon Kotd tTn SLdpKela Loxuog Tou mapovroc. O

KUplog tou Epyou duvatal va anodexBel i va amoppiel Ta avwtépw Katd tn BouAnor) tou.

Tekpnpiwon epappoyng Kat UTTOGUOTNUATWY

To apyOTePO OTO TEAOG TOU MPWTOU €EAUNVOU EKTEAEONG TNG CUMPBAONG 0 AVAS0OXOC, KATOTILV OXETLKOU
altnpatog tou MNavemotnuiov, unmtoxpeoltal va MapadwaoeL AN PN KOL EVNUEPWHEVN TEKUNPlwon OAwv
TWV UTTOCUCTNUATWY Tou ONZ-AZ, mepAapUBAVOUEVWV OAWV TWV TPOTIOTOLHCEWV TIOU £X0UV UAoTIOLNBEL
oto oUotnua. To UALKO Tekunpilwong, yla Kabéva anod Ta umocuoTaTA TN EPapUoync, OMwE autd Ba
TPEMEL va TtepAapBAvel kot eAdyLoTov:

-Eyxelpidilo Xpnrotn

-Eyxelpldlo Alayelploth (Aladikaoieg eykataotaong, Stadikacieg dlaxeipiong edpappoyng, Sladikaoieg
SLoyelplong oUOTAATOCG OXETLKEG Le edappoyn)

-Texvikd OuALadLo (evdeiktika: Zxnua BA Evvololoykod - Quoiko, Meptypacdry OVIOTATWY Kol IXECEWVY,
Mapadoxég, Poég kot Business Logic, Configuration files, Amaitioelc cuoTAUATOC, APXLTEKTOVLKN

CUCTAHATOC)

Ynnpeoieg Texvikng YnootnpLéng
Ynnpeoiec Ynootnpiéne NMNapaywyikrc Asitovpyiag

Kata tv napaywyikn Asttoupyia tou OMz-AZ, o Avadoyxog umoxpeoutal, va mapéxel otov Kuplo tou
‘Epyou unnpeoieg unootrpléng Aettoupylog amd opada atdpwv mMARPou amacxoAnong. OL UTNPECIEG
OUTEC adopolv Katd KUPLo Adyo tnv Ttapox cuUBoUAWY, 0dNyLWV TIPOG TOUG XPNOTEG, SLEUKPLVACEWY
oTn Xpron Tou MANpodopLAKOU CUCTIHOTOG KOL YEVIKA BEpata opaywyLkn ¢ Aettoupyiag.

Emuthéov o Avadoyog odeilel pe tnv évapén tou Tupdwvntikol va mapadwoel otov Kplo tou Epyou
Sladikacio autopatonoinong (katd to Suvatov) tng Adng aviypddwv acdalsiag. Itolyela autnc ™G
Sladikaciog eivol apxeio EVIOAWY cUCTANATOC Kal Tuothpatog Atayxeipiong Baoswv Asdopévwy (ZABA),

TEXVIKA TeKpnpiwon, oényiec Siaxelplotr, kAm. OL epyooieg tpnong aviypdadwv achadeiog Oa
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Slekmepalwvovtal amd tov Kuplo tou Epyou Kal, TILO OUYKEKPLUEVA, amd tnv Texvikn Opada
YroothpiEng tou Kupiou tou Epyou (TOYKE), n omola €xeL tnv €uBlvn tng tripnong aviypddwv
aodpareiag Twv Sedopévwy Kal epappoywv tou OMNZ-AZ, cUpdwva PE TIG OXETIKEC 0dnyleg ou Ba €xouv
napaoxebel and tov Avadoxo. H Swadikaoia meplhappavel ™ ANPn evog avtypadou aohadeiag
epappoywv (full backup) kaBe pnva, yla napadstypa otig 30 kabe punva, Kat T AnPn evog avtypadou
aodpareiag Sedopévwy (incremental backup) kaBe eBdouada.

YreuBuvog yla TNV TAPNON TWV TIOALTIKWY avTlypddwv achadsiag kat Tnv KoAr Aettoupyia aUTAG ivat
povo o Kuplog tou Epyou. AmoOkAeloTIK guBUvn tou Avadoyxou eival n mapoxr Tng TMPOTELVOUEVNS

Stadikaciag tpnong avilypadpwv achaieiog kat povo.

Tpauun Aueoncg Bondeiag (Helpdesk) tou Kupiou tou Epyou

H Mpapun Apeonc BonBetag (helpdesk)tou Kupiou tou Epyou otehexwvetal anod tnv TOYKE kat Ba eivatl
TPOOLT) O OAOUC TOUG TeALKOUG xpnoteg tou OMZ-AZ. Méow autn¢ Ba mapéyxovtal oL akOAOUBEG
UTINPECLEC UTIOOTAPLENG:

o XupPoulég xpriong tou OMz-AZ

o Exmaideuon véwv teAlkwv xpnotwv tou OMZ-AZ

o MNapapetpomnoinaon AOYLOPLKOU CUCTHATOG KOl EPAPLOYwWY
o XUvtagn vEwv eyypadwvV (TILOTOTIOLNTIKWY KATT)
o Texvikn Slaxeiplon Baoncg Sedopévwy.

Tpauun Auegong Bonndeiac (Helpdesk) tou Avadoyou

H Fpauun Apeong BonBetog (helpdesk) tou Avadoyou Ba sival mpoottr) otnv TOYKE kat Ba koAeital amnod
QUTNV OE TEpIMTWOoN Tou n emiAucn KAmolou MPOoBANUATOS | N LKAvOTolnon KAToLoU alTtHUaTog Sev
elval Suvat f dev eumimntel otig appodiotnteg tng TOYKE. H TOY Ba mapéxel tnAedwvikr Bonbela os
npwto (A’) emninedo mapéuPaocng, tnAe-dldyvwon kal tnAs-umootnplen oe deltepo (B’) emimedo
napepPBaong, kot emni tonou enioken oe tpito (') eninedo mapéupaonc. H ypapun dueong PorBelag
cav unnpeoia Ba vAomolnBel o eykataotdoelg Tou Avadoyou. Ito Sldypappo tou Ixnpatog 1 mou

okohouBel dpaivetal n por mou neplypddel mAnpwc tnv Stadikacia utoothpLéng tou OMN2-AS.

Yrootrpién A’ Emuédou

OL Teyvikol TIoU oteAexwvouv TtV ypauun aueong Ponbeslag tou Kupiou tou Epyou (helpdesk) eivat

umevBuvol ylo tnv avayyeAia kot tnv kataypadn twv mpoPAnudTwy yLo To onoia Ba mpénel va ekva

24





24PR0OC015565408 2024-10-09

aueoca Sladlkaoia amopokpUoUEVNG EMIAUGCNC Toug amo ta geldikeupéva otehéxn Tou Avaddyou. Ou

UTINPECLEC TTOU TTapPEXOVTAL 0lpOPOUV TA TTIAPAKATW:

O

Yrootrpién xpriong

Adopad Kuplw¢ cupBOUAEG TOU TUTIOU «TIWC (how-to)», elvat nAadn UTNPECIEG ETUKEVTPWUEVEG
otn  AELTOUPYLKOTNTA TWV TPOIOVIWY, TNV KOAN PUOULON TOUG KAl TIC TEKUNPLWUEVEG
SuvatdTnNTEG TOUG.

BonOsLa otnv sykataotaon

Adopd epyaocieg yla TNV UMOCTNPLEN OTNV €yKATACTAON KAl Tn pUBULON TOu AOYLOMLKOU
CUCTAMATOG KAl EPapUOYyWV.

Anopovwon Aabwv

Adopd epyaocieg yla TNV aveUPESN KAl QIMOMOVWON TNEG TNYNG TWV TTPORBANUATWY AOYLOMLKOU
ouoTAMATOG Kal edappoywv. [lvetal mpwta aviyveuon Kal Ml TPWTN OVILLETWILON
npoBAnuatwy (trouble shooting) kal ebodcov n emiAucn Tou avapEVeTaL va lval pakpoxpovn
umnopet va akoAouBnBel pia aAAn evdidueon Avon (workarounds).

Entiluon mpofAnuatwyv

Adopd epyaocieg yla tnv enihuon kaBe eidoug MPOPARUATOC AOYLOUIKOU OCUOTHHOTOG Kol
edapuoywv ota mAaicla tou OMNZ-AL.

Awayeiplon mpoBAnuaTwy

Adopd epyacie¢ ouvtoviopol Kal €emMKOWwviaG HETAEU aTOpwv, OTav n emiAuon &vog
npoPANUatog amattel tTnv avAaulén kat aAAwv mopwv (Suvapikol) Omwg, yla mopadelyua,
UTtooTNPLEN amo £l8IKO TPOOWTIKO TOU KATOOKEUOOTH TOU AOYLOULKOU CUOCTHUOTOG. € ML

Tétola mepinmtwon, oL unxavikol petaiBalouvv tnv KANRon KatdAAnAa.

Yrootripi€n B’ EmutéSou

O Avadoyxog, Suvartal, yla TNV mTdyuvon tng emiluong MpoBANUATWY, va KAVEL Xprion ThAe-6Layvwong

KOlL TNAE-UTIOOTAPLENCG QIO TLC EYKATOOTACELG TOU, TNPWVTAC, TIAVTA, TO OXETLKA HETPA aodAAELAG. TNV

TIPOKELUEVN TEPIMTWON, 0 TPOMOG npdoPaocng Ba yvwotomnolnBei otov Kuplo tou Epyou, o omoiog Ba

TIPETEL VO SWOEL eyypadwe TNV £YKPLOT TOU.

Yrootrpién I EmutéSou

Ytnv mepintwon mou to mpoPAnua dev eivat Suvato va AuBel tnAepwvikd, o Avadoxog ¢ppovtilel yio thv

ETULTOMOU emiokedn appodLou TeEXVIKOU TPOoWTILKOU OTLC EYKATAOTACELC Tou Kupiou tou Epyou.
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Kata tn duapkela tng eniokedng Tou TEXVIKOU OTLC EYKATACTACELG Tou Kupiou tou Epyou Kal UETA TV
amokataotacn TG PAAPNG, O TEXVIKOG cUUMANpwVEL AgAtio Texvikng YmoothplEng mou avadEpel ™
BAGBN onmwg autn avadépBnke apylkd, Tn AUon mou §60nke, evw mapaAAnAa kataypddel Ta oTtolkeia
TOU aTOHOU TIoU avédepe To TPOPANUQA, TNV NUEPOUNVia APLERG TOU KaL TO XpOVO avaxwpnong tou. To
TPUTAOTUTIO QUTO €yypado, adol cuunmAnpwbei, urtoypadetal amod To appodio opyavo tou Kupiou tou
‘Epyou oto omoio kal mapadidetal To MPWTO OTEAEXOC Tou. To OeUTEPO TUAUA TOU TPLUTAGTUTIOU
apxeloBeteital anod to Kévipo TnAspwvikng EEUTINPETNONG TOU TEXVIKOU TUAMOTOC Tou Avadoxou, evw
TO TPLTO TAPAUEVEL OTO UTTAOK TWV SEATIWV TEXVIKNG UTTOOTAPLENG TOU TEXVIKOU.

Ateukpviletal OTL n amootoAn pnxavikoU ylo Tnv amokatdotacn PAABng on-site yivetal agou
SlepeuvnOel kat emiBePaiwbel amd tov Avadoxo OTL OAe¢ oL MpolmoBEoelg mAnpolvTal yla TNV
anokataoctaon tng BAAPNG on-site (m.x. emapkng Stepelivnon MPoBARUATOC ATIO TO ApUOSLO TIPOCWTIILKO
tou Kuplou tou Epyou pe tnAedwvikn kaBodrynon tng TOY). O Avadoxog elbomolel Tov Kiplo tou
‘Epyou yia tnv emniokedn on-site. Itnv mepimtwon auth, o Kuplog tou Epyou dev £xel umoxpEéwon
KataBoAng anolnuiwong ylo TNV UTEPWPLAKN amacXOAnon, Hetakivnon r omoladnmote AAAn apolpn

TOU T(POCWTILKOU Tou Avadoxou.
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Avoryyeria BAaBne oto
HelpDesk tov Avadoyov
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'
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Anootol) Mnyavixod yio ty Anoxatdotoacn
BhafBrne OnSite
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Emdiopbwon/
AToxo 8o T00Y
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Youminwon Asktiov
Teyving Ynootoéne
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Evnpéowon Help Desk

A

}

Apyerobéton Kinong

IxAua 1. Atadikaoia umootnpEng tou OM2-AY
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Ynnpeoieg emMéKkTaoNG AELTOUPYLWVYV EMLMAEOV TEXVLKAG MNI-AZ

KaB’ 6An tn Slapkela Tou mapovtog JUNGWVNTIKOU, Yo TNV KAAUYPN TwV analtioswyv tou Kupiou tou

‘Epyou, o Avadoxo¢ Ba moapéxel Swpedv UTNPECieg avaMTuéng VEWV AELTOUPYLWV KOl EMEKTACEWV

OUVOALKNAG SLAPKELOC 5 NUEPWV. ITNV MEPIMTWON ALTHUOTOC AUTHG TNE Katnyoplag:

O Kuplog tou Epyou yvwotomnolel eyypddwg otov Avadoxo to idog tng eMEKTAoNC OV EMBUUEL va
npayuatonolnBet oto ONZ-AZ, Tn OXETKN avAAuon analtioewy, kKabwg kal To Pabuod emneiyoviog

TOU CUYKEKPLUEVOU altipatog (emelyov, uPnAng, LETPLOC KAl XOUNANG TIPOTEPALOTNTAC).

O Avadoxog eAéyxel TNV edLktOTNTO UAOTIOLNGNG TOU UTIOPANBEVTOC QLT UATOG KAl UTTOBAAAEL oTOV

KUplo tou Epyou texvikr €kBeon, eKTiNON XPOVOU QVATITUENG KOl EKTLNGON XPOVOU Ttapadoong.

Edooov emteuyBel ocuvpdwvia petaly twv oupPalopevwyv pepwv, o Avadoxog, HETA amod
nmiponyoUulevn €yypadn yvwaotonoinon amno to apuodio opyavo tou Kupiou tou Epyou ulomolel kal
EVOWMATWVEL TN véa Aettoupyia oto MNZ-AX tou Kupiou tou Epyou. ITn oUVEXELQ, TPAYULATOTIOLELTOL
€Aeyxoc¢ KaAnG Asltoupylag TO0O amo Toug SLaXELPLOTEG Tou M2-AZ 000 KAl amd TOUC TEALKOUG
xpnoteg. Epooov Sev SlamotwBolv mpoPAnuata, n véa Asttoupyla Kpivetol wg amodektn Kal
napalapPavetal and tov Kuplo tou Epyou pall e Ta OXETIKA TEXVIKA gyxelpldla kol eyxelpidia

Xpnong (og £vtumn Kat NAEKTPOVLKH Hopdn).

O TLHOKATAAOYOC UTNPECLWY TTEPAV TNE TAKTIKAG oUVTNPNONG Tou MNI-AZ avamtuéng Kot mépav Twv 5

Swpedv npepwv avantuéng opiletal otnv npoodopd Tou Avadoyou.

Y€ MEPIMTWON UTNPECLWY ETEKTACEWV/AVATTTUENG TIEpAV TWV 5 Swpedv nuepwv, o avadoxoc Ba
KOTAOETEL EKTIHNON KOOTOUG, BACEL TWV EPYATOWPWV, TOU €L60UG UTINPECLOC KAL TOU TLLOKOATAAOYOU
Tou £xel KataBéoel. To appodlo opyavo tou Kupiou tou Epyou €xel tn duvatdtnta va afloloyel Tnv
npoodopd tou Avadoyou kal va Slatunwvel eyypddwe TUXOV evotdoel. H uAomoinon twv
TMPOCOETWY UNNPECLWY HE XpEwon Ba mpaypatomnoleital péxpLs eEAVTAnONC KoL Wr uTtépPaong Tou

nipoBAeTOUEVOU Ao T cUPACH OXETLKOU TTOGOU.

Np6oBeteg Ynnpeoieg cto nAaioto tov FupdwvnNTILKOU

MNpoo6nkn Néwv Mpoidvtwv anod Tpitoug

Ka®” 6An tn 8ldpkela Tou mapoviog Tupdwvntikou, o Koplog tou Epyou Siatnpel 1o Sikaiwpo va

Tpomnonotioel Tov e€OMALOUO (UALKO 1 AOYLOULKO) N KoL VA TTPOCOPTACEL OTOV €EOMALOUO OMOLOSHToTE

g€aptnuo n alo sfomAopd mpoodépetol amd GAAou¢ TpounOeutéc | va TipocBicel emumA£ov

AOYLOULKO.
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O KiUplog tou Epyou £dv emBUMElL va €VEPYOTOLAOEL TA TAPATIAVW OKOLWHUOTA Tou odellel va
EVNUEPWVEL TOV AvAdoxo yla Tuxov TpocBnkeg AoylopikoU n e€omAlopol amod tpito mpounBeuth
TouAaylotov tpLavta (30) nuépec mpv. O Avadoxog evtog déka meévte (15) epyacipwv nUEpWV Ao tnv
mapandavw eldomnoinon 1 evtog¢ ahlou xpovikoU Slaotrpatog mou Ba opiosl o Kiplog tou Epyou,
odellel va evnuepwoel tov Kuplo tou Epyou, UTIOBAAAOVTAG TEKUNPLWUEVN TEXVLKA UEALTN, YLO TUXOV
TEXVIKEC SUOAELTOUPYIEC, TTOU UTOpPEL va tapouatlacBouv amo TV mPoabrkn oUTH OTO EYKOTECTNUEVO
AOYLOULKO 1 e€oTALOMO. MEeTA TO TTEPAC TOU SLaOTHUATOC autoU, eav o Avadoxog dev £xel UTTOBAMAEL
TEXVLKN UEAETN, TEKHAIPETOL OTL TO TPOGOETO AOYLOULKO 1] 0 €€OMALOMOG €lval amoAuTta cupBaTog kot Sev
Snuioupyeital kavevog eldoug MPOPANUA 0T CUVTNAPNON TOU €EOTALOMOU TIOU €XEL TPOOdEPEL O
Avadoyoc.

Katomuv afloAdynong twv epyaciwv dlacuvdeong, oL wpeg amaoxoAnong Ba adaipolvial amo Tig
TiPOPAETIOEVEG WPEC SWPEAV AVANTUENG VEWV AELTOUPYLWY Kal €TMeKTAcswv. Edooov o xpovog

unepPaivel To cUVOALKO SwpPEeGV XPOVO UTINPECLWV, LOXUEL O TLLOKOTAAOYOG UTINPECLWV.

MetaBoAég oTnV UTTOAOYLOTIKY) UTTOSOHI TOU GUOTHLOTOG

O Kiplog tou é€pyou, oto mAaiolo TnG oLUPaocng duvatal va INTHOEL TNV HETEYKATAOTAON TOU
OUCTAMATOC ot GAAN umodopn efomAlopoU, pe TBaveg arlayég otnv apxltektovikr. O Avadoxog
UTIOXPEOUTOL VO TIOPEXEL TLC UTNPECIEC UETEYKATAOTAONG. ITO MAQIOLO TWV UTNPECLWY OUTWV O
avasdoxog

a) Oa ouvtdooel kal Ba kataBétel umeBUVO CUVICTWEVO OXESLO OPYLTEKTOVIKAG TOU CUOCTHHATOC,
KaBw¢ Kot 0dnyieg uAomoilnong

B) Oa mapéxel 6An TNV anapaitntn mMAnpodOpNoN Kol TEXVIKN UTIOCTAPLEN yLa TNV €yKATAOTOON TOU
Aoylopkol GUGTHUOTOG, N omola Ba mpaypatomnoLeital ano npoowrikd tou Kuplou tou épyou

v) Oa eykaBlota Kal Ba MapaETPOTOLEL TA EMPEPOUG UTTOCUCTAATA Tou M2-AX

6) Oa eykablotd kal Ba TapapeTpornolel Tpita umocuoTAUATA Ta onola gival amopaitnTa yla TN
Aettoupyla tou M2-AZ (e€unnpetntng Baong Sebopévwy, PLBALOBAKEG, EMEKTACELG KAT)

g) Oa avahappavel tn petadopd Twv dedopévwy amod tnv maAald Bacn dedouévwy otn véa Kal Ba

ekteAel TUXOV avaykaieg evépyeleg enetepyaoiag mpokelpévou va StacdaAlotel n opadr Asttoupylia.

‘O\ec oL avwTEépw avadepOUeVeC epyaaieg Ba paypatonoloUvtal oUWV UE TIC ATTALTAHOELG Tou M2-
A%, kAL g cuvevwvonon pe tov Kiplo tou Epyou wote n véa eykaTtAOTOON VA CUUUOPDWVETAL UE TIC

nipodLaypadEc, Tic pubuioeLg, Tov KAVoVIoUO Kal TNV TOALTIKH Tou Maveniotnuiou.

OL wpeg anaoyxoAnong tou Avadoxou ylo EPYOCLEC PETEYKOTAOTAONG OL OTOLEC €lvol QTMOTEAECUA

npwtoBouliag tou MNavemiotnuiou, Ba eival xpswolpeg kat Ba amolnuiwvovtal cludwva HE Tov
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TILOKOTAAOYO KOOTOUG €pyaTowpac Tou Ba cUVUTIOBAAEL UE TNV OLKOVOULKI) TOU Tipoodopd o

avadoxoc.

Epyaoieg peteykataotaong/enéktaong ot onoieg dev ektehouvtal pe mpwtofoulia tou Mavemotnuiou,

oAAG {nToUVTAL | CUGTHVOVTOL OO TNV ETOLPELN VLA VO AVTLLETWTTILOTOUV TIpoBAnHata Asettoupyiag Kat

anodoong, Ba evTAoooVTal OTIC TAKTIKEG UTINPECLEG cuvTrpnong Kal Sev Ba xpewvovtal ot dwpeav

avOPWIONUEPEG MPOCOETWV UTINPECLWV.

Jta mpoBAnpaTa autd cupneplappavovral:

SuoAeltoupylieg TNg epapuoyng

eMelelg 6oov adopd otnv achaiela,

aduvapia umootnplEng Tou cuvnBoug dpoptou epyaociag (SnAwoelg padbnudtwy, Babuoloyieg
KATT)

HELWMEVN amodoon o oxéon e T podlaypadeg

Avvartotnta npocPaong otig HAekTpovikEG YIinpeoieg Tou Avadoxou péow AtasLktuou

MNa v kaAutepn efunnpétnon tou Kupiou tou ‘Epyou, mapéxetal duvardtnta mpoofacng oTLg

HAektpovikég Yninpeoieg tou Avadoyxou péow Aladiktuou. Me tov Tpomo auto o KUpLog tou Epyou €xel

TPOCPOCN OTLG UNNPECLEG Og XpOVO TNC AMOAUTOU €TAOYHG TOU, CUVEXWC Kal kab' 6Ao To Sidotnua

SLapKelag Tou TupdwvnTLkoU, omoladATOoTE NUEPA KAL WP EPYACLUN 1 UN.

Ol NAeKTPOVIKEG UTthpeaieg mepAapPavouy:

1. Ynnpeoia KnowledgeBase: MpooPacn otn MNvwolakn Baon Asdopévwv tou Avadoxou, n omola

nieplAapBAvel yla KABe POIOV ATOVTIOEL O CUXVEG EPWTNOELG.

2. lotoplkd ekSOOEWV TWV €PapUOyWV e TEpLypadr) TWV TPOCHETWV XAPAKTNPLOTIKWY KOl TwV

e€eliewv ava ékdoon.

3. TMpooPBaon os nhektpovikn BLBAloypadia kal tekpunpiwon mou neplhappavet odnyieg avapaduiong,

EYKATAOTOONG KAl XPHoNG TwV ebapUoywV KABWE KoL EVNLEPWTLKA EVTUTIA.

4. Yrnootnplen MHéow email. O Kiplog tou Epyou umootnpiletal péow email, amootéAloviag

gpwtnuata oto email tou Avadoyou.

H npooBacn tou Kupiou tou Epyou oTig NAEKTPOVIKEG UTINPECLEG TOU Avadoxou yivetal HEow KWSLKOU

oodaleiag mou xopnyei o Avadoyog amokAeLoTIKA yia Sikr Tou Xprion. O Kuplog tou Epyou

umoxpeoUTOL Vo CUUHOPdWBEL Tpog Toug 6poug aodalsiag KoL cwoTnE XPHONG TWV NAEKTPOVLKWV

UTINPECLWYV Tou Avadoxou. Zupdwveital OtL To Sladiktuo eivat éva mpocBeto Héoo yia TNV KaAUTepn

TIAPOXN UTINPECLWYV Kal OxL UTtnpecia autr kaBauth. H KaAr Aettoupyia Tou AladiKTuou Onwe Kot

ekmaldevon enl twv AettoupyLwv tou Sev amoteAel UTOXPEWGON Tou Avadoxou.

30





24PR0OC015565408 2024-10-09

Texvikn Ouada Yrrootnpiéng

'OAeg ol mapamndavw UTNPeoieg mapéyovrol ano tnv TOY tou Avadoyou, n omoia Ba oTeAsywveTal Amno
LKaVO aplBud atopwy mMANRpou¢ anacxoAnong, ta onoila 6a dpouv kat’ amaitnon (on call). Kamola i 6Aa
Ta MEAN TNG TOY Ba mapéxouv umnpeoieg TNAePwVLIKAC umootnpléng (6co amalteital avaloya UE TIC
QVAYKEC).

Y& meplmTwon anoxwpenong npoowrikoy, O Avadoxog avaAopuBavel Tnv urtoxpewaon va e€aodaAiosl T
Aewtoupyla tng TOY pe oteAéXn TOUAAXLOTOV OVAAOYWV TIPOCOVIWV UE eKElvol TOu SnAwvovtal oTo

TIAPOV OUUPWVNTLKO.

A. M£00odoL emikowwviag pe tnv TOY

H ailtnon ywa xprion Twv UnMhpeclwv Tou Tapexovtal and tov Avdadoxo oto mAaiclo Tou mapdvtog
Jupdwvntikou(oupnepthapBavopévng Kat tng Mpapung Apeong Bonbelag) yivetal péow tnAedwvou,
fax 1 nAektpovikoU taxuvdpopeiov mpog tnv TOY, avaioya Le TNV coPfapldtnTa TWV ALTNUATWY. H
XPOVIKA] OTWYUN TNG aitnong Ba kataypadetal oUudwva pe TIG dadikaoieg mapakoAolBnong Kot
eAéyxou, oL omnoleg meplypddovral avalutikd otnv Evotnta 2.6 tou mapovtos. Ta avwTEépw OToLXEla

ETUKOLVWVLAG opLoTIKOTOlOUVTAL oToV Mivaka 2 Tou MopovToG.

B. Xpovol KaAuyng

O Avadoyog unoxpeoUTal va TIAPEXEL TIG UTINPECLEC TOU Katd Ti¢ Kavovikég Qpeg KaAuwng (KQK). Kata

T KQK to mpoowrikod tng TOY Ba eivat Stabéoipo ota tnAédwva, e-mail kal fax mou avadépovtal otov

TAPAKATW TIivaKka.

Nivakag 2. Asttoupyla Texvikrg Opadag Yrnootnpéng

of/a | Ovop/po | I66tnta | TnAédwv | E-mail | Fax | Yrinpeoia Edappoyég, Qpeg
TexvikoU o KAnong Ynoovotrjpata | Yrnpeoia
S

O Mivakag 2 Ba avaptdtal pe evBUVN Tou Avadoxou oe epdavr onueia ota ypadeio Kal TOUG XWPOUG
Tou Kupiou tou Epyou 6mou oteydlovtal oL SLayelploTeg Tou OMI-AY Kol armooTEAAETAL KAl NAEKTPOVIKA

o€ auToUuC.
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Katnyopiornoinon MpoBAnuatwyv kot Attnudtwv Yroothpiéng/Enéktaong tou OMNz-AS

XapoaKTNPLOKOG MPOPBANUATWY KAl alTNHATWY unoothpLéng/eméktaong

Tov ONz-AZ

Mpokelpévou va Slaodpallotel n €ykalpn AVILLETWILON KABe miBavol mpoBARpatog Kabwg Kal n

£yKawpn kavoroinon kaBe attiparog unootnpleng/enektooncg tou ONZ-AY opilovtal téooepa enineda
TpoTEPALOTNTAG TIPOPRANUATWY/ALTNUATWY ovaAoya He T coBapdtntd Touc Onwc Gpaivetol mopaKATw:

1. Eneiyov: Anatteital apeon eméppoon ) LKovomoinon atiUOTog EEALPETIKNAG TPOTEPALOTNTAG.
Adopd mpoBAfpata/attuata ou Sev emttpénouy tnv Asttoupyia pépoug r/Katl Tou cuvolou

TwV Aettoupylwy tou MI-AZ ) MOU OXeTI(oVTAL HE TN OKEPALOTNTO TWV SESOUEVWVY KoL TNV

napaywyrn AavBooUEVWY OTMOTEAECUATWY O€ KPLOLUEG AELTOUPYLEG.

2. YYnARQ: Anawteital tayeia eméppoaon ) tkavomoinon attuatos uPnAng npotepatotntac. Adopd
nipoPAfpata/atthpota Tov mopouctalovtol os KPIoLUEG uTtnpeoieg Asttoupyiag tou MI-AZ,

XPOVLKA euaioBbnteg

3. Métpua: Anaiteital emépPacn r LKAVOTOLNGN QLTAHATOC HETPLAG TpotepaldtnTag. Adopd
nipoPAfjpata/aLtpota mov mapouctalovtal o€ KN KPIoLUEG UTtnpeoieg Asttoupyiag tou OMNZ-AS,

OXL XPOVLKA gvuaioBnTeg

4. XapnAf: Aixwg onuoavtiko avtiktumo. Adopd mpofAruarta/altipata ou  oxstilovtal o€
HEMOVWUEVEC UTINpecieg Asttoupylag tou M2-A%, Sixwg 8laitepo aviiktumo otnv opaAn Kal

adLaAeuntn Aettoupyia tng AZ.

Ta enineda cofapotntag npoBAnpaTwy KaBwG Kat oL dtadkaoieg aldayrg emunédouv cofapotntog

YLOL KATOLO TTPOBANLOL OPLOTLKOTIOLOUVTOLL GTO TLOLPOV.

O Kuplog tou Epyou SuUvatal va €MAVAKOTATACOEL avaA SIUNVO OTLG Katnyopleg mou avadEpbnkay
TAPATIAVW TO OUVOAO TWV EYKATECTNUEVWV OUOTNUATWY/ £dopuoywv cUUPWVA HUE QVTIKELUEVIKA
KplLtnpla kplowwotntag. O Avadoyxog Ba elonynBel tpomomoinon Twv KATNyOpPLOMOLCEWY TIOU TUXOV
£X0UV POKU Y EL Ao TNV AELTOUpyLa TOU APOVToS ZUUPWVNTIKOU 0To TEAoG Tou 1ou, 20u Kot 30U pAva.
AkolouBel o Mivakog 3 pe v Tmpotewvopevn  «Katnyoplomoinon  ZoBapotntag

MpoPBAruatog/Altuatocy.

Nivakag 3.Katnyoplonoinon Zopapotntag MpofAnpoatog/ALthuatog

ZoBapadtnTa
Aeltoupyia
NpoBARpatog
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1. Fevikég AstToupyieg
Mn StaBeoipdtnTa ) SucAsltoupyia 0TO AOYLOULKO CUOTAATOG
KEVTPLKWY cuotnuatwy (web, database, application servers) ou ev
1.1 Enelyov
ETUTPEMEL TN A£LTOUpPYLa OAOU TOU AOYLOULKOU EDAPUOYWVY I
UTIOCGUCTNUATWY TOU
BAGBN oto Aoylopilko dapoywy TOU ELVOL EYKOTECTNUEVO OE
1.2 Eneiyov
KEVTPLKA cuotnpata (web, database, applicationservers)
1.3 Emaveykataotaon AOYLoULKOU O€ KEVTPLKA CUCTAMOTO Eneiyov
1.4 Anokataotaon SeSopévwy (restore) Eneiyov
1.5 Aduvapia etlo680u 0TO CUOTNUA TWV TEALKWY XPNOTWY Enelyov
1.6 Aduvapia Aeltoupylog TOU UMOCUOTHUATOG SLaXELPLONG XpPNoTwyY YYnAn
Aduvapia AeLToupyiog TOU UTTOCUCTHLOTOG Ttapaywyng avadopwy
1.7 YPnAj
(reportgenerator)
Aduvapia AeLToupylog TOU UTTOCUCTHLOTOG TTAPAYWYHG OTOTLOTLKWY
1.8 Métpla
oTolyelwv KOl CUYKEVIPWTIKWY avadopwy (reportingsuite)
1.9 Aduvapia petafolng os untdpyouoec avadopEg XapnAn
1.10 | Znmpoata acharelag Sedopevwy Eneiyov
2. Baolko unmtoouotnua
2.1 Alaxeiplon Twv MPoypaUUATWY OTIoUSWVY Kol LoOnuatwy YUnAn
2.2 AnuLoupyla KoL TPpOTOMoinon oTolelwv dpoltnTwy. YUnAn
2.3 Avalntnon doltntwy Kal ekTunwon avadopwy, BeBalwoswv. YUnAn
2.4 AMayr TpoypAUUOTOC CIIOUSWV Kal KateuBuvong doltnTwy. YUnAn
2.5 MetaBoAég dottnTwy (avaotoln, Staypadn, opkwpooia). YUnAn
2.6 Anuoupylia, tpomonoinon kat Staypadn SNAwWoewv doLtnTwv. YUnAn
Avoknpuén doltntwy yla opkwpooia kot EAeyxog npolnobécswy
2.7 YUnAn
Andng mtuyiou.
‘EAeyx0G MPoUTMOBECEWV ELOAYWYN G O TIPOYPAUUA OTIOUS WY,
2.8 emAoyng kateLBLVONG, Epyaciog, TTPOKTLKAC, Eyypadng os e€dpnvo, YUnAn
SNAwong padbnuartoc, opddag pabnuatwy kot AnPnc unotpodiag.
2.9 Enegepyaoia Babuoloyiou kat dnuloupyia véag e¢€taonc. YynAn
AnpLoupylo pyacLWV Kal CUCKETLON QUTWV HE GOLTNTEC Kall
2.10 XopunAn
KaBnynTtéc.
2.11 | Anploupyla TPAKTLKWY LOKAOEWV. XopunAn
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2.12 | Yrnotpodieg kal oplopoc npoinmobéoswv ANPng untotpodlag XapnAn
YnooUoTna KATAPTLONG WPOAOYLOU TIPOYPAIILOTOG KOl
> TLPOYPUUHATWY EEETACEWV
Awayxeiplon dedopévwy atBovowyv StdaokaAiag, pabnuatwy,
31 YynAn
SL6aokovTwy
3.2 Anuloupyla WPOAGYLOU TIPOYPAUUATOG YynAn
3.3 Avadopd cuykpoUoewv avabéoewv o€ aiBouoeC - KaBNyNTEG YynAn
3.4 AvadOopEC, OTATLOTLKA OTOLXELX XPEWOEWY HABNUATWY O HOLTNTEG YynAn
3.5 Madlkr) petakivnon yeyovotwy Métpla
3.6 EKTUNWOoeLg wpoAdyLOU TTPOYPAUUATOG Métpla
3.7 Alaouvéeon pe dAa utoouoTHUATA Métpla
4. Ynoouotnua nAnpodopnong pottntwv
4.1 Mapouciaon Babuoioyiag YgnAn
4.2 YrnoBoAn attioswv ylo APn moTtononTkwy YgnAn
4.3 AqPn BeBalwoswy / TILOTOMOLNTIKWY OE TIPAYLOTIKO XPOVO YynAn
4.4 Avavéwon eyypadwv, eloaywyr SnNAwoswv pobnudatwv YynAn
4.5 Mapouciacn CUUMANPWHUATIKWY CTOLXELWV KOL OVAKOLWVWOEWY MéEtpla
5. Ynoouotnua untoornnong dtdaockaAiog
Elcaywyn kat mpowBnon otn Mpappateia twv BaduoloyLwv
5.1 YYnAQ
g€eTAoE WV
MpoBoAr Twv eyyeypappeévwy doLTNTwY o KABs pabnua, oToTLoTIKA
5.2 MéEtpla
oTolXela, OVAPTNON AVOKOWWOEWVY KATT

H katnyoplomoinon KABe altuatog yLa eméktach tou OMZ-AY payULATOTOLELTOL T XPOVLKI OTLY N TTou

uTtoBAAAETOL TO OXETLKO aitnpa amno tov Kuplo tou Epyou otov Avadoyo.

XpovoL AmoKkpLong Kalt Amokatdaoctaon¢-Napadoong

Ytov MNivaka 4 opiletal, yla kKaBe katnyopia cofapotntag MPofARUATOG, 0 HEYLOTOG XPOVOG ATIOKPLONG

KOl aroKataoTacn  yla avalndn eubuvng emiluong, KALLOKWTA yLOl TO CUVOAO TwV TIPORANUATWV:

Nivakag 4. Méylotol Xpdvol Anokplong kat Artokatdotaong MpofAnpotog/Actipatog YrnootnpLéng

Koatnyopia XpOvog AOKPLONG OO TN XPOVIKK Xpovog Anokatdotoong oo Tt
ZoBapaotntog OTLYHA TNG MPpWTNG 6XAnong OTLYHN TNG AITOKpLoNG, ava mpoBAnua
MNpoBARpatog (tnAedwviki kKArfon, fax, email) (v K.Q.K)
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Eneilyov 2 EPYAOCLUEG WPEG 12 gpyAoLEC WPEG
YUnAn 4 gpyAOLUEC WPEG 20 pyAOLUEG WPEG
MétpLa 8 €pYAOLUES WPEC 32 pyAOLUEG WPEG
XaunAn 16 gpyAoLUEC WPES 40 epyAOLUEG WPEG

Ma alttnpata enéktaong tou MI-AY o Xpovog amokplong opiletoal oc 2 £pyAOLUEG NUEPEG. ITIC
TIEPUTTWOEL QUTEG, 0 Avadoxo¢ umoxpeoUTal va UTIOBAAAEL TNV QmAvVINor Tou (TeEXVikA £kBeon,
ektipnon xpovou ulomoinong, ektipnon xpovou mapadoong) eviog Xpovikol Slootnuatog 5 (mévte)

epyacipwy npepwv.

E€apéoelg: ZTnV MePLTTWON TIOU,KATA TNV EMEEEPYATLA TOU ALTUATOG, 0 AVAS0X0C KPLVEL TTWG O XPOVOG
armokotdotaong Oev elval OpKETOC yla tnv emiluon/wkavoroinon tou TpoPARUATOG/ALTHUATOG,
umoBdaMAeL eyypddwe otov Kiplo tou Epyou Eemapkn TeKUNPlwon Twv AOYyWV ylad TOUG OMOLOoUG
cUMBalvVEL AUTO KaL TIPOTELVEL ETEKTOCN TOU XPOVOU QTIOKATACTACNG N omola, KATA TtV ektiunon tou,
evéeikvutal dedopévng TNG MOAUTIAOKOTNTAC TOU TPOPANUATOG. O XpOVOG AUTOG OPLOTLKOTOLE(TAL UETA
and oxetkn €ykplon tou Kupiou tou Epyou, Xwplg mepaltépw Skalwpa €votaong €k PEPOUG TOU

avadoxou.

Ol avWwTEPW XPOVOL ATOKPLONG LoXUoUV £hOCOV N €L60TOLNCN TIPOYLATONMOLNONKE amo AsuTépa WG
MapaoKEUN KoL N EKTIVON TOU OVTLOTOLXOU XPOVOU amoKpLong ival evtog KQK. e kaBe aAANn nepimtwon,
o Avadoyxog Ba mpémnel va avtamokplOel pexpt tig 11:00m. . TG EMOUEVNG EPYACLUNG NUEPAC.

MeTd TNV MAPOSO TWV TAPATIAVW XPOVWV OTOKPLONG, Ol EMUTAEOV XPOVOL TIPOCUETPWVIAL OTOUG

XPOVOUC QIMOKATACTAONG.

Acikteg Métpnong Mototntag Ynnpeoiwwv Avabdoyou kat PATpeG

Atgikteg Métpnong Notoétntag Yrnpeoltwv Avadoxou

H moldtnta Twv unnpeolwv mou mpoodépel o Avadoxoc otov KUplo tou Epyou oto mAaiolo tou
mapovtog cupdwvnTikol Kabopilovtal péow KatdAAnAwv Selktwv, n pétpnon Ttwv omoiwv Ba
TPOYLOTOTIOLEITOL GUAAEYOVTAG OTolXElol amd TN AELTOUPYLOl TOU OUCTAUOTOC KOl TWV £PAPUOYWV.
JUVENWG, 0TO MAQLOLO TOU TapovTog 2UpbWVNTIKOU opilovtal Tpelg delkteg ETpnong mou adopolv TNV
Aettoupyia Tou OMN2-AX. M0 GUYKEKPLUEVAL

o) H anokplon Tou cucTANOTOC N ortoia Oa TPETEL va TAUTIIETAL E TNV ATIOKPLON TIOU £1XE TO cuoTnua
KoTd tnv Ofon Tou Of TaPAywWYLKN Asttoupyia. XTn HETPNON TG amokplong dsv meplhappavovral
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kKaBuoteproslc Aoyw tnAsTKowwviakol ¢opéa /Kol Tou tomikoU SIKTUou To omoio Sev avhKeL otV
oppodlotnta tou Avadoxou, apkel QUTO va TEKUNPLWVETAL EMOPKWG. X€ TEPLTTWON N EMOPKOUG
Tekunplwong Ba Bewpeital otL oL kabBuaoteproslg dev odeilovtal oTov ThAEMIKOWWVLIOKO dopéa Kal Ba

edapuolovral oL avtioToleg pRTPEG.

B) O unviaiog o©uvOAKOG Xpovog YmEpBaong TwWV — EMITPENTWV  HEYLOTWV  XPOVWV
Antokpiong/Anokatdotacng npofAnudtwv twv Asttoupylwyv, (IXYA) avd coBapotnta BAapng. O
IXYA eival To aBpolopa TwWV XPOVWV KATA TOUC OMOLoUC 0 avAadoxog UTEPERN TOUG EMLTPEMTOUC
XPOVOUG OOKPLONG, YLo OAQL T TIEPLOTATIKA TOU OuvéBnoav otn OLdpKkeEld Tou pAva. Oa
Xpnollomoleital wg PAcn UTTOAOYLOMOU TUXOV TIOWVIKNG PRTPAG Tou Ba mpémel va emPAnBel otov

avasdoyo.

y) EmunmpooBeta, avefaptntwg Twv Xpovwyv amokplong kal emiluong twv mpoPAnudtwy, opiletal o
ZuvoAikog Xpovog Mn AwaBeoudtnrag (IXMA), o onoiog anoteAel To GBpolopa Tou XpOvou Katd
Tov omolo mapoucLAoTnKe pn StaBeoipudtnTa (o onolodAmoTe UMOCUCTNUA 1) TO UVOAO Tou M2-AZ),
ava 2opapotnta NMpoPARLATOC KAl ava PAva.

MPOKeLEVOU VO EAEYXETAL N TIOLOTNTA TWV UTINPECLWY TOU Avadoxou Kal n mubavr) emiBoAn MOLWIKNAG
prRtpag, opiletal emiong o Méyiotog Avektog ZuvoAlkog Xpovog Mn AwaBeoipotntag (MAXMA) ava

uiva kat cofapdtnta npofAnuatog, we eENG:

Nivakag 5. Méylotol Xpdvol Mn Asttoupylog

Katnyopia Méylotog AVeKTOG GUVOALKOG Xpovog Mn AwaBeoudtntag (MAXMA)

NpoBARuatog

Enelyov 20 epyAoLHEG WPEG AOPOLOTIKA yLa OA Ta TTPOPBANLATA TIOU TIOPOUGLACTNKAY ava
uriva

YynAn 30 epyAoLUEG WPEG AOPOLOTIKA YLia OA Ta TTPOPBANLATA TIOU TTOPOUCLACTNKAY ava
uriva

Métpla 40 epyAcIUEG WPEG 0OPOLOTIKA Lol OAa TA TIPOBANLOTO TIOU TIOPOUGLACTNKAY ava
uriva

XopunAn 70 pyAoLUEG WPEG AOPOLOTIKA YLa OAa Ta TTPOPBAALATA TTOU TTOPOUCGLACTNKAY ava
uriva

Y10 XpOVvo KTOC Asttoupyiag (downtime) v Aappdvovtal urt’ 6PV oL SLoKomEG TTou TpokAROnkav amnd
LN ETILTPEMTEG EVEPYELEG TOU TPOOWTILKOU Tou KUplou tou Epyou (m.x. nBeAnuévn n pn Stakomn g

tpododoaiag, evépyelec Pavdallopol KAL), oL tpoPAemopeveg SLaKOMEC AetToupyLag, oL SLOKOTEG AOyw
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TIPOANTITIKIC CUVTAPNONG, OUTE OL ATOLTOUMEVEG SLOKOTEC yla avoPaduion tou e¢omAlopoU 1 Tou
Aoylopwkol mou Sev eival avaykaio yla tnv emiluon AstoupylkoU TPOPAAMATOC. AVILOETWG

AapBavovtat urt’ 0PV ot Slakomég Aettoupyilag AOyw EMLOKEVAOTLIKAG OUVTAPNONG.

PAtpeg¢ — KatayyeAia / Abon cvuBaocng
210 mAaiolo Tou mapovtog TupudwvnTikou duvatal va emtBAnBoUV pNTPeg oTIE amodoxég tou Avadoyou
o€ neplntwon:
1. TmapaBaong XpOVWV amoKpLonG Kol EUMNPETNONG TEPLOTATIKWY (AMOKATACTACNC MPOBANUATWY

KOLL LKOVOTIOLNONG QLT UATWY)

2. uNn oUPMOpdwong tou Avadoxou TPog TG OpLIOUEVEG ATIO TO TAPOV JUUGWVNTIKO CUMPBATIKEG

UTIOXPEWOELG TOU.

H cuvoALkn prTPa TIPOKUTITEL OO TO AOPOLOUA TWV EMLUEPOUCG CUVOAWY TIOU TIPOKUTITOUV o Tig dU0
QVWTEPW TIEPUTTWOELG. H PEYLOTN OUVOALKN pNTpa avd unva dev pnopel va Eemepva to pnviaio tipnua
QOTANPWHAG TOU ZUPGWVNTIKOU.

Ye meplmtwon katd tnv onolia to Mavernothpo MNelpatwg dlarniotwoet 6Tl o Avadoxoc mopapLalel Toug
0poug NG 0PPaonc, dkatouTtal va Katayyeidel Thv Z0UPaon kal va KnpLEeL ékmTwTto Tov Avadoyo,
Xwpl¢ va tou kataBdlel omoiadnmote amolnuiwon. H Aoknon Ttou SLKALWHATOC KAToyyeAlog Tou
Mavemotnuiov mpolmoBétel touldylotov pia (1) €yypacdn oOxAnon mpog tov Avadoxo yla tnv
CUUUOpdwWOoN Tou teAeutaiou mpocg TIg avalndBelosg CUUBATIKEG TOU UTIOXPEWOELG I YL TNV APon NG
napaBiaong cupBatikol 6pou and Pépoug Tou. H dxAnon autn tou MNavenwotnuiov Ba mpénel va BEtel
otov Avadoyo mpoBecopia touldylotov Sekamévte (15) epyACLUWY NUEPWV YLO CUUHOPWOT] TOU LE TIC
CUMBOTLKEG TOU UTIOXPEWOELS. AUON TG apoloag IUUPBacnG UMopel va emMEADEL KOl KOTOTILV KOLWVAG
ocupdwviag Twv CUPBAAOUEVWY HEPWVY HOVOUEPWS amd TAeUpAg tou Mavemiotnuiou petd amd

gyypadn npoetdomnoinon V0o (2) pnvwv.

Noapapoon XpOvwv armoKpLong Kot EEUNNPETNONG MEPLOTOTLKWY

e kGOe Slwomotwpévn mMopdfacn Twv XPOVWY amdOKpLong Kal amokatdotacng Ttou Mivaka 4,
eruParlovral otov Avadoxo pnAtpeg. OL PATPEG QUTEC TIEPLEXOUV WUNVLAIO TOOOOTO HElwonG Twv
amodoxwv tou Avadoxou oes ox€on HUE TN OUVOALKN SLApKeL PN SLaBeolpdTNTOG TWV TMOPEXOUEVWY

UTINPECLWV CUUPWVA IE TO TIOPAKATW:

Nivakag 6. Mocootd (%) Melwong Tou PNVLALOU TLUAMATOG AMOMANPWUNAG Tou ZUPbWVNTIKOU, BAoeL
™¢, avd coPapdtnta MPOoBAAUOTOG, GUVOALKNG SLAPKELAG KN SLaBeoIlpdTNTAG TEPAV TWV ETULTPETTWY
HEYLOTWY XPOVWV QITOKATAOTACNC
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ZoBapotnta MpoPArfpatoc- SuvteleoTtng %
ALtrjpaTog uelwong
XapnAn 0,5
MéetpLa 1
YynAn 15
Emelyov 4

To exkatootiaio mMoocootd (%) pelwong Tou pNVIAioOU TIUAMOTOG OMOTMANPWHAG TOu ZUPGWVNTLKOU
umoloyiletal w¢ to abpolopa, yla 6Aa ta Emineda ZoPapdtntag MPoPARUATOC, TWV YLVOUEVWY TNG
OUVOALKAG SLApKELAG 1N SLABECLUOTNTAG O WPEC MEPOV TWV ETUTPEMTWV XPOVWV QMOKATACTAONG €Tl

TOUG OVTLOTOLYOUG CUVTEAEOTEG.

H mowwkn pAtpa M yla Hlo CUYKEKPLUEVN Katnyopia cofapotntag mpoPAnpatog K umoloyiletal

ocUpdwva pe Tov akoAouBo tuTo:

aF

Th (EXYA+ (EXMA— MAXMA)) x MT,  sévEXMA > MAXMA
M =

T :
100 X (ZXYA x MT), sav IXMA = MAXMA

OTOU O 0 GUVTEAEOTNAG Pelwong, omwe avadEpetal otov .6

IXYA 0 OUVOALKOG XPOVOG UTEPPOONG EMLTPEMTOU XPOVOU OTTOKATACTOONG YO TN OUYKEKPLUEVN

Katnyopia coBapotntag npoBAnpatos. cuudwva Ue Ta 6pLa tou M.4

IXMA 0 OUVOAIKOG XpOvOoG Hn OLoBeoludtnTag ylo Tn OCUYKEKPLUEVN Katnyopla coPapdtntag

TiPOBANHATOG

MAXMA 0 pEYLOTOC HNVLOIOG OUVOALKOG QVEKTOG XPOVOCG N SLaBeoLuOTNTOC YO TN CUYKEKPLUEVN

Katnyopia coBapotntog npoPAnRpatog, 6mwes avadépetal otov M.5

MT TO pnviaio TiUNUO yLa TIC TAKTIKEG UTINPECLEC OLUVTAPNONG KAl TEXVLKAG uTtooTthpléng tou MI-AZ,

umtoAoyLlopévo oe Swdekaunvn Baon

INUELWVETOL OTL WG OAOKANPN wpa avd MPoPAnua Bswpseital o xpdvog PACEL TWV YEVIKWV KAVOVWY

otpoyyulomoinong, dnAadn petafd 31 kot 90 Aemtwyv Bswpeltal we pio wpa, petaft 91 kat 150 Asmtwy

38





24PR0OC015565408 2024-10-09

Bewpeital wg U0 WPEC, K.0.K. OL CUUTIANPWHEVEG WPEC Bewpouvtal os Kabe mepintwaon avad mpoBAnua,

KOl QUTEG XPNOLULOTIOLOUVTOL OTOV TTOAAQTAQGLOCO.

NapdBoon cUUBATIKWY UTTOXPEWCEWV Avadoxou

Y& KABe meplmTwon pn cuppopPwaonc tou Avaddxou TTPoC TIC CUUPBATLIKEG TOU UTIOXPEWOELC, OTIWG OLUTEG

Slatunwvovtal oTto MapoV cUUPWVNTLKO, Ba eTBAAAOVTAL PHTPEG OL OTIOLEC £XOUV WG 0LKOAOUBWC:

Nivakag 7. Mocootd (%) Melwong Tou pUNVLaiou TAUATOG AMOMANPWHNE TOU ZUMPWVNTIKOU, BACEL TNG

CUMBOTLKAG UTtOXPEWONG OTNV omoia 6 cuppopdwOnke o Avadoyoc.

AvaAvutikn Mepypadn MNocoocto
Ynoxpéwon Avadoyou
Ynoxpéwong %
MpoAnmTiky ouvtrpnon AoYloplkoU CUOTARATOG | Evotnta «MpoAnmrikn
Kol ebapUoywv ouvtipnon» 10
Evotnta «BeATlwoelg,
BeAtlwoelg, mapadoon Kal EYKATAOTOON TUXOV | mopAadoon Kol EyKOTAoTAo
VEWV €KOOCEWV TOU AOYLOULKOU GUOTHHOTOC KOL | TUXOV VEWV EKSOCEWV TOU 10
edappoywv AOYLOULKOU CUOTHMATOG Kall
edpappoywv»
Nounég umoxpewoelg (ouumneplAapBavopevng tng
QVATTUENG VEWV AELTOUPYLWV) 10

To ekatootlaio mMooooTtd (%) Helwong Tou PNVIAioU TIUAUATOC AMOMANPWUNAG TOU URPWVNTIKOU
umoloyiletal w¢ To ABpoLoA TWV ETILUEPOUC TTOCOOTWY TWV CUHUBATIKWY UTIOXPEWOCEWV TIPOC TLG OTIOLEG

Sev ouppopdpwbnke o Avadoyoc.

Awadikaoia MapakoAoudnong kat EAéyxou Trpnong Opwv ZuuEwvntikou

Epyaleia mapakoAouOnong Kat eAéyxou

Awayxeipion KAjoswv ko Meplotatikwv (MpofAnpatwy Kot Altndtwy)

O KUpLog tou £pyou Ba evnuepwvel Tov Avadoxo pe e-mail, kol og eEALPETIKEG MEPLTTWOELG TNAEDWVIKA

(A ouvbuaopud Twv 6V0) yla KABe meplotatikd mou mpokUTtel. OAn n emkowvwvia and tov Kuplo tou
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‘Epyou mpog tov Avadoxo kat avtiotpoda Ba kowomoleital o €8kd Aoyaplacpo e-mail Tou wote va
KataypadeTal 0TO GUOTNHA SLAXELPLONG ALTNUATWY TOU KUPLOU Tou £pyou.

O Avadoyoc umoxpeoUtal va Slabétel mAnpodoplakd cuotnua Omou Kataypdadovtol yla Kabe
TEPLOTATIKO (MPOPANUA 1 altnua umootnpléng n aitnua avamtuéng véag Asttoupylag) to otolyeia
avayyeAiag Tou meplotatikol, N nUeEPoUNvia Kal wpa avadopdg TOU KOL TA OTOLXELD aVTATTOKPLONG OTO
TEPLOTATIKO (m.X. oTtolyela amokatdotacnc edpooov TPOKeltal ywo BAGBn), omwg autd €xouv
kataxwpnbel ota avtiotowya AgAtia Texvikng Ymootnpléng amo Toug TeEXVIKOUG. AvaAutikd, Ba
kataypadovtal Kat eAAXLOTWV:

e 0O xpovog avadopds TOU MEPLOTATLKOU
o 0 xpovog évapenc kal AfEng Tou TMEPLOTATIKOU
o O mapaAnmIng Kot Tpomog AnPng avadopdg Tou MEPLOTATLKOU

e H meplypadn Tou meplotatikol (0w auto avadpEpBnke amd Tov Xpnotn Kot Onwe MPOEKUYPE OTNV

CUVEXELA KaTA TNV eMtihuon)
e Hkatnyopia coPapdtntog nepLotatikol
e Ta otolxeia Tou avapepPOVTOC TO MEPLOTATIKO

e To onuelo Omou mapatNPRBONKE TO TEPLOTATIKO (ePpOOOV TPOKELTAL ylo MPOPANUA 1 altnua

urooTrPLENG)
e To eUpog SucAeltoupylog Tou SnLoUpYEL TO TEPLOTATIKO (EpOOOV TIPOKELTAL YLa TIPOBAN Q)

o  OL evépyeleg TOU €XOUV YIVEL yLa TNV €MIAUON TOU TEPLOTATLKOU (amokatdotoon mpoBAfuatoc 1

Lkavormotnon aLtpaTog)
e O umelBuvog yLa TNV KABe evépyela EMIAUCNG TIEPLOTATLKOU

o O XpOvoG eKTEAEONG TNC KABE evEPYELOC YLa TNV EMIAUON TTEPLOTATIKOU

Me TNV Katoxwpnon TwV OTOWELWV TIOU OXETL(OVTOL HE TNV ANOKATACTACN £VOC TpoBARUATOC 1 TNV

LKOVOTIOLNON KATIOLOU QLT LOTOG, TO TEPLOTATIKO ANYEL ETUTUXWG.

NoapakoAoVOnon Kat eEUNNPETNON MEPLOTATIKWY (MPOBANUATWY A AUTHHATWY)

O Avadoyoc Ba mapadidel otov Kuplo tou Epyou kaBe dipunvo avadopic.

MapakoAouBnon tng TRpnong Twv Opwv Tou JUPNPWVNTLKOU
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H mapakoAolBnon t¢ THPNong twv opwv tou Iupdwvntikol Ba yivetal pe BAaon Ta otolxeio mou
kataypadovtalt oto MAnpodoplakd Ivotnua tou Avaddxou, amd TO ONMOLO TPOKUMTOUV Kal Ol

avtiotolyec avadopEC TOU avaAUovTaL OTNV EMOUEVN EVOTNTA.

NpoBAenopeveg Avadopég

Ye 0,TL adopad TiG mpoBAemouevec avadopEC Tou Juudwvntikou, o Avadoxog, LEcw tou NAnpodoplakou

Juotnuatog,Ba  mapéxel Suvarotnta yio €kdoon avadopwv. EvOEKTIKA, otV TMepimtwon

SuoAeltoupylag N AlTHOEWC cuvtrpnong, ot avadopég Ba mepthapupavouv kat’ eAdxLOTOV:
=  Huepounvia kat wpa sldonotiosws-avadopds SucAeLToupylag 1 ALTOEWS CUVTHPNONG
=  Huepounvia kot wpa evApEEWS TNG CUVTHPNONG ATIO TO TPOCWTIILKO Tou Avaddyou
= EiSog SuoAeltoupyiag mou dLopBwbnkKe 1) cuvTPNONG TTOU TPAYUATOTOLBNKE

= Katnyopla mopoaoyebeicag umnpeoiag ouvinpnong, OnA. OUUPOUAEUTIKA, TPOANTITIKA,

ETILOKEVAOTIKH, avaBaduion, KA
=  Huepounvia kot wpa eMAVOAELTOUPYLOC TOU GUGTHMOTOC TTOU CUVTNPNRONKE 1) EMLOKEVACONKE

= [lapatnpnoel; OXeTIKA He TNV Topooxebeioa vumnpeoia ouviipnong TtV KAAR

eMavaleltoupyla Tou e€OMALOUOU, KATU

Nouroi Opol Tou SupuewvnTIKOU

ELTMLOTEUTLKOTNTA

1. Audotepeg ol cUPPaANOpeVeG MAEUPEG amodExovTal OTL KABe mAnpodopia n omnoia Ba epléABeL o
YVWaon Toug €T eukatpia tng mapovcag cuvepyoaoiag toug, site adopd T iSleg TI¢ CUUPAANOUEVEG
TIAEUPEG 1N KAl TTEAATEC TOUC, £lval eumioTeuTikn Katl Seopevovtal 0Tl Ba mapalsipouv kabe Siadoon
TOUG TIPOG TPLTA MPOCWTIAL.

2. O Avadoyog SeopeleTal Ue TNV UTIOXPEWON TNC EXEUUBELAG Kal Tou oeBfaocpou yia tn StaduAagn
TWV HUOTLKWV TIou £pabe katd th cuvaAAayn Tou e tov Kuptlo tou Epyou.

3. Kuplog tou Epyou Seopeletal OtL, og Kopia nepintwon &g Ba SLodwosl omoLadATMOTE EUNMLOTEVUTLKN
mAnpodopia oxetikn pe tov Avadoyo, &g Ba avtiypadet Tig edapuoyEG Aoylopikol (ekTog amd tnv
nepimtwon dnuloupyiag avtypddou achareioc), oute Ba amonelpabsi va Snuloupynoel mapopoLa
TipoilovTa AoyLlopLkou Bact{opeva o otolxeia Asttoupylag Twv edpappoywy, Ta onoia Ba neptéABouv
og yvwon tou MeAdtn, ota mAaiola g cuvepyaoiag Tou pe Tov Avadoxo, elte autéc oL mAnpodopieg
neptnABav o€ yvwaon tou e T cuykatdBeon eite ywpig tn cuykatabeor) tou.
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4. O Kuplog tou Epyou ota mAaiola tng cuvepyaoiog tou pe tov Avadoxo Sivel pe thv mapoloa
oUpBacn TN ypamt) ouykatdBeory tou otov Avadoxo, Tn Sduvatotnta va Tnpel avtiypado
NAEKTPOVIKWY SESOUEVWV TwV apXEiwV TNG YPAUUATELOG TIOU TEPLEXOUV TIG Babuoloyleg Kal Ta
otolxeia twv dpolrtntwy yla Adyoug umootnpLEng.

5. O Avaboxog deopeleTal OTL Ba XpNOLUOTIOLHOEL Ta SESOUEVA QUTA KATA TPOTO BEULTO KO VOULUO
yla kaBoplopévoug cadelg Kal VOULLOUC okoToug (Omwe autol mpoBAémovtal and tnv HeTafl Twv
oupBarlopévwy amod To apov eV YEVEL cuvepyaoia) kot mwg Sev Ba petafifacsl ta dedopéva avta
o€ Tpitoug Ywplc tn ypartn €ykplon tou Kuplou tou Epyou.

6. O Avadoyog deopeletal OTL n emefepyaocia tou ev Adoyw apxelou Sedouévwy Ba elval andppntn Kat
Ba Sle€dyeTal QMOKAELOTIKA QMO MPOCWTIA TTOU TEAOUV UTIO TOV €AEYXO TOU eKAotote appodiou
opyavou tou Kuplou tou Epyou kat pévo kot evtoAn tou.

7. O Avadoyog Seopevetal otL Ba kataotpePel to aviiypado dedopévwy, omoladnmote oTlyUn To

{ntRoet o Kuplog tou Epyou eyypadwc.

JuvOnkeg avwTtépag Biag

Ot cupBaropevol dev euBuvovtal yla HEPLKA N TTANPN KN €KTANPWON TWV UTIOXPEWOCEWV TOUC OTAV
LoxUouv ouvBnkeg avwtepag Blag. Q¢ ouvBrkeg avwtépag Blag opllovtal auTtég mou MPOKUTITOUV UETA
Vv unoypadrn t™¢ oUUBAONG WC ATOTEAECUO YEYOVOTWVY ToU 8ev Umopouv va mpoPfAedBolv 1 av
anodevxBolv, akoun Kot Pe Tnv emidelén Lblaitepng empéAelag, ivat e€apeTikng dpUONG Kal MEpA oo
TOV €AeyX0 TwV OUMUPBAAOUEVWY. I€ TEPIMTWON AMEPYLWY, KATOANPEWY 1 TAPOUOLWY YEYOVOTWY UE
peyaAltepn amd Tpelg (3) epydotpeg nuéEpeg Slapkela, Ba avaoTEAAETAL KOTA TN SLAPKELA QUTAC N
eKaTtEPWOeV TpoBeopia PO eKTEAEON UTIOXPEWOEWS UEXPL TN AREN TNG amepyiag, Katom anoddaong
TOU cUAAoYLKOU opyavou Tou Mavemniothnuiou.

O oupPBaMopevog mou aduvatel va eKMANPWOEL TIG CUMPBATIKEG TOU UTIOXPEWOELS AOYw ouvOnKwv
avwtépag Blag Ba amootéAel apéowe gyypadn edomoinon otov aMo cupBallduevo, n omoia Ba

niepthappavet 6co eival Suvatd MEPLOCOTEPEC AEMTOUEPELEC VLA TO YEYOVOG.

XpAion ONZ-AZ
O KiUplog tou Epyou SLkaloUTOL VO EYKATOOTHOEL TO AOYLOULKO O OGOUG UTTOAOYLOTEC SlaBtouv ol

UTINPECLEC TOU TIPOKELUEVOU VA XpnotpormolnBel anod to cUVoAo TwV XpNoTWVY TNG EKACTOTE UNNPECiag.

O Kuplog tou Epyou SikotouTal va XPNOLUOTIOWOEL TO AOYLOULIKO YLO OOEG EKTIOLOEUTIKEC HOVASEG
(XxoAég, Tunuoata,) Stabétel | mpokewtal va B€osl o Asttoupyia KOTA TN SLAPKELD TOU TAPOVTOG
Yupdwvntikou.

O Kiplog tou Epyou Sev emLTpEMeTalL va KAVEL avTioTpodn TEXVIKA XPNOLUOTOLNoN TOU TPOYPAUOTOG,
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va TPOCOpPUOOEL, HeTadpAoel, avaAUOEL, amocuvappoloynoeL To Mpoypappa A TUAKATA auTou, 1 va
SnULoLpPYNoEL TAPAYwWYA TOU TPOYPAUHATOGC. Emiong Sev emitpénetal n omoladnmote enéufacn tou

Kuptiou tou Epyou ota apyeia Tou mPoypaaToG.
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Avriket atnv urt’ aptdu. mpwrt.: 20246289/09-10-2024 [MpdokAnan YroBoAnc lNpoopopwv

MNAPAPTHMA B - YNOAEITMA OIKONOMIKHZ MPOX®OPA2

2YNOAO ME

Eidog epyaoiag 2YNOAO ®.NA. 24% O.M.A. 24%

Yrninpeoieg fuvtipnong kat TeXVIKAG Ymootnpléng
tou OAokAnpwpévou MAnpodoplakol JUCTHUATOC
¢ AtevBuvonc Zrmoubwv (ON2Z-AT).

Mpoobeteg umMnpeoieg VTOOTNPLENG KAl AVATITUENG
VEWV AELTOUPYLWV Twv UTIOCUCTNUATWY,
KOOTOAOYOUUEVEC BACEL EPYATOWPOG.

OL mpoobeteg umnpecieg umooTtAPLENG KoL OVATTUENG VEWV AELTOUPYLWV KOl UTIOCUCTNUATWY,

KootoloyoU leveg Baoel epyatowpag, Ba sival cUpdwVA PE TOV TIOUPAKATW TIVOKAL:

TwokatdAoyog Mpocdetwv YRnpeowwv

Xpéwon ava wpa yLo : .
, , ) XpEwon ava wpa yo
Eidog epyaoiag OQUTOUAKPUOHEVN , ,
i EMLTOMOU ENEUPaocn
enépBaocn
MY1: PUBuLoN/eykatdotaon/mapapetpornoinon (KnY1)
CUCTNHUATWY
MY2: Ynnpeoiec enefepyaoiog/petantwong (KNY2)
Sebopévwv
MY3: YAomoinon véwv AeLtoupyLwyV oTo cUoTNUA (KnY3)
MY4: Ynnpeoieg avantuéng (mpoypapLatiopou) (Knya)
VEWV UTIOCUGTNUATWY

Xpovog LoxVog Mpoodopag:

Huepounvia:
Idppayida etatpeiag — unoypadn
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Avriket otnv urt’ aptdu. npwrt.: 20246289/09-10-2024 lNpockAnon YrmoBoArn¢ Mpoopopwv

NAPAPTHMA I': «<YMTOAEITMA EITYHTIKHZ ENIZTOAHZ KAANHZ EKTEAEZHZ»

Exk80tNng (MANPNC EMWVUHLO MIOTWTIKOU I8PUUATOG ... /)

Huepopnvia €ékdoong

Mpoc: (MANpng emwvupia AvaBétovoag ApxNG/AvoOETovTOG DOPED)....cc. vvveeeeeeecrreeeeeees
(AteBuvon Avabetouoacg Apxnc/AvaBETovTog DOPED)......ceverveeeeeeeeeereeennee.

Eyyunon poG UTU APLOH. ....eceeeeererverse TIOOOU eneeneeneeneenerersvenene. EUPW.

‘EXOUME TNV TR va 00G YVWPLOOUUE OTL €YYUOUOOTE WE TNV TAPOUCO ETILOTOAN OVEKKANTA Kal
QVETILGUAOKTO TAPALTOUEVOL TOU SIKALWMOTOC TNG Slalpéoew Kol SLI{NOEWG HEXPL TOU TIOGOU TWV

EUPW.ererirrererienesereetestetesesesesssesaesesestesessesenssssssssesesessensasses UTIEP TOU:

(i) [oe mepimtwon ¢uokol Mpoowrou]: (OVOUATENMWVULO, TTATPWVUMO) ....., AOM: ....... (6tevBuvon)
........ N

(i) [oe mepintwon vouikou mpoowrou]: (MARpN enwvupia) .......... ,ADM: ............. (6tebBuvon) .......... N

a) (MANPN EMWVULLA) ...vveeereeeerreennnee. JAOM: e, (61eUBLVEN) .eeeereeei,
B) (MARPN eMWVUULA) .oeeeeveeereeciin, JAOM: e, (6tevBuvon) .....eeeenneeee.

OTOMLKA KalL yLo KABe pio amo auTég Kat wg aAANAEYYUA Kol €LG OAOKANPO UTIOXPEWVY LETAED TOUG, €K TNG
LOLOTNTAG TOUG WG LEAWV TNE EVWONG N Kowompagiog,

yla tv Ko ektéleon tou/wv TUAMATOS/Twy .. / g um apld ..... oVuuBaong “(titAog ocuuBaong)’,
oclpdwva He TNV (OPLOUO/NUEPOUNVIO) ..evereereeeerrennee. Awaknpuén / Npoéokinon / MpdokAnon
EkSNAWONG EVOLADEPOVTOC e tn¢/tou (Avabétouaoag Apxrig/Avabitovtog dopéa).

To mapamndvw moco tnpeital otn dtdbeor) oag kot Bo kataBAnOel OAKA 1 UEPKA XwPLG Kopia amo
MEPOUG HaG avTippnon, apdlopntnon r évotaohn Kot Xwplg va epeuvnBel To BACLUO 1 KN TN amaitnong

o0 HEDA OF ........ NUEPEG oo TV amAn £yypadn eldomnoinon oag.

H mapolUoa oXUeL PEXPL KAL TNV ..eeeeeeeneees (av mpoBAémetal oplopévog xpdvog ota gyypado TNG
ouuBaong)

n

MEXPLG OTOU auth pog erotpadel | péEXpLg 0tou AdBoupe £yypadn SnAwon cog OTL pmopolUE va
Bewpnooupe tnv Tpamela pag amaAoyUévn amo KABs oXETLKI UTIOXPEWON eyyuodoaoiag Hag.

Ye TeplMTWon KATAMTWONG TNG £yyUnong, TO MOCO TNG KOTAMTWONG UTIOKELTAL OTO £KAOTOTE LOXUOV
TLAYLO TEAOG XAPTOCH LOU.

BeBatwvoupe uneBuva OTL TO MOCO TWV EYYUNTIKWVY ETILOTOAWY Ttou €xouv 600¢gi, cuvumoloyilovtag
KOl TO TOCO TNG mapoloag, dev UTEPPAIVEL TO OPLO TWV EYYUNOEWV TIOU £XOUME TO Sikalwpa va
ekbidoupe.

(E€ouotodotnuévn Yroypadn
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Avriket atnv urt’ aptdu. mpwrt.: 20246289/09-10-2024 [MpdokAnan YroBoAnc lNpoopopwv

NAPAPTHMA A: YIIOAEITMA YNEYOYNHZ AHAQZHZ
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YNEYOYNH AHAQZH

(dpBpo 8 N.1599/1986)

H axpifeia Tov otoryeimv mov vrofailovtat pe avtr ™ dMAwon pumopel va ereyydet pe Baon to apyeio dAlwv vnpecidv (dpbpo 8§,

nop. 4 N. 1599/1986)

NPOzM:

O — H Ovopa: ETwvupo:

Ovopa kal Ewvupo MNarépa:

‘Ovopa kal Emwvupo Mntépag:

Hugpounvia yévvnonc®:

Tomog Névvnong:

Ap1Buédg AeAtiou TautéTnTac: TnA:

Toémog Katoikiag: 0d6¢: Api6: TK:
A/von HAekrp.
Tayxudpopeiou

Ap. TnAeopolotutiou (Fax): (E-mail):

Me aTopIKr| Jou guBuvn Kai yvwpilovtag Tig Kupwaoel§ @), Trou rpoBAéTovTal ammd Tng dIaTtagelg Tng TTap. 6 Tou dpBpou 22 Tou
N. 1599/1986, dnAwvw OTI:

QG VOUINOG EKTTPOCWTTOG TNG ETAIPEINIG. . vuinieit et eteteieieeeeeeeeeaeeaan OnAwvw Ot :

Agv ouvTpéXouv o1 AGYOoI OTTOKAEIGHOU OTTWG avagEPovTal OTO GPBpPo 73 Kal 74 Tou v. 4412/2016 6TTwg
éxel TpoTroTToINGE( Kal IoXUEL.

Atrodex6uEBa avetTiQUAaKTA TOug SPOUG TNG UTT. apiByu. TTpwT. 20246289/09-10-2024 MpbdokAnong
uTToBOARG TTpoC@opwV Tou MavemmaTnuiou MNeipaiwg.

Epbdoov o diaywvioudg KatakupwBei aTnv etTaipeia pag, o@eiloupe, eviog TpoBecpiag 0éka (10) nuepwv
atré TNV KOIVOTToinon TNG OXETIKAG £yypaeng €1doTroinong Tng YTnpeoiag Tmou dievepyei To dlaywviouo, va
TIPOCKOMIoOUUE Ta atrapaitnTa dikaioAoynTiké, 6TTwg opifetal 1o apBpo 103 Tou N. 4412/2016, dTTwg
TPOTTOTTOIRNONKE KAl IOXUEI.

HETQIPEIO oo Oev €xel KNPUXBEI EKTTTWTN aT1TO TNV avABEDN Kal EKTEAED
epyaoiwv pe 1o Anudoio fi/kar Ta N.M.A.A. Adyw pn eKTTARPWONG TWV CUURATIKWY TNG UTTOXPEWCEWV,
TOUAQXIOTOV KATA TNV TEAEUTAIA TTEVTAETIAL.

(©)

Hpepopnvia: ... /.../ 20...

O — H AnAwv






(YTroypagn)

(1) Avaypdagetal atrd Tov evdla@epopevo TTOAITN A Apxn A N YTTnpeoia Tou dnudaiou Topéa, TTou atreuBuveTal n aitnon.

(2) AvaypageTal oAoypdaeweg.

(3) «Otroi0¢ €v yvwaoel Tou dnAWvel Peudr) yeyovoTa i apveiTal | atmokpUTITEl Ta aAnBiva pe éyypagn utrelBuvn dnAwon Tou
dpBpou 8 TiywpeiTal ge UAAKION TOUAAGXIOTOV TPIWV punvwy. Edv o utraitiog autwv Twv TTPAagewyv oKOTTEUE va TTPOCTIOPICEl OTOV
€AUTOV TOU 1) o€ AAAoV TTEPIOUTIaKS OPeAOG BAGTTTOVTAG TPITOV ) OKOTTEUE VO BAGWEI GAAOV, TIHwpPEITaI HE KABEIPEN pEXP! 10 ETWV.
(4) e TepiTTWON QVETTAPKEIOG XWPOU N ORAwonN ouvexifetal oTnv Triow OWn TNG Kal UTToypAa@eTal atrd Tov dnAolvTta i} Tnv
onAouoa.
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