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MNANENIZTHMIO NEIPAIQZ

2XOAH OIKONOMIKQN, EMXEIPHMATIKQN KAl AIEONQN 2MNOYAQN
TMHMA OIKONOMIKHZ ENMIZTHMHZ

MPOMTYXIAKO NMPOTPAMMAZINOYAQN

KANONIZMOZ AIAXEIPIZHEZ ®OITHTIKQN AITHMATQN/NAPANONQN

[Zuvedpiaon 8"/24-01-2025 tng Zuvéleuonc]

ApBpo 1 - Eloaywyn

H uloBétnon tou mapdvTog KavovIoHoU SLaxelplong attnUAtwy f/Kot mapanovwy ¢poLtnTtwy Tou
TpOTITUXLaKOU Tpoypaupatog omoudwv (MMZ), otoxelel otnv ToOLOTIKA avaBaduilon g
Aettoupylag twv MMZ, B£tovtag OTo E£TIKEVTPO TO O£BOOUO OAWV TWV EUTAEKOUEVWV OTNV
ekmaldeutikn Stadikacio, aA\d TOAD TEPLOCOTEPO TWV AMOSEKTWV QUTAC £VAVTL TWV OMOiLwyY
odeihel va Aoyodotel. 2to mMAaiolo, Aoutdv, Twv apxwv tne Staddavelag Kat Tng Aoyodoaiag Kat
TMPOC evioxuon NG ¢oLTtNTOKEVIPLIKAC ekmatdeutikng Sladikaciag kotaptiotnke o Tapwv
Kavoviopog, otov omolo  meplypadetal avalvtkd n Swabikacio  Siaxeiplong
OULTNUATWV/TIOPATIOVWY KABWCE KL TOL EUTTAEKOEVA LEPN.

YTnv KateuBuvaon auth tibetal o Asttoupyia n Stadikocia UTIOPOAAC Kal SLaxeiplong mapanovwy
TWV TIPOTITUXLAKWY HOoLTNTWV Kal GoltnTplwv Tou Tunpotog OLKOVOULKAG EMoTAUNG, woTte va
Slaodaliletal n tkavomoinon toug kat va StaduAdooeTal To KUPoC Tou TUAUATOG.

ApBpo 2 - Medio Edappoync

H edappoyn tou mapdvtog Kavoviopou adopd OAa Ta MopAmova Kol EVOTACELG TIOU AITTOVIAL TG
TIOLOTNTOG TWV TIOPEXOLEVWY aTtO TO MME EKMALSEVTIKWY KAl SLOKNTLKWY UTINPECLWV.

ApBpo 3 - YevBuvog epappoyng

Apuodlog ya tnv mapakolouBbnon tng opbng edapuoyng tne dtadkaoiag Siaxeipong twv
doTNTIKWY altnUATWV/mapanovwy gxsLoplotein Emtpon Alaxeiplong Attnpdtwv-Nopanovwy. Ta
£VTUTIO.  UTIOBOANG  OULTNUATWV/TOPATOVWY KoL Ol OXETIKEG amoddaoslg emiluong /Kot
omoLo8NToTe cUVOSEUTLKO oTolXElo, amoBnkelovtal o l61KO Kat achadr XwWPo yLa TV THPnon
TOU AMOPPNTOU, EVTOC TNG Mpappateiog Tou TUAKATOC KoL XpnoLpomololvTaL yia th BeAtiwon Twv
TIAPEXOUEVWV UTINPECLWV.

Kavoviouoc Awayeiptonc Arthudtwv/Mapanovwy Qowtntwy M2 2



ApBpo 4 - Atadikaoia emiAuong oLTNTIKWY OULTNHATWV/TIAPOTIOVWY

Mpw tnv umoPolrn omoloudnmote altiuatog/mapanovou, ot doutntég/-tpleg odeilouvv va
peAetioouv He mpoooxny tov 08nyo Imoudwv kal tov Kovoviopd tou [MpoypAappatog
Mpomtuylakwv Zmovdwv (MMNZ), to onoio mapakoAouBolv, wote va yvwpilouv pe cadnvela ta
SIKALWMOTA KAL TLG UTIOXPEWGELG TOUG.

A. Atumn entihuon

Ye nmepimtwon epdaviong kamolou poPAnuartog, To MNZ evBappUlVEeL TI¢/TouC doLtnTpleg/-TEC va
npoomnabolv va eMAUOUY altiuaTa N mapdnova, mou mbavov va sysipovtal katd tn SlapKela
™¢ doltnong Toug, apeoa Kal ameuBeiog pe To LEAOC TTOU EUMAEKETOL OTO €V AOYyw {ATNUa. Me
v atunn autn dadikaoia divetat n duvatotnta va SleuBetnBel to omolo {RTNUA amacyoAel
Tou¢ doltntg Tou MMNI oto cuvtouotepo duvatd Xpovo.

Y10 mAaiolo auto, n/o pottntpla/ng duvartal va B€ceL To altnua/mapanovo amnsubeiag oto HEAOG
tou NN (AEM/EAIN/ETEN, EvietoAuévog Alddokwv, E€wteplkdg Tuvepydtng, Mpappoteia) eite
npodoplkd n péow email kal péow oculATnong.

2TV MeplMTwaon mou, KAtd TV Atumn autn dtepelivnon emiAuong ToU aLTHATOC/Tapanovou dev
ernutevyBel n enitAvon tou, 1 o/n doltnTAg/-TpLa ev pelvel LKAVOTIOLNUEVOC Ot TO ATOTEAECUA
uropel va akolouBnoet tnv enionun Stadikacia emiAuong mou neplypddetol oTo eNOPEVO Brua.

B. Enionun eniAuon

Mo TNV enionun Kataypadr Twv artnUAtwy/mapanovwy o Gottntic/GpoLtnTpLla GUUIMANPWVEL TO
«Evtumo YmoPoAng Awtnpatog/Napamovou» (BA.NMapdptnua 1), oto omoio kataypddel pe
CUVTOLO, oadnVELA KL AVTIKELLEVIKOTNTA, TO AlTnUa/TApAnovo mou £XeL. TO £VTUTIO UTTATXEL
Sl00€atpo otov Lotdtomno tou MNI kat otn MNpoppateia.

AdoU cupmAnpwoeL Kat uTtoypdeL To mapamdvw EvtuTo, o/n pottntrg/-tpLa, eite to utoBANAEL
OLoxeipwe otn ypappateia tou TuRpatog OLKOVOULKAG ETILOTAUNG 1) TO aMOOTEAAEL NAEKTPOVIKA
otn SlevBuvon complaints-oik@unipi.gr.

Ye «kaBe Tmepimtwon, Tto aitnua mapohaupdvetar amd TNV  Emtpomn  Awoxeiplong
Actnuatwy/Mapamovwy ¢oLtnTwy, N omolo KAtopXag MIKoWwwvel pe tov/tnv evéladepopevo/-n
yla emaAnBeuon.

TN OUVEXELD, TPOPAIVEL OTIC AMOPAITNTEC evépyeleg yla tnv efftacn/Slepebivnon Ttou
TPOBAAUATOC EVNUEPWVOVTAC TO, KATA EpimTwaon, appddlo opyavo tou apbpou 5 Tou mopovTog
Kavoviopou, Slwacdalilovtag mapdMnia to oamdppnTto KoL TO TPOOWIKA Sedopéva Tou
doutnti/tplag. e nepintwon cvvBetou mpoBAnuatog, o/n dottntic/-tpLla umopei va kKAnBei oe
oKkpooon Tpokelévou va SlepesuvnBel to {Atnua SlaocdaAiilovtoag os kABe mepimtwon tnv
anoduyn €kBecnc tou/Tng £€wg Otou ouykevtpwBoUv OAec oL amapaitnteg mMAnpodopieg n
Sleukpuioelc.

Evtog evAoyou, avahdywg pe tn ¢UoN TOU ALTHOTOC/TapanovoU, XpOVOU EVNUEPWVETAL 0/N
doLTNTAC/-TPLA YL TIG EVEPYELEC TTOU £X0UV TipaypatornolnOsi kabwg kot yia mibaveg anodAoeLg
™¢ Emwtponng.
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mailto:complaints-oik@unipi.gr.

ApBpo 5 — Apuodia dpyava

H Emwtpomny Alaxeipiong @ottntikwv Artnpdtwyv Noapoamoévwy, avdloya pe tn duon 1
cofopoTNTa TOU alTHUATOG/MOpanmovou, To omolo KatatiBetal, Suvatal va mapamepel
anevBelog to ev Aoyw aitnuo/moapdnovo os éva amo ta akolouba opyava yla va emidngBouyv
opuoSiwe evNUEPWVOVTAC OXETIKA TOV evOLOdpEPOLEVO:

e Jto lpoebpo tou Tunuatog

O Npodedpog tou TuRpatog eivatl uteuBUVOC yLa TNV TOPakKoAoUBNGoN KoL TNV VAOTIOINGN Twv
anodAcEWV TwV 0pyavwv Kal Tou Kavoviopou Zrmoudwv tou MNI.

e Jtn SuvéAguon tou TuRuatog

H Yuvéleuon tou TUAUATOC €lvol apuOdLol yla TNV YEVIKH Opyavwaon, mopakoAoubnon,
Sloiknon, Slaxeiplon Kot cUVTOVIGUO TG Asttoupyiog Tou MNZ.

e Jt0 Zuvnyopo tou @ottntn

O 3Juvnyopog tou @oitnty Olepeuva UMOBECELS, QUTEMAYYEATWG 1 UOTEpPA QMo
EUMEPLOTATWHEVN avadopd doltnth, Kat Stapecorafel ota apuodia dpyava tou 16plpatog
yla tTnv emiduon touc. Mmopel va {ntd amnod Ttig untnpecieg tou I6pupatog kabe mAnpodopia,
gyypado 1 Ao amoSelKTIKO oTolyeio yla TNV umoBean, va e€etdlel MpOowWTA, Vo EVEPYEL
autoia Kot va TtapayyEAAEL TpayUATOYVWHOOUVN.

Av SLOTLOTWOEL OTL OE CUYKEKPLUEVN UTIOBEON &gV TNPELTAL N VOULUOTNTO OTO MAALIGLO TNG
okadnuaikng eAeuBepiag, OTL mapatnpouvtal Galvopeva Kakodlolknong i dlatapdooetal n
gUpUBUN AetToupyia Tou I6pUHATOG, CUVTAOCEL TTOPLOKO. TO OTIOLO YVWOTOMOLEL 0TO HEAOG TNG
aKASNUAIKAG KoWoTNTAG To omoio adopd 1 oTtnv appodla SLoIKNTIKA UTtnpecia kabwg Kat
otov poltnth mou UTERaAe Tnv avadopad, kal StapecoraBel pe kaBe mpododopo TpOTo yla TNV
eniAuon Tou MpoBANUATOG.

O Zuvnyopog tou Dottntr pnopel pe mpagn Tou va BEtel oto apxelo avadopd mou Kplvetal
npodnAwg aodpLotn, afdciun [ ACTAPLKIN, EVW OE MEPLMTWON TOU KPIVEL OTL UTAPXOUV
evbeifelg yla tnv téheon melBapyikol mopantwpotog StafiBdalel tnv undbeon oto apuddlo
nel@apykd Opyovo Baocel Tou Loxlovtog Eowtepikol KavoviopoU tou I§pupatog Kal tng
Loxvouoag vopoBeoiag. O Zuvryopog tou Qoutntr Sev €xel appodlotnta os Béuata
g€etaoewy Kal Baduoloyiag Twv dpottnTwy.

e Jtnv Emutponi lootntag twv @UAwv (E.1.D.)

H E.LO. éxeL 11q €€ng appodlotnteg: a) ekmovel oxédla dpdaong ya tnv mpowbnon kat
SlaodAAlon NG OUCLOOTIKAG LOOTNTAG OTLG EKTIOULOEUTLKEG, EPEUVNTIKEG Kol OLOLKNTIKEG
Sladikaotieg Tou I6pUaTog Kot kataptilel etrola €kBeon, Tnv onoia uOBAAAEL oTn ZUYKANTO,
B) ewonyeitol ota apuddla Opyava HETpA ylo TNV mpowbnon tng odtnTag Kol Tthv
KOTATIOAEUNON TOU Oeflopol, y) TOPEXEL EVNUEPWON KOl EMIMOpPwOn ota HEAN TNG
oKadnuaikAg kowdtnTag o BEpata oXeTKA He To dUAO Kal TNV LooTnTa, &) MopEXEL
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UTnpeocieg SlapecoAdBnong oe TEPUTTWOELG KATOYYEALWY Yyla SLOKPLTIKY HETOXElplon N
napevoxAnTiky cuumnepldopd, €) mpowbBel tn Slevépyela ospvapiwy kot SlaAé€ewv Tou
goTLalouv otn HEAETN Tou PUAOU, OT) TPOWBOEL TNV EKTIOVNGON LEAETWYV KOL EPEUVWV CXETIKA UE
B<pata mou oxetilovrat pe To edio TG appodLoTnTAg TG, {) mapéxel cuvdpour) mpog Bupata
Slokploewv otav katayyEANOUV SLAOKPLTIKA LETAXElpLON.

e 1o Nouiké ZouBoulo tou lNavemiotnuiov MNelpaiwg

O Noutkog ZUMPOUAOC €XeL TN YeVIKA Kal el8IKA emomtela TG Asttoupyiog tTng NOUKNAG
Yninpeoiog tou Navemniotnpiou Melpalwe Kot TNG MEPATWOEWS TwV KABE popdng umoBéoewy
NG, AOKEL TO YVWHOBSOTIKO £pyo, BonBolevog amo tov Siknyopo Kal maploTatal eVWIov
omoloudnmote Alkaotnpiou i Apxng, OTAV KPLVEL OUTO AVAYKOLO | LETA OO €LSLKN EVTOAN
Tou Mputavn.

Katad tn Siapketa tng mapanavw Stadikaciog, kal og onolodnmote oTddlo autng, Suvatal Kal o (8Log
o/n dotntrg/-Tpla va aneuBivetal ansuBeiag oto mopandvw opyova.

ApBpo 6 — Aladikaoia emaveEETaon ALTAUATOC

Y& nepilmtwon mou n anodacn nmou Ba ekdoBel katd tnv napandvw Sladkaoia yio to untopAnBév
aitnuo/mapdanovo dev Tov/Tnv Ikavomolel, o/n doltntrnc/-tpla propei va umoBarAet véo aitnpa
yla eEmaveEETAON TOU ALTAUATOC/TAPATIOVOU.

Y& mepimtwon mou o/n ¢ortntg/-tpLa Stopwvel pe TV amodoon Unopel va {NTroeL Ttnv €€taon
ToU BE€patoc Tou amd tn Tuvéleuon tou TuAuatog, n omoia adou sfetdoel Sle€odikd OAaTa
SlaBEolpa oTolXElol Kal TNV TIPONYOUUEVWG ekteAecBeioa Stadkaoia mpofaivel os AnYn
anodaong npog enihuon tou Bparoc. H amodaon tng Zuvéleuong Tou Tunuatog Bewpeital
0PLOTLKNA Kol TEAESISIKN Kot Kowvoroleitat appodiwg otov evdladepopevo. MNa tnv €ékdoon tng ev
Aoyw amodaong, n Zuvéheuon Suvatal va I{ntd tn ouvdpoun tou NopilkoU ZupBoUAou Tou
I6pUpaToC.

ApBpo 7 - Xpovodiaypappa epapuoyng dtadikaoiog

O xpovog mou umopel va amattnBel yla thv emiluon evog aLtiUaTog/mapomovou TOLKIAAEL
avaloya pe ™ $pUon Tou mapanodvou, KABWE Kol TNV eMAPKELA TwV MANPodOopLWVY TIou eival
Sl00€atpeg yla tnv opbn e€€tacr tou. To MMN2 evBappUvel Kat KataBdallel kaBe mpoonmadela yla
TNV KOTA To SuvaTto apecoTepn Kal atumn eniluon. Me ToV TPOTO QUTO EMITUYXAVETOL TaXUTEPN
SlevBétnon Twv mapandvwy Kot Statrpnon thg eUpuBunc Asttoupyiog tou M2,

Evtdg eUAoyou xpovikoU SLaoTAUATOC, EVNUEPWVETAL ApHoSiwg 0 HOoLTNTAC YLa TIG EVEPYELEC TIOU
£XOUV YIVEL KOl TOV EV YEVEL XELPLOUO ATIO TNV UTOBOAN TOU OUTAUATOG Tou, KABWES Kal yla TUXOV
anodAoelg Tou ekdotote appodiou opydvou Tou apBpou 5 tou mapdvtog Kavoviopou.
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ApBpo 8 - Amdoupaon aLTHATOC/TOpATIOVOU
0O/n odountg/-tpla, mou €xel umoPalel emionpo aitnuo/mapdnovo, Slatnpel to Sikailwpa

uTIOVaXWPNONG, O OTIOLOSNATIOTE 0TASLO TNG MOPANMAVW Sladilkaolag Ue oXeTIKn aitnor Tou/tng
npog tnv Emwtponn Aloxeiplong Mapamovwv.

Napaptnua
-‘Evtumno unoBoAn¢ attiuatog/mapandvou

- ‘EVTUTIO utavaXwpnong
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MNANENIZTHMIO MEIPAIQ2

TMHMA OIKONOMIKHZ EMIZTHMHZ
MPONTYXIAKO NMPOrPAMMA ZMOYAQN

2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAI AIEGNQN ZMOYAQN

ENTYNO YNOBOAHZ AITHMATOZ/MNAPANONOY ®OITHTH

To aitnua/mpoBAnua ToU EPLYPAPETE TAPAKATW TTEPLEXEL EVAiaBNTA

. . NAI O
TIPOCWTILKA Sebopeva:

0)(

2ZTOIXEIA AITOYNTA

Enwvupo: Ovopa:

A.M.: TnAédwvo emikovwviag:

AnAwvw OTLTIPLY TNV UTOPBOAR TOU TTAPOVTOC ALTHATOC/Tapamovou Exw Aén
ETUKOWVWVNOEL T(PodopLKA yLa TNV eMiAUCT TOU PE KAToLo NG Tou Stdaktikol A NAI
SloKNTIKOU poowritkoy tou MMN2

OXI

NEPIFPA®H AITHMATOZ / NAPANONOY

Katavow OTL PeTa tnVv €yypadn UToBoAN Tou

TAPOVTOG attipatog/maparnovou Ba

akolouBnBel n dadikacia Staxeiplong
artnuatwy/mapanovwy eottntwy tou NN kat NAI
elpat Stabgoipog/n va cUPUETAOKW 0T

Stadikaoia StapecolaBnong yia tnv eniluon

Tou.

OXI

Huepounvia katdBeong altipatog: / /202

Yrnoypadn:




Obnyieg:

To évtumo UTIOBAAAETOL CUUTTANPWHUEVO KOL UTIOYEYPOUEVO oTn Mpappateia Tou TuApaTog
Owovouikng Emotiung padeio 110, 1°¢ 6podog Kevtpikou Ktipiou) .

EVOAAOKTLKA UTIOPELTE VOL TO OKAVAPETE KAL VA TO OMOOTEIAETE HECW NAEKTPOVIKOU
tayubpopeiou otn SlelBuvon: complaints-oik@unipi.gr)

O kavoviopog Alaxeiplong Qottntikwy Mapamovwy Bploketal avaptnuévog otnv LotoceAiba tou
ekaotote MNNZ. EvnuepwOeite yia tn Stadikaoia Slaxeiplong ¢poltnTKWY atnUATWY TpLy Ty
KOTAOECN TOU aITAHATOC/TTapanovou.




MNANENIZTHMIO MEIPAIQ2

2XOAH OIKONOMIKQN, EMIXEIPHMATIKQN KAI AIEGNQN ZMOYAQN
TMHMA OIKONOMIKHZ EMIZTHMHZ

MPONTYXIAKO NMPOrPAMMA ZMOYAQN

ENTYNO YNANAXQPHZHZ AMO YNOBAHOEN AITHMA/MAPANONO ®OITHTH

2ZTOIXEIA AITOYNTA

Enwvupo: Ovopa:

A.M.: TnAédwvo emikovwviag:

AnAwvw OTL UTTAVOXWPW ATIO TO aitnua/mopdnovo mou £xw ndn uroBalel otnv Emttponh Alaxeipiong doltnTikwy
Altnpatwv/MNapamnovwy oTLg ...../...../202.. yla Toug Adyoug Tou avad£pw TopaKATW.

AOTOl YNANAXQPHZHZ

Huepounvia katdBeong altuaToc: / /202

Ynoypadn:




Obnyieg:

To évtumo UTIOBAAAETOL CUUTTANPWHUEVO KOL UTIOYEYPOUEVO oTn Mpappateia Tou TuApaTog
Owovouikng Emotiung padeio 110, 1°¢ 6podog Kevtpikou Ktipiou) .

EVOAAOKTLKA UTIOPELTE VOL TO OKAVAPETE KAl VA TO amooTe(AeTE HEOW NAEKTPOVIKOU
tayubpopeiou otn StelBuvon: complaints-oik@unipi.gr)

O kavoviopog Alaxeiptong @ottntikwy Mapandvwy BplokeTal avapTtnUEVOS oTnV LoTooeAiSa Tou
£KAOTOTE TNO. EvnuepwOeite yia tn Stadikaoia dlaxeiplong GoltnTKWY aTnUATWY TPV TV
KotdBeon Tou altipatoc/mapanovou.




